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Executive Summary 
 

This report presents the results of a needs assessment 

survey of the senior population in southeast Arizona 

conducted in 2022 by US Economic Research and 

SouthEastern Arizona Governments Organization’s Area 

Agency on Aging. The survey included a sample of 432 

seniors (ages 60 and older) residing in Cochise, Graham, 

Greenlee, and Santa Cruz counties.  

The survey indicated the most common serious problem 

for seniors in southeast Arizona is telemarketing or in-

home sales. This was rated a serious problem by 26.6% of 

survey respondents across the region and was the 

number-one serious problem in both Graham and 

Greenlee counties (it ranked fourth in Cochise County and 

was tied for 12th in Santa Cruz County). In addition to being 

the top-ranked serious problem in the region, 

telemarketing or in-home sales also ranked fifth in 

identification as a problem (either “some problem” or 

“serious problem”) with 49.3% of those surveyed across 

southeast Arizona identifying it as a problem. It was 

perceived as a problem by more respondents than any 

other issue in Graham County, though it was further down 

the list in the other counties (third in Greenlee, ninth in 

Cochise, and 13th in Santa Cruz).  

The second most common serious problem for seniors in 

southeast Arizona is affordable dental care. This was 

rated a serious problem by 25.9% of survey respondents 

across the region. Affordable dental care ranked as the 

top serious problem in Cochise County, tied for second 

with maintenance of yard in Greenlee, was third in 

Graham, and tied for seventh (with availability of health 

care providers) in Santa Cruz County. In addition to being 

rated a top serious problem, affordable dental care was 

also perceived as the number-one problem (“some 

problem” or “serious problem”) regionwide with 57.5% of 

those surveyed across southeast Arizona reporting it as a 

problem. It was the top-rated problem in Cochise and 

Greenlee counties, second in Santa Cruz, and tied with 

loneliness for fifth in Graham.   

Affordable dental care was followed by maintenance of 

yard, rated a serious problem by 24.1% of respondents, 

making it third on the list of serious problems in the 

region. In addition to being rated a top serious problem, 

maintenance of yard was perceived as a problem (“some 

problem” or “serious problem”) by 55.6% of those 

surveyed across southeast Arizona, making it second on 

the list of problems (“some problem” or “serious 

problem”). It was in the top five serious problems in 3 of 

the 4 counties (all but Santa Cruz where it was 11th) and 

was on the top-five list of problems in all four counties. 

Other common serious problems regionally include 

maintenance and repair of home and ability to benefit 

from technology, which were rated a serious problem by 

20.0% and 19.3% of survey respondents, respectively. 

Maintenance and repair of home was rated a problem 

(“some problem” or “serious problem”) by 52.9% of 

respondents across southeast Arizona, making it the third 

most common problem. It was in the top five most 

common problems in 3 of the 4 counties (it was ninth in 

Graham County) and was the most common problem in 

Santa Cruz with 67.3% of respondents there identifying it 

as a problem. Ability to benefit from technology was 

ranked the fifth most common serious problem and the 

eighth most common problem at the regional level. It was 

the second most common problem (and serious problem) 

in Graham County and was the third-ranked serious 

problem in Santa Cruz County. Another important issue is 

affordable assistive devices, ranked fourth regionwide as 

a problem and in the top-10 lists of both problems and 

serious problems in all four counties (and in half of the 

top-five lists).  

Issues that were least regarded as serious problems for 

seniors in southeast Arizona were elderly 

abuse/exploitation, raising grandchildren, personal 

safety, personal care, and providing care and supervision 

for an elderly family member. Issues least regarded as a 

problem (“some problem” or “serious problem”) were 

raising grandchildren, elderly abuse/exploitation, 

homelessness (including fear of becoming homeless), 

employment opportunities, and language barriers.  

The survey revealed the most common sources of advice 

for seniors regarding health insurance or Medicare 

regionally were friends, family, neighbors, etc., followed 

by insurance agents. The most popular sources of 

transportation were respondents’ own vehicles and 

family, friends, and neighbors. 
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Introduction 
 

In 2022, US Economic Research in partnership with 

SouthEastern Arizona Governments Organization’s 

(SEAGO) Area Agency on Aging (AAA) conducted a survey 

of 432 residents of southeast Arizona (Cochise, Graham, 

Greenlee, and Santa Cruz counties) ages 60 and older to 

determine their needs for assistance (see Table 1 for 

distribution of the sample). The surveys were distributed 

by AAA at various locations throughout the counties in 

places where residents ages 60 and older are known to 

frequent, including senior centers, libraries, post offices, 

community health clinics, food/convenience stores, 

county and municipal offices, community organizations, 

senior living facilities, and other locations. An online 

version was disseminated and promoted by AAA. US 

Economic Research reviewed the survey design, prepared 

the online version of the survey, provided data entry and 

analysis, and prepared this report. Survey results were 

compared to those from a similar survey conducted in 

2020 (see Appendix A for comparison of results). The 

survey instrument is at Appendix B (English) and Appendix 

C (Spanish). Spanish translation was provided by AAA.

 

 

 TABLE 1: SAMPLE SIZE DISTRIBUTION 

Cochise County 233 

Graham County 79 

Greenlee County 62 

Santa Cruz County 58 

TOTAL 432 

 

 

TABLE 2: AGE GROUP DISTRIBUTION OF THE SAMPLE (%) 

 60-64 65-69 70-74 75-79 80-84 85-89 90+ 

Cochise County 8.6 18.9 18.0 20.2 15.9 13.7 4.7 

Graham County 6.3 13.9 15.2 31.6 8.9 17.7 6.3 

Greenlee County 11.3 27.4 9.7 14.5 17.7 12.9 6.5 

Santa Cruz County 15.5 15.5 32.8 15.5 12.1 8.6 0.0 

TOTAL 9.5 18.8 18.3 20.8 14.4 13.7 4.6 
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TABLE 4: SHARE OF THE SAMPLE WHOSE PRIMARY 
LANGUAGE IS SPANISH* (%)  

Cochise County 16.7 

Graham County 0.0 

Greenlee County 1.7 

Santa Cruz County 53.4 

TOTAL 16.6 

* Does not include those indicating they are bilingual with both English 
and Spanish as their primary language 

 

 

TABLE 3: GENDER DISTRIBUTION OF THE SAMPLE (%) 

Cochise County  

 Female 65.0 

 Male  33.6 

 Other 1.4 

Graham County  

 Female 65.3 

 Male  34.7 

 Other 0.0 

Greenlee County  

 Female 79.2 

 Male  20.8 

 Other 0.0 

Santa Cruz County  

 Female 68.5 

 Male  31.5 

 Other 0.0 

TOTAL  

 Female 67.4 

 Male 31.8 

 Other 0.8 
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Narrative and Tabular Survey Results 
 

Southeast Arizona 
 

Sample Size: 432 

 

Serious problems 

Issues identified as a serious problem by the largest share 

of survey respondents throughout southeast Arizona 

(Cochise, Graham, Greenlee, and Santa Cruz counties) 

were telemarketing or in-home sales, identified as a 

serious problem by 26.6% of survey respondents; 

affordable dental care, identified as a serious problem by 

25.9%; maintenance of yard, identified as a serious 

problem by 24.1%; maintenance and repair of home, 

identified as a serious problem by 20.0%; and ability to 

benefit from technology (internet, social media, tele-

health, etc.), identified as a serious problem by 19.3% of 

those surveyed. 

Problems 

Issues identified as a problem (either “some problem” or 

“serious problem”) by the largest share of survey 

respondents across southeast Arizona were affordable 

dental care, identified as a problem by 57.5% of those 

surveyed; maintenance of yard, identified as a problem by 

55.6%; maintenance and repair of home, identified as a 

problem by 52.9%; affordable assistive devices (hearing 

aids, glasses, canes, etc.), identified as a problem by 

49.4%; and telemarketing or in-home sales, identified as a 

problem by 49.3% of respondents. 

No problem 

Issues identified as no problem by the largest share of 

survey respondents throughout southeast Arizona were 

raising grandchildren, identified as “no problem” by 88.1% 

of those surveyed; elderly abuse/exploitation, identified 

as “no problem” by 86.0%; homelessness (including fear 

of becoming homeless), identified as “no problem” by 

81.7%; employment opportunities, identified as “no 

problem” by 80.7%; and language barriers (ability to 

access resources, services, and information), which was 

identified as “no problem” by 80.6% of those surveyed. 

Sources of Health Insurance/Medicare advice 

Survey respondents were asked to identify their sources 

of advice regarding health insurance or Medicare. In 

southeast Arizona, friend/family/neighbor, etc., was the 

most popular source at 35.0% of respondents, followed by 

insurance agent at 25.9% and SEAGO Agency on Aging at 

11.3%. Popular write-in responses were doctors and 

health care providers, the internet and personal research, 

Medicare, and Veterans Administration. See Appendix D 

for a complete list of responses regarding other sources 

contacted.  

Sources of Transportation 

Survey respondents were asked to identify their sources 

of transportation. In southeast Arizona, own vehicle was 

the most popular source (62.0% of respondents) followed 

by family (31.9%) and friend/neighbor (16.2%). Popular 

write-in responses were the Blake Foundation, non-public 

buses and shuttles, insurance and medical transportation, 

and walking. See Appendix E for a complete list of 

responses regarding other sources of transportation. 
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TABLE 5: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (SOUTHEAST ARIZONA) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating 

“serious problem” 

Telemarketing or in-home sales 26.6% 

Affordable dental care 25.9% 

Maintenance of yard 24.1% 

Maintenance and repair of home 20.0% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 19.3% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 18.6% 

Transportation: rural/non-medical 16.3% 

Transportation 16.2% 

Finding legal assistance 15.6% 

Loneliness 15.5% 

Recreational or social opportunities 14.5% 

Loss of spouse/loved one 14.1% 

Getting information about services 12.3% 

Accessibility modifications in my home (grab bars) 12.3% 

Cost of housing 12.1% 

Income (having enough money for basic needs) 11.0% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 10.8% 

Cost of energy/utilities 10.3% 

*Isolation 9.9% 

Having someone check on me periodically 9.7% 

*The COVID pandemic affecting you or someone close to you 9.5% 

Processing monthly bills and/or medical claims 8.8% 

Counseling or mental health services 8.5% 

Employment opportunities 8.1% 

Availability of health care providers (doctors, hospitals, etc.) 8.1% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 7.7% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 7.6% 

Age discrimination (loans, insurance, employment, etc.) 7.4% 

Obtaining information on volunteer opportunities 7.3% 

Bereavement/grief counseling/hospice services 7.1% 

Paying for prescription drugs 7.0% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 6.8% 

*Homelessness (including fear of becoming homeless) 6.7% 

*Language barriers (ability to access resources, services, and information) 6.5% 

Maintaining my personal independence 6.4% 

Getting information about health promotion (diet, disease prevention, etc.) 6.2% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

6.0% 

*Planning in advance for necessary health care 5.8% 

Access to nutritious meals 5.8% 

Providing care and supervision for an elderly family member 5.6% 

Personal care (bathing, washing hair, etc.) 5.5% 

Personal safety (crime) 5.3% 

Raising grandchildren 5.2% 

Elderly abuse, exploitation 3.4% 
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TABLE 6: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (SOUTHEAST ARIZONA) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating “some 

problem” or “serious problem” 

Affordable dental care 57.5% 

Maintenance of yard 55.6% 

Maintenance and repair of home 52.9% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 49.4% 

Telemarketing or in-home sales 49.3% 

Getting information about services 49.2% 

Recreational or social opportunities 45.1% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 44.9% 

Availability of health care providers (doctors, hospitals, etc.) 42.3% 

Finding legal assistance 41.5% 

Loneliness 41.3% 

Accessibility modifications in my home (grab bars) 41.2% 

Income (having enough money for basic needs) 40.7% 

Cost of energy/utilities 38.8% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 38.6% 

Transportation: rural/non-medical 38.2% 

Transportation 37.9% 

*Planning in advance for necessary health care 35.2% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 34.3% 

Getting information about health promotion (diet, disease prevention, etc.) 33.7% 

*The COVID pandemic affecting you or someone close to you 33.0% 

Loss of spouse/loved one 32.7% 

*Isolation 32.4% 

Paying for prescription drugs 31.9% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 31.8% 

Cost of housing 31.4% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 30.2% 

Having someone check on me periodically 30.2% 

Processing monthly bills and/or medical claims 29.5% 

Maintaining my personal independence 29.5% 

Counseling or mental health services 28.9% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

24.2% 

Personal care (bathing, washing hair, etc.) 24.1% 

Access to nutritious meals 23.5% 

Obtaining information on volunteer opportunities 23.3% 

Bereavement/grief counseling/hospice services 23.2% 

Providing care and supervision for an elderly family member 22.3% 

Personal safety (crime) 21.5% 

Age discrimination (loans, insurance, employment, etc.) 21.4% 

*Language barriers (ability to access resources, services, and information) 19.4% 

Employment opportunities 19.3% 

*Homelessness (including fear of becoming homeless) 18.3% 

Elderly abuse, exploitation 14.0% 

Raising grandchildren 11.9% 
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Cochise County 
 

Sample Size: 233 

 

Serious problems 

Issues identified as a serious problem by the largest share 

of survey respondents in Cochise County were affordable 

dental care, identified as a serious problem by 26.1% of 

those surveyed; maintenance of yard, identified as a 

serious problem by 23.9%; maintenance and repair of 

home, identified as a serious problem by 20.1%; 

telemarketing or in-home sales, identified as a serious 

problem by 19.0%; finding legal assistance, identified as a 

serious problem by 17.8%; and affordable assistive 

devices (hearing aids, glasses, canes, etc.), identified as a 

serious problem by 17.6% of respondents. 

Problems 

Issues identified as a problem (either “some problem” or 

“serious problem”) by the largest share of survey 

respondents in Cochise County were affordable dental 

care, identified as a problem by 56.2% of those surveyed; 

maintenance of yard, identified as a problem by 54.0%; 

maintenance and repair of home, identified as a problem 

by 52.2%; getting information about services, identified as 

a problem by 50.0%; and affordable assistive devices 

(hearing aids, glasses, canes, etc.), identified as a problem 

by 48.9% of respondents. 

No problem 

Issues identified as no problem by the largest share of 

survey respondents within Cochise County were raising 

grandchildren, identified as “no problem” by 89.1% of 

those surveyed; elderly abuse/exploitation, identified as 

“no problem” by 84.1%; language barriers (ability to 

access resources, services, and information), identified as 

“no problem” by 81.1%; homelessness (including fear of 

becoming homeless), identified as “no problem” by 

79.3%; personal safety (crime), identified as “no problem” 

by 78.8%; and employment opportunities, identified as 

“no problem” by 78.7% of those surveyed. 

Sources of Health Insurance/Medicare advice 

Survey respondents were asked to identify their sources 

of advice regarding health insurance or Medicare. In 

Cochise County, friend/family/neighbor, etc., was the 

most popular source at 33.9% of respondents, followed by 

insurance agent at 26.2% and SEAGO Agency on Aging at 

12.0%. Popular write-in responses were doctors and 

health care providers, the internet and personal research, 

Medicare, and Veterans Administration. See Appendix D 

for a complete list of responses regarding other sources 

contacted. 

Sources of Transportation 

Survey respondents were asked to identify their sources 

of transportation. In Cochise County, own vehicle was the 

most popular (64.4% of respondents) followed by family 

(26.2%), friend/neighbor (18.5%), and public bus (9.0%). 

Popular write-in responses were non-public buses and 

shuttles, and insurance and medical transportation. See 

Appendix E for a complete list of responses regarding 

other sources of transportation. 
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TABLE 7: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (COCHISE COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating 

“serious problem” 

Affordable dental care 26.1% 

Maintenance of yard 23.9% 

Maintenance and repair of home 20.1% 

Telemarketing or in-home sales 19.0% 

Finding legal assistance 17.8% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 17.6% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 15.2% 

Loneliness 13.6% 

Loss of spouse/loved one 13.5% 

Cost of housing 12.5% 

Recreational or social opportunities 11.6% 

Income (having enough money for basic needs) 11.6% 

Accessibility modifications in my home (grab bars) 11.1% 

Processing monthly bills and/or medical claims 11.1% 

Transportation: rural/non-medical 10.6% 

Transportation 10.1% 

Cost of energy/utilities 9.9% 

Getting information about services 9.8% 

Counseling or mental health services 9.7% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 9.4% 

Employment opportunities 9.0% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 8.6% 

Paying for prescription drugs 8.5% 

Age discrimination (loans, insurance, employment, etc.) 7.9% 

*Isolation 7.7% 

Having someone check on me periodically 7.6% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 7.6% 

Bereavement/grief counseling/hospice services 7.4% 

Obtaining information on volunteer opportunities 6.8% 

*Language barriers (ability to access resources, services, and information) 6.8% 

Providing care and supervision for an elderly family member 6.7% 

*The COVID pandemic affecting you or someone close to you 6.7% 

*Homelessness (including fear of becoming homeless) 6.3% 

Personal safety (crime) 6.2% 

Availability of health care providers (doctors, hospitals, etc.) 6.2% 

*Planning in advance for necessary health care 5.9% 

Maintaining my personal independence 5.8% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

5.8% 

Raising grandchildren 5.7% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 5.4% 

Personal care (bathing, washing hair, etc.) 4.9% 

Access to nutritious meals 4.9% 

Elderly abuse, exploitation 4.5% 

Getting information about health promotion (diet, disease prevention, etc.) 4.4% 
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TABLE 8: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (COCHISE COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating “some 

problem” or “serious problem” 

Affordable dental care 56.2% 

Maintenance of yard 54.0% 

Maintenance and repair of home 52.2% 

Getting information about services 50.0% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 48.9% 

Finding legal assistance 44.7% 

Recreational or social opportunities 44.4% 

Income (having enough money for basic needs) 44.4% 

Cost of energy/utilities 43.2% 

Telemarketing or in-home sales 43.0% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 42.6% 

Accessibility modifications in my home (grab bars) 42.2% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 41.5% 

Availability of health care providers (doctors, hospitals, etc.) 39.6% 

Loneliness 38.9% 

*Planning in advance for necessary health care 38.2% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 35.9% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 35.6% 

Transportation 35.2% 

Transportation: rural/non-medical 34.9% 

Paying for prescription drugs 33.9% 

*Isolation 33.3% 

Cost of housing 33.0% 

Maintaining my personal independence 33.0% 

Loss of spouse/loved one 33.0% 

*The COVID pandemic affecting you or someone close to you 32.9% 

Counseling or mental health services 32.7% 

Getting information about health promotion (diet, disease prevention, etc.) 32.2% 

Having someone check on me periodically 31.3% 

Processing monthly bills and/or medical claims 31.1% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 28.8% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

25.4% 

Age discrimination (loans, insurance, employment, etc.) 25.2% 

Personal care (bathing, washing hair, etc.) 24.6% 

Bereavement/grief counseling/hospice services 23.5% 

Obtaining information on volunteer opportunities 23.3% 

Providing care and supervision for an elderly family member 22.9% 

Access to nutritious meals 22.6% 

Employment opportunities 21.3% 

Personal safety (crime) 21.2% 

*Homelessness (including fear of becoming homeless) 20.7% 

*Language barriers (ability to access resources, services, and information) 18.9% 

Elderly abuse, exploitation 15.9% 

Raising grandchildren 10.9% 
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Graham County 
 

Sample Size: 79 

 

Serious problems 

Issues identified as a serious problem by the largest share 

of survey respondents in Graham County were 

telemarketing or in-home sales, identified as a serious 

problem by 48.1% of those surveyed; ability to benefit 

from technology (internet, social media, tele-health, etc.), 

identified as a serious problem by 28.2%; affordable 

dental care, identified as a serious problem by 23.7%; 

maintenance of yard, identified as a serious problem by 

21.8%; affordable assistive devices (hearing aids, glasses, 

canes, etc.), identified as a serious problem by 18.4%; and 

transportation, also identified as a serious problem by 

18.4% of respondents. 

Problems 

Issues identified as a problem (either “some problem” or 

“serious problem”) by the largest share of survey 

respondents in Graham County were telemarketing or in-

home sales, identified as a problem by 62.3% of those 

surveyed; ability to benefit from technology (internet, 

social media, tele-health, etc.), identified as a problem by 

50.0%; maintenance of yard, identified as a problem by 

47.4%; recreational or social opportunities, identified as a 

problem by 46.8%; affordable dental care and loneliness, 

each identified as a problem by 44.7%; and getting 

information about services, identified as a problem by 

44.6% of respondents. 

No problem 

Issues identified as no problem by the largest share of 

survey respondents within Graham County were language 

barriers (ability to access resources, services, and 

information), identified as “no problem” by 93.6% of 

those surveyed; elderly abuse, exploitation, also identified 

as “no problem” by 93.6%; employment opportunities, 

identified as “no problem” by 92.3%; raising 

grandchildren, identified as “no problem” by 91.0%; and 

age discrimination (loans, insurance, employment, etc.), 

also identified as “no problem” by 91.0% of those 

surveyed. 

Sources of Health Insurance/Medicare advice 

Survey respondents were asked to identify their sources 

of advice regarding health insurance or Medicare. In 

Graham County, insurance agent was the most popular 

source (25.3% of respondents) followed by 

friend/family/neighbor, etc., at 24.1% and State Health 

Insurance Assistance Program (SHIP) at 7.6%. Popular 

write-in responses were doctors and health care 

providers, personal research, and SEACUS. See Appendix 

D for a complete list of responses regarding other sources 

contacted. 

Sources of Transportation 

Survey respondents were asked to identify their sources 

of transportation. In Graham County, own vehicle was the 

most popular source (62.0% of respondents) followed by 

family (43.0%), friend/neighbor (17.7%), and public bus 

(6.3%). The most popular write-in response was Blake 

Foundation. See Appendix E for a complete list of 

responses regarding other sources of transportation. 
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TABLE 9: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (GRAHAM COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating 

“serious problem” 

Telemarketing or in-home sales 48.1% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 28.2% 

Affordable dental care 23.7% 

Maintenance of yard 21.8% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 18.4% 

Transportation 18.4% 

Transportation: rural/non-medical 17.1% 

Loneliness 17.1% 

Recreational or social opportunities 16.5% 

Getting information about services 16.2% 

Loss of spouse/loved one 15.4% 

Maintenance and repair of home 13.5% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 13.3% 

*The COVID pandemic affecting you or someone close to you 12.8% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 12.7% 

Accessibility modifications in my home (grab bars) 11.8% 

Income (having enough money for basic needs) 10.4% 

*Isolation 10.1% 

Having someone check on me periodically 9.3% 

Availability of health care providers (doctors, hospitals, etc.) 9.1% 

Cost of housing 8.9% 

Cost of energy/utilities 8.9% 

Getting information about health promotion (diet, disease prevention, etc.) 8.0% 

Finding legal assistance 7.9% 

Maintaining my personal independence 7.6% 

Paying for prescription drugs 6.6% 

Counseling or mental health services 6.4% 

Bereavement/grief counseling/hospice services 6.4% 

Age discrimination (loans, insurance, employment, etc.) 6.4% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

6.4% 

Access to nutritious meals 5.4% 

Personal care (bathing, washing hair, etc.) 5.3% 

Processing monthly bills and/or medical claims 5.2% 

*Planning in advance for necessary health care 5.1% 

Obtaining information on volunteer opportunities 5.1% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 3.8% 

Employment opportunities 3.8% 

*Homelessness (including fear of becoming homeless) 3.8% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 2.6% 

Elderly abuse, exploitation 2.6% 

Personal safety (crime) 2.6% 

Raising grandchildren 2.6% 

*Language barriers (ability to access resources, services, and information) 2.6% 

Providing care and supervision for an elderly family member 1.3% 
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TABLE 10: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (GRAHAM COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating “some 

problem” or “serious problem” 

Telemarketing or in-home sales 62.3% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 50.0% 

Maintenance of yard 47.4% 

Recreational or social opportunities 46.8% 

Affordable dental care 44.7% 

Loneliness 44.7% 

Getting information about services 44.6% 

Availability of health care providers (doctors, hospitals, etc.) 44.2% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 40.8% 

Maintenance and repair of home 40.5% 

Getting information about health promotion (diet, disease prevention, etc.) 34.7% 

*The COVID pandemic affecting you or someone close to you 33.3% 

Transportation 30.3% 

Income (having enough money for basic needs) 29.9% 

Finding legal assistance 28.9% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 27.8% 

Transportation: rural/non-medical 27.6% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 26.7% 

Accessibility modifications in my home (grab bars) 26.3% 

Access to nutritious meals 25.7% 

Loss of spouse/loved one 25.6% 

Cost of energy/utilities 25.3% 

*Isolation 25.3% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 24.4% 

*Planning in advance for necessary health care 24.4% 

Personal care (bathing, washing hair, etc.) 24.0% 

Paying for prescription drugs 23.7% 

Processing monthly bills and/or medical claims 23.4% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

23.1% 

Maintaining my personal independence 22.8% 

Having someone check on me periodically 22.7% 

Cost of housing 21.5% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 20.8% 

Providing care and supervision for an elderly family member 18.7% 

Counseling or mental health services 17.9% 

Bereavement/grief counseling/hospice services 17.9% 

Personal safety (crime) 16.7% 

Obtaining information on volunteer opportunities 11.4% 

*Homelessness (including fear of becoming homeless) 10.1% 

Age discrimination (loans, insurance, employment, etc.) 9.0% 

Raising grandchildren 9.0% 

Employment opportunities 7.7% 

Elderly abuse, exploitation 6.4% 

*Language barriers (ability to access resources, services, and information) 6.4% 
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Greenlee County 
 

Sample Size: 62 

 

Serious problems 

Issues identified as a serious problem by the largest share 

of survey respondents in Greenlee County were 

telemarketing or in-home sales, identified as a serious 

problem by 35.5% of those surveyed; affordable dental 

care, identified as a serious problem by 33.9%; 

maintenance of yard, also identified as a serious problem 

by 33.9%; maintenance and repair of home, identified as 

a serious problem by 30.0%; and transportation, identified 

as a serious problem by 21.7% of respondents. 

Problems 

Issues identified as a problem (either “some problem” or 

“serious problem”) by the largest share of survey 

respondents in Greenlee County were affordable dental 

care, identified as a problem by 72.6% of those surveyed; 

maintenance of yard, identified as a problem by 67.7%; 

telemarketing or in-home sales, identified as a problem by 

59.7%; affordable assistive devices (hearing aids, glasses, 

canes, etc.), identified as a problem by 59.0%; and 

maintenance and repair of home, identified as a problem 

by 58.3% of respondents. 

No problem 

Issues identified as no problem by the largest share of 

survey respondents in Greenlee County were raising 

grandchildren, identified as “no problem” by 86.7% of 

those surveyed; homelessness (including fear of becoming 

homeless), identified as “no problem” by 83.9%; elderly 

abuse, exploitation, identified as “no problem” by 82.0%; 

feeling that you’re a valued member of your community 

(acceptance, inclusion, representation, tolerance, etc.), 

identified as “no problem” by 81.0%; language barriers 

(ability to access resources, services, and information), 

along with access to nutritious meals, each identified as 

“no problem” by 80.6%; providing care and supervision for 

an elderly family member, identified as “no problem” by 

80.4%; and employment opportunities, identified as “no 

problem” by 80.0% of respondents. 

Sources of Health Insurance/Medicare advice 

Survey respondents were asked to identify their sources 

of advice regarding health insurance or Medicare. In 

Greenlee County, friend/family/neighbor, etc. was the 

most popular source (54.8% of respondents) followed by 

insurance agent (35.5%) and SEAGO AAA (11.3%). The 

most popular write-in response was Social Security 

Administration. See Appendix D for a complete list of 

responses regarding other sources contacted. 

Sources of Transportation 

Survey respondents were asked to identify their sources 

of transportation. In Greenlee County, own vehicle was 

the most popular source (54.8% of respondents), followed 

by family (46.8%) and friend/neighbor (9.7%). See 

Appendix E for a list of responses regarding other sources 

of transportation. 
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TABLE 11: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (GREENLEE COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating 

“serious problem” 

Telemarketing or in-home sales 35.5% 

Affordable dental care 33.9% 

Maintenance of yard 33.9% 

Maintenance and repair of home 30.0% 

Transportation 21.7% 

Transportation: rural/non-medical 18.6% 

Loneliness 18.3% 

Loss of spouse/loved one 18.0% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 17.7% 

Accessibility modifications in my home (grab bars) 16.7% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 16.4% 

Finding legal assistance 15.3% 

Recreational or social opportunities 15.0% 

*Isolation 13.6% 

Cost of housing 12.9% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 11.7% 

Having someone check on me periodically 11.5% 

*The COVID pandemic affecting you or someone close to you 11.5% 

Getting information about services 10.0% 

Bereavement/grief counseling/hospice services 8.5% 

Obtaining information on volunteer opportunities 8.5% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 8.3% 

Counseling or mental health services 8.2% 

Cost of energy/utilities 8.2% 

Personal care (bathing, washing hair, etc.) 8.1% 

Employment opportunities 8.0% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 6.7% 

Processing monthly bills and/or medical claims 6.6% 

Access to nutritious meals 6.5% 

Providing care and supervision for an elderly family member 5.9% 

Personal safety (crime) 5.2% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

5.2% 

Raising grandchildren 5.0% 

Income (having enough money for basic needs) 4.9% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 4.9% 

Paying for prescription drugs 4.8% 

*Homelessness (including fear of becoming homeless) 4.8% 

Availability of health care providers (doctors, hospitals, etc.) 3.3% 

Age discrimination (loans, insurance, employment, etc.) 3.3% 

Maintaining my personal independence 3.3% 

*Language barriers (ability to access resources, services, and information) 3.2% 

Getting information about health promotion (diet, disease prevention, etc.) 1.7% 

*Planning in advance for necessary health care 1.6% 

Elderly abuse, exploitation 0.0% 

 



17 

 

TABLE 12: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (GREENLEE COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating “some 

problem” or “serious problem” 

Affordable dental care 72.6% 

Maintenance of yard 67.7% 

Telemarketing or in-home sales 59.7% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 59.0% 

Maintenance and repair of home 58.3% 

Accessibility modifications in my home (grab bars) 51.7% 

Transportation: rural/non-medical 49.2% 

Getting information about services 48.3% 

Finding legal assistance 45.8% 

Recreational or social opportunities 45.0% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 43.3% 

Availability of health care providers (doctors, hospitals, etc.) 41.7% 

Transportation 41.7% 

Loneliness 41.7% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 40.3% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 40.0% 

Income (having enough money for basic needs) 39.3% 

Loss of spouse/loved one 39.3% 

Paying for prescription drugs 37.1% 

Cost of energy/utilities 36.1% 

Processing monthly bills and/or medical claims 34.4% 

Counseling or mental health services 32.8% 

Personal safety (crime) 32.8% 

*Planning in advance for necessary health care 31.1% 

Personal care (bathing, washing hair, etc.) 30.6% 

Obtaining information on volunteer opportunities 30.5% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 29.5% 

Bereavement/grief counseling/hospice services 28.8% 

*Isolation 28.8% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 28.3% 

Cost of housing 27.4% 

Getting information about health promotion (diet, disease prevention, etc.) 26.7% 

Age discrimination (loans, insurance, employment, etc.) 26.7% 

Having someone check on me periodically 26.2% 

Maintaining my personal independence 26.2% 

*The COVID pandemic affecting you or someone close to you 26.2% 

Employment opportunities 20.0% 

Providing care and supervision for an elderly family member 19.6% 

Access to nutritious meals 19.4% 

*Language barriers (ability to access resources, services, and information) 19.4% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

19.0% 

Elderly abuse, exploitation 18.0% 

*Homelessness (including fear of becoming homeless) 16.1% 

Raising grandchildren 13.3% 
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Santa Cruz County 
 

Sample Size: 58 

 

Serious problems 

Issues identified as a serious problem by the largest share 

of survey respondents in Santa Cruz County were 

transportation: rural/non-medical, identified as a serious 

problem by 35.8% of those surveyed; transportation, 

identified as a serious problem by 32.1%; ability to benefit 

from technology (internet, social media, tele-health, etc.), 

identified as a serious problem by 25.0%; affordable 

assistive devices (hearing aids, glasses, canes, etc.), 

identified as a serious problem by 24.6%; and recreational 

or social opportunities, identified as a serious problem by 

22.8% of respondents. 

Problems 

Issues identified as a problem (either “some problem” or 

“serious problem”) by the largest share of survey 

respondents in Santa Cruz County were maintenance and 

repair of home, identified as a problem by 67.3% of those 

surveyed; affordable dental care, identified as a problem 

by 63.2%; maintenance of yard, identified as a problem by 

60.4%; transportation, identified as a problem by 55.4%; 

and transportation: rural/non-medical, identified as a 

problem by 54.7% of respondents. 

No problem 

Issues identified as no problem by the largest share of 

survey respondents in Santa Cruz County were elderly 

abuse, exploitation, identified as “no problem” by 87.0% 

of those surveyed; personal care (bathing, washing hair, 

etc.), identified as “no problem” by 84.5%; raising 

grandchildren and personal safety (crime), each identified 

as “no problem” by 82.1%; and age discrimination (loans, 

insurance, employment, etc.), identified as “no problem” 

by 81.8% of those surveyed. 

Sources of Health Insurance/Medicare advice 

Survey respondents were asked to identify their sources 

of advice regarding health insurance or Medicare. In Santa 

Cruz County, friend/family/neighbor, etc. was the most 

popular source (34.5% of respondents) followed by 

SEAGO AAA (17.2%), then insurance agent and State 

Health Insurance Assistance Program (15.5% each). See 

Appendix D for a list of responses regarding other sources 

contacted. 

Sources of Transportation 

Survey respondents were asked to identify their sources 

of transportation. In Santa Cruz County, own vehicle was 

the most popular source (60.3% of respondents) followed 

by family (24.1%), friend/neighbor (12.1%), volunteer 

(8.6%), and taxi (6.9%). See Appendix E for a list of 

responses regarding other sources of transportation. 
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TABLE 13: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (SANTA CRUZ COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating 

“serious problem” 

Transportation: rural/non-medical 35.8% 

Transportation 32.1% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 25.0% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 24.6% 

Recreational or social opportunities 22.8% 

Getting information about services 20.0% 

Availability of health care providers (doctors, hospitals, etc.) 19.3% 

Affordable dental care 19.3% 

Loneliness 18.2% 

Finding legal assistance 17.9% 

Maintenance and repair of home 17.3% 

Maintenance of yard 17.0% 

Having someone check on me periodically 16.7% 

Telemarketing or in-home sales 16.7% 

Income (having enough money for basic needs) 16.4% 

Cost of energy/utilities 16.4% 

Getting information about health promotion (diet, disease prevention, etc.) 15.8% 

*Isolation 14.8% 

Cost of housing 14.3% 

*Language barriers (ability to access resources, services, and information) 14.3% 

*Homelessness (including fear of becoming homeless) 14.0% 

*The COVID pandemic affecting you or someone close to you 14.0% 

Accessibility modifications in my home (grab bars) 13.5% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 12.7% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 12.3% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 12.1% 

Employment opportunities 11.1% 

Age discrimination (loans, insurance, employment, etc.) 10.9% 

Obtaining information on volunteer opportunities 10.9% 

Loss of spouse/loved one 10.7% 

Maintaining my personal independence 10.7% 

*Planning in advance for necessary health care 10.7% 

Access to nutritious meals 9.1% 

Providing care and supervision for an elderly family member 7.3% 

Counseling or mental health services 7.1% 

Raising grandchildren 7.1% 

Processing monthly bills and/or medical claims 7.0% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

7.0% 

Bereavement/grief counseling/hospice services 5.5% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 5.5% 

Personal safety (crime) 5.4% 

Personal care (bathing, washing hair, etc.) 5.2% 

Elderly abuse, exploitation 3.7% 

Paying for prescription drugs 3.6% 
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TABLE 14: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (SANTA CRUZ COUNTY) 

Issue/Problem (* new issues/problems added to the survey in 2022) Respondents indicating “some 

problem” or “serious problem” 

Maintenance and repair of home 67.3% 

Affordable dental care 63.2% 

Maintenance of yard 60.4% 

Transportation 55.4% 

Transportation: rural/non-medical 54.7% 

Getting information about services 52.7% 

Affordable assistive devices (hearing aids, glasses, canes, etc.) 52.6% 

*Ability to benefit from technology (internet, social media, tele-health, etc.) 51.8% 

Availability of health care providers (doctors, hospitals, etc.) 50.9% 

Accessibility modifications in my home (grab bars) 46.2% 

Getting information about health promotion (diet, disease prevention, etc.) 45.6% 

Recreational or social opportunities 45.6% 

Loneliness 45.5% 

Telemarketing or in-home sales 44.4% 

Cost of energy/utilities 43.6% 

Cost of housing 42.9% 

*Planning in advance for necessary health care 42.9% 

*Isolation 42.6% 

Income (having enough money for basic needs) 41.8% 

Homemaker services (shopping, housekeeping, meal preparation, etc.) 41.4% 

Finding legal assistance 41.1% 

Having someone check on me periodically 40.7% 

*The COVID pandemic affecting you or someone close to you 40.4% 

*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 40.0% 

*Language barriers (ability to access resources, services, and information) 39.3% 

Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 34.5% 

Loss of spouse/loved one 33.9% 

Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 33.3% 

Obtaining information on volunteer opportunities 32.7% 

Paying for prescription drugs 29.1% 

Access to nutritious meals 29.1% 

Maintaining my personal independence 28.6% 

Employment opportunities 27.8% 

Providing care and supervision for an elderly family member 27.3% 

Processing monthly bills and/or medical claims 26.3% 

*Feeling that you’re a valued member of your community (acceptance, inclusion, representation, 
tolerance, etc.) 

26.3% 

Counseling or mental health services 25.0% 

Bereavement/grief counseling/hospice services 23.6% 

*Homelessness (including fear of becoming homeless) 22.8% 

Age discrimination (loans, insurance, employment, etc.) 18.2% 

Personal safety (crime) 17.9% 

Raising grandchildren 17.9% 

Personal care (bathing, washing hair, etc.) 15.5% 

Elderly abuse, exploitation 13.0% 
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Graphical Survey Results  

Survey respondents were asked to indicate the degree to which each of the following items is a problem for 

them personally. (Respondents rating the issue as “no problem” are shown in green, ratings of “some problem” 

are shown in yellow, and “serious problem” ratings are shown in red.) 
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Figure 6: Availability of health care providers (doctors, 
hospitals, etc.)
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Figure 7: Paying for prescription drugs
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Figure 8: Affordable dental care
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Figure 10: Getting information about services
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Figure 11: Having someone check on me periodically
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Figure 12: Access to nutritious meals
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Figure 14: Homemaker services (shopping, housekeeping, 
meal preparation, etc.)
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Figure 15: Getting information about health promotion 
(diet, disease prevention, etc.)
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Figure 16: Transportation
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Figure 17: Transportation: rural, non-medical
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Figure 18: Maintenance and repair of home
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Figure 19: Accessibility modification in my home (grab 
bars)

No Problem Some Problem Serious Problem
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Figure 20: Maintenance of yard
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Figure 21: Recreational or social opportunities

No Problem Some Problem Serious Problem
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Figure 22: Counseling or mental health services
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Figure 23: Bereavement/grief counseling/hospice services

No Problem Some Problem Serious Problem
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Figure 24: Finding legal assistance
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Figure 25: Getting information about health insurance 
(AHCCCS, Medicare, Medigap, etc.)

No Problem Some Problem Serious Problem
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Figure 26: Cost of housing
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Figure 27: Income (having enough money for basic needs)

No Problem Some Problem Serious Problem
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Figure 28: Cost of energy/utilities
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Figure 29: Employment opportunities

No Problem Some Problem Serious Problem
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Figure 30: Age discrimination (loans, insurance, 
employment, etc.)
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Figure 31: Elderly abuse, exploitation

No Problem Some Problem Serious Problem
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Figure 32: Personal safety (crime)
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Figure 33: Telemarketing or in-home sales

No Problem Some Problem Serious Problem
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Figure 34: Loneliness
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Figure 35: Loss of spouse/loved one

No Problem Some Problem Serious Problem
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Figure 36: Obtaining information on volunteer 
opportunities
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Figure 37: Raising grandchildren

No Problem Some Problem Serious Problem
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Figure 38: Obtaining information on adult care (nursing 
home, assisted living facility, adult day care center, etc.)
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Figure 39: Processing monthly bills and/or medical claims

No Problem Some Problem Serious Problem
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Figure 40: Providing care and supervision for an elderly 
family member
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Figure 41: Maintaining my personal independence

No Problem Some Problem Serious Problem
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Figure 42: Planning in advance for necessary health care
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Figure 43: Homelessness (including fear of becoming 
homeless)

No Problem Some Problem Serious Problem
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Figure 44: Feeling that you’re a valued member of your 
community (acceptance, inclusion, representation, 

tolerance, etc.)
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Figure 45: Isolation

No Problem Some Problem Serious Problem
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Figure 46: Dementia, Alzheimer's, or similar conditions 
affecting you or someone close to you
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Figure 47: Ability to benefit from technology (internet, 
social media, tele-health, etc.)

No Problem Some Problem Serious Problem
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Figure 48: Language barriers (ability to access resources, 
services, and information)
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Figure 49: The COVID pandemic affecting you or someone 
close to you

No Problem Some Problem Serious Problem
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Note on Figures 50-54: Survey respondents were asked, “Who do you usually go to for advice about your 

health insurance or Medicare?”—see Appendix D for other (specified) sources of advice/information. 
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Figure 50: Southeast Arizona Sources of Advice about 
Health Insurance/Medicare



44 

 

  

 

  

12.0%

6.9%
3.9%

26.2%

33.9%

17.2%

0%

5%

10%

15%

20%

25%

30%

35%

40%

Figure 51: Cochise County Sources of Advice about Health 
Insurance/Medicare
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Figure 53: Greenlee County Sources of Advice about Health 
Insurance/Medicare
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Figure 54: Santa Cruz County Sources of Advice about 
Health Insurance/Medicare
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Note on Figures 55-59: Survey respondents were asked, “What is your source of transportation?”—see 

Appendix E for other (specified) sources of transportation. 
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54.8%

9.7%

1.6% 0.0% 3.2%
4.8%

46.8%

0%

10%

20%

30%

40%

50%

60%

Figure 58: Greenlee County Sources of Transportation



48 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

60.3%

12.1%

0.0%

6.9%
3.4%

8.6%

24.1%

0%

10%

20%

30%

40%

50%

60%

70%

Figure 59: Santa Cruz County Sources of Transportation



49 

 

Appendix A: Changes from 2020 to 2022 
 

New Survey Questions 
In 2022, respondents were asked to rate eight new issues 

as potential problems (no problem, some problem, or 

serious problem). The new issues were: 

• Ability to benefit from technology (internet, social 

media, tele-health, etc.). Of the 44 issues ranked 

according to their prevalence as a serious problem, 

with those at the top of the list being the most 

widespread serious problems, this issue debuted near 

the top as the fifth most common serious problem 

regionwide with 19.3% of survey respondents 

identifying it as such. Ranked as a problem (either 

“some problem” or “serious problem”), “ability to 

benefit from technology” ranked eighth with 44.9% 

identifying it as a problem. 

• Isolation. In its first appearance on the survey, this 

issue placed in the top half of the list (18th) of serious 

problems with 9.9% identifying it as such (issues at 

the top of the list, including “telemarketing/in-home 

sales” and “affordable dental care,” were identified 

as a serious problem by more than 25% of 

respondents). On the list of problems (“some 

problem” or “serious problem”), isolation ranked 

near the middle (23rd) with 32.4% identifying it as a 

problem (compared to more than 55% for issues at 

the top of the list). 

• The COVID pandemic affecting you or someone close 

to you. This debuted near the middle of the list of 

both “serious problems” and “problems.” On the list 

of serious problems, COVID placed 20th with 9.5% of 

survey respondents identifying it as such (compared 

to more than 25% of respondents for issues at the top 

of the list). On the list of problems (“serious problem” 

or “some problem”) this issue ranked 21st with 33.0% 

identifying it as a problem (compared to more than 

55% for those at the top of the list).       

• Dementia, Alzheimer's, or similar conditions 

affecting you or someone close to you. This placed in 

the bottom half of the list of serious problems (18th 

from the bottom) with 7.7% identifying it as a serious 

problem (compared to more than 25% for issues at 

the top). On the list of problems (“some problem” or 

“serious problem”), it was tied for 16th from the 

bottom with 30.2% identifying it as a problem 

(compared to more than 55% for issues at the top). 

• Homelessness (including fear of becoming 

homeless). This issue debuted 11th from the bottom 

of the list of serious problems with 6.7% of 

respondents identifying it as such (compared to more 

than 25% of respondents for issues at the top of the 

list). On the list of problems (“some problem” or 

“serious problem”), homelessness ranked third from 

the bottom with 18.3% identifying it as a problem 

(compared to more than 55% for issues at the top). 

• Language barriers (ability to access resources, 

services, and information). In its first appearance on 

the survey, this issue ranked 10th from the bottom on 

the list of serious problems with 6.5% of respondents 

identifying it as such (compared to more than 25% for 

issues at the top of the list). Ranked as a problem 

(either “some problem” or “serious problem”), 

“language barriers” was fifth from the bottom with 

19.4% identifying it as a problem (compared to more 

than 55% of respondents for issues at the top). 

• Feeling that you’re a valued member of your 

community (acceptance, inclusion, representation, 

tolerance, etc.). This issue debuted seventh from the 

bottom on the list of serious problems with just 6% of 

respondents identifying it as such (compared to more 

than 25% of respondents for issues at the top of the 

list). On the list of problems (“some problem” or 

“serious problem”), “feeling that you’re a valued 

member of your community” ranked 13th from the 

bottom with 24.2% identifying it as a problem 

(compared to more than 55% for issues at the top). 

• Planning in advance for necessary health care. In its 

first appearance, this issue ranked sixth from the 

bottom of the list of serious problems (tied with 

“access to nutritious meals”) with just 5.8% of 

respondents identifying it as a serious problem 

(compared to more than 25% for issues at the top of 

the list). Ranked as a problem (either “some problem” 

or “serious problem”), however, “planning in advance 

for necessary health care” ranked in the top half of 

the list (18th) with 35.2% identifying it as a problem 

(compared to more than 55% at the top). This 

suggests the issue is a relatively common problem in 

southeast Arizona (impacting more than a third of 

survey respondents), though it is not deemed a 

serious problem by most respondents who consider it 

a problem.             
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Southeast Arizona 

From 2020 to 2022, four of the top five serious problems 

regionwide remained the same, though with some 

reordering. Those were telemarketing or in-home sales, 

affordable dental care, maintenance of yard, and 

maintenance and repair of home. New to the top-five list 

of serious problems was “ability to benefit from 

technology (internet, social media, tele-health, etc.),” 

which appeared on the survey for the first time in 2022 

placing fifth on the list. Displaced from the top-five list was 

“affordable assistive devices,” which was bumped to sixth. 

“Telemarketing or in-home sales” overtook “affordable 

dental care” as the number-one serious problem in 2022; 

however, the difference is well within the margin of error, 

suggesting a statistical tie. Notably, the share of survey 

respondents identifying “affordable dental care” as a 

serious problem declined from 41.1% in 2020 to 26.6% in 

2022 (those identifying it as a problem, either “some 

problem” or “serious problem,” fell from 69.8% to 57.5%). 

Although “telemarketing or in-home sales” overtook 

“affordable dental care” as the top serious problem, 

“affordable dental care” retained the top slot on the list of 

problems (“some problem” or “serious problem”). 

Expanding analysis to the top-10 list of serious problems 

among seniors in the SEAGO region, that list was also 

mostly the same from 2020 to 2022 with some minor 

reordering and the notable exception that “loneliness” 

joined the list as the 10th most common serious problem 

regionwide (up from 15th in 2020). Two issues on the 2020 

top-10 list of serious problems dropped from the list in 

2022; those were “income (having enough money for 

basic needs),” which dropped from 9th to 15th and “cost of 

energy/utilities,” which moved from 10th to 17th. That 

applied similarly to the top-10 list of problems (either 

“some problem” or “serious problem”).  

Cochise County 

In Cochise County, four of the top five serious problems 

remained the same (with minor reordering) from 2020 to 

2022. Those were affordable dental care, maintenance of 

yard, maintenance and repair of home, and telemarketing 

or in-home sales. New to the top-five list in 2022 was 

“finding legal assistance,” which moved up from 11th to 5th 

on the list of serious problems. “Affordable assistive 

devices,” second on the list in 2020, dropped to sixth in 

2022, with the share of survey respondents reporting it as 

a serious problem falling from 24.7% to 17.6%. Affordable 

dental care remained the number-one serious problem in 

2022, with 26.1% of respondents deeming it a serious 

problem and 56.2% identifying it as a problem (down from 

44.4% and 70.7%, respectively, in 2020). Other notable 

changes from 2020 to 2022 include “transportation: rural-

nonmedical” and “transportation” moving from sixth and 

seventh place, respectively, on the list of serious problems 

to 13th and 14th place, respectively. Survey respondents in 

Cochise County deeming “transportation: rural-

nonmedical” a serious problem fell by nearly half from 

21.1% to 10.6%, while those identifying just 

“transportation” as a serious problem dropped from 

19.3% to 10.1%. 

Graham County 

In Graham County, the sample size (n=79) limits 

meaningful comparisons; it is notable, however, that 

three of the top five serious problems remained the same 

from 2020 to 2022 (with some changes in ordering). Those 

were telemarketing or in-home sales, affordable dental 

care, and affordable assistive devices (widespread serious 

problems regionwide). New to the top-five list of serious 

problems was “ability to benefit from technology,” which 

appeared on the survey for the first time in 2022 placing 

second on the list of serious problems for Graham County. 

“Loneliness” and “recreational or social opportunities” 

moved from 16th and 23rd, respectively, in 2020, to sixth 

and seventh on the list of serious problems in 2022.      

Greenlee County  

In Greenlee County, the sample size (n=62) limits 

meaningful comparisons; it is notable, however, that 

three of the top five serious problems remained the same 

from 2020 to 2022. Those were affordable dental care, 

maintenance of yard, and maintenance and repair of 

home. “Telemarketing or in-home sales” overtook 

“affordable dental care” as the number-one serious 

problem in 2022; however, the difference is well within 

the margin of error suggesting a statistical tie. 

Santa Cruz County 

In Santa Cruz County, the sample size (n=58 in 2022 and 

n=16 in 2020) limits meaningful comparisons; it is notable, 

however, that “transportation: rural-nonmedical” and 

“transportation” topped the list both years. “Ability to 

benefit from technology” debuted as third on the list of 

serious problems for Santa Cruz County in 2022.  
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Appendix B: Survey Instrument (English Version) 
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Appendix C: Survey Instrument (Spanish Version) 
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Appendix D: Other Sources of Advice Regarding Health Insurance or 
Medicare

Southeast Arizona 

AHCCCS 

AHCCCS 

Annual Medicare & You mailer 

Banner Health Care 

Broker 

Caregiver 

Case Manager 

Case Manager 

Doctor 

Doctor 

Doctor 

Dr. 

Dr. Batty 

Dr. Batty 

Employer 

Federal Civil Service, Medicare 

Government 

Humana 

I am retired with State Retirement and 

they provide this service 

Insurance broker 

Internet 

Internet 

Internet 

Internet 

Internet or phone Medicare 

Internet research 

Medicare plan provider 

Medicare specialist 

Medicare/Insurance company 

My insurance 

My insurance provider 

Online 

Personal research 

Personal research 

Phone calls 

Phone nurse 

POA 

Private insurance 

SEACUS 

SEACUS 

Self 

Self 

Social Security Administration 

Social Services 

Spanish  

Spanish  

SSA 

SSA 

SSA 

USAA 

VA 

VA 

VA 

VA 

Veterans Health Administration 

Wellcare 

X A
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Cochise County 

AHCCCS 

Broker 

Caregiver 

Doctor 

Dr. 

Employer 

Federal Civil Service, Medicare 

Government 

I am retired with State Retirement and they provide this 

service 

Insurance broker 

Internet 

Internet 

Internet 

Internet or phone Medicare 

Internet research 

Medicare plan provider 

Medicare specialist 

Medicare/Insurance company 

My insurance provider 

Phone nurse 

POA 

Self 

Social Security Administration 

Social Services 

Spanish  

Spanish  

VA 

Veterans Health Administration 

Wellcare 

Wheelchair 

X A
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Graham County 

Banner Health Care 

Case Manager 

Doctor 

Doctor 

Dr. Batty 

Dr. Batty 

Humana 

Personal research 

Personal research 

SEACUS 

SEACUS  
 

 

 

 

 

 

 

 

Greenlee County 

Case Manager 

My insurance 

SSA 

SSA 

SSA 

VA 

 

Santa Cruz County 

AHCCCS 

Annual Medicare & you mailer 

Internet 

Online 

Phone calls 

Private insurance 

SELF 

USAA 

VA 

VA
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Appendix E: Other Sources of Transportation 
 

Southeast Arizona  

Apts shuttle 

Bariatric chair 

Bicycle 

Blake Foundation 

Blake Foundation 

Blake Foundation 

Blake Foundation 

Blake Foundation 

Blake Foundation 

Blake foundation  

Clinic and ambulance 

Dial A Ride 

Free bus 

Health care provider 

Insurance 

Insurance 

Insurance medical transportation 

Medical 

Medicare 

Online 

Ride 

Senior bus 

shuttle provided by senior apartments 

SR Complex bus 

SV Paratransit bus 

Transportation from Rio Rio for those who do not have a 

vehicle is not available. We need some sort of public 

transit for outlaying areas! 

Transporte de aseguranza 

Tucson Transportation 

Walk 

Walk 

Walk 

Walk 

Wheelchair
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Cochise County 

Apts shuttle 

Bariatric chair 

Dial A Ride 

Free bus 

Insurance 

Insurance 

Insurance medical transportation 

Medical 

Medicare 

Shuttle provided by senior apartments 

SR Complex bus 

SV Paratransit bus 

Transporte de aseguranza 

Walk 

 

 

 

 

 

 

 

 

 

Graham County 

Blake 

Blake 

Blake Foundation 

Blake Foundation 

Blake foundation  

Health care provider 

Online 

Walk 

 

Greenlee County 

Bicycle 

Blake Foundation 

Blake Foundation 

Senior bus 

Walk 

 

Santa Cruz County 

Clinic and ambulance 

Ride 

Transportation from Rio Rio for those who do not have a 

vehicle is not available. We need some sort of public 

transit for outlaying areas! 

Tucson Transportation 

Walk 

 

 


