
 

Communication in Serious Illness Train the Trainer 
June 23, 2018 

10:00 a.m. to 3:30 p.m. 
Arizona Hospital and Healthcare Association 

2800 N. Central Avenue, Suite 1450 
Phoenix, AZ 85004 

 
Target audience is healthcare teams such as physicians, nurses, social workers and other 
healthcare providers.    
  
This 5.5-hour workshop trains physicians, nurses and social workers to facilitate the 2.5-
hour Communication in Serious Illness workshop. This session will review a system to 
identify appropriate patients, training and coaching resources for clinicians, a prompt for 
clinicians to conduct serious illness conversations at the right time, how to use a short, 
simple Serious Illness Conversation Guide, suggestions to help patients discuss preferences 
about their care with families, and a system for documenting personalized care goals and 
priorities. This session includes skills practice/role play with feedback and debriefing, Train 
the trainer expectations will be to successfully co-facilitate training with an approved 
trainer, submit all required paperwork and commit to co-host future training sessions using 
set curricula.  
 
Registration is free, but space is limited.        Register here. 

If you have any questions, please contact Karen Beckford at  
602-445-4312 or kbeckford@azhha.org 

 
 
Acknowledgment: This CME event is not supported by any commercial entity.  
Disclosure: Tania Bahti discloses she is a consultant for Relias Learning and the owner of Pathways-Education in End of Life 
Care. All other speakers and members of the planning committee have no relevant financial relationships with a commercial 
interest to disclose. 
Accreditation Statement:  This activity has been planned and implemented in accordance with the accreditation requirements 
and policies of the Arizona Medical Association (ArMA) through the joint providershipof HonorHealth and AZHHA. HonorHealth 
is accredited by the Arizona Medical Association (ArMA) to provide continuing medical education for physicians.  
Credit Statement: HonorHealth designates this live activity for a maximum of 5 AMA PRA Category 1 Credits™.  Physicians 
should claim only the credit commensurate with the extent of their participation in the activity. 
 
Nursing CEs: Professional Nursing Education HonorHealth is an approved provider of continuing nursing education by the 
Western Multi-State Division, an accredited approver by the American Nurses Credentialing Center's Commission on 
Accreditation. 
 
You must request your CME Certificate after the training by emailing your name and title (MD, DO, etc..) to 
cme@honorhealth.com. 
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