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What follows is extremely important. Do not dismiss these suggestions. Please review thoroughly.
Very often after following these suggestions performance is improved.
If you are using XP or Vista: Things to try. Disable Windows firewall, *Windows Defender, IPv6 and UAC. Then reboot and try again.

*Windows Defender says it will prevent the operation of unwanted software. Who decides what is unwanted? You? No, Microsoft. In the EULA you may not
modify the OS in any manner. The OS is not yours; you only 'lease' it.

This is very important:

The most recurring problems preventing the tunnel client from performing well are the use of certain security software. Ex. Symantec ( Norton ) Macafee,
Kaspersky, Zone Alarm, etc. This is especially true when 1 application tries to provide Anti-virus, Firewall, spyware and malware detection.

The reason this may be so is:

The tunnel client uses local host. This is central to the local machine. Many security applications continually scan the files and services activated by the tunnel
client. Thus severely degrading the performance of the tunnel client.

For Testing Purposes:

It is advised that you remove your security software from the start up menu then reboot. Sometimes just disabling those is not enough as some process may still
run in the back ground. In some rare cases it is necessary to uninstall certain security applications. Because even after taking those out of the start up menu and
rebooting some services will still activate on reboot. It is advised you do a virus and spyware scan before doing so.

The vast majority of people who use pre-installed security software are those that will do little research to find their own security solutions.
Pre-installed security applications are set and forget and are mostly for people who want only to browse the internet, check their email or share pictures, etc. So
the system is locked down for the most part. For others, less restrictive security software should be investigated.

Such As:

* Avast anti-virus, Sygate personal firewall ( Quite possibly the best personal firewall ever made ) , TeaTimer ( a Spybot service ) and WinPatrol. All of which
are free.

These provide layered protection. Which is recommended by any competent Computer Systems Security advisor.

* Avast has the tendency to slow downloads by 5-15% and increase latency slightly. On large downloads and/or on some games you may need to disable Avast.

Contact Links:
Email: Support@HTTPTunnel.Com
Forums: http://forums.http-tunnel.com

You may need to create an account before you can post in the forums.
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