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8LMW TVSKVEQ [EW JYRHIH XLVSYKL E 'SRXVEGX [MXL XLl %VMASRE (ITEVXQIRX SJ )G
SJ 8MXPI :- ERH 8MXPI :-- ERH XLl %QIVMGERW (MWEFMPMXMIW %GX SJ % (% 7
(MWGVMQMREXMSR %GX SJ 7)%+3 %VIE %KIRG] SR %KMRK TVSLMFMXW HMWGVMQ N
FEWIH SR VEGI GSPSV VIPMKMSR WI\ REXMSREP SVMKMR EKI ERH HMWEFMPMX] 8L
EGGSQQSHEXMSR XS EPPS[ E TIVWSR [MXL E HMWEFMPMX] XS XEOI TEVX MR E TVSKVE
VIUYIWX XS MRHMZMHYEPW [MXL HMWEFMPMXMIW *SV I\EQTPI XLMW QIERW XLEX MJ
MRXIVTVIXIVW JSV TISTPI [LS EVI HIEJ E [LIIPGLEMV EGGIWWMFP|I PSGEXMSR SV IRPE
%KMRK [MPP XEOI ER] SXLIV VIEWSREFPI EGXMSR XLEX EPPS[W ]SY XS XEOI TEVX MR |
GLERKIW XS ER EGXMZMX] -J ]SY FIPMIZI XLEX ]SY [MPP RSX FI EFPI XS YRHIVWXERH
TPIEWI PIX YW ORS[ SJ ]SYV HMWEFMPMX] RIITHW MR EHZERGI MJ EX EPP TSWWMFPI| 8!
MRJSVQEXMSR EFSYX XLMW TSPMG] TPIEWI GSRXEGX 7)%+3 %VIE %KIRG] SR %KMRK E
SFXIRIV MRIJSVQEGMSR EHMGMSREP WSFVI IWXE TSPMXMGE 7)%+3 %VIE %KIRG] SR %]
[MXL XLl %VMASRE (ITEVXQIRX SJ )GSRSQMG 7IGYVMX]
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UNITS/HOURS 18- UNITS/HOURS 1g- UNITS/HOURS zo- | CLIENTSSERVED CLIENTS SERVED CLIENTS SERVED

SEEVICE Tl 20 11 1810 1Q9-20 20-21

Home and Commumnity based seriices
Housekeeping 25,264 2429 596 37D 286 27
Personal Care 11,490 0 0 0 0 0
Aftendant Care 0 33.866 39763 0 327 689
H ome Delivered Meals 93 584 103,563 103,045 745 73 694
C ongregate Meals 46,240 46,102 65.926 651 483 844
ggi‘\geﬁimk Congpdgnts mid Homs 0 16,291 39,204 0 1.658 431
Case Management 9.642 9,469 9,650 B892 1.202 1.238
Visiting Nurse 103 193 158 11 17 16
Legal Services 0 0 & 1} 0 35
Transportation 99,303 24 953 65.340 99.303 24553 65,340

Family Caregiver Support Program
Respite 3471 2115 3813 42 48 a0
Caregiver training 12 11 164 209 150 299
Ouireach And Canmunity v —
gdllﬂgllglﬂ;‘ﬁﬁ (].[l- : ) 0 i 6 0 Fie be st

utr annmumity -

Education Events (ﬁmf:l}) D %5 i 0 o L

Pear Counseling Support
aroups(mpersan and virtual

Medicare Counseling
Scam Jams Medicare Workshops 17 26 12 1 1.068 1,485

Tai Chi for Arthrifis (in-Person)
Tai Chi for Arthnitis (Virtual)

B bd th O

=

Calls/Walk-ins
302,033 2 : d 95,301 79,381
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SERVICE UNITS/HOURS 1819 UNITSHOURS 1920  UNITS/HOURS 20-21 |CHENTS f;WED 1% C"'E”TS;‘ER"ED Tl e
Heme and Eommonity based serpiees
Housekeeping 25,264 2,429 596 375 286 27
Perzonal Care 11,450 0 0 70 0 0
Attendant Care o 33,866 39,753 1] 627 689
Home Delivered Meals 93,984 103,563 103,045 745 731 894
Congregate Meals 46,240 46,102 65,926 &51 493 844
53:5—;283'5 Congregate and Home o 16,291 39,204 0 1,658 431
Case Management 9,642 9,469 9,650 892 1,202 1,238
Vistting Nurse 103 193 158 11 17 16
Legal Services o 0 & 1] 0 35
Transportation 99,303 B4,953 65,340 99,303 84,953 65,340
Famify Careqiver Support Frogram
Respite 3,471 3,113 3,813 42 46 50
Caregiver training 12 11 164 209 150 229
o i 0 4 : 0
E:;::c{l:jf::ldﬁlfummumty Education o 28 231 0 511 5371
S st 0 26 55 0 64 o1
Sfate fHealth fosurance Frogram-Senicr Medicare Fatrof
Wedicare Counseling 1,067 1,660 417 1.826 1177 680
Scam Jams! Medicare Workshops 17 26 12 1,791 1,068 1,485
Leong Ferm Care Gmiindsman Fregram
Closed Caze Complaints 15 6
Fealth Fromotion & fsease Freveniion
A Matter of Balance 12 0 o 1] 0 0
Aging Mastery Program 1 0 9 1] o 8
Tai Chi for Arthritis (in-Person} 108 58 10 142 162 12
Tai Chi for Arthritis (Virtual) o 23 47 (] 18 18

foformation and Feferrad [units averaged 15 min per Client served]

Calls/WWalk-ins
Total

78
290,817

133
302,033

289
328,735

310
107,174

95,301
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SERVICE UNITS/HOURS UNITS/HOURS UNITS/ HOURS CLIENTS CLIENTS CLIENTS
18-19 19-20 20-21 SERVED 1819 SERVED 19-20 SERVED 20-21
Home and Community based services
Housekeeping 3,731 566 466 93.67 56 21
Personal Care 1,724 0 0 29.08 0 0
Attendant Care 0 5,217 5,881 0 92 104
Home Delivered Meals 22,109 16,140 16,985 214.83 162 116
Congregate Meals 6,179 3,276 3,643 72 65 65
COVID Meals Congregate and Home
I 0 2,736 8,956 0 118 59
Case Management 673.45 57252 844.88 82 223 200
Visiting Nurse 0 0 0 0 0 0
Legal Services 0 0
Transportation 4,667 4,915 4,436 4667 4915 4436
Family Caregiver Support Program
Respite 696 545 711 8.17 9 14
Caregiver training 1 1 0 10 12 0
Qutreach And Community Education
Events (in-person 7 0 1 0 0 . i
State Health Insurance Program-Senior Medicare Patrol
Medicare Counseling 323 410 0 310 270 0
Scam Jams/ Medicare Workshops 1 T 0 336 241 0

Closed Case Complaints

A Matter of Balance
Aging Mastery Program
Tai Chi for Arthritis (in-Person)

CallsfWalk-ins
Total

Long Term Care Ombudsman Program
2 0 1
Health Promotion & Disease Prevention

0 0

40,119 34,386 41,924




UNITS/ HOURS UNITS/HOURS UNITS/ HOURS CLIENTS CLIENTS CLIENTS

SERMIGE 18-19 19-20 20-21 SERVED 18-19 SERVED 18-19 SERVED 20-21
Home and Community based services

Housekeeping 2,458 39 0 51.42 5 0
Personal Care 2,357 0 0 25.25 0 0
Attendant Care 0 3,897 3,670 0 93 85
Home Delivered Meals 8,471 13,129 11,3356 42 75 87
Congregate Meals 1,665 1,150 1,821 37 23 32
CQVID Meals Congregate and Home 0 660 1243 0 30 10
delivered :

Case Management 783.97 870.9 930.15 56.58 134 135
Visiting Murse 103 193 157.5 11.42 17 16
Legal Services 0 0 0 0 0 0
Transportation 6,885 5,764 3,188 6885 5764 3188
Respite 162 118 94 24 4 3
Caregiver training 3 1 0 13 16 0

Qutreach And Community Education Events

Medicare Counseling 73 137 0 97 123 0
Scam Jams/ Medicare Workshops 1 - 0 132 136 0
Long Term Care Ombudsman Program

Closed Case Complaints 0 0
Health Promotion & Disease Prevention
A Matter of Balance
Aging Mastery Program
Tai Chi for Arthritis (in-Person)
Information and Referral{not available in county breakdown)

Calls/Walk-ins 0 0 o_____o 0 0

Total 22,961 25,963 22,439




UNITS/HOURS UNITS/HOURS UNITS/HOURS CLIENTS CLIENTS CLIENTS

SERVIRE 18-19 19-20 20-21 SERVED 18-19 SERVED 19-20 SERVED 20-21
Home and Community based services

Housekeeping 4515 705 82 67.92 63 4
Personal Care 2,619 0 0 15.42 0 0
Attendant Care 0 7,024 10,129 0 103 125
Home Delivered Meals 3,858 3,855 11,370 20.7 27 83
Congregate Meals 20,751 20,951 37,179 212.5 405 434
CQVID Meals Congregate and Home 0 6,491 11,762 0 905 87
delivered

Case Management 1,579 1,799 1,854 49.25 141 147
Visiting Nurse 0 0 0 0 0 0
Legal Services 0 0 0 0 0 0
Transportation 0 0 0 0 0 0

Family Caregiver Support Program

Respite 92 111 58 2 4 2
Caregiver training 2 1 0 98 34 0
Qutreach And Community Education

Events (in-person N 9 = 2 g i g
Medicare Counseling 192 273 0 242 206 0
Scam Jams/ Medicare Workshops 3 5 0 255 174 0

Long Term Care Ombudsman Program
Closed Case Complaints 4 1 0
Health Promotion & Disease Prevention
A Matter of Balance
Aging Mastery Program
Tai Chi for Arthritis (in-Person)
Information and Referral (not available in county breakdown)

Calls/Walkins 0 0 o_____o o0 0

Total 34,345 42,231 72,550




8LI WXEXI *MWGEP =IEV SJ GVIEXIH QER] GLEF
4VSQSXMSR (MWIEWI 4VIZIRXMSR IZMHIRGI FEWIH T
4ERHIQMG PMQMXIH MR TIVWSR KEXLIVMRKW ERH QE
7)%+3 %VIE %KIRG] SR EKMRK LEH XS TMZSX XS ZMV:
%VXLVMXMW [EW XLI SRP] TVSKVEQ [LMGL LEH E ZM’

1ER] WIRMSVW MR SYV WIVZMGI EVIE PEGO TVST
TEVXMGMTEXMRK MR ZMVXY
TVSKVEQQMRK ERH EPWS VI
IHYGEXMSR JSV YWI SJ XLI |
XIGLRSPSK] -X [EW E ]IEV S
ERH PIEVRMRK EW ER SVKE
JSV QER] SJ SYV WIRMSVW
SYXVIEGL XLVSYKL 8EM 'L M
[EW E KVIEX [E] XS GSQFEX
MWSPEXMSR ERH LIPTIH MR
QIRXEP [IPP FIMRK SJ SYV E
TSTYPEXMSR

YGGSVHMRK XS %VMASRE *EPPW 4VIZ
XLIVI [IVI HIEXLW MR %VM~ASRE [
JEPPW PIEH XS MRTEXMIRX LSW
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A MATTER OF
BALANCE

MANAGING CONGCFRNS ABOUT FALLS




7SYXL J)EWXIVR %VMASRE OSRK XIVQ GEVI JEGMPM X

WTVIEH SJ '3:-( MR 8LI OSRK 8IVQ 'EVI 3QFYHW!
[MXL VIWXVMGXMSRW MR TPEGI XLEX OITX XLIQ JVS
GLERKIH LS[ [I WIVZIH SYV VIWMHIRXW PMZMRK MR

SQFYHWQER TEVXMGMTEXMSR 7)%+3 %VIE EKIRG]
*EGIFSSO 4SVXEPW XS EPP EWWMWXIH PMZMRK JEG
GSQQYRMGEXI [MXL JVMIRHW *EQMP] ERH XLI 3QF°

3QFYHWQIR JSGYWI
GPMIRX W VMKLXW
IHYGEXMSR F] WIRH
TEQTLPIXW 1EOMR
ERH WIRHMRK IQEM
JEQMPMIW ;I EPWS
'SQQYRMX] SYXVIEG
+SSKPI 11IXW ERH
8LI ZMWMXEXMSR V B
3QFYHWQER [IVI PM

SJ PMQMXMRK
XS SRI JEGMPMX] ZN
YWI SJ JYPP 4IVWSREP 4VSXIGXMSR )UYMTQIRX % W
'EVI JEGMPMXMIW JEGIH HYVMRK XLI JIEV SYV VIKM




SLSYKLXJYP OMJI 'SRZIVWEXMSRW EFSYX JYXYVI 11
]SY FIGSQI YREFPI XS WTIEO JSV J]SYVWIPJ MW XLI
TIVWSREP TVIJIVIRGIW [MPP FI LSRSVIH '3:-( F VS
QMKLX [ERX JSV XLIQWIPZIW ERH TVSQTXIH JEQMP
EFSYX XLI VMKLX HIGMWMSRW JSV XLIQ 3YV %HZE
'EGGMRI 3YXVIEGL 4VSNIGX MR LI %'4 4VSNIC
+VELEQ +VIIRPII ERH 7ERXE 'VY” 'SYRXMIW [MXL N
VIKEVHMRK EHZERGI TPERRMRK HMVIGXMZIW [LIR X
'3:-( VIWXVMGXMSRW TVIZIRXIH MR TIVWSR TVIWIR:
QSRXLP] ZMVXYEP [IFMREVW ERH MRHMZMHYEP S|
EHZERGI HMVIGXMZIW :ME >SSQ 8LI ;IFMREVW EVI
EPWS GVIEXIH E =SY8YFI TVIWIRXEXMSR %HZERGI ,

8LVSYKL E 4EVXRIVWLMT [MXL 'SGLMWI "SPPIKI E
YHZERGI 'EVI 4PERRMRK 4VSKVEQ TVSZMHIW +VEH’
'SQQYRMGEXMSR PIGXYVIW 8LI %'4 MW [MHIRMRK |
ERH LIEPXLGEVI SVKERM"EXMSRW XLVSYKL MXW ;S
XLIMV IQTPS]IIW SR EHZERGIH LIEPXLGEVI TPERRM

Doapligiol

Life Conversations




LI *EQMP] 'EVIKMZIV 7YTTSVX 4VSKVEQ GSRXMRY IH
* = ANSZMHMRK VIWSYVGIW ERH IHYGEXMSR SRP
KVSYTW QSVI EGGIWWMFPI 'EVIKMZIV XVEMRMRK [IF
GSTMRK WXVIWW VIPMIJ HMEFIXIW QEREKIQIRX EQ
GLEPPIRKIW GSRXMRYIH JEGMPMXEXIH F] XLI *'74 G
'SQQYRMX] JHYGEXMSR ERH -RIJISVQEXMSR XS JSWXI\
I\MWXMRK TEVXRIVW 8LI %9%% WXEJJ LSWXIH 'SQQYT
QIIXMRKW XS GSRRIGX [MXL SVKERMAEXMSRW XLVSY
TVSKVEQW ERH WIVZMGIW ERH TVSQSXI HMWGYWWM
'%96) :MVXYEP E TIIV PIHJEQMP] GEVIKMZIV WYTTSYV

ERH GSRXMRYIH XS QIIX [IIOP] |
GSSVHMREXSY 3PHIV EHYPXW [IVI] |
XS SZIVGSQI WSGMEP MWSPEXMSR |
[EW IRLERGIH F] HEMP] *EGIFSSO T¢
EVXMGPIW VIPEXIH XS GEVIKMZIV W
SJJIVMRK VIPIZERX VIWSYVGIW ERH
GEVIKMZIVW *'74 EPWS MRGVIEWIH
GSQQYRMGEXMSR [MXL XLI GEVIKM Z
HMVIGX QEMPMRKW ERH XIPITLSRM
'3:-( QERHEXIW ERH MWSPEXMSR GS
JEXMKYIl FIGEQI E VIEPMX] ERH zZM\
HMQMRMWLIH &ILMRH XLI WGIRIW
PSRK XIVQ TPERW XS GSRXMRYI GE'
[LMPI EHHVIWWMRK WSGMEP MWSPE
6IEPM""MRK QYGL SJ XLI WYTTSVX [E
XLVSYKL XIGLRSPSK] XLI *'74 "SSVF
TVSKVEQ XLEX GSYPH FI YXMPM~IH
IRKEKIQIRX TVSZMHI FEWMG XIGLRSPSK] XVEMRMRK
GEVIKMZIV MRWXVYGXMSR ERH HIQIRXME FEWIH PIEV
*'74 'SSVHMREXSY MRXVSHYGIH E ZMVXYEP GEVIKMZIY
7)%+3 %% % PIEHIVWLMT 3RGI WLI LEH MRXIVREP ETT
TXEXI ()7 (%7 PIEHIVWLMT 8LMW VIWYPXIH MR 7)%+

1EVKEVIX 41VW ]
*EQMP] '"EVIKMZ
TVSKVEQ 4EVX







8L1 7,-4 714 4VSKVEQ WXEVXIH XLl WXEX| JMWGEP ]I
MQTSWIH SR YW F] '3:-( MWWYIW ERH PIEVRMRK R
'SYRWIPSVW YWIH TLSRI IQEMP ERH ZMVXYEP QIIX
GPMIRXW :I YXMPMAIH QEMPMRKW MRJSVQEXMSRE|
TPEXJSVQW XS OIIT TISTPI M s =
1IHMGEVI MWWYIW ERH WGE
QIHME TPEXJSVQW EPPS]
TISTPI [MXL GYVVIRX MR
MR XLIMV S[R LSQIW E
GSRZIRMIRGI| :IFMREV
IZIRXW PMOI §9RHIVW
$4VIZIRXMRK 1IHMGEYV
7GEQW > ERH &/RS[ |S
&IRIJMXW ERH 'SZIVEK
ZMI[W ERH EVI WX
! *
*EGIFSSO XS [EXGL XS $) ))0 -
1IHMGEVI 3TIR IRVSPQIR
'SYRWIPSVW LIPTIH SZIV
[MXL ER IWXMQEXIH ERRYE
SJ EPQSWX 8LI 4VST
EPWS FYMPX PSGEP TEVXRIVWLMTW [MXL
WIRMSV GIRXIVW TYFPMG PMFVEVMIW ERH SXLIV W
GSYRWIPMRK ERH MRJSVQEXMSR SR LS[ XS MHIRXM.
FIGSQMRK E ZMGXMQ SJ 1IHMGEVI JVEYH

"+&,/0 %")-"1 & "1& /" ,2+0")&+$ +! x % [mo"+1 18&



7)%+3 WVIE WKIRG] SR %KMRK MW FPIWWIH XS LE
XEPIRXIH ZSPYRXIIVW [MXLSYX [LSQ [I GSYPH R?
1JJIGXMZIP] 3YV :SPYRXIIVW XVYP] QEOI E HMJJI

(V %VRSPH 1SBMWEP'SRPI]
6MGLEVH 3LRWIPIEME % GSWXE
%RR 4IWGLOEOQEYVMI OI[MW

&MPP 4IWGLOBEQSRE 1EG1YVXVM
1SRMGE 6SQIVESZIVP] .EGOWSR

IMQ .EGOWSR OEYVE OMRHW ]
I"EDUIEEEYRLE|¥£E IMQ &YVOW OIWPMI OEQFIVX
WE TOUCH 1IPMWWE 4IVIHEV] 'PEVO

(SR &ILROI I[EXL] 7TTERKPIV

(MERI 7LIPP
.E]RI ,ERGS\
(IRMWI ;MPWSR
7Yl &EA

6S]GI ,YRX
%VRSPH 0STI"
*VERO 1SRXS]E
'EPEHII '"VSXXW
(EZMH 1SVW|
'LVMWXSTLIV :EY

7,-4 714 :SPYRXIIVW O
IMQ .EGOWSR QIIX JSV
IRVSPPQIRX YTXVE




/IDXUD 9LOODO %WUHQGD 6FKXP 6KL ODUWLQ
3URJUDP 'LUH 2IILFH 6SHFLDO /IRQJ 7THUP &DUH 32
OYLOOD#VHDJ EVFKXPDFKHU#V VPDUWLQ#VHD

&DUULH *LEEH /ILIHWK 5REO
&DVH ODQDJHU &DVH ODQDJHU 6DQ
FILEERQV#VHD OUREOHV#VHD

(OVD &HQWH( .DUHQ (QULTX &LQG\ OH\HU
6WDWH +HDOWK YDPLO\ &DUHJILY +HDOWK 3URPRW
$VVLVWDQFH 3URJ 3URJUDP &RRU BUHYHQWLRQ &
HFHQWHQR#VH NHQULTXH]#VH FPH\HUV#VHDJ




'EWI 1EREKIH "PMIRX

8LI 'EWI 1EREKIQIRX 4VSKVEQ o
YRHIV 7)%+3 %VIE SR %KMR

EWWMWXW MRHMZMHYEPW  pmEsResmh
JSYRKIV TIVWSRW [MXL HM EFMP M X BBw
ERH XLIMV GEVIKMZIVW XS MHIRXMJ]
XLIMV JYRGXMSREP RIIHW ERH XLI
ETTVSTVMEXI WIVZMGIW EZEMPEFPI XS
QIIX XLIWI RIIHW ;MXL GPM]
TEVXMGMTEXMSR ER MR LS
EWWIWWQIRX IZEPYEXIW XLI |

TLIWMGEP IQSXMSREP GSKRMXMZI

WSGMEP JMRERGMEP PIKEP ERH WEJIX]
GSRGIVRW EJJIGXMRK XLI GPMIRXW -R %TVMP SJ
'3:-( TVIGEYXMSRW XLMW GEYWIH EPP %WWIWWQIF
GSRHYGXIH SZIV XLI TLSRI SV ZME E WIGYVI ZMVXY
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