JOI'OBOP-ODEPTA

1. OBIIME ITOJIOXEHUA
Hacrosmmit myOnuunblii  moroBop (mamee —
Odepra) MPEJCTABIISACT co0oii odunmaibHOE
npeanioxxenue Accourauuu  BeimyckHUKOB — Briciueit
Ilkonmer buzneca HazapbaeB VYHuBepcurtera, mamee
UMEHYEMOTO «HcnonHuTeENHY, o OKa3aHHIO
WHPOPMALIMOHHBIX YCIyT B (oOpMe TpeHuHra, Ou3Hec-
3aBTpaka, MpPaKTHKyMa W Jp. MEPOIPHIATHH, Janee
«MHpOpPMAIMOHHBIX yCIyT» —  CHEMUATbHOW  (HOPMBI
o0yyeHus, HanpaBIeHHON Ha npuoOpeTeHne
00yYarommMcs JIMIOM JOTIOJIHUTEIbHBIX 3HAHUH, YMEHUI
U HaBBIKOB B OIPEJCICHHOW cdepe esTENbHOCTH B
pe3ybTaTe UCIIOIB30BaHUS 00YJIAIONIIMCS JTUIIOM O0COOBIX
MEPOIPHUSITHH, OTIPEACIIAEMBIX UM IO CBOEMY YCMOTPEHHIO
3a YCTaHOBJICHHYIO TLIATY.
1.2 Ucnonmautens w 3aka3duuk MPEIOCTaBISIOT
B3aMMHBIE TapaHTHH CBOCH MpPaBO- W JIeeClOCOOHOCTH
HEOOXOQUMBIE  JUIsI  3aKIFOYEHHWs] W WCIIOJHEHUS
HacTosamero JloroBopa Ha oka3aHne WHGOPMAIMOHHBIX
YCIYT.
1.3. Hacrosmwmii JloroBop siBnsieTcst myOJIM4YHOMN odepToit
B COOTBETCTBUU € MyHKTOM 5 ctatbu 395 ['paxknaHckoro
komekca PecmyOmmkn KazaxcraH (B COOTBETCTBHH C
I'paxnanckum  Komexcom  PecmyOnmuku — Kasaxcraw,
nyOnuyHas odepTa — 3TO CoepKalllee BCe CyIECTBEHHbIE
YCIIOBUSI ~ JIOTOBOpAa  NPEUIOKEHHE, W3  KOTOPOTO
yCMaTpUBAEeTCs BOJSI JIMIA, JENAIOIIET0 MPEeIOKEHHE,
3aKIIOYMTh JOTOBOP HA YKa3aHHbIX B HPEAJIONKCHUHU
YCIIOBUSIX C JIFOOBIM, KTO OT30BETCS Ha 3TO MPEIJIOKECHHE).
AKIIETIT — 3TO OTBET JIMIA, KOTOPOMY a/ipecoBaHa odepTa,
0 €¢ MPUHATHU. AKIENT JJODKeH OBITh IOJHBIM U
0E30TOBOPOYHBIM).
1.4. 3aka3uymk coriamaercss C YCIOBHSMH HACTOSIIErO
Jloroeopa myrem OCYLIECTBIECHMs NEUCTBHM IO OIUIATE
WHpopMamoHHBIX YCIyT B TOPSIKE, OIpeaeasieMoM
HACTOSIITIM JoroBopom (akmenT odepThI).
AxrenTipoBanre 3aka3zymKkoM Hacrtosmero JloroBopa
O3Ha4yaeT, 4YTO OH TMOJHOCTHIO COIJIACEH CO BCEMH
MOJIOKEHUSAMH HacTosimiero JloroBopa ¥ NpUHUMAaeT Ha
ce0st OTBETCTBEHHOCTH 3a X COONIO/ICHHE.

1.1.

2. TEPMUWHBI

Ucnonuurens — Acconuanuu BeimyckHukoB Breicuieit
[Ixoner buzneca HazapbaeB YHuBepcutera

3akazunk — Juno, ocymectsuBiee Akuent OdepTsl Ha
M3TI0’KEHHBIX B HEH YCIIOBUSX.

NudopmanmonHast yciyra —
yciyra Ucnomuurens o MPEIOCTABICHUIO
3akazunKy WH(OPMAIMOHHBIX YCIYT B COOTBETCTBHUU C
yenoBusiMu - OdepThl, KOTOpas TMPEeACTaBIsIeT CcobOoit
oOyudaroliee TMpakTHUeckoe Mepomnpustue B ¢dopme
TpPeHUHTa, OW3HEC-3aBTpaKa, IMPAKTUKyMa WU APYTYIO
dbopmy oOydeHHSs WIH ydacTHE B MEPOIPHUATHH,
npoBoauMoM VcronHuTeneM jau00 €ro MmpeacTaBUTENIeM
(mpenoaBaTeneM, TPEHEPOM) C €TI0 MPEIOCTABICHHUS

PUBLIC OFFER AGREEMENT

1. GENERAL PROVISIONS
1.1. This public offer agreement (hereinafter
referred to as the Offer) is an official offer of the NU
GSB Alumni Association, hereinafter referred to as
the "Contractor"”, to provide information services in
the form of training, business breakfast, workshop
and other events, hereinafter "Information Services"
- a special form of training aimed at the acquisition
by the Customer of additional knowledge, skills in a
certain field of activity as a result of the use by the
Customer of special events, given to them at their
discretion for a set fee.
1.2. The Contractor and the Customer provide
mutual guarantees of their legal capacity necessary
for the conclusion and execution of this Offer for the
provision of Information services.
1.3. This Agreement is a public offer in accordance
with paragraph 5 of Article 395 of the Civil Code of
the Republic of Kazakhstan (in accordance with the
Civil Code of the Republic of Kazakhstan, a public
offer is a proposal containing all the essential
conditions of the contract, from which the will of the
person making the proposal is seen to conclude an
agreement for the offer conditions with anyone who
responds to this offer). Acceptance is the response
of the person to whom the offer is addressed about
its acceptance. Acceptance must be complete and
unconditional).
1.4. The Customer agrees to the conditions of this
Agreement by taking actions to pay for Information
Services in the manner determined by this
Agreement (acceptance of the offer). Acceptance by
the Customer of this Agreement means that he fully
agrees with all the provisions of this Agreement and
assumes responsibility for their compliance.

2. TERMS
Contractor — NU GSB Alumni Association
Customer — a person who has accepted the Offer on
the terms and conditions set forth in it.
Information service — the Contractor's service of
providing information services in accordance with
the terms of the Agreement, which may be an event
in the form of a training, business breakfast,
workshop or other form of training or participation
in an event conducted by the Contractor or his
representative (teacher, trainer) in order to provide
information to the Customer on the topic presented
in the announcement.



nHpopMauK 3aKa3zuvKy IO TeMe, NpEACTaBICHHOH B
aHOHCE.

Axuent OdepTsl — NOTHOE U 6€30TOBOPOYHOE MPUHATHE
OdepTsl TyTeM OCYIIECTBICHUS JCUCTBHA IO OIIATE
WndopmanmonHoit yciyru B pazmepe 100 %.

JoroBop Ha oka3aHue HHGOPMALMOHHBIX YCIYT (Hanee —
HoroBop) —  mOoroBOp MEXIYy 3aKka3uhdkoM H
Ucnonautenem Ha mnpenocraBieHue HMHDopMaMOHHBIX
YCIIyT, KOTOPBIA 3aKIfoyaeTcd IOCPEIACTBOM AKIENTa
HacTosmeit OdepTol.

Cucrema mnpueMa IUIaTeXel — JJIEKTPOHHBIH CepBuC,
MO3BOJISIIOIIMI TIpou3BecTH omiaty MHbopMannoHHBIX
YCIIYT 4epe3 UHTEPHET.

3. [IPEAMET JJOI'OBOPA
3.1. IIpeamerom Hacrosimeir Odeptsl  siBISIETCS
BO3ME3HOE OKa3zaHHE 3aKa3unky HWHPOPMAIMOHHBIX
yciyT cunamu VICTIOJTHHUTENS B COOTBETCTBUH C YCIOBUSAMHU
Hacrosimeil OgepTsl MyTeM OpraHU3alUd U MPOBEACHUS
WHGOPMALMOHHOTO MEPONPUATHS 3a BO3HAIPaXICHHE,
BbIIJIaYMBaeMoe 3aka3qyuKkoM VICIomTHUTEIIO.
3.2. Croumocts HpOpMaMOHHEBIX yCIyT (GopMHpYETCS
Ucnonnutenem. JloroBop Ha oka3aHue MHOOPMALMOHHBIX
YCIYT CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTA HNOCTYIUICHUS
JICHE)KHBIX CPEACTB Ha pacdyeTHBIN cuet McnonHurens.
3.3. B cooTBercTBUE € yCIoBUSAMHU HacTosimero Jloroopa,
Hcnonuurens 00s3yeTcs 0Ka3aThb 3aKazuuKy
HHGOPMALMOHHYIO YCIIYTY.

4. OBA3AHHOCTHU U TTIPABA CTOPOH
Hcnonautens 06s3yeTcs:
4.1. B cornmacoBannbie CTOpOHAMH CPOKH OKa3aTh YCIYTY,
ykazaHHy1o B Pazgene 3 nacrosimero JoroBopa 3akazuuky
HaJJIeXamuM 00pa3oM, B COOTBETCTBHU C YCIOBUSMHU
Hacrosiero Jlorosopa.
4.2. He pasriamars KOHQUICHIUATBHYIO HHPOPMAIIIO 1
JaHHBIE, TIPEJOCTABICHHbIE 3aKa34MKOM B CBI3U C
ucrnonHeHueMm Hactosuero Jlorosopa. IlomydeHHble
JaHHbIE MOTYT OBITH WMCTONB30BaHbl VcmoNHUTEIEM MpH
HaNMCaHUM KHWT, CTaTed, CO3JJaHUU HOBBIX U J0PabOTKe
AMEIONINXCS MAaTepHajoB TPHU YCIOBUH OTCYTCTBHS
BO3MOXXHOCTH TIOCJHENyIOImeld HASHTH()HUKAINA JINILI,
SIBIISIIOIIMXCS. MCTOYHMKAMH HCIIOJIB3YEMbIX JaHHBIX, B
pe3yabTaTe O3HAKOMIICHHS C COACP)KaHHEM CO3JaHHBIX
MaTepHasoB.
4.3. UcnomHuTens  rapaHTHPyeT  MpPeAOCTaBICHUE
3aka3uMKy TMOJHOH W JOCTOBEpHOW WHQOpManuu 00
OKa3bIBaeMOM yciyre o ero TpeOOBaHHMIO.
Hcnonuurens Brpase:
4.4. Tlomp3oBaThCs ychmyramu JFOOBIX (QH3HYECKUX U
IOpUIMYECKUX JIAI, B IENIAX CBOEBPEMEHHOTO U
Ka4yeCTBEHHOT'0 MCIIOJIHEHUS 00s13aTeNnbCTB 1o JloroBopy.
4.5. Ortkazate  3aka3uMKy B  IIPEAOCTABIEHUHU
WNHbopManmmoHHBIX yCcOyr B CiIy4ae HE MOCTYIUICHUS
omaTel 3a MH(MoOpManoHHy0 yciayry, B TIOpSAKE U Ha
YCIIOBUSX, IPEAYCMOTPEHHBIX HACTOSIIUM J[loroBopom.
3aka34mk 00sI3yeTcs:
4.6. CBOECBPEMEHHO U
Hcnonnurento CTOMMOCTb

MOJIHOCTBIO  OIUIATHTH
MIPENOCTABISIEMOU

Acceptance of the Offer - full and unconditional
acceptance of the Offer by taking action to pay for
the Information Service in the amount of 100%.
Agreement for the provision of information services
(hereinafter - the Agreement) - an agreement
between the Customer and the Contractor for the
provision of Information services, which is
concluded through the Acceptance of this Offer.
Payment acceptance system is an electronic service
that allows you to pay for Information services via
the Internet.

3. SUBJECT OF THE AGREEMENT
3.1. The subject of this Offer is the paid provision of
information services to the Customer by the
Contractor in accordance with the terms of this Offer
by organizing and conducting an information event
for a fee paid by the Customer to the Contractor.
3.2. The cost of information services is formed by
the Contractor. The Agreement for the provision of
information services is considered to be concluded
from the moment of receipt of funds to the account
of the Contractor.
3.3. In accordance with the terms of this Agreement,
the Contractor undertakes to provide the Customer
with an Information service.

4. RESPONSIBILITIES AND RIGHTS OF THE
PARTIES

The Contractor undertakes:
4.1. To provide the service specified in Section 3 of
this Agreement to the Customer appropriately, in
accordance with the terms of this Agreement.
4.2. Not to disclose confidential information and
data provided by the Customer in connection with
the execution of this Agreement. The obtained data
can be used by the Contractor when writing books,
articles, creating new ones and updating existing
materials, provided that there is no possibility of
subsequent identification of persons who are sources
of used data as a result of familiarization with the
content of the created materials.
4.3. The Contractor guarantees the provision to the
Customer of complete and reliable information
about the service provided at his request.
The Contractor has the right:
4.4. To use the services of any individuals and legal
entities in order to timely and high-quality
performance of obligations under the Agreement.
4.5. To refuse to the Customer in the provision of
Information services if the payment for the
Information service is not received, in the manner
and on the conditions provided for by this
Agreement.
The Customer undertakes to:
4.6. Timely and fully pay the Contractor the cost of
the Information Services provided in the manner, in
the time and amount established by this Agreement.



WHpopMamoHHOH! yCITyTH B IOPSIIKE, B CPOKH U pazMepe,
YCTaHOBJIEHHBIE HACTOAIIMM JloroBopom.

4.7. TlpenmocraButh VCHOTHUTENI0O BCE CBEACHUS U
JaHHbIE, HEOOXOAWMBbIE Ui  BBINOJHEHHA  CBOUX
00s13aTeNbCTB 10 HacTosAmeMy Jlorosopy.

4.8. 3aka3unk 00s3yeTcs HE BOCIPOU3BOAHTH, HE
[poJIaBaTh, a TAaKXKe HE HCIIOIB30BaTh B KaKUX OBl TO HU
ObUTO HEsIX MH(QOpMAIMI0O W MaTepUabl, CTaBIIUE €My
JOCTYITHBIMH B CBSI3W C OKazaHweM HHpopmannoHHON
YCITyTH, 32 HCKITFOUEHUEM UX JTMYHOTO UCTIOIB30BAHMS.
3aKkas3uuK BIpaBe:

4.9. TpeGoBath oT VcnomHUTENs BBIMOJIHEHUS €r0
00s13aTenbCcTB MO  HacrosimeMy JloroBopy B CpOKH,
MpeIyCMOTPEHHBIE  HacTosmmMm  JloroBopoM u ¢
HaJJIeKAIUM KaueCTBOM.

4.10. OTka3aTbCsi OT BBIMIOJHEHHS YCIOBHUI HACTOSAIIETO
HoroBopa B ciydae, ecnu VICOIHUTEN HE NPUCTYINI K
WCTIONTHEHHIO 0053aTeNbCTB MO HacTosmeMy JloroBopy B
COTJIACOBaHHBIE CPOKM M  MOTpeOOBaTh  BO3BpaTa
VIUIAYeHHBIX JCHEXHBIX CPEIICTB.

5. YCJIOBUA TPEJOCTABJIEHU A
NHOOPMAIIMOHHBIX YCIIYT

5.1. 3akazumk odopmisger OmiaTty Ha TPEIOCTABJICHHE
WHPOPMALIMOHHBIX YCIyT MyTeM odopMieHHs 3akaza H
omitatel Mudopmanumonnoit ycayru uepe3 Cucremy
AIEKTPOHHBIX TUTATEXKEH.
5.2. 3aka3umKk HampaBlsIeT Ha OJEKTPOHHBIH ampec
Ucnonuutens gsh.alumni@nu.edu.kz ceou ®@.11.0., Homep
TenepoHa A odopMIleHHS TMPOMycKa B 3IaHUE H
MTOATBEPIKACHIE OIUIaThl 32 HpOopManmoHHyI0 yCIyTy.
5.3. WcnomHuTeNh MOATBEP)KAAET IMONyUeHUE AAHHBIX U
BHOCHT 3aKa34yMKa B CIIUCOK YYaCTHUKOB.
5.4. 3aka3unK y4yacTBYeT Ha MEPOTIPHUATHH, OPTaHU3YEMOM
HcnonnureneM, B MecTeé M BPEMEHM, YKAa3aHHOM IpU
aHoHce VHpopMamoHHO# yciyTH.

6. CTOUMOCTD U [TOPAJJOK PACUETOB
6.1. CronmocTh WndopmamoHHbIX YCIIyT,
mpenocTaBisieMblx lcnonHuTeneMm, IyONHKyeTcs Ha
ounmaneHbIX akkayHTax lcmonHuTENsT B COLMANIBHBIX
ceTsXx, a Takke Ha caite Mcnomnurtena. CToMMOCTb
yKa3bIBaeTCsid C YYETOM BCeX HEOOXOIMMBIX HAaJOroB M
pacxonoB McnojHuTens B paMKax —IPEAOCTaBICHUS
WNubopMammoHHBIX YCITyT.
6.2. Omnata mo HactosmeMy JoroBopy OCyILIECTBISIETCS
Ha OCHOBE CTOINPOLEHTHON OIJIATHI.
6.3. Bo3Bpart 1eHeXHBIX CPECTB:

6.3.1. JleHexxHble cpeacTBa 3a HEHCIOJIb30BAHHYIO
WHpopMamoHHyI0 yCIyry MOryT OBITh BO3BpAILEHBI 110
MUCHMEHHOMY 3asIBJICHUIO, coJieprKalleMy
COOCTBEHHOPYUHYIO MOJITUCH 3aka3zuuka u

HalpaBlieHHOMY B BHJE CKaH-KONHWW Ha 3JICKTPOHHBIN
anpec Ucnomaurens gsb.alumni@nu.edu.kz

— 10 THCBMCHHOMY 3asBJICHUIO, HAIPAaBICHHOMY HE
MeHee yeM 3a 10 ([lecsaTp) kaneHmapHbBIX JHEH 10 JaThl
Havyanma wmepompusaTus — Bo3Bpar 100% yruradeHHoit
CYMMBI;, OT 6 110 9 mHE# 10 HaYaia MEPOIPHUSITHSI — BO3BpaT
90% yrutaueHHOM CyMMBI; OT 2 110 4 nHell — Bo3Bpat 50%

4.7. Provide the Contractor with all the information
and data necessary to fulfil its obligations under this
Agreement.

4.8. The Customer agrees not to reproduce, sell, or
use for any purpose the information and materials
that became available to him in connection with the
provision of the Information Service, except for
their personal use.

The Customer has the right to:

4.9. Demand the Contractor to fulfil its obligations
under this Agreement within the time period
provided for by this Agreement and with appropriate
quality.

4.10. Refuse to fulfil the terms of this Agreement if
the Contractor has not started to fulfil the obligations
under this Agreement within the agreed time and
demand a refund of the fee paid.

5. TERMS OF PROVISION OF INFORMATION
SERVICES

5.1. The Customer draws up Payment for the

provision of Information services by placing an

order and paying for the Information Service

through the Electronic Payment System.

5.2. The Customer sends to the Contractor’s email

address gsb.alumni@nu.edu.kz his full name, phone

number and confirmation of payment for the

Information Service.

5.3. The Contractor confirms receipt of data and

adds the Customer into the list of participants.

5.4. The Customer participates in the event

organized by the Contractor at the place and time

indicated at the announcement of the Information

Service.

6. COST AND PAYMENT PROCEDURE
6.1. The cost of the Information Services provided
by the Contractor is published on the Contractor’s
official accounts on social networks, as well as on
the Contractor’s website. The cost is indicated
taking into account all the necessary taxes and
expenses of the Contractor in the framework of the
provision of Information services.
6.2. Payment under this Agreement is based on one
hundred percent payment.
6.3. A refund:
6.3.1. Money for an unused Information service can
be returned by a written application containing the
Customer’s own handwritten signature and sent in
the form of a scanned copy to the Contractor’s email
address gsh.alumni@nu.edu.kz
- according to a written application sent at least 10
(ten) calendar days before the start date of the event
- 100% refund of the amount paid; from 6 to 9 days
before the event - a return of 90% of the amount
paid; from 2 to 4 days - refund of 50% of the amount
paid; 1 day before the event - 30% of the amount



ymaueHHo cymwmsbl; | neHp no meponpusitua — 30%
yIUIAYeHHON CyMMBl. B JeHbp MeponpusTHsS U TO3%Ke
BO3BpAT YIUIAYEHHBIX CPEACTB HE TPOU3BOIUTCS.

— 32 MEpONpHUATHS TPH HEBO3MOXKHOCTH 3aKazyhKa
y4acTBOBaTb B HHUX, BO3BpAaT YIUIAYCHHBIX ACHEKHBIX
CPEACTB HE IPOU3BOJUTCSI.

6.3.2. Bo3Bpar [AEHEXHBIX CPEICTB OCYIIECTBISAETCS
Hcnonanrenem B Teuenne 30 (Tpuamarn) pabounx AHEH ¢
MOMEHTa TOATBEPXAEHUS VIcroaHUTENEeM MOTy4eHHs
COOTBETCTBYIOILETO 3asIBICHUS 3aKa3uHKa.

6.4. Cpoku, mpeayCMOTpEHHBIE B HactosiieMm Pasnerne,
HAa4YMHAIOT MCUUCIATBCS C MOMEHTa IOATBEPIKICHUS
Hcnonnutenem MOy YEHUS COOTBETCTBYIOLIETO
3asBneHUs Ha BO3BpaT JCHEXHBIX cpencts. llpu
HEeTNoNMy4YeHNH TmoATBepxkaeHuss B TeueHue S (ILsaTp)
pabouux AHEHl ¢ MOMEHTa OTIpPaBKH, 3aKa3zuMK 00s3aH
MMOBTOPHO HAamNpaBHUTh 3asBICHHWE Ha BO3BpAaT Ha afpec
AJIEKTPOHHOM mouTh! gsb.alumni@nu.edu.kz

6.5. Croumoctb MHGMDOPMALMOHHBIX YCIYr MOXET OBITH
n3MeHeHa VconHuTeneM B OJHOCTOPOHHEM MOPSIKE, IPH
3TOM CTOMMOCTh YK€  OIUIAa4eHHBIX  3aKa3uuKOM
NHpopMammoHHBIX yCIyT U3MEHEHHUIO HE TIO/IJICHKUT.

6.6. 3aka3uuK CaMOCTOSATEIHHO OIJIAaYMBaeT BCE COOPHI
IUTaTEXHBIX CUCTEM U OaHKOB, HEOOXOAMMBIE ISl OIIJIAThI
Nudopmanmonnsix yeiayr Mcmonnuress.

7. TAPAHTHUU KAYECTBA UHOOPMAIIMOHHOM
YCIYTU

7.1. 3axa3uuk, mpuHUMAsA yCIoBHs Hactosei OdepTl,
MIPUHUMAET Ha ce0s TaKKe PUCK HEMOIy4YeHHs IPUObLIN U
PHCK BOBMOXKHBIX YOBITKOB, CBSI3aHHBIX C ICTIOJIb30BAHUEM
3HaHWI, YMEHUH U HaBBIKOB, ITOJyYEHHBIX 3aKa3YHKOM B
xoze okazanusi adopmannonHoit ycayru.

7.2. TapaHTHpys yCHEUTHOCTh MPUMEHEHHS MOTyUYESHHBIX
3HAHUW, YMEHUI W HaBBIKOB, a TaKXe IOJIyYeHUe
3akazunkoM HMH(MOpMaMOHHOW YCIyTH OIpeesIeHHOM
puOBLTH (J0X0/a) C UX UCTIOIB30BAHUEM (peanmu3aliueil)
B OIPENeJIeHHOM JH0O HEONpeaeleHHOM OyIyIeM,
HcnonHuTens He HECET OTBETCTBEHHOCTH 32 HEMOJIY4YeHHUE
npuObUN (10X07a), MOMyYeHHe MPHOBLIH (I0X0Ja) HHXKe
OXKUIaHWN 3aKazulKa, a TakkKe 3a MpsSMble W KOCBEHHBIC
YOBITKH 3akazunka, MTOCKOJIBKY YCIIENTHOCTh
WCTONB30BaHUA  3aKa3yUKOM  TONYyYEHHBIX  3HAHMH,
YMEHUIl ¥ HAaBBIKOB 3aBUCHT OT MHOTHX HM3BECTHBIX H
HEN3BECTHBIX Hcnomautemnto (hakTOpOB:
[EJICYCTPEMIICHHOCTH, TPYJOIIO0US, YHOPCTBA, YPOBHS
HWHTEJUIEKTYaIbHOTO Pa3BUTHS, TBOPUECKUX CIIOCOOHOCTEH
3aka3umka, JPYrUX €ro WHIUBHIYaJbHBIX KadecTB WU
NEPCOHAIBHBIX XapaKTEPUCTHK, YTO IPUHUMAETCSI 00CUMH
CTOpPOHAMH.

8. TAPAHTHM 1 OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucrosHEHHE YCIOBUH, NPEeAyCMOTPEHHBIX
HACTOSIIIIUM Horosopom, CTOpOoHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHM C  HOpMamH
3aKOHOAATENLCTBA, JICHCTBYIOIIETO Ha  TEPPUTOPUH
Pecny6nuku Kaszaxcran.

8.2. 3aka3umK HeceT OTBETCTBEHHOCTH 3a NMPaBUILHOCTDH
MIPOU3BOAUMBIX UM aTexen.

paid. Refunds are not made on the day of the event
or later.

- the refund is not made for events when the
Customer is unable to participate at.

6.3.2. Refunds shall be made by the Contractor
within 30 (thirty) business days from the date of
confirmation by the Contractor of receipt of the
relevant application of the Customer.

6.4. The terms provided for in this Section begin to
be calculated from the moment the Contractor
confirms the receipt of the corresponding
Application for a refund. If the confirmation is not
received within 5 (five) business days from the date
of sending, the Customer is obliged to resend the
Return  Request to the email address
gsb.alumni@nu.edu.kz

6.5. The cost of Information services can be changed
unilaterally by the Contractor, while the cost of
Information Services already paid by the Customer
is not subject to change.

6.6. The Customer independently pays all fees of
payment systems and banks necessary to pay for the
Contractor's Information Services.

7. GUARANTEES OF QUALITY OF
INFORMATION SERVICES

7.1. The Customer, accepting the terms of this Offer,
also assumes the risk of non-receipt of profit and the
risk of possible losses associated with the use of
knowledge, skills acquired by the Customer during
the provision of the Information Service.

7.2. Guaranteeing the success of applying the
acquired knowledge, skills and abilities, as well as
the receipt by the Customer of the Information
Service of a certain profit (income) with their use
(implementation) in a certain or uncertain future, the
Contractor is not responsible for non-receipt of
profit (income), profit (income) below Customer
expectations, as well as for direct and indirect losses
of the Customer, since the success of the Customer
using the acquired knowledge, skills depends on
many facts known and unknown to the Contractor:
determination, industriousness, perseverance, level
of intellectual development, creative abilities of the
Customer, his other individual qualities and personal
characteristics, which is accepted by both Parties.

8. WARRANTIES AND RESPONSIBILITY OF
THE PARTIES

8.1. For failure to comply with the conditions
stipulated by this Agreement, the Parties shall be
liable in accordance with the norms of legislation in
force in the territory of the Republic of Kazakhstan.
8.2. The Customer is responsible for the correctness
of his payments.



8.3. MHcnonnutenb HE HECEeT OTBETCTBEHHOCTH 3a
HECOOTBETCTBHE MOJTYYEHHOTO pe3ynbTaTa
MIpeICTaBICHUAM 3aKa3qrKa.

8.4. llpuoOperenne HWH(pOpPMAMOHHBIX yCIYyr H
pPa3oaTOYHBIX MAaTEpPHalioB HE TNPEJOCTABIAIOT IIpaBa
WCTIONIb30BAHMS MTONyYEHHBIX MATePHUANIOB IS O0ydeHUs
TPEeTBUX JIAI, BKJIIOYAas, HO HE OIPaHHYHBAsiCH,
IIPOBEICHUEM 3aHITHUM U CEMHUHAPOB, HHCTPYKTAXKEH,
KOHCYJbTallud, OCHOBAaHHBIX Ha WHpOpPMANUA U
MaTepraiax, IMOJyIeHHBIX Ha Meponpusatusx. llpu atom
3aka3umK BIpaBe UCIIOJIL30BATh ITOYYCHHBIC B pe3yJIbTaTe
3HaHUsI 1L CO3JaHUsl  aBTOPCKUX  MPOAYKTOB,
JIOTIOJTHEHHBIX JPYTUM OPHUTHHAIBHBIM COJEPKHMBIM,
KOTOpO€ JOJDKHO COCTaBiATh HEe MeHee 70% oT obmero
00beMa aBTOPCKOro MPOAYKTa 3aKa34ynKa, ¢ 00s3aTeIbHBIM
yKa3aHWEM Ha3BaHUS MeponpusaTus VcmomHuTens, Ha
OCHOBaHHUH KOTOPOTO OBLT pa3paboTaH aBTOPCKUN MPOTYKT
3aka34nKa U CChUIKOW Ha McromHnTeNS.

8.5. B caywae HapymeHus 3aka3uMKOM YCIOBHH
Hacrosimero  Jlorosopa, McnomHuTtens  BOpaBe B
OIHOCTOPOHHEM  TIOPSiAKE  PAcTOPTHYTh  HACTOSIIUI

JloroBop u yaepkaTh OIJIa4eHHbBIC 3aKa3YHKOM JICHEKHBIC
CpeICcTBa B KadecTBe MTpadHBIX CAHKIUH 3a YKa3aHHEIE
HapyIICHHUS.

8.6. B cayuae HapymieHus 3aKa3yuKOM —YCJIOBHIA,
npexycMoTpeHHslii Paznenom 8 Hacrosimero Jlorosopa,
Hcnonautens BopaBe MOTpeOOBaTh BHIILIATHI MTpada B
pasmepe 3-x-KpaTHOH croumoctd MudopmannoHHOK
YCIYTH, B OTHOIIEHHMHM KOTOPOTO OBLIO OCYIIECTBICHO
HapymeHue. B3pickanue ¢ 3aka3zunka mrpada He JUIaeT
Hcnonautens TpeOOBaTh BO3MENICHHS YOBITKOB, HE
MOKPBITBIX CyMMOI Tpada, B CyJe0HOM TOpsIIKE.

8.7. MHcnonHutenb HE HECeT OTBETCTBEHHOCTH 3a
HenoydeHne HMHudopManuoHHOH yciayrn 3aka3duKoM B
ciydae HecOOTI0IeHUS MOCTIEAHUM nopsizIKa,
npeaycMoTpeHHoro 1.6.2 Hactosmiero /lorosopa.

9. UIHTEJUJIEKTY AJIbBHASI COBCTBEHHOCTbD U
ABTOPCKOE ITPABO

9.1. Bes TekcroBas wuHpopMmauus U rpadHUuEcKHe
n300pakeHNs, IPETOCTABICHHBIE BO BPEMSI MEPOIIPUATHS,
ABIAIOTCA COOCTBEHHOCTHIO VICHOTHHTENS WWIN €ro
KOHTPareHToB.
9.2. Bce aBTOpckue MpaBa Ha MEpOIPHUATHS (TeMBI H
COZIEp)KaHUE MEpOIPUATHH, YKa3aHHBIX B PACIHCAHUH
WCTIOTHUTEIIS ), TPUHAISkKAT VICIOTHUTEIIO W aBTOPaM,
yKa3aHHBIM Ha aHOHCE.
9.3. 3aka3unKk HE BIIPAaBE OCYIIECCTBIATh AYIHO W BHJICO
3aITUCh TP TIPOBEJICHUN MEPOITPUSTHSI, B TOM YUCIIE aYAHO
Y BHIEO 3aIMCh YYACTHUKOB MEPONIPUSATHS O€3 MOTyUeHUS
y TOCIIeTHUX Pa3pelleHns], KaKk Ha caMmy 3alnch, TaK U Ha
UCII0JIb30BaHUE (POTO- M BUACO MAaTEPUATIOB, COACPIKAIINX
n300paKeHNs] yYaCTHUKOB.

10. DOPC-MAXOP

10.1. IIpu BO3HMKHOBEHUU (hopc-MaxkOpHBIX
00CTOSITENHCTB (B TOJIKOBaHUH, MPUHATOM
3aKOHOJIATEIHCTBOM PecryGmuku Kazaxcran),
WCKIIIOYAIOIMINX WM OOBEKTUBHO  IMPEMATCTBYIOIINX

HUCIIOJIHCHUIO AJAaHHOI'O HOI‘OBOpa, CTOpOHI)I HC HMCIOT

8.3. The Contractor is not responsible for the
discrepancy of the result with the Customer’s
expectations.

8.4. The acquisition of Information services and
handouts does not provide the right to use the
materials received for training third parties,
including, but not limited to, conducting classes and
seminars, briefings, consultations based on
information and materials received at events. At the
same time, the Customer has the right to use the
knowledge gained as a result to create copyright
products supplemented with other original contents,
which should be at least 70% of the total volume of
the Customer’s copyright product, with the
obligatory indication of the name of the Contractor’s
event, on the basis of which the Customer’s
copyright product was developed and a link on the
Contractor.

8.5. In case of violation by the Customer of the terms
of this Agreement, the Contractor has the right to
unilaterally terminate this Agreement and withhold
the funds paid by the Customer as penalties for these
violations.

8.6. In case of violation by the Customer of the
conditions provided for in Section 8 of this
Agreement, the Contractor has the right to demand
the payment of a fine in the amount of 3 times the
cost of the Information service in respect of which
the violation was committed. The collection of a fine
from the Customer does not deprive the Contractor
of claiming damages not covered by the amount of
the fine in a judicial proceeding.

8.7. The Contractor is not responsible for the non-
receipt of the Information Service by the Customer
in case the latter does not comply with the procedure
provided for in clause 6.2 of this Agreement.

9. INTELLECTUAL PROPERTY AND
COPYRIGHT
9.1. All textual information and graphic images
provided during the event are the property of the
Contractor and / or its contractors.
9.2. All copyrights for events (topics and content of
events indicated in the schedule of the
announcement) belong to the Contractor or to the
authors indicated on the announcement.
9.3. The customer does not have the right to make
audio and video recording during the event,
including audio and video recording of the event
participants without obtaining permission from the
latter, both for the recording itself and for the use of
photo and video materials containing images of
participants.

10. FORCE MAJEURE
10.1. In case of force majeure circumstances (in the
interpretation adopted by the legislation of the
Republic of Kazakhstan) that exclude or objectively
impede the implementation of this Agreement, the
Parties do not have mutual claims, and each of the



B3aMMHBIX IPETEH3UH, U Kaxaas n3 CTOPOH MPUHUMAET Ha
ce0st CBOI PUCK TIOCIIECTBUI 3TUX 0OCTOSATENBCTB.

11. PABPEIIEHME CIIOPOB

11.1. Cnopsl u pa3HOriacusi, KOTOpble MOTYT BO3HHMKATbh
IIPY UCTIONTHEHNH HacTosmero JJoroBopa, OyayT pemarscst
IyTeM TIEPErOBOPOB MEXAYy CTOPOHAMH HACTOSIIETO
HoroBopa.

11.2. B cnyuae, ecnu yka3zanHele B m. 10.1. cnopel u
pasHorjacus HE MOTYT OBITh pELIeHbl YKa3aHHBIM
Croco0OM, OHHM TIOAJIEKAT YPETYJIHPOBAHHIO B CYyACOHOM
Mopske MO0 MecTy HaxoxaeHus HcnomHutens B
COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecrryOonmmkm Kazaxcramn.

12. TIPOYME YCJIOBUA

12.1. K oTHOmeHusM Mexay  3aKka3dukoM W
Ucnonuutenem  mpumeHsiercs mpaBo  PecryOnmku
Kazaxcran.

12.2. Hacrosawmuii JloroBop ocTaeTcsi B CWJIE€ B Cilydyae

N3MCHCHUA PEKBU3UTOB CTOpOH, HN3MCHCHUA nx
YUpCAUTCIIbHBIX JOKYMCHTOB, BKJIKOYasd, HO HC
OrpaHUYNBAsICh, HU3MCHCHHUCM CO6CTB€HHI/IK8.,

OpTraHHU3aNIOHHO-TIPaBOBOW (DOPMBI U B MHBIX CIyYasX.
12.3. Ilpu3HaHue CyIOM HEAEUCTBUTENBHOCTH KaKOIo-
a0 TMONOXKEeHUs HacTosmiero /loroBopa He BiEYET 3a
€000} HeEHCTBUTEIBHOCTS OCTAILHBIX ITOJIOKEHNM.

13. PEKBU3UTbI UCITIOJIHUTEJIA
Hexommepueckas opranmsanus Alumni of Nazarbayev
University Graduate School of Business Non-Profit
Organisation
mp. Manrinik En, 55/23, nasunson C-4.4 r. Hyp-Cynran,
010000, Pecrry6nmuka Kazaxcran
BMH 191140900078
AO «Kaspi Bank»

KZ367225000003150627

Parties assumes its own risk of the consequences of
these circumstances.

11. DISPUTE RESOLUTION

11.1. Disputes and disagreements that may arise
during the execution of this Agreement will be
resolved through negotiations between the Parties to
this Agreement.

11.2. In case specified in clause 10.1. disputes and
disagreements cannot be resolved in this way, they
are subject to settlement in a judicial proceeding at
the location of the Contractor in accordance with the
current legislation of the Republic of Kazakhstan.

12. OTHER CONDITIONS

12.1. The law of the Republic of Kazakhstan shall
apply to relations between the Customer and the
Contractor.

12.2. This Agreement shall remain in force in case
of changes in the details of the Parties, changes in
their constituent documents, including, but not
limited to, changes in the owner, legal form and in
other cases.

12.3. Recognition by the court of the invalidity of
any provision of this Agreement does not entail the
invalidity of the remaining provisions.

13. DETAILS OF THE CONTRACTOR
Alumni of Nazarbayev University Graduate School
of Business Non-Profit Organisation
55/23 Mangilik Yel Ave., Pavilion C-4.4, Nur-
Sultan, 010000, Republic of Kazakhstan
BWH 191140900078
AO «Kaspi Bank»

KZ36722S000003150627



