
                                                                                                 BenchPrep Steps in the Call

1. Introductory RBdigital and BenchPrep Positioning – Show Gateway Dashboard and Learn More 
Page

a. BenchPrep for Libraries provides the best and most adaptive learning to prepare a 
patron for entrance exams for adult job vocations, advanced placement high school 
exams, major educational courses – and GED. Over 60 courses are available – and a user 
may enroll in all them without limit.

b. All BenchPrep for Libraries courses are available anytime through an active internet 
browser session on computers and mobile devices.

2. RBdigital Gateway Dashboard –  Show Log In  links
a. BenchPrep for Libraries is managed through the RBdigital Gateway with the convenience

of a Single-Sign-On account.  With a RBdigital Gateway account (i.e. Zinio or IndieFlix) 
your patrons simply log in –and a BenchPrep account is created for them.

3. BenchPrep.com Library Instance Home Screen – Show Menu of Courses and Descriptions
a. Users preview and enroll in courses – with most developed by global leaders in high 

school and adult course developers such as McGraw Hill and SourceBooks.
b. BenchPrep courses are organized to appeal to the variety of learning styles – Enroll in AP

Chemistry AB or Firefighter’s Exam.
4. BenchPrep Course Dashboard – Show User dashboard for enrolled course – 

a. All courses are consistently developed for easy navigation and quick learning from one 
course to another.

b. BenchPrep course dashboard and screens are oriented to provide a consistent personal 
or social learning – however the user best learns.

5. BenchPrep Icons and Links – Show the learning center icons on left side of screens
a. Icons and Links help the user organize and provide a process for learning.  Games, 

forums, tutors, discussion groups enhance the course work by putting study review in 
ways that reinforce learning style. 

b. Study as privately or as socially as a user wants through profile settings.
c. Library users are defaulted as private users – but social settings are updated in Account 

Settings (show profile link in upper right of dashboard and study screens.)
6. BenchPrep Course Content is organized m and accessed through hyperlinked syllabus outlines. 

(Show Study Material link and practice center and test links.)
a. All courses begin with an overview of what is included and how to strategize learning 

preparation – and what to expect on test day.
b. Outlines may be followed in sequence or the user can jump ahead or around to 

whatever study segment they may find most useful during their study session(s).
c. In each study segment the user rates their confidence (Low, Medium, High) as well as 

ample space to put in notes or bookmarks for quick return and reference. 
i. Show a few study segments and rate them

ii. Create a bookmark
iii. Create a new note

7. BenchPrep Adaptive Learning - tracks confidence ratings, notes and bookmarks organize review 
and further study need.

                                                                                                                                        



a. Users may consolidate all their ‘Low’ ratings for example as a way to prioritize more 
study time in those sections – while building confidence with their ‘High’ ratings.

8. BenchPrep Practice Review and Sample Tests - helps users build confidence as test day 
approaches (show link at lower left of the dashboard and study pages.

9. Study Help (show Forums, Tutor, Discussion Groups, Social-User tracking)
a. Within each course the user may optionally get help from others taking the same course 

– or relate with a tutor via email for customized training.
b. Follow other users taking a course to see what they are studying (user names showed on

the right side of the study screens – and only revealed if that user has social settings 
activated.)

10. RE-POSITION (go back to Home Icon – Dashboard)
a. As you shown in this short overview, BenchPrep provides a breadth and depth study to 

help the user strategize and develop the content knowledge to succeed in their test and 
entrance exam.

b. A user who studies BenchPrep courses has distinct advantages over those who passively 
study review books or don’t study at all – based on the interactive nature, social setting 
options, adaptive study through the outline process followed in order – or user selected 
segments.

c. Most courses offered through schools or community or commercially services are often 
not available locally, are affordable, or start/end on a specific schedule or time of the 
course. 

d. BenchPrep provides the courses anytime – inside the library or on the go –whenever the
user needs to study.

KEY BENCHPREP FOR LIBRARIES FAQ:

1. The library instance is available through internet browser sessions – desktop and mobile 
devices.

2. The BenchPrep.com mobile app – is ONLY available to commercial paying consumers
3. The courses do not time out – or expire.
4. There is no limit to the number of courses a user may enroll in.
5. GED currently is being redesigned nationwide – only a MATH review course is available in 

BenchPrep.
6. BenchPrep.com commercial site has additional courses available for commercial paying 

consumers.
7. Users with a commercial paying account AND a LIBRARY instance account activated through 

RBdigital Gateway will not merge.

                                                                                                                                        


