
Depending on the order we use the UK Royal Mail International Service with tracking where
available. For larger and heavier parcels we will search to find the best courier service at the

most reasonable prices. Please note that where duties and taxes are charged these are
payable by the customer.



We can ship most of our products worldwide, however, there are restrictions on shipping

certain items, usually this will be detailed in the product description.
We are always happy to help…




For any questions regarding international orders, please contact us at
sales@theidentitystore.co.uk. 

We try to answer all emails within 24 hours. 



You may also call us at (0044) 1629 581403 during the hours of 9:00 a.m. to 5:30pm GMT (Greenwich Mean Time).

We welcome EU and international customers and
ship worldwide.

We want to continue to serve our many friends and customers in the
E.U. We aim to make ordering and delivery as quick, economical and

as easy as possible.

www.identityleathercraft.com


