VISITING THE IDENTITY STORE
As appointment times are limited, we would like to suggest that to make the most of your visit, you come
prepared with lists, patterns and templates if needed. If you need advice before or after visiting, we can
help over the telephone or you can book an advice call through the booking app. This is not to say that we
will do all we can during your visit to help and advise.
If you need to cancel your appointment please use the cancel button on the booking confirmation and to reschedule make another booking.
We accept cash, contactless payments up to £100.00 and normal card payments.
There is no visitor parking at the Store, please allow time to park before your appointment, the nearest
carpark is at the train station, a five minute walk away and Sainsburys carpark is about 10 minutes walk.
If you are running late, let us know on 01629 581403 as soon as possible.
We look forward to seeing you.

Visiting Statement
Should you, or anyone you have come into contact with in the past 7 days, show Coronavirus symptoms, we
would ask that you please cancel your appointment using the cancel button on the booking confirmation
and re-schedule.
There will be a maximum of 4 customers booked at any one time with one person in the Leather Room at
any time, and/or two people in the Store as long as distancing guidelines are observed. We think this should
be a comfortable number for navigating the Store, the Leather Room and the outside space. If you are
visiting with someone else then please book 2 slots.
In accordance with WHO advice facemasks are to be worn within the Store, unless you have an exemption.
There is a hand sanitiser just inside on a shelf to the right of the door on entry.
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