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FEDERAL TRADE COMMISSION

FTC Data Shows Jump in Coronavirus-related
Complaints from Consumers
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Consumer complaints to the Federal Trade Commission related to the

coronavirus (also known as COVID-19) have surged in recent weeks. 200000
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Since the beginning of the year, the FTC has received more than 7,800 0000
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coronavirus-related reports from consumers, double what they were about 20 ™ -
a week ago. @e with the FTC
The top categories of coronavirus-related fraud complaints include travel Track Coronavirus (COVID-19)
and vacation related reports about cancellations and refunds, reports consumer complaints
about problems with online shopping, mobile texting scams, and Source: Federal Tade Commisslon | FTC.gov

government and business imposter scams. In fraud complaints that
mentioned the coronavirus, consumers reported losing a total of $4.77 million, with a reported median loss of $598.

The FTC will release numbers regularly on its Explore Data web page detailing coronavirus-related complaints from
consumers. Visit https://www.ftc.gov/coronavirus/ftc-in-action for more information about the types of coronavirus-related

scams we are hearing about, tips on how to avoid them, and other information about what the FTC is doing to protect
consumers.

The FTC urges those who have encountered any type of fraud—including fraud related to the ongoing coronavirus crisis—to
report it via FTC.gov/complaint.

The Federal Trade Commission works to promote competition, and protect and educate consumers. You can learn more
about consumer topics and file a consumer complaint online or by calling 1-877-FTC-HELP (382-4357). Like the FTC on
Facebook, follow us on Twitter, read our blogs and subscribe to press releases for the latest FTC news and resources.
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Contact Information

Stop harassing scam calls efficiently and effortlessly
MEDIA CONTACT: with Reverd free scam call detector app
Juliana Gruenwald Henderson Download now directly from iTunes Appstore
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Stop harassing scam calls efficiently and effortlessly 
with Reverd free scam call detector app
Download now directly from iTunes Appstore 


https://apps.apple.com/us/app/reverd-free-spam-call-detector/id922804071?ls=1



