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SEAGO Area Agency on Aging, Region VI
MEETING OF THE
ADVISORY COUNCIL ON AGING

DATE: Thursday, April 20, 2023

TIME: 10:00 A.M. —12:00 P.M.
United Methodist Church 124 South Curtis Ave. Willcox, Arizona 85643

SEAGO Area Agency on Aging is inviting you to a multi-modal meeting.
Join Zoom Meeting

https://us02web.zoom.us/j/850406692837?pwd=bWFxcGw1cHVIMW1Ba2pSa

WRwZkNIdz09

Meeting ID: 850 4066 9283

Passcode: 823188

One tap mobile
+16694449171,,85040669283#,,,,*823188# US
+16699006833,,85040669283#,,,,*823188# US (San Jose)

A G ENDA

CALL TO ORDER/PLEDGE ALLEGIANCE/INTRODUCTIONS JAIME AGUILAR
ACTION ITEMS

1. Approval of the January 19, 2023 minutes*** JAIME AGUILAR

2. Open floor for nominations to vacant seats*** JAIME AGUILAR

3. Election of Officers *** LAURA VILLA

4. Area Plan on Aging 2023 Final *** LAURA VILLA
INFORMATION ITEMS

A. SEAGO-AAA Program Updates LAURA VILLA

B. GACA report JAIME AGUILAR

C. Legislative Update LAURA VILLA
MEMBER/STAFF INFORMATION EXCHANGE JAIME AGUILAR
SCHEDULE OF NEXT MEETING-JULY 20, 2023 JAIME AGUILAR
(third Thursday of the quarter)
ADJOURNMENT JAIME AGUILAR

N
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169
170

*** Agenda items requiring action by the Advisory Council on Aging. NOTE: All agenda items are subject to action by the Advisory Council on
Aging. Individuals with disabilities who require special accommodations may contact Michele Miller at (520) 432-2528 extension 220 at least 72
hours before the meeting to request such accommodations.
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SEAGO Area Agency on Aging, Region VI
MEETING OF THE

ADVISORY COUNCIL ON AGING
January 19, 2023

MEMBERS PRESENT:

Jaime Aguilar, Unincorporated Greenlee County
Sue Baz, Tombstone

Gary Clark, Douglas

Kathy Spangler, Benson

Robert “Bob” Rivera, Thatcher

Valadee Crotts, Duncan & (Proxy for Jaime Aguilar, Unincorporated Greenlee County )
Kim Gill, Unincorporated Cochise County
Arnold Lopez, Thatcher

Leslie Lambert, Bisbee

David Morse, Pima

Arnold Lopez, Safford

Lisa Lane, Graham County Unincorporated

MEMBERS NOT PRESENT:

Kim Jackson, Huachuca City (No Proxy)
Arnoldo Montiel, Nogales (No Proxy)
Frank Montoya, Clifton (No Proxy)

GUESTS PRESENT:
Susan Lange, Town of Patagonia
Eva McElroy, Sierra Vista

STAFF PRESENT:

Laura Villa, AAA Program Director Krystal Montanez, Case Manager

Michele Miller, Office Specialist Seana Riffle, Case Manager

Karen Erniquez, Family Care Coordinator Ramona MacMurtrie, Office Specialist | Central Intake
Yolanda Thomas, Case Manager Carrie Gibbons, Case Manager Coordinator

. CALL TO ORDER/PLEDGE ALLEGIANCE/INTRODUCTIONS
President Jaime Aguilar called the meeting to order at 10:04 am.
Members recited the Pledge of Allegiance.



Laura Villa called Roll.

Il. ACTIONITEMS
1. Approval of the November 19, 2022, minutes
Kim Gill moved to approve November 192022, Minutes, and Gary Clark seconded.
Motion passed unanimously by those present.

2. Open floor for nominations to vacant seats
Laura Villa introduced the two ACOA nominees, Eva T. McElroy and Susan Lange.
Each candidate introduced themselves and summarized their abilities and desire to be
on the ACOA Council.
David Morse moved to accept the nomination of Eva T. McElroy and Susan Lange to
the ACOA Council. Gary Clark seconded. The motion passed unanimously.

President Jaime Aguilar requested a new motion, excluding Mr. Morse from the
previous vote because he was appointed at the next agenda item.

Lisa Lane moved to accept the nominations of Eva T. McElroy and Susan Lange to the
ACOA Council. Gary Clark seconded. The motion passed unanimously.

3. Nomination to fill vacant seats
Lisa Lane accepted David Morse's reappointment to the ACOA Council for another
term. Bob Rivera seconded. Motion passed unanimously by those present.

4. Area Plan on Aging 2023 draft
Laura Villa, AAA Program Director, reviewed the draft Area Plan on Aging with the ACOA
Council members. The State of Arizona must provide a State Area Plan for the eight
Arizona Agencies on Aging (AAA). The eight agencies must then put their regional Area
Plan on Aging. This is the blueprint for AAA to follow for the next four years. This also
allows AAA to continue applying for and receiving the Older Americans Act funding. The
area plan represents a formal commitment and identifies the needs, goals, objectives,
and activities the AAA agency will undertake for the older persons in the planning and
service area in Region 6.
The Area Plan on Aging will be submitted to the SEAGO Board for approval and then
submitted to the State by May 19, 2023. AAA is mandated to have an ACOA Council that
guides and directs the organization.
Villa encouraged Council input and participation in the document. She will go to all four
counties to make public presentations, seeking input on the document.

lll. INFORMATION ITEMS
A. SEAGO-AAA Program Updates
Laura Villa reviewed the Direct Care Worker Incentive Pay program and gave an update
on AAA Staffing and the Volunteer Training and Appreciation, January 27, 2023

B. GACA report
President Jaime Aguilar stated he didn't have much to report but reminded the ACOA
Council that there is a new Arizona governor. He and others will be approaching the
administration with information on the importance of AAA's work.
The area's natural gas prices have tripled, which is a hardship for seniors.
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MEMBER/STAFF INFORMATION EXCHANGE

Lisa Lane offered to assist Laura Villa in locating office space for the case
workers.

Susan Lange stated that Patagonia's only gas station has closed, causing
hardship for the locals, especially landscaping companies. They have to travel to
Nogales to fill up their gas tanks.

Jaime Aguilar reported that telephone scams are a serious issue in his
community. He spoke of the dedicated people within his community and how
they make the community special. He thanked Laura and her staff for all of their
hard work.

Sue Baz reported that she attended the first meeting of Healthy Tombstone. April
will be the second Tombstone Health Fair. She reported on a local food bank
meeting she had attended. Food insecurity is a serious issue for our area, with
the lack of availability and the very high cost of food. She stated that her area is
also heavily impacted by telemarketing fraud.

Bob Rivera thanked the ACOA meeting participants and staff and looks forward
to a successful 2023.

Arnold Lopez stated that 50% of the legislature was new to the position after the
last election. We need to identify them and ensure they understand the need and
importance of the AAA's work. He expressed interest in hosting an educational
meeting for our seniors on telephone scams.

David Morse also favors hosting an educational meeting on phone scams for the
public.

Gary Clark reported that a new thrift shop opened in Douglas. They employ
three people with disabilities and two seniors. He asked Laura Villa if the ACOA
board could invite the new legislators to the next ACOA meeting.

Laura Villa stated she and President Aguilar would craft a letter inviting the new
legislators to an ACOA meeting.

Leslie Lambert asked for a legislative position statement from the new
legislators to reference it when contacting them. She has joined a diversity and
inclusion group and is still involved with the Red Cross. She has experienced
many COVID-19 cases around her.

Kathy Spangler reported that the nursing homes have started to open back up,
allowing visitors.

Kim Gill reports that Borderlands Produce on Wheels has started back up; a $15
donation gets you 60-70 pounds of produce. ViCAP is aggressively trying to
recruit drivers/volunteers for its transportation program.

Laura Villa reminded the ACOA Council that if they have information or flyers
they want to share on the AAA Facebook page or website, send it to Ramona or
Michele.

Eva McElroy stated that the Salvation Army hosts four food distributions a
month, with one pickup per family, per month, in different communities each time.
They are open Monday through Friday in Sierra Vista and have an emergency
Food Bank. They are back to serving a hot lunch five days a week, approximately
120 people daily. They love having Elsa Centeno, AAA SHIP coordinator, to
answer people's questions once a month.

SCHEDULE OF NEXT MEETING - APRIL 20, 2023
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ADJOURNMENT
Bob Rivera moved to adjourn at 12:14 pm, and Gary Clark seconded. Motion passed
unanimously. Meeting adjourned.



ADVISORY COUNCIL ON AGING

PACKET
SEAGO

MEMO TO: ADVISORY COUNCIL ON AGING

FROM: LAURA VILLA, AREA AGENCY ON AGING PROGRAM DIRECTOR
DATE: APRIL 20, 2023

SUBJECT: NOMINATIONS TO VACANT SEATS

The Advisory Council on Aging’s (ACOA) revised bylaws dated May 19, 2007, state, under Article
II-Membership section 1, that the ACOA consists of eight representatives from Cochise County,
four from Graham, and three from Greenlee and Santa Cruz County.

Section 2 states that at least ten of the eighteen members shall be age sixty or older and shall
include persons in greatest economic or social need, minority individuals, and participants in
services funded through the SEAGO Area Agency on Aging.

Section 9 states that members appointed by the SEAGO Executive Board shall serve three years
(3). Each member shall be limited to two (2) consecutive terms. However, a previous member can
be reappointed if a vacancy cannot be filled in 90 days. The Advisory Council on Aging may submit
a member to the Executive Board for reappointment for an additional term.

There is currently one (1) vacant seat, and members are selected to represent incorporated
cities, towns, and the unincorporated portions of each county. The current vacancy applies
to Santa Cruz County, county-unincorporated.

Nominated representatives will commence their term on the date once approved and appointed by
the SEAGO Executive Board, scheduled for May 19, 2023.

Action Requested: Information Only X Action Requested Below

Proposed representatives to the SEAGO Executive Board for appointment to fill vacancies.



ADVISORY COUNCIL ON AGING
PACKET

SEAGO

MEMO TO: ADVISORY COUNCIL ON AGING

FROM: LAURA VILLA, AREA AGENCY ON AGING DIRECTOR
DATE: APRIL 20, 2023

SUBJECT: ADVISORY COUNCIL ON AGING ELECTION OF OFFICERS
Description:

The Advisory Council on Aging’s (ACOA) revised bylaws. Article V-Elections states, “Nominations
shall be made from the floor at the April meeting, with the prior consent of the nominee.” Article
VI-Duties of Officers states, “The officers of the Advisory Council shall be the President, First Vice-
President, Second Vice-President, and Secretary. Officers shall be seated upon the conclusion of the
meeting at which they were elected. The bylaws further state under Article III that “the President
shall not serve for more than three (3) successive one-year terms.” There are no term limits for any
other position.

section 1.

section 2.

section 3.

section 4.

section 5.

ARTICLE VI-DUTIES OF OFFICERS

The officers of the Advisory Council shall be the President, First Vice-President, Second
Vice-President, and Secretary. Officers shall be seated upon the conclusion of the
meeting at which they were elected.

The Advisory Council President shall preside at all meetings of the Advisory Council.
The President shall coordinate and construct the meeting agendas with SEAGO staff and
perform other such duties as pertain to the office of the President, including the right to
limit debate and discussion.

In the absence of the President, the First Vice-President shall perform all duties as pertain
to the office of the President.

Should President, First Vice-President, and Second Vice-President be absent, the
Secretary shall act as President and designate another member to serve as Secretary
Pro-tem.

The Secretary shall keep or cause to have kept the minutes of the Advisory Council
meetings, membership attendance records, and all other designated duties.



The ACOA slate of officers is:

ADVISORY COUNCIL ON AGING
Governor's Advisory Council on Aging Member:
Officers: Took Office: Jaime Aguilar-Greenlee County January 2021
Jaime Aguilar, President 5-20-2022 (3rd year Term)  Term out April 2023
Frank Montoya, 1st Vice-President 5-20-2022 (1st year Term)
Arnold Lopez, 2nd Vice-President 5-20-2022 (1st year Term)
Gary Clark, Secretary 5-20-2022 (1st year Term)

Above, you will see a current membership list identifying the current officers. After the election, an
updated membership list will be sent out for your records.

ARTICLE III-MEMBERSHIP

Section 6. The President shall not serve for more than three (3) successive one yvear terms.

Section 9. Members appointed by the SEAGO Executive Board shall serve a term of three (3)
vears. Each member shall be limited to two (2) consecutive terms. However, in
the event that a vacancy cannot be filled in 20 days, a previous member can be
reappointed. The Advisory Council on Aging may submit the name of a
member to the Executive Board for reappointment for an additional term.

Mr. Jaime Aguilar has served as president for three successive one-year terms based on Article I1I-
Membership, Section 6 above. Therefore the Council must select a new president to comply with the
sections of the Bylaws as stated above and attached to this packet for further reference.

Mr. Jaime Aguilar has completed his 1% term as a member of the Advisory Council as stated in

Section 9 of the Bylaws. Mr. Aguilar is eligible to serve a 2" term, and Mr. Aguilar plans to
continue for a term of three years.

Attachments: ACOA Bylaws

A motion to elect officers for SFY2024

Action Requested: OInformation Only Action Requested Below



BYLAWS OF THE
SEAGO ADVISORY COUNCIL ON AGING

ARTICLE I-NAME

Section 1.

The name of this organization shall be the SEAGO Advisory Council on Aging,
hereinafter to be known as the Advisory Council.

ARTICLE II-OBJECTIVES

Section 1.

Section 2.

Section 3.

Section 4.

Section 5.

Section 6.

Section 7.

To serve as a forum to allow the elderly of Planning District VI to identify the
principal problems confronting them and to determine practical solutions to such
problems.

To assess the overall status of the elderly in Planning District VI and to identify
and define their priority needs.

To act as the official advocate for the elderly of Planning District VI with respect
to their needs, problems and concerns.

To provide liaison between the various private, public, and voluntary groups
engaged in or responsible for the administration of programs, services, and
facilities utilized by the elderly of Planning District VI.

To explore potential resources at the local, regional, state, and national levels
capable of providing additional needed services to the elderly of Planning District
VL

To disseminate information to the elderly of Planning District VI concerning the
availability of various services.

To advise SEAGO on all matters relating to the development and administration
of the Area Plan on Aging and operations conducted there under.



ARTICLE III-MEMBERSHIP

Section 1.

Section 2.

Section 3.

Section 4.

Section 5.

Section 6.

Section 7.

Section .

Section 9.

Membership on the Advisory Council shall consist of eight (8) representatives from
Cochise County, four (4) representatives from Graham County, and three (3)
representatives each from Greenlee, and Santa Cruz Counties. Representatives may
reside in any of the incorporated or unincorporated communities within each county.
However, when a vacancy occurs in representation from an incorporated city or town,
the SEAGO member entity representative from the city or town must approve the
nomination of any person from outside their incorporated boundaries.”

At least ten (10) of the eighteen (18) members shall be age sixty (60) or older, and
shall include persons in greatest economic or social need, minority individuals, and
participants in services funded through the SEAGO Area Agency on Aging.

Every effort shall be made to select at least one member to represent mental health
providers, health departments, colleges, county administration, housing concerns,
elected officials, recreation programs, legal issues, and nursing homes.

The Advisory Council and staff shall propose representatives from each sector
specified in Sections 1-3 to the Executive Board for appointment to the Advisory
Council. Members shall be notified of their appointment to the Advisory Council.

Officers shall be elected annually, the terms of office being one year, or until their
successors are qualified and elected. Any vacancies shall be filled by the Advisory
Council President.

The President shall not serve for more than three (3) successive one year terms.

Any member not attending two (2) consecutive meetings without just cause will be
dropped from membership and another representative (in the same area of
representation) appointed as specified in Section 4, Attendance can be by phone or
an alternate may sit in for the member.

Any member may send an alternate to represent him/her when unable to attend a
meeting. This alternate may vote in the place of the member he/she represents. If
using an alternate, the member must utilize a Proxy or alternate fill in form.

Members appointed by the SEAGO Executive Board shall serve a term of three (3)
years. Each member shall be limited to two (2) consecutive terms. However, in
the event that a vacancy cannot be filled in 90 days, a previous member can be
reappointed. The Advisory Council on Aging may submit the name of a
member to the Executive Board for reappointment for an additional term.

10



ARTICLE IV-MEETINGS

Section 1.

Section 2.

Section 3.

Regular meetings shall be held at least four (4) times per year, and shall be scheduled
prior to Administrative Council meetings.

Meetings shall be open and advertised per state statute.

Robert's Rules of Order shall govern all meetings unless in express conflict with this
Constitution and Bylaws.

ARTICLE V-ELECTIONS

Section 1.

Nominations shall be made from the floor at the April meeting with the prior consent
of the nominee.

ARTICLE VI-DUTIES OF OFFICERS

Section 1.

Section 2.

Section 3.

Section 4.

Section 5.

The officers of the Advisory Council shall be the President, First Vice-President,
Second Vice-President, and Secretary. Officers shall be seated upon the conclusion
of the meeting at which they were elected.

The Advisory Council President shall preside at all meetings of the Advisory Council.
The President shall coordinate and construct the meeting agendas with SEAGO staff
and perform other such duties as pertain to the office of President, including the right
to limit debate and discussion.

In the absence of the President, the First Vice-President shall perform all duties as
pertain to the office of President.

Should President, First Vice-President and Second Vice-President be absent, the
Secretary shall act as President and shall designate another member to act as
Secretary Pro-tem.

The Secretary shall keep or cause to have kept the minutes of the Advisory Council
meetings, membership attendance records, and all other designated duties.

ARTICLE VII-AMENDMENTS

Section 1.

Any article or section of the Constitution and Bylaws may be amended or rescinded at
any regular meeting of the Advisory Council by a two-thirds (2/3) majority vote of
the membership, provided the change has been proposed at one Advisory Council
meeting and approved at the next. All amendments are subject to SEAGO Executive
Board approval.

11



These revised Bylaws were proposed to the membership on April 19, 2007, approved by the
membership on July 19, 2007, and approved by the SEAGO Executive Board on May 19, 2007

12



ADVISORY COUNCIL ON AGING

PACKET
SEAGO

MEMO TO: ADVISORY COUNCIL ON AGING

FROM: LAURA VILLA, AREA AGENCY ON AGING DIRECTOR
DATE: APRIL 20, 2023

SUBJECT: SEAGO-AREA AGENCY ON AGING PLAN ON AGING

Description:

An Area Plan is the document submitted by an Area Agency on Aging to the State Agency to receive
awards or contracts from the State Agency's grant provided under the Older Americans Act, as amended.
The Area Plan contains provisions required by the Act, the Federal rules and regulations, State policies,
procedures, and assurances and commitments that the Area Agency will administer activities funded
under the plan by all Federal and State requirements. The plan is the blueprint by which the Area
Agency develops and distributes a comprehensive and coordinated system of services and serves as the
advocate and focal point for older people in the Planning and Service Area.

Conceptually, the plan must represent a process that translates needs assessment information into
establishing priorities for funding and services.

The Area Plan on Aging, as a planning document, has three major purposes, as follows:

1) The Area Plan serves as the planning document which identifies needs, goals, objectives, and the
activities that the Area Agency will undertake on Aging relative to programs for the older persons in
the Planning and Service Area.

2) The Area Plan represents a formal commitment to the State Agency, which describes how the Area
Agency on Aging plans to utilize the Older Americans Act funds and how it will carry out its
administrative responsibilities.

3) The Area Plan is viewed as "the blueprint for action," which represents a commitment by the Area

Agency on Aging that it will fulfill its role as the planner/catalyst/advocate on behalf of older persons
in the Planning and Service Area.

The SEAGO-Area Agency on Aging brings the draft Area Plan on Aging to the Council for 2024-2028.

13



e The Advisory Council reviews and comments on all community policies, programs, and actions
which affect older individuals to ensure maximum coordination and responsiveness to older
individuals.

e The Advisory Council shall review the Area Plan and any amendments to the plan before its
transmittal to the Division of Aging and Adult Services for approval.

e The Area Plan on Aging will be fully completed and presented to the SEAGO-Executive Board
for approval on May 19, 2023. The plan is then submitted to the State Unit on Aging for review
on May 22, 2023.

The Area Plan is the final version for your review, feedback, and recommendations. Areas to
focus on are:

Goals and Objectives

Key Changes to the Service Delivery Plan
ISB SFY24

Key Respondent Survey response

i e

Attachments: Area Plan on Aging FINAL DRAFT

Motion to recommend approval to the FINAL DRAFT of the Area Agency on Aging Area Plan to the
SEAGO Executive Board.

Action Requested Information Only X]Action Requested Below

14
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Part I: Introduction to the Area Plan

An Area Plan is the document submitted by an Area Agency on Aging to the State Agency on Aging in
order to receive awards or contracts from the State Agency's grant provided under the Older
Americans Act, as amended. The Area Plan contains provisions required by the Act, the Federal rules
and regulations, State policies, procedures, and assurances and commitments that the Area Agency
will administer activities funded under the plan in accordance with all Federal and State requirements.
The plan is the blueprint by which the Area Agency develops and administers a comprehensive and
coordinated system of services and serves as the advocate and focal point for older people in the
Planning and Service Area.

Conceptually, the plan must represent a process, which translates needs assessment information into
the establishment of priorities for funding and services.

The Area Plan on Aging, as a planning document, has three major purposes, as follows:

1) The Area Plan serves as the planning document which identifies needs, goals, objectives, and
the activities that will be undertaken by the Area Agency on Aging relative to programs for the older
persons in the Planning and Service Area.

2) The Area Plan represents a formal commitment to the State Agency, which describes the manner
in which the Area Agency on Aging plans to utilize the Older Americans Act funds, and how it will carry
out its administrative responsibilities.

3) The Area Plan is viewed as "the blueprint for action" which represents a commitment by the Area
Agency on Aging that it will fulfill its role as the planner/catalyst/advocate on behalf of older persons in
the Planning and Service Area.

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28



Part ll: Description of Area Agency on Aging and Its Network

1.Is the agency a single-purpose agency to administer programs for older persons?

The Planning and Service Area: The Planning and Service Area designated as Region VI consists of
the four rural counties of Cochise, Graham, Greenlee, and Santa Cruz, which covers a territory of
approximately 14,000 square miles. It is bordered on the east by New Mexico and on the south by
Mexico. The region has fourteen incorporated cities and towns ranging from 712 in Duncan to 45,308
in Sierra Vista, based on the ESRI and ACS 2022 report. The total census population for the entire
region is 222,366. The economic base varies from community to community, but most communities
depend on one major employer and have little economic diversity; mining, ranching, border trade,
agriculture, military, prisons, and tourism are the major industries.

According to the 2020 Census, from July 1, 2021, the following data will demonstrate a synopsis of
Southeastern Arizona. Population-wise, from 2010 to 2020, SEAZ decreased in population by 1.43%
or 3211. Data shows that in the four-county region, persons 65 years and over comprise 45,703 and
approximately 20.66%. Region Population Distribution for Cochise is 57%, Graham 17%, Santa
Cruz 22%, and Greenlee 4%. Region Demographics consist of 49% Hispanic or Latino, 44%
white alone, not Hispanic or Latino, Black or African American alone at 2%, American Indian
and Alaska Native alone at 1%, and Asian alone at 1%. People with a disability under 65 represent
10.73%, persons in poverty 18%, population per square mile is 15.9. As the 2020 census data is not
yet finalized, it could be slightly higher or lower based on migration experiences in the different areas
in our region since the 2020 census was conducted.

2.Is the agency a separate organizational unit within a multi-purpose agency which
functions only for the purposes of service as the AAA? If so, describe the nature and
organization placement of the separate unit?

The Southeastern Arizona Governments Organization: The Southeastern Arizona Governments
Organization (SEAGO) is a Council of Governments (COG). The member governments are the four
counties of Cochise, Graham, Greenlee, and Santa Cruz, and the 14 incorporated cities and towns of
Benson, Bisbee, Clifton, Douglas, Duncan, Huachuca City, Nogales, Patagonia, Pima, Safford, Sierra
Vista, Thatcher, Tombstone, and Willcox, and the San Carlos Apache Tribe. SEAGO is a regional
planning agency that performs and coordinates various functions. Established in 1972, SEAGO is a
501(c) 3 nonprofit organization whose core function is to help local governments seek cooperative
solutions to area-wide problems. SEAGO provides a forum for regional policy discussion and
development and coordinates with municipal, county, tribal, state, and federal agencies. SEAGOQO's
programs focus on issues that often cross jurisdictional boundaries, such as water quality, community,
economic development initiatives, transportation, aging, and social service issues. Originally a
planning entity, SEAGO's operational scope has expanded considerably to include project
programming and implementation activities in economic development, social services, transportation,
the environment, and public transit.

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28




3.If the agency is a Tribal Area on Aging, how does it coordinate with the programs and
services outlined in the Older American Act Title IV?

The SEAGO Area Agency on Aging: The Southeastern Arizona Governments Organization (SEAGO)
was designated an Area Agency on Aging (AAA) in 1974. As with many of SEAGQ's program areas,
the AAA is a separate organizational unit within SEAGO. Over the years, AAA staff have worked with
various community organizations as partners and service providers to develop and maintain
community-based systems of service that meet and fit the needs of the communities within the
planning and service area. The AAA continuously strives to create new partnerships with other
agencies serving the communities within our region. The AAA does not directly coordinate with any
tribes but will refer to ITCA pertain cases and services.

4.How is the agency organized and what is the nature and scope of its work and/or its
capabilities?

The SEAGO Organizational Chart is included in Appendix A. All policy decisions related to the AAA
are presented to the Advisory Council on Aging and the Administrative Council for input to submit to
the Executive Board, the policy-making body of SEAGO. The AAA Program Director reports directly to
the Executive Director of SEAGO regularly. (See staff table below.)

5.What methods are used by the agency to carry out AAA responsibilities? (examples:
clear delineation of the roles and responsibilities of project staff, consultants and
partners organizations, how they will contribute to achieving the plan’s objectives?)

Every five years, the SEAGO AAA issues a competitive Request for Applications to select the best-
qualified service providers and ensure competition in arranging services for elderly individuals and
their caregivers. The AAA currently administers subaward agreements with the agencies identified in
Appendix C. The AAA combines Older Americans Act, federal Social Service Block Grants, and state
appropriations into one line in the providers' subaward operating budgets. Service Providers identify all
other funding sources the AAA does not administer, which they include in the subaward budgets. In
their proposals, prospective service providers describe how they will coordinate services with other
programs that serve the elderly or disabled. They plan to coordinate with county long-term care
programs, Medicare, and ALTCS. It also asks how the provider will ensure that these fund sources
maximize to use of AAA funding only when no other source is available and ensure coordination of
services and the integration of multiple funding sources.

The SEAGO AAA is the smallest region of the state but is growing, with approximately thirteen and a
half full-time equivalent staff. Without partnerships, minimally could be accomplished. Because
SEAGO focuses on in-home services, senior centers are ineffective in reaching seniors significantly
since participation in nutrition sites in some communities has declined over the years. The COVID-19
pandemic imposed new challenges for the nutrition sites that have yet to help our senior centers bring
participation back. In attempting to resolve some of the issues we have encountered and to help
mitigate some challenges, SEAGO-Area Agency on Aging focused on Case Management. By
transitioning case management in-house for Santa Cruz and Cochise Counties, there will be more
cross-training and the ability to perform more outreach in the designated communities, which will help
enhance the visibility of our subcontracted partners. We will continue implementing flexible
approaches to deliver services more uniformly in our region. Various agencies offer space for SEAGO
staff to meet with clients or have agreed to co-host training events. In Santa Cruz County, we receive
an in-kind value to house our case manager. This assistance helps minimize the amount spent on
having a case manager oversee the program, which increases the availability of funds to provide
services.
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During the pandemic, many nationwide encountered huge impediments to delivering services.
SEAGO-AAA regularly participated in health and resource fairs. These events were sponsored by
hospitals, schools, Cochise College, Eastern Arizona College, and senior and disability expos
sponsored by the City of Sierra Vista. These provided opportunities to inform the community of AAA
services and distribute elder resource directories and Medicare information. We had to stop those
approaches because of the safety of our communities and staff. However, we implemented an
innovative method that helped us bring these services to fruition. We adopted Get Set Up, created a
Mobile App, adopted Trualta, and created newsletters that would help our seniors stay engaged. Due
to the uncertainty with Covid-19, we have not planned our Region VI Conference on Aging. The
conference grew in participation in the five years that we hosted it. Our region must bring it back, but it
will only happen once we feel comfortable that Covid-19 numbers are contained.

6.What is the network for which the agency operates? (Examples: service delivery
system, advisory council, partnerships, funders, etc.)

The Advisory Council on Aging (ACOA) meets quarterly to address issues arising in the communities
and discuss AAA alerts and other agency-related information. Action Plans relating to the Area Plan
will be a regular agenda item at the January and July meetings of the ACOA. This way, the Action
Plans track progress meeting the Area Plan Goals and Objectives. Should changes to any goals or
objectives be identified, the ACOA will revise the Area Plan and seek approval for these changes from
the Administrative Council and Executive Board.

Positions and duties within the SEAGO-AAA are as follows:

Position

Plans, organize, and direct the operations and staff of the Area Agency on

AAA Aging for the SEAGO region; develops and implements the agency plan;

Program Director | negotiates awards with provider agencies; prepares financial reports;

Full-Time monitors performance under these awards; serves the purpose of enhancing
programs and ensures compliance with all federal and state laws and
regulations.

Sets up and maintains computer records on clients using the DAARS

Office Specialist Reporting system maintains program administrative files, responds to

Full-Time questions from service providers and clients through information and
referral, and delivers administration support.

Case Delivers Administrative support, performs programmatic monitoring,

Management Oversees the case management program and serves as its lead. Assists

Coordinator with client caseloads as needed. Assist management in operating more

Full-Time efficiently and effectively and helps prepare policy and procedures manuals

for the organization.
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Position

Duties

Health Insurance
Coordinator
Full-Time

Provides counseling to seniors on Medicare and other health insurance
Programs to access their healthcare options. Recruits, trains, and
supervises volunteers and works to expand the volunteer base to ensure
expanded geographic coverage for this program. Provide outreach that will
include activities that encompass cultural and intergenerational diversity.
Collaborate with partners and networks to hold annual health fairs and
collect accurate data for needs assessment, program evaluation, and
reporting. Collaborates with LTC to help identify areas of improvement in
targeting seniors who could be victims of fraud or scams.

Ombudsman
Coordinator
.75 Time

Coordinates the ombudsman program represents and advocates for
residents

In nursing homes and assisted living facilities in the SEAGO region.
Describes the Area Agency on Aging program with these facilities; recruits,
Trains and oversees volunteers for each facility. Maintains a close
relationship with DHS to assist with facility survey exits and works very
closely with APS to promote and protect the rights of each resident. LTCO
performs site visits at least every other month. The LTCO co-hosts the
Southeastern Arizona Elder Abuse Taskforce (SEAEAT). The LTCO and
SHIP-SMP collaborate to bring local partners to the table at SEAEAT to
address fraud and abuse of older adults' needs in Southeastern Arizona.

Accounts
Manager

AAA supports part
of

The staff helps maintain the central accounting system for SEAGO. Al
accounting records and financial controls; reconciles bank statements to
general ledger and maintains agency cashbook; prepares monthly financial
reports for the AAA Direct in-house programs; ensures that the financial

t1r}|130p05|t|on system complies with applicable regulations. Ensure Accounts Payable
monthly for the AAA service providers.
The Health and Nutrition coordinator is a professional certified food manager
Through the National Environmental Health Association and monitors the
meal programs and nutrition-related provider training. It is responsible for

Health and LS A : . .

Nutrition coordllnat!ng its act|IV|.t|es with other comrnumty agencies and voluntary

. organizations, providing supportive services and programs to older
?cz’grgl:“_a_lt_;:e individuals. The coordinator is responsible for recruiting, training, and

overseeing volunteers. Staff is accountable for developing a network of
evidence-based lay leaders and coaches for AMOB, Tai Chi for Arthritis, and
the new program CDSMP for the region. The staff ensures that classes are
provided multi-modal periodically throughout the region.
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Position Duties

Family Caregiver

Provides a multi-faceted system of support services for family caregivers,
Coordinates its activities with other community agencies and voluntary
organizations by providing supportive services to family caregivers. Helps

Program . . . . .

Coordinator refer clients for respite services a_nd collaborates cIoseI_y with regional case

Full-Time managers to carry out these services; schedules caregiver outreach
activities Trualta online portal access, peer support groups, outreach, and
caregiver training opportunities.

Transit Th . . . . .

Coordinator e tranS|t. coordinator |s.SEAG.(.) s mobll'lty.manager, performs under a

AAA supports contract vylth A.D.OT, and |§ certified to train in SEAZ and .throughout the

110 of state. This individual monltpr all AAA-funde(_j transportation programs

this position throughout the SEAGO region to have transit programs and their funding

integrated.

Central Intake

The central intake staff helps the Office Specialist with | & R for case
management and the Family Caregiver Program to ensure that all referrals

Full Time are processed on time and efficiently for regional case managers. It Assists
the Case Management program in DAARs for access and access and keeps
confidentiality.

Case Area Agency on Aging brought the Case Management Program in-house.
For Santa Cruz, we have a full-time staff, and for Cochise County four case

Management

managers to cover the geographic areas of Cochise. A case manager to
oversee Sierra Vista, one for Douglas, one for Bisbee, and one for Benson,
and a possible expansion for Wilcox.

Five Full-Time

7.How does the agency ensure coordination and integration of multiple fund sources?

We can increase the regional social services hubs by strengthening our existing partnerships and
enhancing with others. During Covid-19, we partnered with the local libraries throughout the region
and made new connections with family medical care clinics, new residential homes, and more. Slowly
we see the AAA participate in community events such as the Healthy Tombstone Fair, the Alzheimer’s
Association Caregiver’'s Resource Fair, Mariposa Community Resource Fair, and many more events
that invite the Area Agency on Aging to take part. As new funding opportunities arise, we
predominantly emphasized a robust partnership with Southeastern Arizona Health Education Center
(SEAHEC), which helps deliver Covid-19 education and helps Expand the Healthcare Workforce
initiative in the four-county region. SEAHEC employs health educators and coordinators who will bring
outreach, education, and training to help support the SEAGO-AAA efforts. Through this grant, the
number of organizations increases monthly, and SEAHEC'’s efforts in keeping the communities
engaged and well-informed about vaccines and Covid-19 are growing substantially.

While the Area Agency does not have a designated finance manager, we rely heavily on SEAGQO’s
Finance Manager to perform accounting-related tasks. The finance manager ensures that if funding
from other sources is received, our budget has a designated area to utilize. An example includes
SEAGQO'’s partnership with the Community Coalition for Advanced Care Planning to bring education
and awareness of a delicate subject, End of Life. The Legacy Foundation of Southeast Arizona
granted funds at the end of 2018 to begin our journey with Thoughtful Life Conversations in Cochise
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and Eastern Santa Cruz counties. We subcontracted with Veronica "Ronnie" Squyres, and Ronnie
took this project to a new level. The David and Lura Lovell Foundation saw how much progress was
made in one year and granted funds for another two years to expand to Graham and Greenlee
County. These funds and the partnership ended in June 2022. Thoughtful Life Conversations
Workshops help people start conversations, empower decision-making and make advanced
healthcare planning (including completing forms) more straightforward. For sustainability, after the
grant ended, Ronnie trained our existing case managers and our coordinator. The goal is to continue
the conversation during their case-managed visit. Our case managers will carry their Advance Care
Planning documents and provide them to their clients if requested after the discussion. By keeping this
process, we will ensure that our region is aware and has the resources to plan for its end of life.

8.What approach will be used to monitor and track progress on the Area Plan?

The Region VI Facebook page continues to be a highlight for our region; Staff updates the page
regularly; we have over 865 followers since we created the page. The AAA coordinators utilize this
page to post articles, information about their program events, resources, pictures, and more. By
keeping the Facebook page current with relevant information geared to our caregivers and older
adults, we see an influx of community professionals who visit the page for information and for the AAA
to share their resources with the population we serve. During the pandemic, we created a Mobile App
that serves the purpose of a resource guide at the tip of your mobile device. Since the start of the
Mobile App, we have seen stagnation not because the app is not useful but because we have limited
ourselves to promoting it in the community. By bringing case management in-house, we will ensure
that our clients have the app on their phones, that they know how to utilize it, and that we encourage
the organization to share it. With the central intake staff that oversees | & R, this will help to add more
resources and ensure that the information is up to date. The visibility of 211 Arizona is an area that the
Area Agency on Aging will focus on. As we collaborate with the Graham County Health Department,
we will strategize ways to increase its use to assist our regional needs. Thus, eliminating the need for
us to concoct an entirely new program.

The AAA meets with its Advisory Council on Aging quarterly; before the pandemic, we held these
meetings in Willcox, AZ, a central location for the region. During Covid-19, we held our meetings via
Zoom, and most recently, we have gone back to in-person but also with the flexibility of multi-modal
platforms. The meeting's purpose is to keep the council updated with changes throughout the state.
Staff provides updates on AZ Aging as well as the local AAA. The opportunity allows the council
members to address any issues they encounter in their communities. All members have a chance to
share positive events happening in their areas. ACOA members present on behalf of the AAA
whenever possible. In Graham County, a member was part of a roundtable discussion with potential
representatives and shared daily issues our seniors face. The plan is reviewed yearly for any updates
that need to be added or removed.

The president of the ACOA is a current member of the Governor's Council on Aging (GACA); he
participates in the meetings and shares with the group updates. The AAA is fortunate to collaborate
and receive support from the Chambers of Commerce in three of the four-county region. The Eastern
Arizona Courier and the Gila Valley Central (KATO) Radio news allow us to share articles, perform
interviews, and utilize their platforms to promote projects and resources for our programs. They
support our work and will always make space for us. The participation of the AAA Program Director
with the AZ Aging Association helps us keep current on the national and state legislative issues and
policies affecting our seniors and family caregivers. The Association helps support the state AAA not
only as advocates but as mentors to one another. The Association's advocacy efforts help bring more
funding to our specific regions. The AAA appreciates the support they give to SEAGO-AAA as we see
the need for older adults increasing dramatically, not only due to the baby boomers rising but now with
the long-term effects of Covid-19.
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9.How is competition used by the agency in arranging for services for elderly individuals
and their caregivers?

The AAA has sub-awards with 17 qualified service providers, Southeastern Arizona Community
Unique Services (SEACUS). Headquartered in Safford, SEACUS continues to allow AAA a space to
utilize for a SHIP-SMP volunteer to schedule appointments for Medicare beneficiaries. SEACUS
continues to be a huge supporter of AAA services and includes AAA as a host to prioritize our
programs at their Senior Expo and Caregiver Conference year after year. The insurance counselor
and Family Caregiver Support programs have also established partnerships with libraries, senior
housing complexes, and other community organizations in Nogales, Wilcox, Sierra Vista, Huachuca
City, Benson, and Clifton to serve as insurance counseling sites and as a hub for our family
caregivers. We are fortunate to have two NMHCBS providers deliver to three of the four counties from
our region. In Cochise County and Santa Cruz County, our clients have a choice of provider. This
helps the AAA diversify its funds and have a provider option when a provider has difficulty with DCWs,
which happens quite frequently in rural areas of SEAZ. We only have one Greenlee County Health
Department that serves their community in Greenlee County. While we have had AccentCare in that
area, it became a challenge for AccentCare as they needed more clients to bring a DCW to their
location that was worthwhile for them, and they had to pull out as it became too costly.

10.How has the agency coordinated activities and long-range emergency preparedness
plans along with local emergency response agencies, local governments, state agencies
responsible for emergency preparedness, and other entities involved in disaster relief?

AAA staff includes an item to discuss the emergency preparedness plan in their agenda for nutrition
site training. In 2021, all the subcontracted nutrition sites completed and followed their emergency
preparedness plan. During the program monitoring by our certified Health and Nutrition Coordinator,
she revisits the procedure and provides feedback and guidance for consistency. To plan for a
pandemic such as Covid-19, SEAGO-AAA, under program development, began the Real Emergency
and Disaster Innovative Meals, READI. The READI program allows us to work with our subcontracted
Sr. Centers and produce frozen, dried meals to comply with their emergency feeding plan. The READI
meals program will help our sites reduce food waste and supply our participants with well-balanced,
nutritious, and long-lasting freeze-dried meals. While READI has been a work in progress, there have
been some setbacks. We utilized carryover funding to help support the project by purchasing the
necessary equipment to give to our nutrition sites participating in these efforts. We provided them with
an incentive to hire part-time staff to process items for testing items only approved by the health
department. We purchased the Water Activity Meters that help us determine the humidity before and
after processing the product. The Vapor Sorption Analyzer would provide us with shelf-life depending
on the item processed and where the freeze-drying will be done, for example, Phoenix versus Bisbee
room area temperature to consider. With partners such as the health departments, the U of A,
Borderland Foodbank of Nogales, Homeless shelters, and more, we could produce a Hazard Analysis
and Critical Control Points (HACCP) plan to potentially incorporate this in our region and share it
throughout the state. Due to the loss of the staff member handling the project leaving the AAA, we are
back to hiring a subcontractor to help us continue these efforts and work closely with the U of A for the
HACCP process.
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11.How has the agency partnered with faith-based and community organizations in order
to assist older individuals and their families and meet home and community-based
needs?

The Area Agency on Aging partners with faith-based and community organizations to assist older
individuals and their families who meet the qualifications for home and community-based services by
co-sponsoring training. The AAA adopted the Community Connections, a panel of AAA staff Zoom
meetings focused on reaching out to local organizations, promoting the program's services, and
deploying resources by helping the participating organization understand and build on each other's
work. Some of which we have presented are the Alzheimer's Association, Lutheran Social Services,
St. Vincent de Paul, and the most recent, the Knights of Columbus. KOC has a group of volunteers
who help those in need, they were in the process of obtaining their finger clearance cards, and we
would form an MOU to send them clients who would benefit from their help in installing grab bars,
ramps, etc., but unfortunately, with Covid-19, we had to put this on hold. The MOU with KOC is a great
partnership, and we will pursue them once the Covid-19 number is contained again in our efforts to
provide our region with more services.

12.Provide additional information as necessary.

Much was accomplished during the past two years, and the integration of Case Management and
collaboration between the case managers and the Family Caregiver Support program is promising.
We have an increase in identified and registered caregivers enrolled in the program. The efficacy of
the Trualta platform has allowed the FCSP Coordinator to engage the caregivers in accessing the
resources and tools available to them. The FCSP Coordinator has new volunteers who help carry out
these functions consistently. This is due to Trualta and the highly professional structure that the staff
implemented. Other Area agencies observe the state-approved program throughout Arizona due to its
efficiency. Having the smallest region present on Trualta at the 47th Annual Conference in Austin was
an honor. “Creating Communities of Support in Rural Arizona.” This is the first time we have presented
nationally, and the agency is proud of our staff for putting us on the map. The Health and Nutrition
program delivers AMOB and Tai Chi for Arthritis with long-lasting volunteers in Santa Cruz and
Cochise County. There is still work in progress for this program while we find the appropriate individual
knowledgeable to carry on these functions as our previous Coordinator did.

While transportation has improved in some areas, other communities have a need. We still have a gap
in service in Santa Cruz County. The "Senior Sin Ruedas Taskforce" was formed to identify the
cultural barriers impeding the majority Hispanic community of Santa Cruz County from accessing
services and finding solutions to the county's lack of service. SEAGO and the Area Agency on Aging
collaborated to host the task force that brought entities collaborating in finding solutions. From local
service providers to the Chamber of Commerce, the fire department, and Senator Gabaldon's office,
we identified a provider from Pima County already providing services to community residents from the
northern part of Santa Cruz County. With available American Rescue funds, we subcontracted Valley
Assistance Services (VAS) to serve a 20-mile radius of Green Valley; the gap between Tumacacori,
Tubac, and Rio Rico now has coverage. This area will succeed with the SEAGO Mobility Management
team and their guidance. The City of Willcox partnered with ADOT and SEAGO Mobility Resource for
SE AZ to implement a dial-a-ride transit system serving the Willcox, Sunsites, Pearce, Bowie, and San
Simon communities. Transportation providers are encouraged to transport multiple population groups
because it could be more efficient to transport older people in rural areas. Due to efforts at a state
level to improve the coordination of transit services, the AAA continues to be actively involved, along
with the SEAGO Mobility Management staff and regional transportation service providers, in state and
regional planning efforts initiated by the Arizona Department of Transportation (ADOT). The Area
Agency on Aging is happy to help support those efforts to meet our most rural community’s needs with
affordable, reliable, and safe transportation.
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Part lll: Needs Assessment

1.What procedure(s) were used to conduct the needs assessment (i.e., survey
instrument, public forum sessions, etc.)?

Performing a region-wide needs assessment is integral to understanding the most urgent current
needs and priorities of the elderly and disabled to update the Area Plan on Aging. However, it's
equally important to consider that each Area Plan is based on plans developed in the past, and drastic
changes as to what services are funded will only be made based on the needs assessment results.
The SEAGO-Area Agency on Aging continues to utilize a hard copy Needs Assessment Survey that
addresses issues our aging population may encounter. However, to stay aligned with the State Area
Plan, we implemented new questions on the survey that will help us identify any unique needs based
on what COVID-19 imposed on our seniors. There were a total of eight new issues that are:

¢ Ability to benefit from technology (internet, social media, telehealth, etc.)
Isolation
The Covid pandemic affecting you or someone close to you
Dementia, Alzheimer’s, or similar conditions affecting you or someone close to you.
Homelessness (including fear of becoming homeless)
Language barriers (ability to access resources, services, and information)
Feeling that you’re a valued community member (acceptance, inclusion, representation,
tolerance, etc.)
¢ Planning for necessary health care.

SEAGO contracted with U.S Economic Research (USER) to create the survey instrument and data
analysis of the region-wide survey results. USER also created an electronic version of the survey
posted on the SEAGO website, the AAA Facebook page, and Constant Contact and distributed it
through Survey Monkey. While only some of the responses came through this form, we saw an
increasing number of individuals who preferred and utilized this method. Public Service
Announcements were published in each local newspaper of each county. The PSA was also on our
website and posted on our Facebook page. With the help of the Chambers of Commerce, we were
also able to reach the private sector.

2.What was the rationale for using particular procedure(s)?

As shown in the Needs Assessment Survey narrative and the result, “ability to benefit from technology
(internet, social media, telehealth, etc. was identified as a serious problem by 19.3% of those
surveyed. Keeping the same form of hard copy survey distribution would help us reach at least those
who responded to this question. The ability to place survey boxes in different locations is what our
region is familiar to see. While the response was not as high as in previous years, we received
enough responses to see what our communities are struggling with. Yet, we still understand that many
have grasped the use of technology to facilitate responding to surveys and thus provide both physical
and digital versions of our survey. Therefore, we feel better able to ascertain the true extent of needs
within our communities.
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3.What parties were involved in the assessment?

Needs assessment surveys got distributed at senior housing complexes, local libraries, health clinics,
food convenience stores, senior living facilities, nutrition sites, and other senior citizen group meeting
places. SEAGO staff, case managers, home-delivered meals staff, and ACOA council members
helped provide the surveys to homebound individuals and helped fill them out. AAA staff emailed and
passed out approximately 3,000 surveys to all existing clients in the region who receive services
through our agency. Thus an overall convergence of private and public resources was used to help
increase the scope of our responses to encompass our region better.

4.Describe the methods used to ensure that the views of the following populations were
considered:

Our underlying target was to identify and survey those individuals who are case-managed. Thus
individuals 60 years of age or older with the most significant social and economic need, with particular
attention to older individuals who are the low-income minority, older individuals residing in rural areas,
older individuals with severe disabilities, older individuals with limited English speaking abilities and
any individuals with Alzheimer's disease or related dementias were considered above all else. The
AAA ensured that the Needs Assessment survey was translated into Spanish for those speaking only.
This is the sixth time the USER collected and analyzed virtually the same survey tool with minimal
additions, allowing for comparisons over the years.
¢ Older individuals with the greatest economic and social need, with particular attention to low-
income minority individuals and individuals residing in rural areas: See above as the answer
applies to this question. With the Case Management program, staff could help complete the
survey with their clients over the phone, specifically when they were identified as in greatest
economic and social need, and with particular attention to low-income minority individuals and
those residing in rural areas. They knew completing a hard copy, and even an electronic survey
would be hard. The case managers and staff encouraged them to participate in the survey and
provide us with their feedback as questions were read over the phone and entered directly into
survey monkey.
¢ Older individuals who are Native Americans: The San Carlos Apache Tribe is a member of the
SEAGO Executive Board and attends the meetings regularly; the Area Agency on Aging does
not provide services to the tribe. However, we have a positive working rapport with the Inter-
Tribal Council on Aging (ITCA) and will refer to them for guidance if needed, or they will refer to
us whenever needed. Based on USER’s Needs Assessment Survey response, we see 0.2% of
individuals who responded to the survey within SEAZ, specifically for Graham and Greenlee
counties.
¢ Individuals at risk of institutional placement: With the help of our Long Term Care Ombudsman
and our case managers, we ensured that the Needs Assessment Surveys were also distributed
within the hospital rehabilitation centers; the surveys were not left at long-term care facilities as
there have never been responses in the past. The information obtained from the study needs to
indicate the responses from institutionalized individuals. However, the survey report shows that
getting information on adult care (nursing homes, assisted living facilities, adult day care
centers, etc. was identified as a serious problem by 6.8% and a problem by 31.8% of the
survey responses for the entire region.
¢ Older individuals with severe disabilities: In our efforts to get the Needs Assessment Survey out
to all parties who work directly with our vulnerable population by including a few places as
indicated above, we also included DIRECT, our region Center for Independence partner.
DIRECT received the electronic survey version and helped us get the word out. DIRECT has no
physical presence in our area, but we keep them involved in every way possible and refer
people to them as needed.
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5.What was the role and makeup of strategic partnerships (i.e., identification of other
organizations, funders, and consumer groups)?

To include our partners, funders, and other community organizations. A Key Informant Questionnaire
was sent out via email by AAA staff. The questionnaire was an available hard copy and generated an
electronic version for quicker and easier access. The Survey was out in the community for a week,
and the results came back in time to include in the report to present to the communities during public
hearings.
Questions contained in the questionnaire addressed include some of the following:
e How has your older/disabled clientele changed over the past three to five years?
e What changes in the community (county) have affected your older/disabled clientele?
¢ What unmet needs have you seen emerging in the past few years?
¢ What recommendations do you have for implementing evidence-based disease
prevention/health promotion programs?
¢ Appendix D that shows the Key Informant Survey graph along with the spreadsheet that shows
data collected form our region.

6.What information was collected from the needs assessment process to build the plan?
Action to be taken to Address Identified Needs: The table below summarizes the actions to be
taken to address the needs identified in the needs assessment process:

Comment or Issue Source Action to be taken

The first step in addressing this issue is to assist
our most vulnerable population in registering their
number on the National Do Not Call Registry.
While this will not resolve the issue with SEAEAT,
we will promote awareness by engaging all those
partners to help address the issue in their
communities

Telemarketing or in- Needs Assessment
home sales Surveys

Work towards building a stronger partnership
with the community centers throughout the
region, such as Chiricahua, Mariposa
Community Center, Mt. Graham Regional
Medical Center, and Canyonlands Healthcare,
towards helping raise awareness of available
dental services by utilizing the sliding fee
scale available through their networks.
Increase education on available resources
through the available healthcare plans with
help from the SHIP-SMP.

Affordable Dental Needs Assessment
Care Surveys

Post Covid-19, AAA will contact the Knights of
Columbus to discuss a partnership to help our
most vulnerable population access their volunteer
service. The AAA will pay for materials via the
FCSP program.

Maintenance of the Needs Assessment
yard Surveys

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28



Comment or Issue Source Action to be taken

Same as above and a continuation of the
partnership once established with Servants at
Work (SAWSs) to assist with installing wheelchair
Maintenance and Needs Assessment ramps. It will help them recruit a stronger

repair of the home Surveys volunteer base. Collaboration with local
government who incentivize their employees as
volunteers to partner with SAWS and help install
ramp kits for those who qualify.

During the next two years, AAA will help promote
and assist our most vulnerable population who
qualifies under the Affordable Internet
Connectivity (AICP) program by the Federal
Communications Commission. We will continue to
encourage the use of the AAA mobile app that
Needs Assessment was created to help our communities stay
Surveys; engaged and have access to their local
resources. The AAA will remain connected with
the SEAGO Economic Development team and
learn about the infrastructure plan to address
broadband expansion in our region. Encourage
our communities to participate in questionnaires
and provide feedback whenever required.

Ability to benefit
from technology
(internet, social
media, telehealth,
etc.)

With the integration of Case Management in
Cochise and Santa Cruz county, we feel that we
will be able to accomplish the goal of providing
Affordable Assistive Needs Assessment caregivers with adaptive aids if they do not qualify
devices Surveys under the Arizona Family Caregiver
reimbursement program. We will continue to
promote its available resources and assist when
possible.

7.What major barriers were anticipated and encountered?

There were no barriers we could not address; by this time, people were comfortable going out to the
public without fearing Covid-19. This made it easier to set survey boxes at previously mentioned
locations and get these back. However, the only significant barrier presented was that the AAA
Director was out on FMLA, and a couple of staff left their posts while transitioning case management
in-house and dedicating the time to recruiting, hiring, and training new staff. Without these unforeseen
circumstances, the number of Needs Assessment responses could have been higher.
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8.What strategy was used to overcome barriers?

We were able to extend the Needs Assessment Surveys for another week and push it electronically;
this way, we could obtain a few more to make it enough to count and have a report ready to share with
the Advisory Council on Aging for their feedback and guidance.

9.What prior planning activities or approaches were used?

A committee was formed with four staff including the AAA director; this would help facilitate the
process of putting together the Area Plan on Aging, as each individual would have a responsibility to
complete. Unfortunately, two of those individuals left, leaving only the same two staff responsible for
completing the plan. During the drafting of the plan, the documents were discussed, feedback was
obtained from all direct staff, and suggestions were implemented.

10.Provide additional information as necessary.
The Area Plan on Aging draft is completed by the AAA Director, with feedback from staff, ACOA

members, and the community during the Public Hearings. The AAA only subcontracts with a single
entity to prepare the document, other than USER for the Needs Assessment report.
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Part IV: Goals, Objectives, and Action Plans

Goal One: Older adults in Arizona have access to quality care

to promote independence

Action Step

Action Step

Person
Responsible

Objective 1.1: Strengthen and enhance the dementia capability of the aging network

Outcome/Output

AREA AGENCY ON AGING staff forms

part of the Alzheimer's Association
Regional Council Coalition and partners

with the Graham County Health Ongoing,

Department to enhance the Dementia however Increase the amount
Friendly communties. We participate in monitored on AAA Director of dementia friendly
monthly meetings and support the yearly basis and Program communities in our
Alzheimer's Association efforts to for Coordinators region

increase visibility and awareness of improvements '

dementia. Given this, we hope to

disseminate additional resources to

Graham county to best be able to cope

with dementia stigmatization.

Three AAA staff are certified by the

Boston University CADER program to

deliver care transitions effectively in

SEAZ. With the integration of case

managers from Santa Cruz County and | Al In-house

Cochise, the certification will improve case il Formulet:\_te bett.?r: th
their knowledge and effectiveness of Q)irq]sggsa\:‘\;ler AAA Case ﬁggﬂﬁggfgi%{em ©
delivering services to all older adults, their 6 month Managers to increase visibility
dlsapled individuals and caregivers who probation of AAA services.
qualify not only for HCBS services but period

for all AAA available programs. This in

order to best be able to refer our clients

to pertinent resources that will attenuate

any hardships.

Trualta enables new caregivers to have

resources at the tip of their fingertips and

helps promote the programs we deliver. _ Caregivers
Working in tandem with case managers, Sngomg, participation within
we will aim to disseminate awareness moc;’\r'\iet\é?; d on AAA Director trualta will become
pertaining to the existence of this yearly basis and Program more prevalent and
resource to all relevant actors within our for Coordinators this will correlate to
network, namely by strengthening the improvements a more profound

bond between caregivers and case
managers. This will be done through the
usage of our existing community forums
and outreach apparatuses.

understanding of
their work.
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Goal One: Older adults in Arizona have access to quality care

services for all seniors

Action Step

Action Step

Person
Responsible

Objective 1.2: Increase access to care coordination, healthcare, and other social

Outcome/Output

We brought the Santa Cruz and Cochise
County Case Mangement program in
house. This helped us decrease the
waitlist, by educating our communities of

By integrating these
programs within our

the Older American's Act requirements Ongoing, purview the
and eligibility matrix. The Ability to however AAA Director, participation in all in
educate and oversee case managers in monitored on Program house programs
ALL AAA program services will enhance yearly basis Coordinators such as family
their performance and increase the for and In-house caregivers support
amount of individuals we can assist with | improvements | Case Managers | program, SHIP-
all programs and not just for HCBS SMP, HPDP access
services. We are still working on will become more
integration of these new case managers ubiquitous.
to optimize our efficiency in
aforementioned efforts.
The Community Connections were Innucr:]eba;eotfhrzferrals
established to meet one on one with from healthcare
community organizations and make networks, faith-
them aware of the programs, services _ based
and resources the AAA can deliver. It Ongoing, _ organizations, local
helps bridge gaps between senior how‘.aver AAA Director, organizations, and
relevant organizations to form new mon:toged on CP:rog:fm ¢ local government.
partnerships that will help strengthen the ]z/oerar y basis ar?cj)rlnl-%ijgse This step promotes
network. In essence community improvements | Case Managers increased
connections outreach aims to make awareness of the
communication within our region more Older Americans
fluid and intertwined to increase the Act, which
number of referrals our partners transfer implicates additional
to us. possibilities for
funding increases.
The SHIP-SMP program is increasing its
volunteer base to help increase visibility _
and effectiveness throughout the region. | ©ngoing, _ Strengthen
Exisiting partnerships are kept and new | nowever AAA Director, commitments o
partnerships are formed with the monitored on Progre.lm faC|I|tat.e cogngellng
Salvation Army, local libraries, zearly basis Cogrldlrr\]ators edgcatpn_lwnhén .
: . , or and In-house underprivileged an
community housing etc to help deliver improvements | Case Managers margigalizeg

assistance to low income and non-
english speaking individuals with
bilingual staff on board.

communities.
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Goal One: Older adults in Arizona have access to quality care

Action Step

Action Step

Person
Responsible

Objective 1.3: Provide information and promote understanding of options, benefits,
and available services through a variety of formats.

Outcome/Output

An overall decrease
in penalization

SEAGO-AAA SHIP-SMP will enhance Ongoing,

education and target pre-Medicare however frc_eq_uency fOT
beneficiaries to inform them of Medicare monitored on AAA SHIP- eI_|g|pIe recipients
timeframes and requirements that will yearly basis SMP, FCSP, within our.

N communities, Thus
help reduce penalties incurred by not for LTCO, CMG granting greater
gpplylng within the appropriate improvements financial liberty to
timeframes. our senior

populations.

SEAGO-AAA Program Coordinators
mutually collaborate on delivering Cross Integration of
information, education, and resources distinct programs to
throughout the region. The ability to do _ diminish existing
this in coordination helps each program | ©ngoing, communication
meet its goals and objectives. The FCSP how‘.aver barriers, T.h's will

. monitored on AAA SHIP- form heavily
works with the Case Management yearly basis SMP, FCSP, intertwined service
program to help bring caregivers on for LTCé, CM(‘; networks that allow
board with Trualta. The SHIP-SMP and improvements actors to intervene
LTCO work together to deliver the Elder for better outcomes
Abuse Taskforce (SEAEAT), which when necessary
brings partners to the table and across programs
addresses issues that arise in our within the agency.
region.
The FCSP will continue to collaborate in _ It will create a better
the AZ Caregiver Coalition and the State Sc:‘vgg\'/lgr’ referral system for
Cargglver strategic planr_nng coallthn to monitored on AAA SHIP- all programs W|t_h|n
provide feedback regarding our region. yearly basis SMP FCSP the agency. It will
By integrating central intake, the AAA is for LTCé, CMé help edu_c_ate our
able to identify client available resources improvements communities on the

to refer to approriate AAA programs and
enhance delivery of services.

eligibility matrix for
services.
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Goal One: Older adults in Arizona have access to quality care

Action Step

Action Step

Person
Responsible

Objective 1.3: Provide information and promote understanding of options, benefits,
and available services through a variety of formats.

Outcome/Output

SEAGO-AAA region's 2nd most crucial
problem is the lack of access to
adequate dental care options. We find
that 25.9% of survey respondents deem
this a serious issue. While most
community centers throughout SEAZ
offer dental care using the sliding fee
scale. To help address this serious need,
SEAGO-AAA will connect with all
community centers and understand their
process for proper referrals through our
central intake or by our case managers.
The SHIP-SMP Coordinator knows what
resources each medical plan offers, and
staff will work on literature that talks
about these resources to Medicare
beneficiaries.

Ongoing,
however
monitored on
yearly basis
for
improvements

AAA SHIP-
SMP, FCSP,
LTCO, CMG

While much of the
work continues
addressing this
need since our last
Area Plan, Dental
Care is still in the
top five conditions
inflicting our
community today.
With the integration
of Central Intake
Case Management
in two counties, we
feel confident that
we can help
address this serious
need by
collaborating with
the medical
community centers
throughout the
region. SHIP's
collaboration, while
reviewing Medical
Plans with
beneficiaries, will
enable beneficiaries
to be informed of
their plan benefits
and utilize them.
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Goal Two: Increase Awareness and understanding of aging_issues to

promote support

Action Step

Action Step

help prepare Arizona for an aging_population
Objective 2.1: Strengthen and enhance information sharing on aging issues to

Person

Responsible

Outcome/Output

This results in
increased use of the

The Central Intake unit screens and Ongoing, mobile app, FB
identifies gaps in service by referring however Central page and our
clients to the appropriate programs and monitored on Intake :tr;] ;fa website. Also
resources. Before central intake was yearly basis coor dinator,s induces increased
established, this process was more for CM's direct(;r participation in
convoluted and less adhered to by improvements ’ volunteer
relevant actors. opportunities to
further expand our
reach.
. Ongoing, Further promotion of
The AAA program Coordinators are volunteer
. . " however AAA Central L
more engaged in their communities and . participation to
. - monitored on Intake staff,
bring more volunteers who are qualified , . advocate and
. . . yearly basis coordinators, . . .
and dedicated to deliver our programs in o disseminate aging
. . for CM's, director . to thei
their communities. improvements issues to their
communities.
Will expand public and consumer Ongoing,
education to promote visibility of Health however AAA Central
and Nutrition, FCSP, LTC, SHIP-SMP monitored on Intake itr;]:fa Increased visibility
and HCBS services. This will be done yearly basis coordinator1s of availble program
through a myriad of intermodal mediums | for CM's. director knowledge.
that facilitate participation and access to | improvements ’
vital information.
Further educate our
communities and
promote the use of
fall screenings that
Will continue to collaborate with the Ongoing, will help us
Arizona Falls Prevention Coalition and however AAA Central determine best
distribute information within health monitored on Intake staff, practices in
networks to refer effected clients to a yearly basis coordinators, reducing falls in
matter of balance, tai chi, and other for CM's, director SEAZ. As well as
programs. improvements help clients not only

recuperate from
incidents but help
implant the seed to
prevent further falls.
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Goal Two: Increase Awareness and understanding of aging_issues to

promote support

Action Step

Action Step

help prepare Arizona for an aging_population
Objective 2.1: Strengthen and enhance information sharing on aging issues to

Person
Responsible

Outcome/Output

Increase partnerships that include
younger adults such as high school
students and faith-based organization
members through our organizations such
as SEAHEC.

Ongoing,
however
monitored on
yearly basis
for
improvements

AAA Central
Intake staff,
coordinators,
CM's, director

Promote education
within younger
adults to be
cognizant of existing
services to assist
their fellow elderly
family members.

Goal Two: Increase Awareness and understanding of aging_issues to
help prepare Arizona for an aging_population

Objective 2.2: Promote the usage of positive person-centered pronouns of older
adults and other ageism terminology

Action Step

Action Step

Person

Outcome/Output

Responsible

Increase our usage

Will participate in webinars, training, and Ongoing, of positive pronouns

available resources in AZ to be better however within our

informed of positive person-centered monitored on AAA dSta:f, organizations that

vernacular that accomodates and yearly basis ?:?\jlj'rs 'gigcrts(;r will promote a

respects older individuals preferences on | for ' positive

self identification. improvements environment of
inclusivity.
Education of

Will work closely with the Alzheimer's Ongoing, existing sub

Association and the USAging to study however AAA Staff contractors on

best practices to be effective on monitored on coor dinato’rs different ways to

delivering in a very multi-cultural region yearly basis CM's directc;r engage within their

that compels usage of a preponderance for ' communities to

of means in effecting Change_ improvements encourage senior

participation.
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Goal Two: Increase Awareness and understanding of aging_issues to

Action Step

Action Step

help prepare Arizona for an aging_population
Objective 2.3: Address Senior Homelessness

Person
Responsible

Outcome/Output

Create new bonds
that will help our

AAA will work closely with SEAGO gngomg’ agency Pr?fmrfteb
Community Development team and join moc;"r’]i\éf; don AAA Director, :ir;?::r;g sngiez wyho
efforts when feasible to help support : CMG 96
) yearly basis . are working to
advocacy for the housing program to for Coordinator ameliorate housing
address homelessness in SEAZ. improvements discrepancies as
they may relate to
our seniors.
AAA will participate in coalitions that Fewer homeless
address homelessness. Previously, in _ seniors and
Santa Cruz County the SEAGO-AAA hOngomg, :(”CfeTsjd i
was involved in a coalition that helped owever AAA Director, nowledge o
. monitored on services that may
reduce senior homelessness and . CMG : ,
. . . yearly basis . help ease financial
provided services when placed in for Coordinator hardships that may
housing. We wish to continue this improvements push seniors into

endeavor and work on alternative
options to address this issue.

adverse housing
situations.
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Goal Three: Older adults in Arizona can maintain individual wellbeing_

from preventable and chronic diseases.

Action Step

Action Step

and safety to remain active, healthy and independent
Objective 3.1: Promote healthy lifestyles to reduce long-term illness and mortality

Person

Outcome/Output

Responsible

As health
departments are

Partner with local health departments to | ©"9°ing. required to deliver
promote the AAA CDSMP and Falls ;00";’]‘3‘(;‘:; don | AAA ng\:itge‘;mmo“m
Prevention program. To increase yearly basis Coordipators, coIIaborz;ting with
participation by 10% each year for each for AAA Director them will help
county. improvements generate more units
of services for more
individuals.
The AAA staff will
Work closely with all nutrition sites to increase their
prepare in addressing mal-nutrition. Our . part|.0|pat|on in
program coordinators will orient them hOngomg, ‘(’j"ell?'”a:f] and help
towards the proper avenues for moov:/ﬁé?;d on AAA inefc;\r/ri;tioen to our
accessing resources pertinent to yearly basis Coordipators, nutrition sites for
promoting healthier lifestyles . Being part | ¢ - AAA Director implementation
of NANASP we will help our nutrition improvements thus helping ’
centers cope with the changes post increase the number
COVID. of clients who
socially engage.
Disseminate
AAA will find ways to develop closer ties , knowledge of vital
with AHCCC's broad network in order to | 21999, programs to a
apprise them of the multifarious moov‘r']i\éfé don AAA previously
programs the AAA delivers. Thus making yearly basis Coordinators, untargeted group of
individuals more amenable to receive for C!\/IG, AAA eligil_ale participant
programs which can be of use, buthave | 1 rovements | Pirector and increase
previously been obscure due to a lack of program
an existing partnership for referrals. participation by 10%
across the board.
Induce individuals to
Ongoing, seek means to
Will enhance and maintain HCBS which however AAA Staff, remain in their
enable older adults to remain at home, monitored on Coordinators, houses/
decreasing long-term care yearly basis CM's, AAA communities and
institutionalization costs. for Director thus implicitly
improvements improve quality of

life.
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Goal Three: Older adults in Arizona can maintain individual wellbeing_

from preventable and chronic diseases.

Action Step

Action Step

and safety to remain active, healthy and independent
Objective 3.1: Promote healthy lifestyles to reduce long-term illness and mortality

Person

Outcome/Output

Responsible

As health
departments are

Partner with local health departments to | ©"9°ing. required to deliver
promote the AAA CDSMP and Falls ;00";’]‘3‘(;‘:; don | AAA ng\:itge‘;mmo“m
Prevention program. To increase yearly basis Coordipators, coIIaborz;ting with
participation by 10% each year for each for AAA Director them will help
county. improvements generate more units
of services for more
individuals.
The AAA staff will
Work closely with all nutrition sites to increase their
prepare in addressing mal-nutrition. Our . part|.0|pat|on in
program coordinators will orient them hOngomg, ‘(’j"ell?'”a:f] and help
towards the proper avenues for moov:/ﬁé?;d on AAA inefc;\r/ri;tioen to our
accessing resources pertinent to yearly basis Coordipators, nutrition sites for
promoting healthier lifestyles . Being part | ¢ - AAA Director implementation
of NANASP we will help our nutrition improvements thus helping ’
centers cope with the changes post increase the number
COVID. of clients who
socially engage.
Disseminate
AAA will find ways to develop closer ties , knowledge of vital
with AHCCC's broad network in order to | 21999, programs to a
apprise them of the multifarious moov‘r']i\éfé don AAA previously
programs the AAA delivers. Thus making yearly basis Coordinators, untargeted group of
individuals more amenable to receive for C!\/IG, AAA eligil_ale participant
programs which can be of use, buthave | 1 rovements | Pirector and increase
previously been obscure due to a lack of program
an existing partnership for referrals. participation by 10%
across the board.
Induce individuals to
Ongoing, seek means to
Will enhance and maintain HCBS which however AAA Staff, remain in their
enable older adults to remain at home, monitored on Coordinators, houses/
decreasing long-term care yearly basis CM's, AAA communities and
institutionalization costs. for Director thus implicitly
improvements improve quality of

life.
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Goal Three: Older adults in Arizona can maintain individual wellbeing_
and safety to remain active, healthy and independent

Objective 3.1: Promote healthy lifestyles to reduce long-term illness and mortality
from preventable and chronic diseases.

Person

Action Step Responsible Outcome/Output

Action Step

Increase in referrals
from long-term care

Will increase participation in coordination | ©ngoing, centers and
meetings and planning efforts. Thus howz_ever AAA Director, hospitals to help
increasing adminstrative presence in mon:totr)ed on AAA individuals
relevant dialogue pertaining to long term %/;arary asis Coordinators recuperate from
care centers and hospital setttings. improvements rectifiable incidents

using existing
services.

Goal Three: Older adults in Arizona can maintain individual wellbeing_
and safety to remain active, healthy and independent
Objective 3.2: Support aging services and programs that promote independence and

self-determinations of choices

Action Step Action Step ;Z;sp%nnsible Outcome/Output
Higher Need
Individuals will
Ongoing receive expedited
Will continue to prioritize individuals with | however assistance for the
. : AAA CMG aforementioned
higher needs for Attendant Care and monitored on : .
. . Coordinator and | services to prolong
home delivered meals, based on the yearly basis CM' hei df
scoring method obtained from CMG for S ! err neec for
9 : improvements services that are
P detrimental to their
independence and
well being.
Encourage identified individuals through | Ongoing, Senior center
central intake to participate in however AAA CMG par_t|0|pat|on wﬂijsee
congregate settings in order to increase monitored on Coordinator, azr:ngfzziéi?sm
socialization and promote healthier yearly basis Central intake gf senior center 9
lifestyles conducive to longevity that for and CM's proximity will be
isolated services can not impart. improvements more prevalent.
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Goal Three: Older adults in Arizona can maintain individual wellbeing_

and safety to remain active, healthy and independent

self-determinations of choices

Action Step

Action Step

Person
Responsible

Objective 3.2: Support aging services and programs that promote independence and

Outcome/Output

Both physical and

Develop ways to enhance our reach Ongoing, interactive methods
within regional transportation services to how<_aver AAA staff, of d|§play c.)f .
share AAA resources with riders and mon:totr)ed on SEAGO TSP tserv'ces;twt'.th'n
encourage them to participate in the %/Oerary asis staff sr:.-nv?fgs ?O:ron
available programs. improvements individual
awareness.
With central intake
Before Covid-19, SEAGO-AAA formed a gﬂ@ggﬁ: f\(:lrethe
partnership with the Knights of see the poter’1tial to
Columbus to address assistance with the help address this
yard maintenance and installation of problem by making
grab bars and handrails. Unfortunately, Ongol appropriate referrals
since no one was going into people's h;v%g\llne% AAA Case to KOC and SAW's.
homes, we needed to place this on hold. monitored on managers, The AAA will help
This issue is serious problem #3, so we yearly basis Central intake, the client connect
feel confident this partnership will help for FQSP, and AAA | with them and
us move forward. With the central intake improvements Director promotvla the
and case management in-house, where agency's
referrals will be initiated, we will help involvement with the
those less fortunate by referring them to AAA. The number of
KOC and SAW's Servants at Work for individuals assisted
Ramp installation. \rlggobrilézjatchk;i:r?d
I&R.
Be able to track
caregivers who may
The number of caregivers receiving Trualta Sgﬁg\llne% Zipiritgr?c?:gsf:a(ﬂcma
licenses will increase by reaching out to monitored on AAA FCSP, and provide them
medical facilities, thus providing caregivers . HPDP, CMG .
with germane tools to diminish the effects of ]Yearly basis W'th. adequate
. or assistance and
caregiving trauma. improvements community to

prepare them for the
perilous journey.
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Goal Three: Older adults in Arizona can maintain individual wellbeing_

and safety to remain active, healthy and independent

exploitation

Action Step

The collaboration between SHIP-SMP

Action Step

Person

Responsible

Objective 3.3: Strengthen efforts to enhance a multi-disciplinary approach to prevent,
detect, assess, intervene and investigate elder abuse, neglect and financial

Outcome/Output

The Southeastern
Arizona Elder Abuse
Taskforce will help
increase involvement

With AAA's strong partnerships with the
local libraries, we will help promote their
educational classes and, most
importantly, encourage our most
vulnerable population to attend when
possible.

and LTCO enables AAA to bring Ongoing, :
essential partners and share ideas, however in elder abuse
issues, and solutions to address elder monitored on gﬁf;%—gg; 3::;‘;3:2:); tl\gglrtrlns
abuse in our region. While the AAA is yearly basis LTCé CMé offer training and
part of TASA, the issues in our region for ’ education of
are very different than in other parts of improvements community partners
the state. to respond to elder
abuse, neglect, and
exploitation.
SEAGO-AAA started
Covid-19 confronted us all with a roblle app thal
technology, and we can see how resource directories.
insufficient training, access to the Case Managers and
internet, or understanding can affect our Staff promote our
seniors. The ability to benefit from easy-to-use tool. With
technology, the internet, social media, the ARPA funding that
and telehealth was the #5 serious Ongoing, Efg:dmb‘; r?(;’ame f_cl’lr
i [) , Wi
_rl)_roblem throughoqt Region VI by 19.§ %o. howgver AAA staff, Case | help promote this
0 help address this problem, AAA will monitored on Managers, credit to those who
learn about the available resources a}nq yearly basis Central Intake may qualify. We plan
collaborate with our broadband specialist | for to see more use of
with SEAGO to advocate for our seniors. | improvements

individuals visiting our
FB page and website.
Most importantly, we
know we can connect
them with available
resources to help
them feel more
confident in the
technology.
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Goal Three: Older adults in Arizona can maintain individual wellbeing_

and safety to remain active, healthy and independent

exploitation

Action Step

Action Step

Person
Responsible

Objective 3.3: Strengthen efforts to enhance a multi-disciplinary approach to prevent,
detect, assess, intervene and investigate elder abuse, neglect and financial

Outcome/Output

AAA will search for possible legal
assistance opportunities for the SEAZ
region.

Ongoing,
however,
monitored on
a yearly basis
for
improvements

AAA staff, Case
Managers,
Central Intake

Establish at least
one robust
partnership apart
from referrals to
legal aid to better
assist individuals
undergoing any
form of elder abuse
or exploitation.

Goal Three: Older adults in Arizona can maintain individual wellbeing_

and safety to remain active, healthy and independent

Action Step

Action Step

Person

Objective 3.4: Foster inclusion and diversity of underserved and underrepresented
populations in accessing NMHCBS within the Aging Network in Arizona

Outcome/Output

AAA staff has participated in the PCOA
diversity and inclusion training and plans
to participate in the Culturally and
linguistically appropriate services (CLAS)
provided by SEAHEC to show respect
and be responsive to the health beliefs,
practices, and needs of diverse patients.

Will be
completed by
2023 and
monitored on
a yearly basis
for progress.
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Responsible

All AAA staff

Ensure current and

future staff
members have the
tools to assist our
community
member's
idiosyncratic cultural
needs to encourage
participation in our
programs.




Goal Three: Older adults in Arizona can maintain individual wellbeing_
and safety to remain active, healthy and independent
Objective 3.5: Respond to the ongoing effects of Covid-19 Pandemic

Action Step Action Step ;Z;spc:)nnsible Outcome/Output

Collaborate with SEAHEC and their Ongoing, Increased

SOW to deliver COVID education In however, information about

SEAZ. AAA plans to be more involved in monitored on All AAA staff d|seas.e. prgventlon
- S . a yearly basis and mitigation

assisting existing NMHCBS clients for efforts throughout

through the CMG program. improvements the region.

Formulation of a

Competed by comprehensive
2024 with Emergency
AAA will work on implementing a robust contlrrmtuogtg E]retpartedn?ss Plan
Emergency Preparedness Plan that will opportunities . at extracts .
include all subcontracted service for revision in AAA Director valuable information
. the future, as regarding
providers N
: new deficiencies and
information strengths this
surfaces. previous pandemic
elucidated.
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Goal Four: Providers for older adults in Arizona can provide an

integrated and well-trained informal, paraprofessional and professional

workforce.

Program

Action Step

Action Step

Person
Responsible

Objective 4.1: Strengthen, expand, and evaluate the Family Caregiver Support

Outcome/Output

In Collaboration with two existing
partners who help deliver transportation
services through volunteers, AAA will

Ongoing,
however,
monitored on

Make funding
available that will
help clients and

look for ways to enhance the service to . AAA Director .
. a yearly basis caregivers address
include emergent needs that are non- .
istent to client d thei i for their emergency

existent to clients and their unpai improvements needs.
caregivers.

Onaoi Allows identification
Using the Trualta platform, central H ngoing, of gaps in service
intake, and case management transition owever, which can then be
. } monitored on AAA CMG,
in two of the most served counties, we . propelled to

a yearly basis FCSP

can track the utilization of caregivers'
services, units, and education provided.

for
improvements

advocate for
increased funding in
deficient areas.

Goal Four: Providers for older adults in Arizona can provide an

integrated and well-trained informal, paraprofessional and professional

workforce.

needs in Arizona

Action Step

Action Step

Person
Responsible

Objective 4.2: Develop a direct care workforce sufficient to meet the growing care

Outcome/Output

In Collaboration with our existing
services providers AAA is strategizing
ways to expand the direct-care
workforce by increasing wages. In
advocating as a member of the AZAging
network, we will push to address this
significant issue at the state and federal
levels.

Ongoing,
however,
monitored on
a yearly basis
for
improvements

AAAA Director,
AAA Staff

Make funding
available that will
help clients and
caregivers address
their emergency
needs.
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Goal Five: Arizona has the necessary infrastructure to deliver needed

supportive services

Objective 5.1: Develop programs and approaches to close the current gaps in aging

services infrastructure and delivery system, especially to underserved areas.

Action Step

Action Step

Person

Outcome/Output

As 50% of our in-house programs are
added to DAAR's reporting system, we
can gather more necessary data to
develop a framework for posterior

Ongoing,
however,

Responsible

With increased
reliance on data, we
will be able to better
assess
shortcomings and

targetting of needs. Furthermore, the ;noggﬁrega:]s A ‘gt';eﬁCtor’ target funding for
AAA utilizes the AAA Analysis tool to fof y ARA vital programs which
track the use of provider services and improvements are r_10t receiving
allows the Agency to better follow and funding
project for changes to our budget. commensurate to
the need.
With training and
Our Volunteer manual was established _ certification,
to share the AAA requirements for E})ngomg, vo:un:)e;erts ftehellmore
volunteer opportunities. The manual mo;i\c/)?;’d on AAA FCSP, :,/vaolrjf aidothe?rlr
helps identify the strengths and a yearly basis HPDP, LTCO, invol\’/ement in each
weaknesses of those who apply and SHIP-SMP

what area of our agency they would be
better in..

for
improvements

program increases
with time. Thus
providing better
service.

Goal Five: Arizona has the necessary infrastructure to deliver needed

supportive services

Objective 5.2: Develop methodology for setting service rates that provide adequate

network coverage

Action Step

Action Step

Person

Outcome/Output

SEAGO-AAA region is too small to be
able to set service rates. However, as a
member of the AZAging network and in
conjunction with all other regions in the
state, we join forces and advocate for
one another. We meet bi-monthly with
AHCCC's and stay informed of the
changes that affect their population, as
these impact the AAA's tremendously.

Ongoing,
however,
monitored on
a yearly basis
for
improvements

Responsible

AAA Director

Develop a system
for awareness of
inter-region
fluctuations in
population, which
may alter service
rate attractiveness
relative to other
regions, preparing
us for shortcomings
in addressing
regional needs.

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28




supportive services

network coverage

Action Step

Action Step

Person
Responsible

Goal Five: Arizona has the necessary infrastructure to deliver needed

Objective 5.2: Develop methodology for setting service rates that provide adequate

Outcome/Output

For our five service providers to sustain
our current and possible increase in
caseloads, we must stay as close as
possible to others throughout the state
as we generally use the same service
providers.

Ongoing,
however,
monitored on
a yearly basis
for
improvements

AAA Director,
CMG
Coordinator

By promoting a
climate of
interconnectedness,
we will be better
able to cope with
increased caseloads
while precluding the
deterioration of our
existing services.
Ultimately,
collaboration is the
only feasible avenue
toward improvement
and expansion.
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Part V: Preference to Older Persons with Greatest Economic or Social Need

1.How will the agency ensure that the needs of “preference” are being met?

AAA adopted the central intake to help individuals gain access to services by providing accurate and
current information and referral to appropriate resources. Central Intake links providers, clients, and
caregivers with existing subcontracted or in-house programs to receive proper assistance. The Central
Intake staff and Case Manager Coordinator work collaboratively to enhance the delivery of services to
all individuals 60+, disabled individuals, and unpaid caregivers seeking guidance, with the proper
screening of individuals with the greatest economic or social needs identified. The Area Agency on
Aging can serve as the hub for services. Thus, avoiding duplicating multiple referrals for different
services we provide. Through this assessment, services are targeted to those who lack a support
system, have low income, and are vulnerable, including adult protective service referrals. Many of the
individuals who are case-managed are at risk of institutionalization. A waitlist is kept and monitored
monthly to help keep waitlisted clients to a minimum and allocate funds where they are needed.
Family caregivers are also identified and referred to the appropriate caregiver coordinator for guidance
and assistance. Consequently, the AAA can identify, assist, guide, and track DAAR’s outcomes for
that call or referral in a central location. The integration of central intake allows case managers to
focus only on the screened referrals by the central intake staff, resulting in quality time that the case
manager can spend with the client once approved for services.

2.How will the agency incorporate published demographic information into outreach and
service delivery?

Hispanics and Non-Hispanic whites constitute the most prominent race group in our region. SEAGO
uses the demographic analysis report generated through the DAARS database to track home and
community-based services, congregate meals, and transportation needs. During SFY 2022-2023, the
data on household composition in the four-county region indicates that 38% of all clients live alone,
and 21% live with their spouses. Appendix C provides a detailed demographic analysis of SEAGO
AAA clients for SFY 2022-2023. To meet our target population's service needs, AAA and its providers
employ bilingual and bicultural individuals in Spanish and English to meet our target population's
service needs providers to employ bilingual and bicultural individuals in Spanish and English. They
also use flyers and publications in both Spanish and English to reach elders and their families
throughout the region. Moreover, provider staff is trained to recognize cultural or religious customs that
must be considered when providing service. To identify eligibility for assistance, individual client
assessments were completed by case managers to identify individuals that qualify to receive non-
medical home and community-based services (NMHCBS). Through this assessment, services are
targeted to those who lack a support system, are low income, or are deemed most vulnerable; this
includes adult protective service referrals. Thus, by discerning individuals eligible for services
conducive to a positive lifestyle or maintenance of an existing optimal individual lifestyle, we can defer
the need for cost-burden payer sources such as ALTCs. Where resource constraints are present, a
waitlist is kept and monitored monthly to help keep waitlisted clients to a minimum and allocate funds
where they are most needed.
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3.How will the agency use outreach efforts to identify individuals eligible for assistance
under the Older Americans Act, with particular attention to low-income minority
individuals, individuals residing in rural areas, individuals who are Native Americans,
individuals at risk of institutional placement and individuals with a severe disability
within your planning and service area?

Presentations at community meetings, faith-based organizations, and board meetings that SEAGO
AAA Program Director or staff participate in monthly help get the word out about our services. The
Chamber of Commerce in Cochise, Graham, and Santa Cruz help us disseminate information through
their platforms. Health and Resource fairs have also been a way to reach those who would not learn
about our services otherwise. Often younger family members at these fairs return the information to
their elders. Networking with fair participants has also been beneficial, such as home-care agencies,
hospitals, fire departments, long-term care facilities, senior housing complexes, disability
organizations, and elder law attorneys. The Community Connections through the FCSP presents to
local organizations on all AAA programs. This form of performing outreach has enhanced and helped
reach the younger population. As a result, it brings new referrals for services. While the SEAGO-AAA
region does not provide services to the only tribe, San Carlos Apache Tribe, we collaborate and refer,
if needed to the Inter-Tribal Council of Arizona. However, when it comes to planning, SEAGO has an
ongoing collaboration as they are participants and members of the SEAGO Executive Board. Finally,
by making our presence in the community a prevalent force, eligible individuals and those close to
potentially qualified individuals will be more cognizant of the existing services in their community. Apart
from our targeted screenings, community presence is equally integral in that the former could not only
be as robust as the latter.

4.How will the agency ensure that your service provider(s) will satisfy the service needs
of low-income minority individuals, individuals residing in rural areas, individuals who
are Native Americans, individuals at risk of institutional placement and individuals with a
severe disability in the area being served by the service provider?

SEAGQO's 17 contracted service providers, plus its many community partners, enable minimal
participation in the Area Agency on Aging to function and implement this Area Plan. However, by
performing monthly case conferences with each provider, the case manager discusses the client’s
goals and mutually designated care plans. The providers will report any anomaly they see in providing
care, and the case manager will follow up to refer to the care plan. The AAA also performs yearly
monitoring to ensure that the service delivery plan and the client's needs are met based on the plan.

5.How will the agency ensure that your service provider(s), to the maximum extent
feasible, will provide services to low-income minority individuals, individuals residing in
rural areas, individuals who are Native Americans, individuals at risk of institutional
placement, and individuals with a severe disability in the area being served by the
service provider?

With the implementation of central intake during SFY23, the staff ensures that low-income minority
individuals residing in rural areas, individuals at risk of institutionalization, and individuals with
disabilities receive priority. NMHCBS providers receive an indication from the case manager who
performed the assessment and ensured that the services could be provided. With the DCW wage
increase implementation, SEAGO-AAA foresees an increase of DCWs to service those hard-to-reach
areas. This wage increase is inextricable to our region's long-term sustainability and ability to provide
services as we strengthen our relationships with the workforce and extend our reach.
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Through collaboration with DIRECT Center for Independence, we can refer individuals who can benefit
from their available services and promote their services on our social media platforms. While DIRECT
has no physical presence in our region, AAA offers space in our office.

6.How will the agency ensure that your service provider(s) will meet the specific
objectives established by the Area Agency for providing services to low-income minority
individuals, individuals residing in rural areas, individuals who are Native Americans,
individuals at risk of institutional placement and individuals with a severe disability in the
area being served by the service provider?

By integrating case management into our in-house programs rather than subcontracting it out, AAA
now has a case manager coordinator who oversees the program, helps with training, and, most
importantly, track service units and utilization of funds. The providers are guided, and the AAA helps
expand their resources as much as possible. Providers are in communication not only with our case
managers but with our billing side to help identify gaps in service for no-shows, missed visits, or
hospitalizations. Then the case manager can discuss the client’s responsibilities and promote client
utilization based on need. An evaluation of objectives is less ambiguous and will be at the forefront for
our case managers, service providers, and clients. Each provider is responsible for abiding by the AAA
Analysis tool and revises its monthly; this tool allows them to see what they are spending and how
they spend and make adjustments if needed at least twice yearly.

7.How will community-based organizations be involved, in a meaningful way, in the
planning and implementation of the Area Plan on Aging.

As the Area Agency on Aging delivers “Community Connection” presentations to expand outreach
throughout the four-county region, greater demand and referrals increase. In our Advisory Council, we
have members who are, in one way or another, part of their community-based organizations and help
deliver the results of the Area Plan to organizations that work with the aging population. By forming
closer ties, we can implicitly perceive areas of deficient service that only our community-based
organizations may be aware of and thus better adhere to our area plan. Furthermore, local health
departments generate their Area Plans; by collaborating with them in formulating and implementing
our area plan, we hope to find areas of interchange and mutual interest to help inform future planning.

8.Provide additional information, as necessary.
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Part VI: Key Changes to Service Delivery

1.What are the key changes in the agency’s service delivery system and why are those
changes being made? (Direct delivery of Case Management should be included in this
response.)

To improve operational control and service delivery, SEAGO-AAA is bringing case management in-
house. Throughout the years, SEAGO-AAA has received less in-kind and Non-Fed Cash from our
subcontractors to help deliver the HCBS services in their communities. Furthermore, as the AAA in-
house program coordinators became more visible in the four-county region, we saw a pronounced
decline in the outreach performed by case managers in their respective areas. The reason was a lack
of funding for vital subcontractors to deliver other tasks. Unable to provide the necessary financing,
subcontractors could only focus on service units, thus disparaging outreach efforts/community
education, which understandably became a second priority. As the case manager coordinator became
more involved, we discerned ways to enhance those services by utilizing other sources of funding that
would help the AAA expand our efforts. Thus, not only would we be able to provide service units for
our clients, but we would devise ways to continuously promote additional services and extend
educational endeavors without compromising the quality of said services.

Santa Cruz County was the first position we brought on board in 2021. With the generosity and
support of Santa Cruz County, we received an in-kind contribution to house a case manager in the
Public Fiduciary’s office, an in-kind value of $5000 per month, which has helped us tremendously with
the program. The Cochise County case management program was set to transition on November 1,
2022. Unfortunately, the outcome was not as we expected it to be. While we could continue to utilize
county buildings for housing our case managers, for Cochise, we had to abide by a lease agreement
and pay $560 per month per location. Currently, we pay for two sites, one in Sierra Vista and another
in Douglas. As the community learned about our challenges and how this would impact our seniors,
Benson Hospital-TMC Health offered to help house the case manager on their premises. The hospital
has been a huge supporter of AAA services, and the partnership will help the community receive more
resources by allowing us to work together. A case manager who oversees Benson/Willcox will be
housed at the Benson Hospital-TMC Health beginning in late February and beginning of March, with
little or no cost. We are confident that the Area Agency on Aging has a good plan to follow with
Cochise and Santa Cruz. We do not intend to bring Graham/Greenlee County on board within the next
four years; we will contemplate changes in this regard once we can see if our projected stability
materializes with the changes alluded to earlier.

Thus deciding whether it would be prudent for the Area Agency on Aging to expand our vision. With
an intentional focus on developing volunteerism to support family caregivers, the FCSP program
has increased the availability of diverse counseling, training, peer support, and educational
opportunities for family caregivers by establishing peer support groups facilitated by vetted
volunteers. Rather than subcontracting FCSP out, with the integration of FCSP under the AAA, the
dedication of staff has allowed the program to increase educational opportunities and participation
from our caregivers.
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2.What is the agency’s involvement in the continued efforts to expand and coordinate the
Aging and Disability Resource Consortium?

In our efforts to develop and coordinate the Aging and Disability Resource Consortium, the AAA
completed certification from the Boston University Center for Aging and Disability Education and
Research to obtain ADRC-Options Counseling, a 22-credit course. The certificate allowed the FCSP,
Case Manager Coordinator, and Director to learn and help deliver ADRC during the Covid-19
pandemic. Despite funding having ceased for additional certification on behalf of our members, we
hope to make ADRC more prevalent. All AAA case managers and central intake aim to undertake the
certification after their six-month probation period. This will allow new case managers and central
intake staff to assist clients with their journey from hospital to home and remain in their homes for as
long as possible. By identifying and establishing a mutual care plan with clients/caregivers and
promoting healthcare network knowledge, we hope to support our clients within the Aging network.

3.How will the agency implement evidence-based health promotion and disease
prevention programs (Highest Tier) in your planning and service areas?

SEAGO-AAA adopted CDSMP, but the coordinator trained and certified to oversee it left her post. We
are hiring a new person to oversee the project and expand the effort by working closely with our local
health departments in the future. SEAGO-AAA provides AMOB, with the help and support of four
volunteers in Santa Cruz and Cochise. We currently have two consistent volunteers in Santa Cruz, two
in Willcox, and one in Bisbee. The goal is to have volunteers in all counties, but the Covid-19
pandemic has raised barriers that prevent us from recruiting and retaining volunteers. Working closely
with the health departments will allow us to enhance our community partnerships in all four counties,
expand SEAGO-AAA outreach and train more volunteer coaches to deliver services to participants
within their communities. Outreach and partnerships will focus on county organizations, senior
communities, and assisted living facilities in the four-county region. Post Covid-19, we deliver AMOB
and Tai-Chi in person, and our communities will continue to receive the classes. We will promote and
expand our efforts in all areas of the region to best fit the needs of each community and deepen our
partnerships to ensure access, communication, and support.

4.How will the agency continue to help older adults to avail themselves of the Medicare
benefits available to them?

Case Management will continue to educate clients and the community on the SHIP/SMP Program,
Medicare open enrollment period, and SHIP/SMP presentations. Case Management will start to
receive basic training that will allow them to comprehend SHIP/SMP best to inquire more about their
client’s needs and provide resources and guidance, including but not limited to referring them to the
SHIP/SMP coordinator. This builds a bond between our case managers and the SHIP-SMP
coordinator to reach out to more individuals and family members turning 60 to inform them of the
penalties incurred by not signing up for Low-Income Subsidies in time. SHIP/SMP continues to
provide help to beneficiaries of Region VI to navigate Medicare.gov, includes education on
Medicare/Medicaid/Extra Help and Saving Plans, and creates Medicare.gov accounts. This will also
allow individuals to become independent in viewing information about any changes to their current
plan and gives them the mechanisms to compare health plans, pharmacy costs, and medication
corrections. Thus, it creates a more profound understanding of a system indivisibly linked to their life/
health and promotes individual agency to choose programs that work for them.
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5.What is the agency’s involvement in improving the coordination of transportation
services to assist elderly individuals in communities within your planning and service
area?

All AAA transportation fund recipients must participate in regional coordination efforts. The
Transportation Program Administrator and Regional Mobility Manager facilitate Quarterly
Transportation Coordination Meetings in Cochise, Santa Cruz, and Graham/Greenlee Counties,
disseminate information to members, assist in identifying gaps, and encourage collaborative efforts.
These meetings allow rural area governments and organizations to discuss improving their services
and share resources through program management and driver training, vehicle maintenance and
repair, route coordination, program planning, and funding strategies. In addition, organizations work
together to determine how to fill gaps in rider services and conduct geographic outreach. Area Agency
on Aging transportation funding is critical to the Region’s overall transit infrastructure and coordination
efforts. AAA transportation funds match FTA grant funds, greatly increasing transit funds to the
Region.

6.What strategies will the agency use to modernize nutrition programs and senior
centers in your planning and service area to target Boomers?

The SEAGO AAA does not operate or manage nutrition sites or senior centers but does provide
funding for nutrition programs across the region through sub-awards with six service providers. In
soliciting nutrition service providers, SEAGO may ask potential providers to include strategies for
targeting Boomers in their service delivery plans. SEAGO-AAA has created a Director's Handbook for
our meal providers to have on hand when needed. In that handbook, we cover an overview of the
AAA, the Fundamentals of CNG and HDM and requirements, menu and meal planning, Policies,
licensing, and more. During the yearly training, the AAA staff will cover each of the topics included in
the handbook and address them when needed. The SEAGO AAA will increase and promote activities
and events in the congregate sites to stabilize and increase in-person participation in post-pandemic
cases. Other regions have adopted ServTracker cloud-based software, and SEAGO-AAA will look into
it to see how it will meet our regional needs. ServTracker by CaseWorthy is an integrated software
solution featuring real-time reporting, risk management, reduction in paper and unnecessary
redundancies, fiscal savings, the lean on-boarding process of clients and client management,
employee and volunteer management, digital service delivery solutions, digital billing to support
multiple funding streams and more. Within the next few months and by utilizing ARPA funding, we will
explore the possibility of implementation, reach out to our partners to receive guidance, review the
information, and present it to our subcontracts for ultimate adoption.

7.What strategies will the agency use to offer and/or expand self-directed care options?

The renewal of our Trualta partnership encourages the use of technology solutions to support family
caregivers and offers self-directed caregiver education and training. The collaboration between FCSP
and in-house Case Managers will promote increased outreach with caregiver identification,
participation, and person-centered counseling. Due to the success of implementing Central Intake at
SEAGO AAA, FCSP has established a Caregiver Reassurance volunteer program to support the
increased referrals and onboarding of caregivers with Trualta. The volunteers provide caregiver-
specific Information and Referral to facilitate Case Management Respite referrals.

SEAGQO’s organizational capabilities are not within the scope of managing self-directed care options

for our communities. The agency is small, and the program would fail without the structure to handle
the additional burden. Although we may hope for an alteration of this fact in the future, the agency is
currently not in a favorable position to expand in this direction.
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8.What strategies will the agency use to coordinate with health care systems in the
planning and service area to avoid duplication of services and maximum available
resources?

Building new partnerships come with consistency; we are all constantly working together to sustain
and cultivate new partnerships at SEAGO-AAA. AAA Coordinators continue to use the “community
connections” to educate community hospitals and health providers about our services, the
qualifications for our services, and other service options in their areas. Case managers coordinate
care with hospital social workers, SNIF case managers, and medical practitioners. With the new
partnership formed with Benson Hospital-TMC Health, we foresee an opportunity to enhance our
services in areas that have been difficult for us to reach. With new staff within the AAA and hospital
settings, the outreach to them continues to succeed. We have formed strong partnerships with
Community Health Clinics such as Chiricahua and Mariposa Community Health Services to expand
and promote our services and theirs in our communities. This allows the care coordinators at both
centers to refer clients to the AAA for assistance and will enable us to better connect with them if
services are needed and the client qualifies.

Public awareness and outreach: Intentional engagement outreach offers opportunities to promote
self-identification and awareness of caregivers individually and self-directed with key partners in
healthcare and long-term services, congregate sites, and public agencies.

Engaging family caregivers in healthcare and LTSS: FCSP promotes increased care integration by
including family caregivers in all relevant care coordination and transition conversations and exploring
ways to incorporate family caregivers earlier in the care process. SEAGO AAA issues a competitive
Request for Applications to select the best-qualified service providers and ensure competition in
arranging services for elderly individuals and their caregivers. In their proposals, prospective service
providers are asked to describe how they will coordinate benefits with any other programs that serve
the elderly or disabled, how they will coordinate activities with county long-term care programs,
Medicare, and ALTCS, and how the provider will ensure that these fund sources are maximized to use
AAA funding only when no other source is available, to ensure coordination of services and integration
of multiple funding sources.

9.What strategies will the agency implement to support consumer control and choice in
your planning and service area?

SEAGO-AAA is fortunate to have at least two providers in each service area who provide NMHCBS.
This allows us to offer options, except for Greenlee County, where only one NMHCBS provider exists.
Case Managers provide a choice of eligible services and providers to the client. The client participates
in creating their care plan and goals. Clients always have the right to decline services, and provider
agencies work hard to connect the client with the DCW that best fits the client’s needs and schedule
preference. The right to self-determination is a way to empower an individual and help promote their
dignity and trust. However, to ensure the integrity fostered through the client-DCW connection, wage
increases corresponding with acceptable living standards are necessary. The agency continuously
advocates for better wages for our DCWs to ensure that the utility they provide to our clients may
persist.
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10.Describe the planned efforts the agency will coordinate that will protect, detect,
assess, intervene, and/or investigate elder abuse, neglect, and financial exploitation of
vulnerable adults under Title VII?

The AAA staff, in general, and the LTCO Coordinator have a good working rapport with APS in our
region. Because of that, we have formed a robust network for mutual collaboration to inhibit the
possibility of elder fraud and abuse. The Southeastern Arizona Elder Abuse Taskforce (SEAEAT) was
created to bring partners to the table and discuss matters that affect older adults. The task force
collaborates to educate, raise awareness, and advocate for regional issues our older adults face. The
Case Manager coordinator arranges for all case managers to be part of the quarterly meeting. The
case managers are mandated to report and continue to increase their knowledge of abuse and
exploitation of older adults to identify and report abuse. Their participation in the task force helps
strengthen their connections in their community and identify resources. Their participation allows
engagement in the task force since having them involved makes it much easier for them to connect
directly if questions or concerns arise. Senior Medicare Patrol will continue to present and deliver
scam jams by utilizing Facebook newsletter articles with warning signs/examples of trending fraud and
scams throughout Region VI—continued efforts of educating the Medicare beneficiary but family,
friends, and neighbors to avoid becoming victims. SMP continues to provide support and education,
research, and the ability to report any concerns of fraud or scams. The collaboration between both
programs allows for building a relationship of trust; it empowers individuals to care for themselves by
staying engaged and aware.

11.Provide additional information as necessary.

Overall, the SEAGO-AAA has encountered numerous challenges as it finds its way to meet the needs
of our communities. The more visible we become in our area, there have been reciprocal increase in
demand for our services, which we need help to cope with. Thanks to advocacy efforts made through
the AZAging Association and the regional AAA director, we receive funding to expand and provide
more services that are highly needed for the agency. It takes time for our organization, local
governments, and, most importantly, our community partners to realize that more support is needed
for their Area Agency on Aging to provide quality care and resources to our most vulnerable
population. SEAGO is working to implement necessary changes that will allow the Area Agency on
Aging to fulfill our client’s needs, without exhausting our resources, and permitting further expansion.
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Part VII: Waivers

REQUEST FOR AN ADEQUATE PROPORTION WAIVER

SEAGO-Area Agency on Aging hereby requests a waiver of the requirement to
(Area Agency on Aging)

Expend an adequate proportion of Title HI-B funds as set in the State Plan on

Aging for:

1. ldentify the Priority Service Category and respective percentage to
be budgeted and expended:

D a. Access Services (minimum 16%) Percentage

D b. In-Home Services (minimum 8%) Percentage

\/
’A‘ c. Legal Services (minimum 4%) Percentage

2. Describe the rationale that services furnished for the priority services
category(ies) in the planning and service area are sufficient to meet the need
for the services in the area:

SEAGO-AAA sousht applications for legal services through its Request for Applications process
during SFY20 and, to this date, has been looking for the right legal service provider to deliver this
service in our region. Demand for this service is low compared to other services offered by
SEAGO-AAA. However, we intend to keep trying, so we contacted Pinal Gila to help with this
need. Unfortunately, we can only find a way to make this service work once we can bring more
funding to our region. Legal services are costly and might not be appropriate when we onl
receive minimal reguests and the cost for one individual counsel is so hiﬁh. By comparing the cost
of a unit of service in leEgaI assistance, the AAA could be allocating eight hours of Attendant Care
units to a client. The SEAGO-AAA continues to refer clients to Southern Arizona Legal Aid for

assistance, as they have been able to assist the elderly by using other funding sources if needed.
_Dulrin (S;FY24, SEAGO-AAA will run its Request for Applications again and legal services will be
included.

» Sevgohreabienco Avion Do 4-12-201D
Signature and Title of Authorized Official ¥ < Date
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Part Vlll: Budget

Region Ammendment  Confract no Timeframe SFY

Organization SEAGO 14 CTR048043 Ti11236130124 24

Service Adutt Day Care Adult Dy Care Admin Axdmin Actaptive Sids Adaplive Sids Adaptive Aids Advocacy
DAARS Codes ADC ADC ADM ADM ADP ADP ADP ADY
Program Codes FCS HCE FCS HCB FCS HCB HCB HCB

Service Detail Code EAS

=

n| Fund Source

OAA Admin (Il C-1) 205,846.00

OAA Admin (Il E) 22,332.00

SSBG Admin 67,684.00

Title [I-B 3,000.00

15,000.00

Title [1-C1

Title [1-C2

Title |Il-D Prev Hith

Title lll-E Caregiver 2,000.00

w|a|~]o|a|a]w|n]=

NSIP

Title VIl Eld Abus

11| Title VIl OMB

2|State Ind Living 495.00 1,204.00 2,000.00

18,000.00

3 |State OMB

4 |State RSP

15|SSBG

KLl

7 ISenior Patrol

1H|Refugee
19]SSBG - HCE Wait List

20|SSBG - Admin.

21|SSBG - Services

2 |[EXPANDING PUBLIC HEALTH WORKFORCE

™

23|STATE DIRECT CARE WORKER

™

4|STATE DIRECT CARE INCENTIVE

™

5 |STATE OMB. VISITATION

™

6 |[MIPPA-S.H.I.P.

[

7 |MIPPA-AAA

™
2

MIPPA-ADRC

™

9 |LIFESPAN RESPITE

Contract Reimbursement Ceiling - - 22,827.00 274,834.00 7,000.00

Note: Title lll-B, I1I-C1, II-CZ, I1I-D, ll-E {Admin) incorporate a state match

33,000.00

[ Jincorperated state Match | -] - 5,583.00 ] 5148650 | 166.67 |

832.34 ]

[ Jadditional State Funding | - -l 48500 1,204.00] 2,000.00]

18,000.00

TOTAL STATE FUNDS - - 6,078.00 52,690.50 2,166.67

DIRECT SERVICES

18,833.34

ALTCS

Program Income

Non-Fed In-kind

Non-Fed Cash

Other Federal

Total - - - - -

w

ub-contracted SERVICES

ALTCS

Program Income

Non-Fed In-kind

Non-Fed Cash

Other Federal

Total - - - - -
Grand Total S - 5 - 5 22,827.00 & 274,834.00 § 7,000.00 &

EXPENSES

33,000.00

IPersormeI - Direct

ERE - Direct

ProfessionaliOut

Direct

Sub-contrcted

Travel - Direct

Space - Direct

Equipment - Direct

One-Time

Ongoing

Material'Supplies-Direct

Operating Sves - Direct

Allocated Indirect -Direct

SubTotal DIRECT - - - - -
SubTotal PURCH - - - - -

TOTAL SERVICE - - - - -
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Part Vill: Budget

Attendant Care Attendant Care Comm, Edu. & Info Comm . Edu. & Info Caregiver Training Caze Mamt Caszz Mamt, Cong. Meals Supp. Intv# Counc. Emery. Services Emerg. Services Home Del. Meals
ATT ATT CEl CH CGT CMG CMG CNG CNS EFS EHS DM
HCE HCE FCS e FCS FC5 HCB HCE FCS HCE HCE HCE
AFN APS
315,254.00 5,000.00 80,000.00 50,000.00
250,000.00
350,000.00
18,000.00
107,036.00
29,801.00 104,500.00 45,307.00 0,000.00
184,816.00 141,368.00 10,695.00 138,613.00
528,871.00 23,000.00 - 325,868.00 308,006.00 - 736,651.00
1751425 ] 27778 ] -] -] 444448 13,888.00 | - 22,272 41|
29,801.00] -1 -1 - 104,500.00 | 45,307.00 -] 50,000.00]
47.315.25 277.78 - 108,944.48 59,196.00 - 112,222.40
§ 52987100 § S 23,000.00 $ - s S 32586800 § 30600600 § 736,651.00
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Part Vill: Budget

Health Edu. t Info & Ref. Info & R ef, Legal Assis Long Temn Care Advo.
HED HED HED HED HED FSK HSK H5K NR TNR LGL LTC
HFR HPR HPR HPR HPR HCE HCE HCE FCS HCE LSA OME
€DD CD5 ENF OB AFN SHP
20,000.00 15,000.00
27,061.00
44,443.00
2,227.00
21,966.00
2,000.00
35,207 .00
58,263 00
48,061.00 58,263.00 - 59,443.00 59,402.00
I 1,111.12] -] - -] 53334 | - -
| 2,000.00] -1 -l - -] - 35,207.00]
311112 - 833.34 36,207.00
§ 49,061.00 & 58253.00 % - 58,443.00 § §  58,402.00
59,443.00
- 59,443.00
- 59,443.00
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Part Vill: Budget

Long Term Care Adva. Multipurpose Certer Operations Home Nursing Qutreach Outreach P eer Counssling Program Dev. Program Dev. Personsl Care Protedive Serv,
LTC MCO GO TMCO NRH OTR OTR PCS PGD FGD PRC PST
OMB HCE HCE HCE HCE FCS HCB FCS HCE HCE HCE HCE
FTE AJC BCE SCD
2,069.00 17,931.00 10,000.00 5,000.00
17,000.00 16,000.00
2,000.00 3,650.00
4,931.00
20,793.00
20,783.00 - - - 8,000.00 17,000.00 17.931.00 26,000.00 8,650.00
I - - -1 -] 11495 - ERE | 555.56 | 27778 ] - - -1
| 20,723.00] - -1 -1 2,000.00 | -l -1 - 365000] -1 - -1
20,793.00 - - - 2,114.95 - 996.17 556,56 3927.78
§ 2079300 § -8 -8 -8 500000 & 1700000 §  17,831.00 $ 2600000 § 8,650.00 § -8 -8 -
20,793.00
20,783.00 - - - - - - - -
20,793.00 - - - - - - - -

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28



Part VIII:

Budget

R esssurance Hom e Repair & Renovations R espite Care
REA RPR RPR RPR RSP RSP RSP RSP RSP RSP RSP SHI
HCE FCS HCE HCE FCS FCS FCS FCS FCS FCS FCS SHP
REP ADH AFN EMG GRP TNF VeH AW
2,000.00 50,000.00
4,000.00 20,000.00
2,000.00
19,628.00
4,259.00
1,406.00
8,000.00 103,887.00 - 1,406.00
I - 11111 -] 3,333.36 -] - -1
| -1 2,000.00 -1 18,628.00 | - -] -1
- 241111 22,96136 -
s s 8000.00 § $  103,887.00 & - 1,406.00
103,867.00 - 1,406.00
103,887.00 - 1,406.00
103,887.00 - 1,406.00
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Part Vlll: Budget

State Health Insurance Info. Edu. & Fraud Prog. Social & Reoeation Supp. Provisions Ti T “Volunteer Serv. olunteer Serv,
SHI SHI SHI SHI S0C SUP TSP TSP VOS VoS ATT H5K
SHP SHP SHP SWP HCE FCS FCS HCE HCE HCE HCE HCE
[ DM CED OTR FEA VNS AFN AFN
5,000.00 60,000.00
56,000.00
5,000.00 6,000.00 33,922.00
2505300
15,087.00
65,215.00
1,636.00
634.00
634.00 1,638.00 33,063.00 26,087.00 - - 216,137.00 - -
I | B = 27.76] | B ERERES - -] | B -]
| -1 - 5,000.00] 5,000.00 | - -l 33.822.00] - -] -1 - -1
8,000.00 627778 - - 37,256.36 - -
s 634.00 § 153800 §  33,063.00 §  26,087.00 § -8 - & 215137.00 § -8 E- -8 -8 -
634.00 1,636.00 33,063.00 26,087.00 - - 215,137.00 - -
634.00 1,638.00 33,063.00 26,087.00 - - 216,137.00 - -
634.00 1,635.00 33,063.00 26,087.00 - - 215,137.00 - -
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Part VIII:

Budget

RSP

MCO

ADC ADM ADM ADP ADP ATT CEI CEl CGT CMG

FCS HCB FCS FCS HCB FCS HCB HCB FCS HCB FCS FCs

[ AFN AJC ARP ARP ARP ARP ARP ARP ARP ARP ARP ARP
$ ]
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Part VIII: Budget

COVID Funding

CMG TG HOM HED HSK TNR LGL LT MCO PCS PGD PRC
HCE HCE HCE HPR HCE FCS LSA OME HCE FCS HCE HCE
[ ARP ARP ARP ARP ARP ARP ARP ARP ARP ARP ARP ARP
I | I I | I B | I I | I I
I | I I | I -1 | I I | I |
s 5 s s s 5 R s s s 5 s
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Part VIII: Budget

REA RPR RPR RSP TSP LT ADM CEl ADM CEl ADP ATT
HCE FCS HCE FCS HCE OME HCE HCE HCE HCE HCE HCE
[ ARP ARP ARP ARP ARP CRR VAT VAT VAT VAC WLF WLF
T35,735.00
135,135.00
I | I I | I B | I I | I I
I | I I | I -1 | I I | I |
s -4 -8 -8 -8 -4 R -8 -8 -8 -4 -5 13513500
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Part VIII: Budget

W aitlist Direct Care VWorker
NG HOM HSK HSK RSP ADC ATT HSK PRE RSP PGD. PGD
HCE HCE HCEB HCE FCS HCE HCB HCE HCE FCS HCB HCE
WLF WLF WLF WTS WLF DEW DCW DEW DCW DCW ELA ELR
100,000.00
95,195.00
100,000.00 95,195.00 -
| -1 [ -1 85,185.00 | - -]
95,195.00 -
5 S 100,000.00 § S 9519500 § -
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Part VIII: Budget

Title Funding
HOLD
HOLD
HOLD
TOTAL ALERT CHECK
205,946.00 205,946.00 -
22,332.00 22,332.00 -
67,684.00 67,684.00 -
665,254.00 441,142.00 224,112.00
250,000.00 380,696.00 (130,895.00)
350,000.00 443,217.00 (83,217.00)
27 061.00 27,061.00 .
177,443.00 177,443.00 a
107,038.00 107,038.00 -
2,227.00 2,227.00 .
21,968.00 21,968.00 -
- 348,879.00 348,879.00 -
35,207.00 35,207.00 -
19,626.00 19,626.00 -
25,063.00 25,063.00 -
15,087.00 15,087.00 -
236,136.00 235,136.00 -
609,154.00 609,154.00 -
95,195.00 95,195.00 -
20,793.00 20,793.00 -
1,638.00 1,638.00 -
1,406.00 1,406.00 -
634.00 634.00 -
. 3,304,772.00 3,304,772.00 .
- 127,361.95]
-1 51970200 |
- 647,063.95

$ 2,304,772.00

402,645.00

59,443.00

59,443.00
402,645.00

462,088.00
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Part Vlll: Budget

Validation Worksheet

Alert
QOrganization SEAGO
Contract No. CTR048043
Period Ti123-6130124
Amendment No. 14
ALERTASB VALIDATION (@) ) (©=ta) M ) (8 =(c) + () n (@=0-e
SFY23 Current Alert Level Increase/ Total Alert + Contract
LN Fund Source Carryover Alert Total Decrease Carryover Budget Difference
1__|OAA Admin (Il C-1) 205,046 00 305,046.00 305,046 .00 206,946.00 N
2 OAA Admin (Il E} 22,322.00 22,332.00 22332.00 22,332.00 -
3 BG Admin 7,634 .00 7,684.00 67,684.00 67,684.00 -
4 e |IIl-B 441,142.00 441,142.00 441.142.00 666,254.00 224 00
5 e [1I-C 380,895.00 380,895.00 380,395.00 250,000.00 (130,895.00)
5 & 111-C2 443,217.00 443.217.00 443,217.00 '350,000.00 (93,217.00)
7 e [1I-D Prev Hith 27,061.00 27.061.00 27,061.00 27,061.00 -
8 ¢ |IIl-E Caregiver 17744200 177.443 .00 177.443.00 177,443.00 -
9 NSIP 107,0358.00 107,038.00 107,038.00 107,038.00 -
10 le VIl Eld Abus 2,227.00 222700 2227.00 ,227.00 -
[ le VIl OMB 31,065.00 21,966.00 21,068.00 21,968.00 _
12 tate Ind Living 348.873.00 348.879.00 243.379.00 348,879.00 -
13 State OMB 35,207.00 35,207.00 25,207.00 35,207.00 -
14 State RSP 18,628.00 19,628 .00 19,628.00 19,628.00 -
15 |SSBG B B - _
16 HIP 25,063.00 25,063.00 25,063.00 25,063.00 -
17 enior Patrol 15,087.00 15,087.00 15,087.00 15,087.00 -
18 |Refugee - = - -
19 |8SBG - HCB Wait List 235,135.00 235,135.00 235135.00 235,135.00 -
20 |SSBG - Admin. - - - -
21 SSBG - Services 609,154 .00 609,154 .00 609,154 .00 609,154.00 -
22 |EXPANDING PUBLIC HEALTH WORKFORCE - - - -
23 |STATEDIRECT CARE WORKER 95,185.00 95,195.00 95,195.00 95,195.00 -
24 |STATEDIRECT CARE INCENTIVE - - - -
25 |STATE OMB. VISITATION 20,793.00 20,793.00 20,793.00 20,793.00 -
26 |MIPPA-SH.IP. 1,638.00 1,638.00 1,635.00 1,638.00 -
27 |MIPPA-AAA 1,406.00 1,406.00 1,406.00 1,406.00 -
28 |MIPPA-ADRC 634.00 634.00 634.00 634.00 -
29 |LIFESPANRESPITE - - - -
TOTAL - 3,304,772.00 3,304,772.00 - 3,304,772.00 3,304,772.00 -
Note: Section above validates that Alert Levels plus adjustments equal the ISB Total submitted by Provider
TRANSFER AUTHORITY - TITLE Ill B/C -
| $ -| Transfer | Transfer
Fund Source Alert Level Ceiling In/{Out) Yo
Transfer Authority - Title [1I-B to llI-C or lI-C to NlI-B (30% Maximum)
Title II-B $ 441142 % 132,343 % 224112 50.80%
Title II-C
-C1 $ 380395 § 114,269 (130,895) 34.37%
I1-C2 § 443217 § 132,965 (93,217) -21.03%
Total 824112 247,234 (224,112 -27.19%
TRANSFER AUTHORITY - C1/C2
Transfer Transfer Transfer
Fund Source Alert Level | Ceiling | Inf(Out) | %
Transfer Autherity - Title C-1 te C-2 (40% Maximum)
Title II-C1 $ 380395 § 152,358 § (130,89%) 34.37%
Title 11-C2 $ 443217 ¢ 177,287 ¢ (93,217) 21.03%
Note: Sectioh above validates transfer authonty. Red cells indicates a transfer ceiling has beenh exceeded)
TITLE 1I-B MINIMUM PERCENT
| Category | % Required | Requirement | Actual Alloc | Over/Under |
TSP, 1&R, Outreach, CMG 16% § 70,583 $ (70,583
In-Home Service 8% % 35,291 $ (35,291)
Legal Service (WAIVER) 0% § - $ -
-8B TOTAL ALLOCATION $ 441,142

Required Local Planned SSBG Dollars  Budgeted (ISB) Difference

HSK § 58,253 58,253.00 § -
CMG  $ 7,073 14136800 $ 134,295
HDM  § 137,429 139,613.00 § 2,184
TSP § 6,026 6521500 §$ £9,189
total $ 208,781 $404,449.00 § 195,668
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Part IX: Area Agency Services to be Funded by Geographic Area

HSK-HCB (Tittle Ill B)

Amount Allocated for service

Percentage Allocated for Service

per county per county
Cochise $22,000 36.97%
Graham $11,000 18.49%
Greenlee $5,505 9.25%
Santa Cruz $21,000 35.29%
Un Allocated 3$0 0%
TOTAL | $59,505 100.00%

ATT-HCB (Tittle Il B)

Amount Allocated for service

Percentage Allocated for Service

per county per county
Cochise $376,900 52.08%
Graham $108,100 14.94%
Greenlee $57,700 7.97%
Santa Cruz $181,000 25.01%
Un Allocated $0 0%
TOTAL | $723,700 100.00%

ATT-SSBG (BG-SSBG)

Amount Allocated for service

Percentage Allocated for Service

per county per county
Cochise $47,000 48.45%
Graham $15,000 15.46%
Greenlee $2,000 2.06%
Santa Cruz $30,000 30.93%
Un Allocated $3,000 3.09%
TOTAL | $97.00 100.00%
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Part IX: Area Agency Services to be Funded by Geographic Area

ATT-ARP (Il B ARPA) Un Allocated at this time

Amount Allocated for service

Percentage Allocated for Service

County

Cochise

per county

per county

Graham

Greenlee

Santa Cruz

Un Allocated

TOTAL

$59,505

100.00%

RSP-FCS (Tittle Ill B,Tittle 11l E)

County

Amount Allocated for service

Percentage Allocated for Service

per county per county
Cochise $94,600 74.72%
Graham $21,000 16.59%
Greenlee $5,000 3.95%
Santa Cruz $3,500 2.76%
Un Allocated $2,501.31 1.98%
TOTAL | $723,700 100.00%

HDM-HCB (Tittle 11l C-2)

Amount Allocated for service

Percentage Allocated for Service

County
per county per county
Cochise $376,250.00 61.24%
Graham $113.334 18.45%
Greenlee $50.832 8.27%
Santa Cruz $19,584 3.19%
Un Allocated $54,338.87 8.85%
TOTAL | $614,338.87 100.00%
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Part IX: Area Agency Services to be Funded by Geographic Area

HDM-SSBG (BG-SSBG)

Amount Allocated for service
County

Percentage Allocated for Service

per county per county
Cochise $32,500 32.50%
Graham $35,000 35.00%
Greenlee $16,250.00 16.25%
Santa Cruz $16,250 16.25%
Un Allocated 3$0 0%
TOTAL | $100,000 100.00%

HDM-ARP(I1I-B ARPA) Un Allocated at this time

Amount Allocated for service
per county

County

Cochise

Percentage Allocated for Service

per county

Graham

Greenlee

Santa Cruz

Un Allocated

TOTAL

CNG-HCB (Tittle 11l C-1)

Amount Allocated for service

Percentage Allocated for Service

County
per county per county
Cochise $39,000 15.59%
Graham $20,000 8%
Greenlee $20,000 8%
Santa Cruz $161,400 64.53%
Un Allocated $9,709.79 3.88%
TOTAL | $250,109.79 100.00%
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Part IX: Area Agency Services to be Funded by Geographic Area

CNG-ARP(III-B ARPA) Un Allocated at this time

County

Amount Allocated for service

Percentage Allocated for Service
per county

Cochise

per county

Graham

Greenlee

Santa Cruz

Un Allocated

TOTAL

CMG-HCB(Tittle 11I-B)

County

Amount Allocated for service

Percentage Allocated for Service

per county per county
Cochise $209,735.89 68.41%
Graham $30,000 9.78%
Greenlee $26,000 8.48%
Santa Cruz $34,517 11.26%
Un Allocated $6,349 2.07%
TOTAL | $306.601.89 100%

TSP-HCB (Tittle 11l B, Tittle Ill E)

Amount Allocated for service

Percentage Allocated for Service

County
per county per county
Cochise $155,000 60.26%
Graham $40,000 15.55%
Greenlee $40,000 15.55%
Santa Cruz 3$0 0%
Un Allocated $22,205.11 8.63%
TOTAL | $257,205.11 100.00%
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Part IX: Area Agency Services to be Funded by Geographic Area

NRH-HCB(Tittle I11-B)

County

Cochise

Amount Allocated for service
per county

Percentage Allocated for Service
per county

Graham

Greenlee

$9,000

100%

Santa Cruz

Un Allocated

TOTAL

$9,000

100%
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Part X: Appendices
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Appendix A: SEAGO-Area Agency on Aging Region VI Organizational Chart

SouthEastern Arizona
Governments Organization EXECUTIVE BOARD |—— ADMINISTRATIVE COUNCIL
(0]
I
ATTORNEY EXECUTIVE DIRECTOR
Jared Smith Randy Heiss
ACCOUNTING MANAGER
Dina Kukulya-Curtiss
1 e,
ADMIN ASSISTANT
Diane Becerra
AREA AGENCY ON AGING COMMUNITY DEVELOPMENT ECONOMIC DEVELOPMENT TRANSPORTATION PROGRAM
PROGRAM DIRECTOR PROGRAM MANAGER PROGRAM MANAGER ADMINISTRATOR
Laura Villa Keith Dennis Stephen Peterson Chris Vertrees
L |
CASE MANAGEMENT REGIONAL MOBILITY
COORDINATOR SE"S",ZECP.';C.“Q'"G GIS ANALYST II TRANSPORTATION || " ANAGERMITLE VI
Carrie Gibbons : John Merideth REANNERT COORDINATOR
Robin Dumas Vacant ey
lessica Aguayo
I I
CASE MANAGERS TRANSIT PLANNING
Krystal Montanez - Santa Cruz Co ASSISTANT Mg::_Trrl:EMGA?::gLER
Elizabeth Tarres - Douglas (TEMPORARY) |
Seana Riffle - Sierra Vista Melanie Greene Angelica Novoa

Amanda Riley - Bisbee
Vacant - Benson/Willcox

OFFICE SPECIALIST Il
Michelle Miller

STATE HEALTH INSURANCE
PROGRAM COORDINATOR
Elsa Centeno

LTC OMBUDSMAN
Shi Martin

HEALTH/NUTRITION
COORDINATOR
Vacant

FAMILY CAREGIVER SUPPORT
COORDINATOR
Karen Enriguez
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Appendix B: SEAGO-Area Agency on Aging Regional Advisory Council Membership

T T R

Kathy Spangler Cochise Benson

Leslie Lambert Cochise Bisbee

Gary Clark Cochise Douglas Secretary

Kim Jackson Cochise Huachuca City

Eva t. McElroy Cochise Sierra Vista

Sue L Baz Cochise Tombstone

Jayne A Hancox Cochise Willcox

Kim Gill Cochise County Unincorporated

David Morse Graham Pima

Arnold Lopez Graham Safford 2nd Vice-President
Bob Rivera Graham Bob Rivera

Lisa Lane Graham County Unincorporated

Frank L Montoya Greenlee Clifton 1st Vice-President
Valadee, Crotts Greenlee Duncan

Jaime Aguilar Greenlee County Unincorporated President

Dr. Arnoldo Montiel Santa Cruz Nogales

Susan M. Lange Santa Cruz Patagonia

Vacant Santa Cruz County Unincorporated
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Appendix C: SEAGO-Area Agency on Aging Listing of Programs and Services

SEAGO AAA SFY 2023-24 SERVICE PROVIDERS
Cochise [JHousekeeping Accent Care
Attendant Care Lutheran Social Services/Luminaria
In-Home Respite
Case Management SEAGO/AAA
Congregate Meals (Douglas) Douglas ARC
Home Delivered Meals (Bisbee, Douglas & Elfrida)
Home Delivered Meals Mom's Meals
Congregate Meals - Tombstone City of Tombstone
Transportation - Benson City of Benson
Transportation - Bishee City of Bishee
Transportation - Douglas Area City of Douglas
Transportation - Cochise County VICAP
Graham [Housekeeping SEACUS
Attendant Care Accent Care
In- Home Respite
Congregate
Home Delivered Meals
Adaptive Aids & Home Repairs for Caregivers SEACUS
Case Management
Home Delivered Meals Pure Foods (Moms Meals)
Transportation Easter Seals Blake Foundation
Greenlee |[Congregate
Home Delivered Meals SEACUS
Home Delivered Meals Pure Foods (Moms Meals)
Housekeeping Greenlee County Health Department
Attendant Care
In-Home Respite
Home Nursing
Case Management Greenlee County Health Department
Transportation Easter Seals Blake Foundation
Santa Cruz [Congregate Santa Cruz Council on Aging
Congregate Patagonia Senior Citizens
Home Delivered Meals Pure Foods (Moms Meals)
Housekeeping Arizona Direct Consumer
Attendant Care Lutheran Social Services/Luminaria
In-Home Respite Accent Care, Patagonia Assisted Care
Transportation Valley Asisted services
Case Management SEAGO/AAA
District VI |©mbudsman
State Health Insurance
Health and Nutrition Program SEAGO/AAA
Information and Referral
Caregiver Training/ Caregiver Outreach
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Appendix C: SEAGO-Area Agency on Aging Demographics Analysis

Demographics Analysis Report

Selected Parameters
From: 07/01/2022 To: 04/12/2023

RegioniContractor: SOUTHEASTERN AZ GOVERNMENTS ORG.
Provider: All
Service Location : All
Route: All

|Received more than 0 units
Service Name:  All

Pregram: All
Service Detail:  All

Enroliment Status: Enrolled and Disenrolled

Client: All

Total Unduplicated Clients: 2875 (100.0%) | Clients With No Demographics Data: 0 (0.0%)

Age Groups (age as of the last day of the state fiscal year)

ess 25 8 0%
05 to 34 18 1 %
50 to 44 47 2%
45 to 54 104 4%
02 1099 111 4%
60 to 64 247 9 %
00 10 69 412 14 %
Oto 74 464 16 %
oo /9 o008 18 %
B0 to 84 409 14 %
8o+ 209 18 %
Missing 42 1%
eclined to State 0 0%
American Indian or Alaskan Native 23 1 %
Aslan 12 U %
Asian or Asian American 0 0%
lack/Arrican American 30 1%
lack or African American 0 0%
ative Hawaillan or other Pacific Islander 3 0%
ative Hawailan or Other Pacific Islander 0 0%
Cther 11 0%
Cther Race 0 0%
ace Missing 0 0%
nknown 11 0%
hite - Hispanic 530 18 %
nite - Non-Hispanic 1,143 40 %
hite 5 0%
ace Missing 1,103 38 %
Declined to State 10 0%

Page 1 of 5
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Appendix C: SEAGO-Area Agency on Aging Demographics Analysis

Demographics Analysis Report

Selected Parameters
From: 07/01/2022 To: 04/12/2023

RegioniContractor: SOUTHEASTERN AZ GOVERNMENTS ORG.
Provider: All
Service Location : All
Route: All

|Received more than 0 units
Service Name:  All

Pregram: All
Service Detail:  All

Enroliment Status: Enrolled and Disenrolled

Client: All

Total Unduplicated Clients: 2875 (100.0%) | Clients With No Demographics Data: 0 (0.0%)

Hispanic or Latino 33 %
ot Hispanic or Latino 1,353 47 %
Missing o064 20%
Declined to State 14 0%
ATrican American 8] U %
IAmerican Indian 0 0%
Anglo 8] U %
Aslan 0 0%
thnicity Missing 6] U %
Ispanic 0 0%
Ispanic/Latino 6] 0%
ot Hispanic/Latino 0] 0%
nknown 0 0%
Urban/Rural
Rural 2,334 81 %
roan 431 19 %
Missing 110 4 %
eclined to State
emale 1 740 61 %
eclined to State 3 0%
nknown 74 3%
Page 2 of 5 Date Printed: 04/12/2023 16:04:45
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Appendix C: SEAGO-Area Agency on Aging Demographics Analysis

Demographics Analysis Report

Selected Parameters
From: 07/01/2022 To: 04/12/2023

RegioniContractor: SOUTHEASTERN AZ GOVERNMENTS ORG.
Provider: All
Service Location : All
Route: All

|Received more than 0 units

Service Name: All
Pregram: All
Service Detail:  All

Enroliment Status: Enrolled and Disenrolled

Client: All

Total Unduplicated Clients: 2875 (100.0%) | Clients With No Demographics Data: 0 (0.0%)

American Indian (w/ Eng.) 0%

American Indian (w/o Eng.) 0%
eclined to state 1 0%

English 1,421 49 %

(Other, specity 3 0%

Spanish (w/ Eng.) 471 16 %

Spanish (w/o Eng.) 25/ 9 %
nknown 714 20 %

Household Composition (Lives Alone)

Declined to state 7 0%
ousehold Status Missing 8] U %

Institutionalized 3 0%
Ives Alone 1,091 38 %
ives In Long Term Care (LTC) Facility 0 0%
ves with Others 0] 0%

Cther 21 1%
ith Domestic Partner o4 2%
ith Non-Relative(s) 61 2%
ith Other Relative(s) 260 9%
ith Parent(s) 43 1%
ith Spouse 626 22%

Missing 709 25%

At or below 100% FPL *

Declined to state income 33 1%
0 211 18 %
es 606 21 %

Missing 1,725 60 %

Page 3 of 5 Date Printed: 04/12/2023 16:04:45
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Appendix C: SEAGO-Area Agency on Aging Demographics Analysis

Demographics Analysis Report

Selected Parameters
From: ©07/01/2022 To: 04M12/2023 |Received more than 0 units
Region/Contractor: SOUTHEASTERN AZ GOVERNMENTS ORG. Service Name: All
Provider: All Pregram: All
Service Location : All Service Detail:  All
Route: All Enroliment Status: Enrolled and Disenrolled
Client: All

Total Unduplicated Clients: 2875 (100.0%) | Clients With No Demographics Data: 0 (0.0%)
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Executive Summary

This report presents the results of a needs assessment
survey of the senior population in southeast Arizona
conducted in 2022 by US Economic Research and
SouthEastern Arizona Governments Organization’s Area
Agency on Aging. The survey included a sample of 432
seniors {ages 60 and older) residing in Cochise, Graham,
Greenles, and Santa Cruz counties.

The survey indicated the most common serious problem
for seniors in southeast Arizona is telemarketing or in-

problem” or “serious problem”) by 55.6% of those
survevyed across southeast Arizona, making it second on
the list of problems (“some problem” or “serious
problem”). It was in the top five serious problems in 3 of
the 4 counties (all but Santa Cruz where it was 11%) and
was on the top-five list of problems in all four counties.

Other common serious problems regionally include

maintenance and repair of home and ability to benefit
from technology, which were rated a serious problem by

home sales. This was rated a serious problem by 26.6% of
survey respondents across the region and was the
number-one serious problem in both Graham and
Greenlee counties (it ranked fourth in Cochise County and
was tied for 12" in Santa Cruz County). In addition to being
the top-ranked serious problem in the region,
telemarketing or in-home sales also ranked fifth in
identification as a problem (either “some problem” or
“serious problem”) with 49.3% of those surveyed across
southeast Arizona identifying it as a problem. It was
perceived as a problem by more respondents than any
other issue in Graham County, though it was further down
the list in the other counties (third in Greenlee, ninth in
Cochise, and 13™ in Santa Cruz).

The second most common serious problem for seniors in
southeast Arizona is affordable dental care. This was
rated a serious problem by 25.9% of survey respondents
across the region. Affordable dental care ranked as the
top serious problem in Cochise County, tied for second
with maintenance of yard in Greenlee, was third in
Graham, and tied for seventh {with availability of health
care providers) in Santa Cruz County. In addition to being
rated a top serious problem, affordable dental care was
also perceived as the number-one problem (“some
problem” or “serious problem”) regionwide with 57.5% of
those surveyed across southeast Arizona reporting it as a
problem. It was the top-rated problem in Cochise and
Greenles counties, second in Santa Cruz, and tied with
loneliness for fifth in Graham.

Affordable dental care was followed by maintenance of
yard, rated a serious problem by 24.1% of respondents,
making it third on the list of serious problems in the
region. In addition to being rated a top serious problem,
maintenance of yard was perceived as a problem {“some

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28

20.0% and 19.3% of survey respondents, respectively.
Maintenance and repair of home was rated a problem
(“some problem” or “serious problem”) by 52.9% of
respondents across southeast Arizona, making it the third
most common problem. It was in the top five most
common problems in 3 of the 4 counties (it was ninth in
Graham County) and was the most common problem in
Santa Cruz with 67.3% of respondents there identifying it
as a problem. Ability to _benefit from technology was
ranked the fifth most common serious problem and the
eighth most common problem at the regional level. It was

the second most common problem {and serious problem)
in Graham County and was the third-ranked serious
problem in Santa Cruz County. Another important issue is
affordable assistive devices, ranked fourth regionwide as
a problem and in the top-10 lists of both problems and
serious problems in all four counties {and in half of the
top-five lists).

Issues that were least regarded as serious problems for
seniors  in  southeast elderly
abuse/exploitation, raising grandchildren, personal
safety, personal care, and providing care and supervision
for an elderly family member. Issues least regarded as a
problem (“some problem” or “serious problem”) were
raising  grandchildren, elderly  abuse/exploitation,
homelessness (including fear of becoming homeless),
employment opportunities, and language barriers.

Arizona were

The survey revealed the most common sources of advice
for seniors regarding health insurance or Medicare
regionally were friends, family, neighbors, etc., followed
by insurance agents. The most popular sources of
transportation were respondents’ own wvehicles and
family, friends, and neighbors.
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Introduction

In 2022, US Economic Research in partnership with
SouthEastern  Arizona Governments Organization’s
(SEAGO) Area Agency on Aging (AAA) conducted a survey
of 432 residents of southeast Arizona {Cochise, Graham,
Greenlee, and Santa Cruz counties) ages 60 and older to
determine their needs for assistance {see Table 1 for
distribution of the sample). The surveys were distributed
by AAA at various locations throughout the counties in
places where residents ages 60 and older are known to
frequent, including senicr centers, libraries, post offices,
community health clinics, food/convenience stores,

county and municipal offices, community organizations,
senior living facilities, and other locations. An online
version was disseminated and promoted by AAA. US
Economic Research reviewed the survey design, prepared
the online version of the survey, provided data entry and
analysis, and prepared this report. Survey results were
compared to those from a similar survey conducted in
2020 (see Appendix A for comparison of results). The
survey instrumentis at Appendix B (English) and Appendix
C {Spanish). Spanish translation was provided by AAA.

TABLE 1: SAMPLE SIZE DISTRIBUTION

Cochise County 233
Graham County 79
Greenlee County 62
Santa Cruz County 58
TOTAL 432

TABLE 2: AGE GROUP DISTRIBUTION OF THE SAMPLE (%)

60-64 | 65-69 | 70-74 | 75-79 | 80-84 | 85-89 | 90+

Cochise County 8.6 189 | 18.0 20.2 | 159 13.7 | 4.7

Graham County 6.3 13.9 15.2 316 8.9 17.7 | 63

Greenlee County 11.3 27.4 9.7 14.5 17.7 129 | 6.5

Santa Cruz County 15.5 15.5 32.8 15.5 12.1 86 | 0.0

TOTAL 9.5 18.8 183 20.8 14.4 13.7 | 46

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28
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TABLE 3: GENDER DISTRIBUTION OF THE SAMPLE (%)

Cochise County

Female 65.0
Male 336
Other 1.4
Graham County

Female 65.3
Male 34.7
Other 0.0
Greenlee County

Femaie 79.2
Male 20.8
Other 0.0
Santa Cruz County

Female 68.5
Male 315
Other 0.0
TOTAL

Femaie 67.4
Male 31.8
Other 0.8

TABLE 4: SHARE OF THE SAMPLE WHOSE PRIMARY

LANGUAGE IS SPANISH* (%)

Cochise County 16.7
Graham County 0.0
Greenlee County 1.7
Santa Cruz County 53.4
TOTAL 16.6

* Does not include those indicating they are bilingual with both English

and Spanish as their primary language

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28
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Figure 1: Southeast Arizona Sample by

Race/Ethnicity
Asian/Pacific
Islander American
0.2% Indian/Native

American Other (incl. more
Black/African 0.9% than one race)
American 1.7%

0.5%

Hispanic/Latino White (Nan-

37.0% Hispanic/Latino)

60.3%

Figure 2: Cochise County Sample by
Race/Ethnicity

Asian/Pacific American
Islander, 0.5%._. Indian/Native
American,
0.0%

Other {incl. more
than one race),

1.8%
Black/African

American, 0.5%

Hispanic/Latino, White/Non-

33.2% Hispanic-Latino),

64.1%
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Figure 3: Graham County Sample by
Race/Ethnicity

. .. American
Asian/Pacific Indian/Native

Islander .
: American
Black/African
0.0%. 0.0%

American
1.3%

Other (incl. more
than one race)

1.3%
Hispanic/Latino
14.3%

White/Non-
Hispanic-Latino
83.1%

Figure 4: Greenlee County Sample by

Race/Ethnicity
Asian/Pacific A.mericar?
Islander Indian/Native Other (incl. more

0.0% American than one race)
1.7% 3.4%

Black/African
American
0.0%

White/Non-
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41.4%
Hispanic/Latino ;

53.4%
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Figure 5: Santa Cruz County Sample by

Race/Ethnicity
Asian/Pacific American
Islander, 0.0% Indian/Native
Black/African American, 0.0%

American, 0.0%

Other (incl. more
than one race),
0.0%

White/Non-
Hispanic-Latino),
33.9%

Hispanic/Latino,
66.1%
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Narrative and Tabular Survey Results

Southeast Arizona

Sample Size: 432

Serious problems

Issues identified as a serious problem by the largest share
of survey respondents throughout southeast Arizona
(Cochise, Graham, Greenlee, and Santa Cruz counties)
were telemarketing or in-home sales, identified as a

serious problem by 26.6% of survey respondents;
affordable dental care, identified as a serious problem by

25.9%; maintenance of vard, identified as a serious

problem by 24.1%; maintenance and repair of home,
identified as a serious problem by 20.0%; and ability to
benefit from technology (internet, social media, tele-
health, etc.), identified as a serious problem by 19.3% of
those surveyed.

Problems

Issues identified as a problem {either “some problem” or
“serious problem”) by the largest share of survey
respondents across southeast Arizona were affordable
dental care, identified as a problem by 57.5% of those
surveyed; maintenance of vard, identified as a problem by
55.6%; maintenance and repair of home, identified as a

problem by 52.9%; affordable assistive devices (hearing

aids, glasses, canes. etc.}, identified as a problem by

49.4%; and telemarketing or in-home sales, identified as a
problem by 49.3% of respondents.

No problem

Issues identified as no problem by the largest share of
survey respondents throughout southeast Arizona were
raising grandchildren, identified as “no problem” by 88.1%

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28

of those surveyed; elderly abuse/exploitation, identified

as “no problem” by 86.0%; homelessness {including fear

of becoming homeless), identified as “no problem” by

“,

81.7%; emplovment opportunities, identified as “no
problem” by 80.7%; and language barriers {ability to
access resources, services, and information), which was
identified as “no problem” by 80.6% of those surveyed.

Sources of Health Insurance/Medicare advice

Survey respondents were asked to identify their sources
of advice regarding health insurance or Medicare. In
southeast Arizona, friend/family/neighbor, etc., was the

most popular source at 35.0% of respondents, followed by
insurance agent at 25.9% and SEAGO Agency on Aging at
11.3%. Popular write-in responses were doctors and
health care providers, the internet and personal research,
Medicare, and Veterans Administration. See Appendix D
for a complete list of responses regarding other sources
contacted.

Sources of Transportation

Survey respondents were asked to identify their sources
of transportation. In southeast Arizona, own vehicle was
the most popular source (62.0% of respondents) followed
by family (31.9%) and friend/neighbor {16.2%). Popular
write-in responses were the Blake Foundation, non-public
buses and shuttles, insurance and medical transportation,
and walking. See Appendix E for a complete list of
responses regarding other sources of transportation.
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TABLE 5: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (SOUTHEAST ARIZONA)

Isstie/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating

Elderly abuse, exploitation

“serious problem”
Telemarketing or in-home sales 26.6%
Affordable dental care 25.9%
Maintenance of yard 24.1%
Maintenance and repair of home 20.0%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 19.3%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 18.6%
Transportation: rural/non-medical 16.3%
Transportation 16.2%
Finding legal assistance 15.6%
Loneliness 15.5%
Recreational or social opportunities 14.5%
Loss of spouse/loved one 14.1%
Getting information about services 12.3%
Accessibility modifications in my home (grab bars) 12.3%
Cost of housing 12.1%
Income (having enough money for basic needs) 11.0%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 10.8%
Cost of energy/utilities 10.3%
*Isolation 9.9%
Having someone check on me periodically 9.7%
*The COVID pandemic affecting you or someone close toyou 9.5%
Processing monthly bills and/or medical claims 8.8%
Counseling or mental health services 8.5%
Employment opportunities 8.1%
Availability of health care providers (doctors, hospitals, etc.) 8.1%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 7.7%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 7.6%
Age discrimination (loans, insurance, employment, etc.) 7.4%
Obtaining information on volunteer opportunities 7.3%
Bereavement/grief counseling/hospice services 7.1%
Paying for prescription drugs 7.0%
Obtaining information on adult care {nursing home, assisted living facility, adult day care center, etc.) 6.8%
*Homelessness (including fear of becoming homeless) 6.7%
*Language barriers (ability to access resources, services, and information) 6.5%
Maintaining my personal independence 6.4%
Getting information about health promotion (diet, disease prevention, etc.) 6.2%
*Feeling that you're a valued member of your community (acceptance, inclusion, representation, 6.0%
tolerance, etc.)
*Planning in advance for necessary health care 5.8%
Access to nutritious meals 5.8%
Providing care and supervision for an elderly family member 5.6%
Personal care (bathing, washing hair, etc.) 5.5%
Personal safety (crime) 5.3%
Raising grandchildren 5.2%
3.4%
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Issue/Problem (* new issues/problems added to the survey in 2022)

TABLE 6: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (SOUTHEAST ARIZONA)

Respondents indicating “some
problem” or “serious problem”

Affordable dental care 57.5%
Maintenance of yard 55.6%
Maintenance and repair of home 52.9%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 49.4%
Telemarketing or in-home sales 49.3%
Getting information about services 49.2%
Recreational or social opportunities 45.1%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 44.9%
Availability of health care providers (doctors, hospitals, etc.) 42.3%
Finding legal assistance 41.5%
Loneliness 41.3%
Accessibility modifications in my home (grab bars) 41.2%
Income (having enough money for basic needs) 40.7%
Cost of energy/utilities 38.8%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 38.6%
Transportation: rural/non-medical 38.2%
Transportation 37.9%
*Planning in advance for necessary health care 35.2%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 34.3%
Getting information about health promotion (diet, disease prevention, etc.) 33.7%
*The COVID pandemic affecting you or someone close to you 33.0%
Loss of spouse/loved one 32.7%
*Isolation 32.4%
Paying for prescription drugs 31.9%
Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 31.8%
Cost of housing 31.4%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 30.2%
Having someone check on me periodically 30.2%
Processing monthly bills and/or medical claims 29.5%
Maintaining my personal independence 29.5%
Counseling or mental health services 28.9%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 24.2%
tolerance, etc.)

Personal care (bathing, washing hair, etc.) 24.1%
Access to nutritious meals 23.5%
Obtaining information on volunteer opportunities 23.3%
Bereavement/grief counseling/hospice services 23.2%
Providing care and supervision for an elderly family member 22.3%
Personal safety (crime) 21.5%
Age discrimination (loans, insurance, employment, etc.) 21.4%
*Language barriers (ability to access resources, services, and information) 19.4%
Employment opportunities 19.3%
*Homelessness {including fear of becoming homeless) 18.3%
Elderly abuse, exploitation 14.0%
Raising grandchildren 11.9%

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28
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Cochise County

Sample Size: 233

Serious problems

Issues identified as a serious problem by the largest share
of survey respondents in Cochise County were affordable
dental care, identified as a serious problem by 26.1% of
those surveyed; maintenance of yard, identified as a
serious problem by 23.9%; maintenance and repair of

home, identifiled as a serious problem by 20.1%;
telemarketing or in-home sales, identified as a serious

problem by 19.0%; finding legal assistance, identified as a
serious problem by 17.8%; and affordable assistive
devices (hearing aids, glasses, canes, etc.), identified as a

serious problem by 17.6% of respondents.
Problems

Issues identified as a problem {either “some problem” or
“serious problem”) by the largest share of survey
respondents in Cochise County were affordable dental
care, identified as a problem by 56.2% of those surveyed;
maintenance of vard, identified as a problem by 54.0%;
maintenance and repair of home, identified as a problem

by 52.2%; getting information about services, identified as

a problem by 50.0%; and affordable assistive devices

{hearing aids, glasses, canes, etc.}, identified as a problem
by 48.9% of respondents.

No problem

Issues identifled as no problem by the largest share of
survey respondents within Cochise County were raising
grandchildren, identified as “no problem” by 89.1% of
those surveyed; elderly abuse/exploitation, identified as

SEAGO Area Agency on Aging Region VI Area Plan on Aging 2024-28

“no problem” by 84.1%; language barriers {ability to

access resources, services, and information), identified as

“no problem” by 81.1%; homelessness (including fear of

becoming homeless), identified as “no problem” by

79.3%; personal safety {crime), identified as “no problem”

by 78.8%; and employment opportunities, identified as
“no problem” by 78.7% of those surveyed.

Sources of Health Insurance/Medicare advice

Survey respondents were asked to identify their sources
of advice regarding health insurance or Medicare. In
Cochise County, friend/family/neighbor, etc., was the

most popular source at 33.9% of respondents, followed by

insurance agent at 26.2% and SEAGO Agency on Aging at

12.0%. Popular write-in responses were doctors and
health care providers, the internet and personal research,
Medicare, and Veterans Administration. See Appendix D
for a complete list of responses regarding other sources
contacted.

Sources of Transportation

Survey respondents were asked to identify their sources
of transportation. In Cochise County, own vehicle was the
most popular (64.4% of respondents) followed by family
(26.2%), friend/neighbor (18.5%), and public bus (9.0%).
Popular write-in responses were non-public buses and
shuttles, and insurance and medical transportation. See
Appendix E for a complete list of responses regarding
other sources of transportation.
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TABLE 7: ISSUES RANKED BY IDENTIFICATION AS A SERIQUS PROBLEM (COCHISE COUNTY)

Issue/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating
“serious problem”

Affordable dental care 26.1%
Maintenance of yard 23.9%
Maintenance and repair of home 20.1%
Telemarketing or in-home sales 19.0%
Finding legal assistance 17.8%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 17.6%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 15.2%
Loneliness 13.6%
Loss of spouse/loved one 13.5%
Cost of housing 12.5%
Recreational or social opportunities 11.6%
Income (having enough money for basic needs) 11.6%
Accessibility modifications in my home (grab bars) 11.1%
Processing monthly bills and/or medical claims 11.1%
Transportation: rural/non-medical 10.6%
Transportation 10.1%
Cost of energy/utilities 9.9%
Getting information about services 9.8%
Counseling or mental health services 9.7%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 9.4%
Employment opportunities 9.0%
Obtaining information on adult care {(nursing home, assisted living facility, adult day care center, etc.) 8.6%
Paying for prescription drugs 8.5%
Age discrimination (loans, insurance, employment, etc.) 7.9%
*Isolation 7.7%
Having someone check on me periodically 7.6%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 7.6%
Bereavement/grief counseling/hospice services 7.4%
Obtaining information on volunteer opportunities 6.8%
*Language barriers (ability to access resources, services, and information) 6.8%
Providing care and supervision for an elderly family member 6.7%
*The COVID pandemic affecting you or someone close to you 6.7%
*Homelessness {including fear of becoming homeless) 6.3%
Personal safety (crime) 6.2%
Availability of health care providers (doctors, hospitals, etc.) 6.2%
*Planning in advance for necessary health care 5.9%
Maintaining my personal independence 5.8%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 5.8%
tolerance, etc.)
Raising grandchildren 5.7%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 5.4%
Personal care (bathing, washing hair, etc.) 4.9%
Access to nutritious meals 4.9%
Elderly abuse, exploitation 4.5%
Getting information about health promotion (diet, disease prevention, etc.) 4.4%
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Issue/Problem (* new issues/problems added to the survey in 2022)

TABLE &: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (COCHISE COUNTY)

Respondents indicating “some
problem” or “serious problem”

Affordable dental care 56.2%
Maintenance of yard 54.0%
Maintenance and repair of home 52.2%
Getting information about services 50.0%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 48.9%
Finding legal assistance 44.7%
Recreational or social opportunities 44.4%
Income (having enough money for basic needs) 44.4%
Cost of energy/utilities 43.2%
Telemarketing or in-home sales 43.0%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 42.6%
Accessibility modifications in my home (grab bars) 42.2%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 41.5%
Availability of health care providers (doctors, hospitals, etc.) 39.6%
Loneliness 38.9%
*Planning in advance for necessary health care 38.2%
QObtaining information on adult care {(nursing home, assisted living facility, adult day care center, etc.) 35.9%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 35.6%
Transportation 35.2%
Transportation: rural/non-medical 34.9%
Paying for prescription drugs 33.9%
*|solation 33.3%
Cost of housing 33.0%
Maintaining my personal independence 33.0%
Loss of spouse/loved one 33.0%
*The COVID pandemic affecting you or someone close to you 32.9%
Counseling or mental health services 32.7%
Getting information about health promotion (diet, disease prevention, etc.) 32.2%
Having someone check on me periodically 31.3%
Processing monthly bills and/or medical claims 31.1%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 28.8%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 25.4%
tolerance, etc.)

Age discrimination (loans, insurance, employment, etc.) 25.2%
Personal care (bathing, washing hair, etc.) 246%
Bereavement/grief counseling/hospice services 23.5%
Obtaining information on volunteer opportunities 23.3%
Providing care and supervision for an elderly family member 22.9%
Access to nutritious meals 22.6%
Employment opportunities 21.3%
Personal safety (crime) 21.2%
*Homelessness {including fear of becoming homeless) 20.7%
*Language barriers (ability to access resources, services, and information) 18.9%
Elderly abuse, exploitation 15.9%
Raising grandchildren 10.9%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

Graham County

Sample Size: 79

Serious problems

Issues identified as a serious problem by the largest share

of survey respondents in Graham County were

telemarketing or in-home sales, identified as a serious

problem by 48.1% of those surveyed; ability to benefit
from technology {internet, social media, tele-health, etc.),

identified as a serious problem by 28.2%; affordable
dental care, identified as a serious problem by 23.7%;
maintenance of yard, identified as a serious problem by
21.8%; affordable assistive devices (hearing aids, glasses,
canes, etc.), identified as a serious problem by 18.4%; and
transportation, also identified as a serious problem by

18.4% of respondents.
Problems

Issues identified as a problem {either “some problem” or
“serious problem”) by the largest share of survey
respondents in Graham County were telemarketing or in-
home sales, identified as a problem by 62.3% of those
surveyed; ability to benefit from technology (internet,

sodial media, tele-health, etc.}, identified as a problem by

50.0%; maintenance of vard, identified as a problem by
47.4%,; recreational or social opportunities, identified as a

problem by 46.8%; affordable dental care and |oneliness,

each identified as a problem by 44.7%; and getting
information about services, identified as a problem by
44.6% of respondents.

No problem

Issues identifled as no problem by the largest share of
survey respondents within Graham County were language
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barriers (ability to access resources, services, and
information), identified as “no problem” by 93.6% of
those surveyed; elderly abuse, exploitation, also identified

as “no problem” by 93.6%; employment opportunities,
by 92.3%; raising
grandchildren, identified as “no problem” by 91.0%; and

identified as “no problem”

age discrimination (loans, insurance, employment, etc.)

also identified as “no problem” by 91.0% of those
surveyed.

Sources of Health Insurance/Medicare advice

Survey respondents were asked to identify their sources
of advice regarding health insurance or Medicare. In
Graham County, insurance agent was the most popular
source  (25.3% of respondents) followed by
friend/family/neighbor, etc., at 24.1% and State Health
Insurance Assistance Program (SHIP) at 7.6%. Popular

write-in responses were doctors and health care
providers, personal research, and SEACUS. See Appendix
D for a complete list of responses regarding other sources

contacted.
Sources of Transportation

Survey respondents were asked to identify their sources
of transportation. In Graham County, own vehicle was the
most popular source (62.0% of respondents) followed by
family (43.0%), friend/neighbor (17.7%), and public bus
(6.3%). The most popular write-in response was Blake
Foundation. See Appendix E for a complete list of
responses regarding other sources of transportation.




Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

TABLE 9: ISSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (GRAHAM COUNTY)

Issue/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating
“serious problem”

Providing care and supervision for an elderly family member

Telemarketing or in-home sales 48.1%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 28.2%
Affordable dental care 23.7%
Maintenance of yard 21.8%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 18.4%
Transportation 18.4%
Transportation: rural/non-medical 17.1%
Loneliness 17.1%
Recreational or social opportunities 16.5%
Getting information about services 16.2%
Loss of spouse/loved one 15.4%
Maintenance and repair of home 13.5%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 13.3%
*The COVID pandemic affecting you or someone close to you 12.8%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 12.7%
Accessibility modifications in my home (grab bars) 11.8%
Income (having enough money for basic needs) 10.4%
*Isolation 10.1%
Having someone check on me periodically 9.3%
Availability of health care providers (doctors, hospitals, etc.) 9.1%
Cost of housing 8.9%
Cost of energy/utilities 8.9%
Getting information about health promotion (diet, disease prevention, etc.) 8.0%
Finding legal assistance 7.9%
Maintaining my personal independence 7.6%
Paying for prescription drugs 6.6%
Counseling or mental health services 6.4%
Bereavement/grief counseling/hospice services 6.4%
Age discrimination (loans, insurance, employment, etc.) 6.4%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 6.4%

tolerance, etc.)
Access to nutritious meals 5.4%
Personal care (bathing, washing hair, etc.) 53%
Processing monthly bills and/or medical claims 5.2%
*Planning in advance for necessary health care 5.1%
Obtaining information on volunteer opportunities 5.1%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 3.8%
Employment opportunities 3.8%
*Homelessness {including fear of becoming homeless) 3.8%
Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 2.6%
Elderly abuse, exploitation 2.6%
Personal safety (crime) 2.6%
Raising grandchildren 2.6%
*Language barriers (ability to access resources, services, and information) 2.6%
1.3%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

TABLE 10: ISSUES RANKED BY IDENTIFICATION AS A PROBLEM (GRAHAM COUNTY)

Issue/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating “some
problem” or “serious problem”

Telemarketing or in-home sales 62.3%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 50.0%
Maintenance of yard 47.4%
Recreational or social opportunities 46.8%
Affordable dental care 44.7%
Loneliness 44.7%
Getting information about services 44.6%
Availability of health care providers (doctors, hospitals, etc.) 44.2%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 40.8%
Maintenance and repair of home 40.5%
Getting information about health promotion (diet, disease prevention, etc.) 34.7%
*The COVID pandemic affecting you or someone close to you 33.3%
Transportation 30.3%
Income (having enough money for basic needs) 29.9%
Finding legal assistance 28.9%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 27.8%
Transportation: rural/non-medical 27.6%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 26.7%
Accessibility modifications in my home (grab bars) 26.3%
Access to nutritious meals 25.7%
Loss of spouse/loved one 25.6%
Cost of energy/utilities 25.3%
*Isolation 25.3%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 24.4%
*Planning in advance for necessary health care 24.4%
Personal care (bathing, washing hair, etc.) 24.0%
Paying for prescription drugs 23.7%
Processing monthly bills and/or medical claims 23.4%
*Feeling that you're a valued member of your community (acceptance, inclusion, representation, 23.1%
tolerance, etc.)
Maintaining my personal independence 22.8%
Having someone check on me periodically 22.7%
Cost of housing 21.5%
Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 20.8%
Providing care and supervision for an elderly family member 18.7%
Counseling or mental health services 17.9%
Bereavement/grief counseling/hospice services 17.9%
Personal safety (crime) 16.7%
Obtaining information on volunteer opportunities 11.4%
*Homelessness (including fear of becoming homeless) 10.1%
Age discrimination (loans, insurance, employment, etc.) 9.0%
Raising grandchildren 9.0%
Employment opportunities 7.7%
Elderly abuse, exploitation 6.4%
*Language barriers (ability to access resources, services, and information) 6.4%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

Greenlee County

Sample Size: 62

Serious problems

Issues identified as a serious problem by the largest share

of survey respondents in Greenlee County were

telemarketing or in-home sales, identified as a serious

problem by 35.5% of those surveyed; affordable dental
care, identified as a serious problem by 33.9%;
maintenance of yard, also identified as a serious problem

by 33.9%; maintenance and repair of home, identified as

a serious problem by 30.0%; and transportation, identified
as a serious problem by 21.7% of respondents.

Problems

Issues identified as a problem (either “some problem” or
“serious problem”) by the largest share of survey
respondents in Greenlee County were affordable dental
care, identified as a problem by 72.6% of those surveyed;
maintenance of vard, identified as a problem by 67.7%;
telemarketing or in-home sales, identified as a problem by

59.7%; affordable assistive devices (hearing aids, glasses,
canes, etc.), identified as a problem by 59.0%; and
maintenance and repair of home, identified as a problem
by 58.3% of respondents.

No problem

Issues identified as no problem by the largest share of
survey respondents in Greenlee County were raising
grandchildren, identified as “no problem” by 86.7% of
those surveyed; homelessness {including fear of becoming
homeless), identified as “no problem” by 83.9%; elderly
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abuse, exploitation, identified as “no problem” by 82.0%;
feeling that you're a valued member of your community

{acceptance, inclusion, representation, tolerance, etc.),

identified as “no problem” by 81.0%; language barriers
{ability to access resources, services, and information),

along with access to nutritious meals, each identified as

“no problem” by 80.6%; providing care and supervision for

an elderly family member, identified as “no problem” by

80.4%; and employment opportunities, identified as “no

problem” by 80.0% of respondents.

Sources of Health Insurance/Medicare advice

Survey respondents were asked to identify their sources
of advice regarding health insurance or Medicare. In
Greenlee County, friend/family/neighbor, etc. was the

most popular source {54.8% of respondents) followed by
insurance agent (35.5%) and SEAGO AAA (11.3%). The
most popular write-in response was Social Security
Administration. See Appendix D for a complete list of
responses regarding other sources contacted.

Sources of Transportation

Survey respondents were asked to identify their sources
of transportation. In Greenlee County, own vehicle was
the most popular source {54.8% of respondents), followed
by family (46.8%) and friend/neighbor ({9.7%). See
Appendix E for a list of responses regarding other sources
of transportation.




Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

TABLE 11: 1SSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (GREENLEE COUNTY)

Issue/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating
“serious problem”

Elderly abuse, exploitation

Telemarketing or in-home sales 35.5%
Affordable dental care 33.9%
Maintenance of yard 33.9%
Maintenance and repair of home 30.0%
Transportation 21.7%
Transportation: rural/non-medical 18.6%
Loneliness 18.3%
Loss of spouse/loved one 18.0%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 17.7%
Accessibility modifications in my home (grab bars) 16.7%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 16.4%
Finding legal assistance 15.3%
Recreational or social opportunities 15.0%
*Isolation 13.6%
Cost of housing 12.9%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 11.7%
Having someone check on me periodically 11.5%
*The COVID pandemic affecting you or someone close to you 11.5%
Getting information about services 10.0%
Bereavement/grief counseling/hospice services 8.5%
QObtaining information on volunteer opportunities 8.5%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 8.3%
Counseling or mental health services 8.2%
Cost of energy/utilities 8.2%
Personal care (bathing, washing hair, etc.) 8.1%
Employment opportunities 8.0%
Obtaining information on adult care (nursing home, assisted living facility, adult day care center, etc.) 6.7%
Processing monthly bills and/or medical claims 6.6%
Access to nutritious meals 6.5%
Providing care and supervision for an elderly family member 5.9%
Personal safety (crime) 5.2%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 52%

tolerance, etc.)
Raising grandchildren 5.0%
Income (having enough money for basic needs) 4.9%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 4.9%
Paying for prescription drugs 4.8%
*Homelessness (including fear of becoming homeless) 4.8%
Availability of health care providers (doctors, hospitals, etc.) 3.3%
Age discrimination (loans, insurance, employment, etc.) 3.3%
Maintaining my personal independence 3.3%
*Language barriers (ability to access resources, services, and information) 3.2%
Getting information about health promotion (diet, disease prevention, etc.) 1.7%
*Planning in advance for necessary health care 1.6%
0.0%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

Issue/Problem (* new issues/problems added to the survey in 2022)

TABLE 12: 1SSUES RANKED BY IDENTIFICATION AS A PROBLEM (GREENLEE COUNTY)

Respondents indicating “some
problem” or “serious problem”

Affordable dental care 72.6%
Maintenance of yard 67.7%
Telemarketing or in-home sales 59.7%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 59.0%
Maintenance and repair of home 58.3%
Accessibility modifications in my home (grab bars) 51.7%
Transportation: rural/non-medical 49.2%
Getting information about services 48.3%
Finding legal assistance 45.8%
Recreational or social opportunities 45.0%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 43.3%
Availability of health care providers (doctors, hospitals, etc.) 41.7%
Transportation 41.7%
Loneliness 41.7%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 40.3%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 40.0%
Income (having enough money for basic needs) 39.3%
Loss of spouse/loved one 39.3%
Paying for prescription drugs 37.1%
Cost of energy/utilities 36.1%
Processing monthly bills and/or medical claims 34.4%
Counseling or mental health services 32.8%
Personal safety (crime) 32.8%
*Planning in advance for necessary health care 31.1%
Personal care (bathing, washing hair, etc.) 30.6%
Obtaining information on volunteer opportunities 30.5%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 29.5%
Bereavement/grief counseling/hospice services 28.8%
*Isolation 28.8%
Obtaining information on adult care {(nursing home, assisted living facility, adult day care center, etc.) 28.3%
Cost of housing 27.4%
Getting information about health promotion (diet, disease prevention, etc.) 26.7%
Age discrimination (loans, insurance, employment, etc.) 26.7%
Having someone check on me periodically 26.2%
Maintaining my personal independence 26.2%
*The COVID pandemic affecting you or someone close to you 26.2%
Employment opportunities 20.0%
Providing care and supervision for an elderly family member 19.6%
Access to nutritious meals 19.4%
*Language barriers (ability to access resources, services, and information) 19.4%
*Feeling that you're a valued member of your community (acceptance, inclusion, representation, 19.0%
tolerance, etc.)

Elderly abuse, exploitation 18.0%
*Homelessness (including fear of becoming homeless) 16.1%
Raising grandchildren 13.3%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

Santa Cruz County

Sample Size: 58

Serious problems

Issues identified as a serious problem by the largest share
of survey respondents in Santa Cruz County were
transportation: rural/non-medical, identified as a serious

problem by 35.8% of those surveyed; transportation,
identified as a serious problem by 32.1%; ability to benefit
from technology {internet, social media, tele-health, etc.),

identified as a serious problem by 25.0%; affordable
assistive devices (hearing aids, glasses, canes, etc.),

identified as a serious problem by 24.6%; and recreational
or social opportunities, identified as a serious problem by

22.8% of respondents.

Problems

Issues identified as a problem {either “some problem” or
“serious problem”) by the largest share of survey
respondents in Santa Cruz County were maintenance and
repair of home, identified as a problem by 67.3% of those
surveved; affordable dental care, identified as a problem
by 63.2%; maintenance of vard, identified as a problem by
60.4%; transportation, identified as a problem by 55.4%;

and transportation: rural/non-medical, identified as a
problem by 54.7% of respondents.

No problem

Issues identified as no problem by the largest share of
survey respondents in Santa Cruz County were elderly
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abuse, exploitation, identified as “no problem” by 87.0%
of those surveyed; personal care (bathing, washing hair,
etc.), identified as “no problem” by 84.5%; raising
grandchildren and personal safety {crime), each identified

as "no problem” by 82.1%; and age discrimination {loans,

insurance, employment, etc.), identified as “no problem”

by 81.8% of those surveyed.
Sources of Health Insurance/Medicare advice

Survey respondents were asked to identify their sources
of advice regarding health insurance or Medicare. In Santa
Cruz County, friend/family/neighbor, etc. was the most

popular source {34.5% of respondents) followed by
SEAGO AAA (17.2%), then insurance agent and State
Health Insurance Assistance Program (15.5% each). See

Appendix D for a list of responses regarding other sources
contacted.

Sources of Transportation

Survey respondents were asked to identify their sources
of transportation. In Santa Cruz County, own vehicle was
the most popular source (60.3% of respondents) followed
by family (24.1%), friend/neighbor (12.1%), volunteer
(8.6%), and taxi {6.9%). See Appendix E for a list of
responses regarding other sources of transportation.




Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

TABLE 13: 1SSUES RANKED BY IDENTIFICATION AS A SERIOUS PROBLEM (SANTA CRUZ COUNTY)

Issue/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating
“serious problem”

Paying for prescription drugs

Transportation: rural/non-medical 35.8%
Transportation 32.1%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 25.0%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 24.6%
Recreational or social opportunities 22.8%
Getting information about services 20.0%
Availability of health care providers (doctors, hospitals, etc.) 19.3%
Affordable dental care 19.3%
Loneliness 18.2%
Finding legal assistance 17.9%
Maintenance and repair of home 17.3%
Maintenance of yard 17.0%
Having someone check on me periodically 16.7%
Telemarketing or in-home sales 16.7%
Income (having enough money for basic needs) 16.4%
Cost of energy/utilities 16.4%
Getting information about health promotion (diet, disease prevention, etc.) 15.8%
*Isolation 14.8%
Cost of housing 14.3%
*Language barriers (ability to access resources, services, and information) 14.3%
*Homelessness {including fear of becoming homeless) 14.0%
*The COVID pandemic affecting you or someone close to you 14.0%
Accessibility modifications in my home (grab bars) 13.5%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 12.7%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 12.3%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 12.1%
Employment opportunities 11.1%
Age discrimination (loans, insurance, employment, etc.) 10.9%
Obtaining information on volunteer opportunities 10.9%
Loss of spouse/loved one 10.7%
Maintaining my personal independence 10.7%
*Planning in advance for necessary health care 10.7%
Access to nutritious meals 9.1%
Providing care and supervision for an elderly family member 7.3%
Counseling or mental health services 7.1%
Raising grandchildren 7.1%
Processing monthly bills and/or medical claims 7.0%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 7.0%

tolerance, etc.)
Bereavement/grief counseling/hospice services 5.5%
Obtaining information on adult care {(nursing home, assisted living facility, adult day care center, etc.) 5.5%
Personal safety (crime) 5.4%
Personal care (bathing, washing hair, etc.) 52%
Elderly abuse, exploitation 3.7%
3.6%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

TABLE 14: 1SSUES RANKED BY IDENTIFICATION AS A PROBLEM (SANTA CRUZ COUNTY)

Issue/Problem (* new issues/problems added to the survey in 2022)

Respondents indicating “some
problem” or “serious problem”

Maintenance and repair of home 67.3%
Affordable dental care 63.2%
Maintenance of yard 60.4%
Transportation 55.4%
Transportation: rural/non-medical 54.7%
Getting information about services 52.7%
Affordable assistive devices (hearing aids, glasses, canes, etc.) 52.6%
*Ability to benefit from technology (internet, social media, tele-health, etc.) 51.8%
Availability of health care providers (doctors, hospitals, etc.) 50.9%
Accessibility modifications in my home (grab bars) 46.2%
Getting information about health promotion (diet, disease prevention, etc.) 45.6%
Recreational or social opportunities 45.6%
Loneliness 45.5%
Telemarketing or in-home sales 44.4%
Cost of energy/utilities 43.6%
Cost of housing 42.9%
*Planning in advance for necessary health care 42.9%
*Isolation 42.6%
Income (having enough money for basic needs) 41.8%
Homemaker services (shopping, housekeeping, meal preparation, etc.) 41.4%
Finding legal assistance 41.1%
Having someone check on me periodically 40.7%
*The COVID pandemic affecting you or someone close to you 40.4%
*Dementia, Alzheimer's, or similar conditions affecting you or someone close to you 40.0%
*Language barriers (ability to access resources, services, and information) 39.3%
Obtaining information on adult care {(nursing home, assisted living facility, adult day care center, etc.) 34.5%
Loss of spouse/loved one 33.9%
Getting information about health insurance (AHCCCS, Medicare, Medigap, etc.) 333%
Obtaining information on volunteer opportunities 32.7%
Paying for prescription drugs 29.1%
Access to nutritious meals 29.1%
Maintaining my personal independence 28.6%
Employment opportunities 27.8%
Providing care and supervision for an elderly family member 273%
Processing monthly bills and/or medical claims 26.3%
*Feeling that you're a valued member of your community {acceptance, inclusion, representation, 26.3%
tolerance, etc.)

Counseling or mental health services 25.0%
Bereavement/grief counseling/hospice services 23.6%
*Homelessness (including fear of becoming homeless) 22.8%
Age discrimination (loans, insurance, employment, etc.) 18.2%
Personal safety (crime) 17.9%
Raising grandchildren 17.9%
Personal care (bathing, washing hair, etc.) 15.5%
Elderly abuse, exploitation 13.0%
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

Graphical Survey Results

Survey respondents were asked to indicate the degree to which each of the following items is a problem for

them personally. (Respondents rating the issue as “no problem” are shown in green, ratings of

are shown in , and “serious problem” ratings are shown in red.)
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Figure 6: Availability of health care providers (doctors,

hospitals, etc.)
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Figure 7: Paying for prescription drugs
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Figure 8: Affordable dental care
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Figure 9: Affordable assistive devices (hearing aids,
glasses, canes, etc.)
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Figure 10: Getting information about services
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Figure 11: Having someone check on me periodically
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Figure 12: Access to nutritious meals
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Figure 13: Personal care (bathing, washing hair, etc.)
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Figure 14: Homemaker services (shopping, housekeeping,

61.4%

27.8%

10.8%

Southeast Arizona

meal preparation, etc.)

73.3%

58.5% 60.0% 58.6%

32.1% 28.3% 29.3%
0, {)
9.4% 13'3".13'3/“ 11.7% 12.1%
Cochise Graham Greenlee Santa Cruz
M No Problem Some Problem B Serious Problem

Figure 15: Getting information about health promotion
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Figure 16: Transportation
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Figure 18: Maintenance and repair of home
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Figure 19: Accessibility modification in my home (grab

bars)
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Figure 20: Maintenance of yard
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Figure 21: Recreational or social opportunities
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Figure 22: Counseling or mental health services
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Figure 23: Bereavement/grief counseling/hospice services
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Figure 26: Cost of housing
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Figure 27: Income (having enough money for basic needs)
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Figure 28: Cost of energy/utilities
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Figure 29: Employment opportunities
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Figure 30: Age discrimination (loans, insurance,
employment, etc.)
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Figure 31: Elderly abuse, exploitation
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Figure 32: Personal safety (crime)
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Figure 33: Telemarketing or in-home sales
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Figure 34: Loneliness
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Figure 35: Loss of spouse/loved one
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Figure 36: Obtaining information on volunteer

opportunities
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Figure 37: Raising grandchildren
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Figure 38: Obtaining information on adult care (nursing
home, assisted living facility, adult day care center, etc.)
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Figure 39: Processing monthly bills and/or medical claims
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Figure 40: Providing care and supervision for an elderly
family member
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Figure 41: Maintaining my perscnal independence
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Figure 40: Providing care and supervision for an elderly
family member
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Figure 41: Maintaining my perscnal independence
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Figure 44: Feeling that you're a valued member of your
community (acceptance, inclusion, representation,
tolerance, etc.)
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Figure 45: Isolation
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Figure 46: Dementia, Alzheimer's, or similar conditions

affecting you or someone close to you
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Figure 47: Ability to benefit from technology (internet,

social media, tele-health, etc.)
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Figure 48: Language barriers (ability to access resources,
services, and information)
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Figure 49; The COVID pandemic affecting you or someone
close to you
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Results

Note on Figures 50-54: Survey respondents were asked, “Who do you usually go to for advice about your
health insurance or Medicare?”—see Appendix D for other (specified) sources of advice/information.

Figure 50: Southeast Arizona Sources of Advice about
Health Insurance/Medicare
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Figure 51: Cochise County Sources of Advice about Health
Insurance/Medicare

12.0%

33.9%

26.2%

17.2%
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Insurance/Medicare
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Figure 53: Greenlee County Sources of Advice about Health
Insurance/Medicare
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Figure 54: Santa Cruz County Sources of Advice about
Health Insurance/Medicare
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Appendix D: SEAGO-Area Agency on Aging Needs Assessment Instrument and

Results

Note on Figures 55-59: Survey respondents were asked, “What is your source of transportation?” —see

Appendix E for other (specified) sources of transportation.
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Figure 55: Southeast Arizona Sources of Transportation
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Figure 56: Cochise County Sources of Transportation
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Figure 57: Graham County Sources of Transportation
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Figure 58: Greenlee County Sources of Transportation
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Figure 59: Santa Cruz County Sources of Transportation
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Appendix A: Changes from 2020 to 2022

New Survey Questions

In 2022, respondents were asked to rate eight new issues
as potential problems {(no problem, some problem, or
serious problem). The new issues were:

Ability to benefit from technology ({internet, social
media, tele-health, etc.). Of the 44 issues ranked
according to their prevalence as a serious problem,
with those at the top of the list being the most
widespread serious problems, this issue debuted near
the top as the fifth most common serious problem
regionwide with 19.3% of survey respondents
identifying it as such. Ranked as a problem {either
“some problem” or “serious problem”), “ability to
benefit from technology” ranked eighth with 44.9%
identifying it as a problem.

Isolation. In its first appearance on the survey, this
issue placed in the top half of the list {18™) of serious
problems with 9.9% identifying it as such (issues at
the top of the list, including “telemarketing/in-home
sales” and “affordable dental care,” were identified
as a serious problem by more than 25% of
respondents). On the list of problems (“some
problem” or “serious problem”), isolation ranked
near the middle {23") with 32.4% identifying it as a
problem {compared to more than 55% for issues at
the top of the list).

The COVID pandemic affecting you or someone close
to you. This debuted near the middle of the list of
both “serious problems” and “problems.” On the list
of serious problems, COVID placed 20" with 9.5% of
survey respondents identifying it as such {compared
to more than 25% of respondents for issues at the top
of the list). On the list of problems {“serious problem”
or “some problem”) this issue ranked 21 with 33.0%
identifying it as a problem (compared to more than
55% for those at the top of the list).

Dementia, Alzheimer's, or
affecting you or someone close to you. This placed in
the bottom half of the list of serious problems (18™
from the bottom) with 7.7% identifying it as a serious
problem {compared to more than 25% for issues at
the top). On the list of problems {“some problem” or
“serious problem”), it was tied for 16" from the
bottom with 30.2% identifying it as a problem
{compared to more than 55% for issues at the top).

similar conditions
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Homelessness (including fear of becoming
homeless). This issue debuted 11™ from the bottom
of the list of serious problems with 6.7% of
respondents identifying it as such {compared to more
than 25% of respondents for issues at the top of the
list). On the list of problems {“some problem” or
“serious problem”), homelessness ranked third from
the bottom with 18.3% identifying it as a problem
{compared to more than 55% for issues at the top).
Language barriers (ability to access resources,
services, and information). In its first appearance on
the survey, this issue ranked 10" from the bottom on
the list of serious problems with 6.5% of respondents
identifyingitas such (compared to more than 25% for
issues at the top of the list). Ranked as a problem
(either “some problem” or “serious problem”),
“language barriers” was fifth from the bottom with
19.4% identifying it as a problem (compared to more
than 55% of respondents for issues at the top).
Feeling that you’re a valued member of your
community (acceptance, inclusion, representation,
tolerance, etc.). This issue debuted seventh from the
bottom on the list of serious problems with just 6% of
respondents identifying it as such {compared to more
than 25% of respondents for issues at the top of the
list). On the list of problems (“some problem” or
“serious problem”), “feeling that you’re a valued
member of your community” ranked 13" from the
bottom with 24.2% identifying it as a problem
{compared to more than 55% for issues at the top).
Planning in advance for necessary health care. Inits
first appearance, this issue ranked sixth from the
bottom of the list of serious problems (tied with
“access to nutritious meals”) with just 5.8% of
respondents identifying it as a serious problem
(compared to more than 25% for issues at the top of
the list). Ranked as a problem (either “some problem”
or “serious problem”), however, “planning in advance
for necessary health care” ranked in the top half of
the list (18%) with 35.2% identifying it as a problem
(compared to more than 55% at the top). This
suggests the issue is a relatively common problem in
southeast Arizona {impacting more than a third of
survey respondents), though it is not deemed a
serious problem by most respondents who consider it
a problem.
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Southeast Arizona

From 2020 to 2022, four of the top five serious problems
regionwide remained the same, though with some
reordering. Those were telemarketing or in-home sales,
affordable dental maintenance of vyard, and
maintenance and repair of home. New to the top-five list
of serious problems was “ability to benefit from
technology (internet, social media, tele-health, etc.)”
which appeared on the survey for the first time in 2022
placing fifth on the list. Displaced from the top-five list was
“affordable assistive devices,” which was bumped to sixth.
“Telemarketing or in-home sales” overtook “affordable
dental care” as the number-one serious problem in 2022;
however, the difference is well within the margin of error,
suggesting a statistical tie. Notably, the share of survey
respondents identifying “affordable dental care” as a
serious problem declined from 41.1% in 2020 to 26.6% in
2022 (those identifying it as a problem, either “some
problem” or “serious problem,” fell from 69.8% to 57.5%).
Although “telemarketing or in-home sales” overtook
“affordable dental care” as the top serious problem,
“affordable dental care” retained the top slot on the list of
problems (“some problem” or “serious problem”).
Expanding analysis to the top-10 list of serious problems
among seniors in the SEAGO region, that list was also
mostly the same from 2020 to 2022 with some minor
reordering and the notable exception that “loneliness”
joined the list as the 10™ most common serious problem
regionwide {up from 15% in 2020). Two issues on the 2020
top-10 list of serious problems dropped from the list in
2022; those were “income (having enough money for
basic needs),” which dropped from 9" to 15" and “cost of
energy/utilities,” which moved from 10" to 17'". That
applied similarly to the top-10 list of problems (either
“some problem” or “serious problem”).

Cochise County

care,

In Cochise County, four of the top five serious problems
remained the same {with minor reordering) from 2020 to
2022. Those were affordable dental care, maintenance of
yard, maintenance and repair of home, and telemarketing
or in-home sales. New to the top-five list in 2022 was
“finding legal assistance,” which moved up from 11" to 5
on the list of serious problems. “Affordable assistive
devices,” second on the list in 2020, dropped to sixth in
2022, with the share of survey respondents reporting it as
a serious problem falling from 24.7% to 17.6%. Affordable
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dental care remained the number-one serious problem in
2022, with 26.1% of respondents deeming it a serious
problem and 56.2% identifying it as a problem {down from
44.4% and 70.7%, respectively, in 2020). Other notable
changes from 2020 to 2022 include “transportation: rural-
nonmedical” and “transportation” moving from sixth and
seventh place, respectively, on the list of serious problems
to 13" and 14™ place, respectively. Survey respondents in

Cochise County deeming “transportation: rural-
nonmedical” a serious problem fell by nearly half from
21.1% to 10.6%, while those identifying just

“transportation” as a serious problem dropped from
19.3% to 10.1%.

Graham County

In Graham County, the sample size (n=79) limits
meaningful comparisons; it is notable, however, that
three of the top five serious problems remained the same
from 2020 to 2022 (with some changes in ordering). Those
were telemarketing or in-home sales, affordable dental
care, and affordable assistive devices (widespread serious
problems regionwide). New to the top-five list of serious
problems was “ability to benefit from technology,” which
appeared on the survey for the first time in 2022 placing
second on the list of serious problems for Graham County.
“Loneliness” and “recreational or social opportunities”
moved from 16™ and 237, respectively, in 2020, to sixth
and seventh on the list of serious problems in 2022.

Greenlee County

In Greenlee County, the sample size {n=62) limits
meaningful comparisons; it is notable, however, that
three of the top five serious problems remained the same
from 2020 to 2022. Those were affordable dental care,
maintenance of yard, and maintenance and repair of
home. “Telemarketing or in-home sales” overtook
as the number-one serious
problem in 2022; however, the difference is well within

the margin of error suggesting a statistical tie.

“affordable dental care”

Santa Cruz County

In Santa Cruz County, the sample size (n=58 in 2022 and
n=16 in 2020) limits meaningful comparisons; itis notable,
however, that “transportation: rural-nonmedical”
“transportation” topped the list both years. “Ability to
benefit from technology” debuted as third on the list of
serious problems for Santa Cruz County in 2022.

and
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Appendix B: Survey Instrument (English Version)

SEAGO SURVEY OF OLDER RESIDENTS
To take this survey online, visit www_SurveyMonkey.com/R/SEAGO2022

1. What town do you live in?
2. Zip Code:

3. Here is a list of issues or activities that some people say are problems for older Americans. To what degree is
each of these items a problem for you personally? Please cirde one response to each item.

NO SOME SERIOQUS
PROBLEM PROBLEM PROBLEM
Availability of health care providers (doctors, hospitals, etc.) 1 2 3
Paying for prescription drugs 3 2 3
Affordable dental care 1 2 3
Affordable assistive devices (hearing aids, glasses, canes, etc.) 1 2 3
Getting information about services 1 2 3
Having someone check on me periodically 1 2 3
Access to nutritious meals E | 2 3
Personal Care (bathing, washing hair, etc) 1 2 3
Homemaker services (shopping, housekeeping, meal
preparation, etc.) o 2 3
Getting _information about health promation (diet, disease 1 2 3
prevention, etc.)
Transportation : | 2 3
Transportation: Rural-Non Medical 1 2 3
Maintenance and repair of home 1 2 3
Accessibility modifications in my home (grab bars) i 2 3
Maintenance of yard 1 2 3
Recreational or social opportunities 1 2 3
Counseling or mental health services ; § 2 3
Bereavement/grief counseling/hospice services 1 2 3
Finding legal assistance 1 2 3
Getti_ng informa_tiun about health insurance (AHCCCS, 1 2 3
Medicare, Medigap, etc.)
Cost of housing 1 2 3
Income (having enough money for basic needs) 3 2 3
Cost of energy/utilities 1 2 3
Employment opportunities : | 2 3
Age discrimination {loans, insurance, employment, etc.) : § 2 3
Elderly abuse, exploitation £ 2 3
Personal Safety (Crime) 1 2 3
Telemarketing or In-Home Sales i 2 g
Loneliness i 2 3
Loss of spouse/loved one 1 2 3
(Se= other side)
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NO SOME SERIOUS
PROBLEM PROBLEM PROBLEM

Obtaining information on volunteer opportunities 1 2 3
Raising grandchildren i 1| 2 3
Obtaining information on adult care (nursing home, assisted 1 5 3
living facility, adult day care center, etc.)
Processing monthly bills and/or medical claims 1 2 3
Providing care and supervision for an elderly family member 1 2 3
Maintaining my personal independence : | 2 3
Planning in advance for necessary health care i | 2 3
Homelessness (including fear of becoming homeless) ; 2 3
Feeling that you're a valued member of your community 1 5 3
(acceptance, inclusion, representation, tolerance, etc )
Isolation 1 2 3
Dementia, Alzheimer's, or similar conditions affecting you or 1 5 3
someone close to you
Ability to benefit from technology (internet, social media, tele-

3 2 3
health, etc)
Language barriers (ability to access resources, services, and 1 5
information)
The COVID pandemic affecting you or scmeone close to you : | 2 3

Whom do you usually go to for advice about your health insurance or Medicare? (Circle all that apply):

a. Agency on Aging (SEAGO)

b. State Health Insurance Assistance Program
(SHIP)

c. State Department of Insurance

What is your source of transportation? (Circle all that apply):

a. My own vehicle d. Taxi
b. Friend/Neighbor e. Publicbus
c. Church/Place of Worship f.  Volunteer

Circle the group that contains your age.
Under 60 60 - 64 65-69
I5-19 80-84 85-89

Gender: Male Female Other

What is your radial/ethnic origin?

a. White (Non-Hispanic)

b. Hispanic/Latino
c. Black/African-American

Primary language spoken:  English  Spanish  Other (please specify):

m

Insurance Agent
Friend/family/neighbor, etc.
Have never asked for advice
Other (please specify):

g. Family
h. Other (please specify):

70-74

90 or over

d. Asian/Pacific Islander
€. American Indian/Native American
f. Other (please specify):

PLEASE RETURN TO EITHER THE SENIOR CENTER OR YOUR SERVICE PROVIDER OR MAILTO:
SEAGO Area Agency on Aging, 1403 B W. HWY 92, Bisbee, A7 85603
(520) 432-2528, Aging@SEAGO.org
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Appendix C: Survey Instrument (Spanish Version)

.f::J' e
Lty
B
1 iEn qué comunidad vive? NS
2. Codigo Postal: E

3. Aqui hay una lista de temas o actividades que algunos dicen causan problemas para personas mayores. jA qué grado le
causan problemas a usted personaimente? Por favor marque el nimero que corresponde a la respuesta apropiada para

ENCUESTA DE SEAGO PARA PERSONAS DE LA TERCERA EDAD
Para partidpar en esta encuesta en internet. www._SurveyMonkey.com/R/SEAGO20225

cada tema.
NOESUN ESUN ES PROBLEMA
PROBLEMA | PROBLEMA
Accesibilidad de servicios médicos (doctores, hospitales, etc.) 1 2 3
Pagando para recetas medicas 1 2 3
Servicios dentales que no son demasiado caros 1 2 3
Aparatos de ayuda (audifonos, lentes, bastones, etc.) p ! 2 3
Obteniendo informacion acerca de servicios 1 2 3
Que alguien me monitoree periodicamente 1 2 3
Acceso a comidas nutritivas 1 2 3
Aseo personal (bafiando, lavando el pelo, etc ) 1 2 3
Servicios de ama de casa (compras, limpieza, preparacion de comidas, 1 2 3
g;t)enelt nformamn sobre promocion de la salud (alimentacion, 1 2 3
prevencion de enfermedades, etc.)
Transporte 1 2 3
Transporte: Rural-No Medical 1 2 3
Mantenimiento y reparacion de la casa 1 2 3
Modificando mi casa para que sea mas accesible 1 2 3
Mantenimiento del jardin y del exterior de la casa 1 2 3
Oportunidades sociales o de recreo 1 2 3
Servicios de un consejero psicologico 1 2 3
Ayuda para alguien que esta a punto de morir, 0 para alguien que esta 1 2 3
de luto
Obteniendo servicios legales (de un abogado) 1 2 3
Obteniendo informacion acerca de seguros que pagan gastos médicos 1 2 B
(AHCCCS, Medicare, etc.)
Costo de una vivienda 1 2 3
Ingresos {teniendo suficiente dinero para gastos basicos) 1 2 3
Costo de la electricidad y del gas 1 2 3
Oportunidades de empieo 1 2 3
Discriminacion por edad avanzada (prestamos, Seguros, empleo, etc.) 1 2 3
Abuso o explotacion de personas mayores 1 2 3
Seguridad personal (Crimenes) 1 2 3
Ventas por teléfono o en su casa 1 2 3
Soledad 1 2 3
Pérdida del conyuge o un ser querido 1 2 3
(Mas en otro lado)
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NOESUN ESUN ES PROBLEMA
FROBLEMA | PROBLEMA SERID
Obtener informacidn sobre oportunidades de voluntariado 1 2 3
Criando los nietos 1 2 3
Obtener informacion sobre el cuidado de adultos (hogar de ancianos, 1 2 3
centro de vida asistida, centro de atencion diurna para adultos, ete )
Pagando cuentas mensuales o cuentas medicas 1 2 3
Cuidando y supervisando a un pariente mayor de edad 1 2 a
Manteniendo su independencia personal 1 2 3
Planificacidn anticipada de la atencion médica necesaria 1 2 3
Falta de vivienda (incluido el miedo a quedarse sin hogar) 1 2 3
Sentir que eres un miembro valioso de tu comunidad (aceptacidn, 1 2 3
inclusidn, representacion, tolerancia, etc.)
Aislamiento 1 2 !
Demencia, Alzheimer o condiciones similares que lo afecten a ustedo a 1 2 3
alguien cercano a usted
Capacidad para beneficiarse de la tecnologia (internet, redes sociales, 1 2 3
telesalud, etc)
Barreras del idioma (capacidad de acceder a recursos, servicios e 1 2 3
informacian)
La pandemia de COVID que lo afecta a usted o a alguien cercano a usted 1 2 3

4. ¢Que persona consulta usted si necesita consejos acerca de su seguro médico o de Medicare? (Marque mas de uno si

&5 apropiado):

3. Agencia para personas de la tercera edad
(SEAGO)

b. Agencia estatal que provee ayuda con
Medicare [SHIP]

¢. Departamento estatal de seguros

Agente gue venta de pdlizas de seguro
Amigo/familiafvecino, etc.

Munca he llamado para CONSegUIr CoNsSejos
Otro (por favor identifique):

mopa

5. ¢Cudl es sumodo de transporte? (Margue mas de uno si es apropiado).

a. Micarro propio d Taxi g. Familia
b. Amigo o vecino e. Camidn publico h. Otro (por favor identifique):
€. Miembro de mi iglesia f. Voluntaric
6. Marque el grupo que incuye su edad.
Menos de 60 B0 - 54 65 - 69 70-74
75-79 BO-B4 BS5 -89 90 6 mas

7. Esusted: Masculino Femenino  Otro
8 ¢Cudlessuraza?
a. Blanco (No-Hispana)

b. Hispano/Lating
€. Megro/Africanc-Americano

9. Idioma prima: Inglés Espafol  Otro (Por favor identifique):

d. Asidtico/|sla Pacifico
e. Indio Americano
f. Otro |por favor identifigue):

POR FAVOR DEVUELVA ESTA ENCUESTA ENTREGELD A 5L CENTRO DE LA TERCERA EDAD O A SU PROVEEDOR DE SERVICIOS O ENVIELD A
SEAGO Area Agency on Aging, 1903 BW. HWY 92, Bishee, AZ 85503
[520] 432-2528, Aging@SEAGO org
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Appendix D: Other Sources of Advice Regarding Health Insurance or

Medicare

Southeast Arizona

AHCCCS

AHCCCS

Annual Medicare & You mailer
Banner Health Care

Broker

Caregiver

Case Manager

Case Manager

Doctor

Doctor

Doctor

Dr.

Dr. Batty

Dr. Batty

Employer

Federal Civil Service, Medicare
Government

Humana

| am retired with State Retirement and
they provide this service

Insurance broker

Internet

Internet

Internet

Internet

Internet or phone Medicare
Internet research

Medicare plan provider
Medicare specialist
Medicare/Insurance company
My insurance

My insurance provider
Online

Personal research

Personal research

Phone calls

Phone nurse

POA

Private insurance
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SEACUS

SEACUS

Self

Self

Social Security Administration
Social Services

Spanish

Spanish

SSA

SSA

SSA

USAA

VA

VA

VA

VA

Veterans Health Administration
Wellcare

XA
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Cochise County

AHCCCS

Broker

Caregiver

Doctor

Dr.

Employer

Federal Civil Service, Medicare
Government

| am retired with State Retirement and they provide this

service

Insurance broker

Internet

Internet

Internet

Internet or phone Medicare

Internet research
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Medicare plan provider
Medicare specialist
Medicare/Insurance company
My insurance provider

Phone nurse

POA

Self

Social Security Administration
Social Services

Spanish

Spanish

VA

Veterans Health Administration
Wellcare

Wheelchair

XA




Graham County

Banner Health Care
Case Manager
Doctor

Doctor

Dr. Batty

Dr. Batty
Humana

Personal research
Personal research
SEACUS

SEACUS
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Greenlee County

Case Manager
My insurance
SSA

SSA

SSA

VA

Santa Cruz County

AHCCCS

Annual Medicare & you mailer
Internet

Online

Phone calls

Private insurance

SELF

USAA

VA

VA
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Appendix E: Other Sources of Transportation

Southeast Arizona

Apts shuttle Medical

Bariatric chair Medicare

Bicycle Online

Blake Foundation Ride

Blake Foundation Senior bus

Blake Foundation shuttle provided by senior apartments

Blake Foundation SR Complex bus

Blake Foundation SV Paratransit bus

Blake Foundation Transportation from Rio Rio for those who do not have a

vehicle is not available. We need some sort of public
transit for outlaying areas!

Blake foundation

Clinic and ambulance
Transporte de aseguranza

Dial A Ride .
Tucson Transportation
Free bus
Walk
Health care provider
Walk
Insurance
Walk
Insurance
Walk
Insurance medical transportation .
Wheelchair
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Cochise County

Apts shuttle

Bariatric chair

Dial A Ride

Free bus

Insurance

Insurance

Insurance medical transportation
Medical

Medicare

Shuttle provided by senior apartments
SR Complex bus

SV Paratransit bus

Transporte de aseguranza

Walk
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Graham County

Blake

Blake

Blake Foundation
Blake Foundation
Blake foundation
Health care provider
Online

Walk

Greenlee County

Bicycle

Blake Foundation
Blake Foundation
Senior bus

Walk

Santa Cruz County

Clinic and ambulance
Ride

Transportation from Rio Rio for those who do not have a
vehicle is not available. We need some sort of public
transit for outlaying areas!

Tucson Transportation

Walk
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How has Clientele Changed over the Past 3 Overall Key Survey Importance Ranking
to 5 years?

[« [meemoe |
Case Management
Increased Isolation _ Caregiver-Adaptive Aids/Home repair
Clients aging and need more supports
. . . u In home Respite
increased need to interact with technology
v Increased Number of clients Caregiver-Training
Caregiver -Case Management
The Aging Mastery Program
What unmet needs have you seen emerging in A Matter Of Balance Classes

the past few years? 14 Long Term Care Ombudsman
(Advocacy for Residents)
15 Chronic Disease Self-Management
Classes

Transportation 23%
Assistance with Medicare &
Insurance
Access to healthy - 11%
o o .
food What changes in the community (county) have
affected your older/disabled clientele?
Companionship & 6% 20%
Socialization 16%
Financial o
Assistance . 6%
Aff;rdaple . 6% Inflation-Rising costs of food, gas, and housing
SUSING @ Easier access to transportation

Need to interact with technology to access services
Increased isolation due to COVID-19 restrictions
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Appendix E: Plan Assurances

By sighing this document, the authorized official commits the Area Agency on Aging to
performing all listed assurances and required activities.

{a) Each area agency on aging, designated under section 305(a)(2)(A) shall, in order to be approved by the
State agency, prepare and develop an area plan for a planning and service area for a two-, three-, or four-
year period determined by the State agency, with such annual adjustment as may be necessary. Each
such plan shall be based upon a uniform format for area plans within the State prepared in accordance
with section 307(a){(1). Each such planshall -

(1) provide, through a comprehensive and coordinated system, for supportive services, nutrition
services, and, where appropriate, for the establishment, maintenance, modernization, or construction of
multipurpose senior centers {including a plan to use the skills and services of older individuals in paid and
unpaid work, including multigenerational and older individual to older individual work), within the
planning and service area covered by the plan, including determining the extent of need for supportive
services, nutrition services, and multipurpose senior centers in such area {taking into consideration,
among other things, the number of older individuals with low incomes residing in such area, the number
of older individuals who have greatest economic need (with particular attention to low-income older
individuals, including low- income minority older individuals, older individuals with limited English
proficiency, and older individuals residing in rural areas) residing in such area, the number of older
individuals who have greatest social need (with particular attention to low-income older individuals,
including low-income minority older individuals, older individuals with limited English proficiency, and
older individuals residing in rural areas) residing in such area, the number of older individuals at risk for
institutional placement residing in such area, and the number of older individuals who are Indians residing
in such area, and the efforts of voluntary organizations in the community}, evaluating the effectiveness
of the use of resources in meeting such need, and entering into agreements with providers of supportive
services, nutrition services, or multipurpose senior centers in such area, for the provision of such services
or centers to meet such need;

(2) provide assurances that an adequate proportion, as required under section 307(a)(2), of the amount
allotted for part B to the planning and service area will be expended for the delivery of each of the
following categories of services-

A) services associated with access to services (transportation, health services
{including mental and behavioral health services), outreach, information and assistance
{which may include information and assistance to consumers on availability of services
under part B and how to receive benefits under and participate in publicly supported
programs for which the consumer may be eligible) and case management services);

B) in-home services, including supportive services for families of older individuals
who are victims of Alzheimer's disease and related disorders with neurological and
organic brain dysfunction; and
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(©) legal assistance;

and assurances that the area agency on aging will report annually to the State agency in detail the amount
of funds expended for each such category during the fiscal year most recently concluded;

(3) {A) designate, where feasible, a focal point for comprehensive service delivery in each
community, giving special consideration to designating multipurpose senior centers (including
multipurpose senior centers operated by organizations referred to in paragraph (6)(C})) as such focal point;

and
(B) specify, in grants, contracts, and agreements implementing the plan, the identity of
each focal point so designated;
(4) (A)

(i)

(1) provide assurances that the area agency on aging will-

(aa) set specific objectives, consistent with State policy, for
providing services to older individuals with greatest economic
need, older individuals with greatest social need, and older
individuals at risk for institutional placement;

(bb)  include specific objectives for providing services to low-
income minority older individuals, older individuals with limited
English proficiency, and older individuals residing in rural areas;
and

{I) include proposed methods to achieve the objectives described in
items (aa) and (bb) of subclause (l);

(i) provide assurances that the area agency on aging will include in each
agreement made with a provider of any service under this title, a requirement
that such provider will:

() specify how the provider intends to satisfy the service needs of
low-income minority individuals, older individuals with limited English
proficiency, and older individuals residingin rural areas in the area served
by the provider;

(n to the maximum extent feasible, provide services to low-income
minority individuals, older individuals with limited English proficiency,
and older individuals residing in rural areas in accordance with their need
for such services; and
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meet specific objectives established by the area agency on aging, for
providing services to low-income minority individuals, older individuals
with limited English proficiency, and older individuals residing in rural
areas within the planning and service area; and

{iii) with respect to the fiscal year preceding the fiscal year for which such planis
prepared:

(1) identify the number of low-income minority older individuals in the
planning and service area;

(I) describe the methods used to satisfy the service needs of such
minority older individuals; and

(Il provide information on the extent to which the area agency on aging
met the objectives described in clause (i).

(B) provide assurances that the area agency oh aging will use outreach efforts that will:

(i} identify individuals eligible for assistance under this Act, with special emphasis
on:

(I) older individuals residing in rural areas;

(I) older individuals with greatest economic need (with particular
attention to low-income minority individuals and older individuals
residing in rural areas);

(Il olderindividuals with greatest social need (with particular attention
to low-income minority individuals and older individuals residing in
rural areas);

(IV) older individuals with severe disabilities;
(V) older individuals with limited English proficiency;

(VI) older individuals with Alzheimer's disease and related disorders
with neurological and organic brain dysfunction (and the caretakers
of such individuals); and
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(VI) older individuals at risk for institutional placement, specifically
including survivors of the Holocaust; and

(i} inform the older individuals referred to in sub-clauses (I} through (VII} of
clause (i), and the caretakers of such individuals, of the availability of such
assistance; and

{C) contain an assurance that the area agency on aging will ensure that each activity
undertaken by the agency, including planning, advocacy, and systems development, will
include a focus on the needs of low-income minority older individuals and older
individuals residing in rural areas.

(5) provide assurances that the area agency on aging will coordinate planning, identification, assessment
of needs, and provision of services for older individuals with disabilities, with particular attention to
individuals with severe disabilities, and individuals at risk for institutional placement, with agencies that
develop or provide services for individuals with disabilities;

(6) provide that the area agency on aging will -

{A) take into accountin connection with matters of general policy arising in the development
and administration of the area plan, the views of recipients of services under such plan;
serve as the advocate and focal point for older individuals within the community by (in
cooperation with agencies, organizations, and individuals participating in activities under
the plan) monitoring, evaluating, and commenting upon all policies, programs, hearings,
levies, and community actions which will affect older individuals;

{(C) (i) where possible, enter into arrangements with organizations providing day care
services for children, assistance to older individuals caring for relatives who are children,
and respite for families, so as to provide opportunities for older individuals to aid or assist
on a voluntary basis in the delivery of such services to children, adults, and families;

(i) if possible regarding the provision of services under this title, enter into
arrangements and coordinate with organizations that have a proven record of providing
services to older individuals, that—

(1) were officially designated as community action agencies or community
action programs under section 210 of the Economic Opportunity Act of
1964 (42U.5.C. 2790} for fiscal year 1981, and did not lose the designation
as a result of failure to comply with such Act; or

(B

{Il) came into existence during fiscal year 1982 as direct successors in
interest to such community action agencies or community action
programs;

and that meet the requirements under section 676B of the Community Services
Block Grant Act; and
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{iii) make use of trained volunteers in providing direct services delivered to older
individuals and individuals with disabilities needing such services and, if possible,
work in coordination with organizations that have experience in providing
training, placement, and stipends for volunteers or participants (such as
organizations carrying out Federal service programs administered by the
Corporation for National and Community Service), in community service settings;

(D) establish an advisory council consisting of older individuals ({including minority
individuals and older individuals residing in rural areas) who are participants or who are
eligible to participate in programs assisted under this Act, family caregivers of such
individuals, representatives of older individuals, service providers, representatives of the
business community, local elected officials, providers of veterans’ health care (if
appropriate), and the general public, to advise continuously the area agency on aging on
all matters relating to the development of the area plan, the administration of the plan
and operations conducted under the plan;

(E) establish effective and efficient procedures for coordination of —
{i) entities conducting programs that receive assistance under this Act within the
planning and service area served by the agency; and

(i) entities conducting other Federal programs for older individuals at the local
level with particular emphasis on entities conducting programs described in
section 203(b), within the area;

(F) in coordination with the State agency and with the State agency responsible for mental
and behavioral health services, increase public awareness of mental health disorders,
remove barriers to diagnosis and treatment, and coordinate mental and behavioral health
services (including mental health screenings) provided with funds expended by the area
agency on aging with mental and behavioral health services provided by community
health centers and by other public agencies and nonprofit private organizations;

(G) if there is a significant population of older individuals who are Indians in the planning
and service area of the area agency on aging, the area agency on aging shall conduct
outreach activities to identify such individuals in such area and shall inform such
individuals of the availability of assistance under this Act;

(H) in coordination with the State agency and with the State agency responsible for elder
abuse prevention services, increase public awareness of elder abuse, neglect, and
exploitation, and remove barriers to education, prevention, investigation, and treatment
of elder abuse, neglect, and exploitation, as appropriate; and

() to the extent feasible, coordinate with the State agency to disseminate information
about the State assistive technology entity and access to assistive technology options for
serving older individuals;
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(7) provide that the area agency on aging shall, consistent with this section, facilitate the areawide
development and implementation of a comprehensive, coordinated system for providing long-term care

in home and community-based settings, in a manner responsive to the needs and preferences of older
individuals and their family caregivers, by—

{A) collaborating, coordinating activities, and consulting with other local public and
private agencies and organizations responsible for administering programs, benefits, and
services related to providing long-term care;

{B) conducting analyses and making recommendations with respect to strategies for
modifying the local system of long-term care to better—

{i}) respond to the needs and preferences of older individuals and family
caregivers;

{ii) facilitate the provision, by service providers, of long-term care in home and
community-based settings; and

{iii) target services to older individuals at risk for institutional placement, to
permit such individuals to remain in home and community-based settings;

{C) implementing, through the agency or service providers, evidence-based programs to
assist older individuals and their family caregivers in learning about and making 19
behavioral changes intended to reduce the risk of injury, disease, and disability among
older individuals; and

(D) providing for the availability and distribution {through public education campaigns,
Aging and Disability Resource Centers, the area agency on aging itself, and other
appropriate means) of information relating to—

(i) the need to plan in advance for long-term care; and

{ii) the full range of available public and private long-term care (including
integrated long-term care) programs, options, service providers, and resources;

(8) provide that case management services provided under this title through the area agency on aging

will—
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{A) not duplicate case management services provided through other Federal and State
programs;

(B) be coordinated with services described in subparagraph {A}; and
(C) be provided by a public agency or a nonprofit private agency that—

(i} gives each older individual seeking services under this title a list of agencies
that provide similar services within the jurisdiction of the area agency on aging;
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(i) gives each individual described in clause (i) a statement specifying that the
individual has a right to make an independent choice of service providers and
documents receipt by such individual of such statement;

{iii) has case managers acting as agents for the individuals receiving the services
and not as promoters for the agency providing such services; or

{iv) is located in a rural area and obtains a waiver of the requirements described
in clauses (i) through (iii);

(9) {A) provide assurances that the area agency on aging, in carrying out the State Long-Term
Care Ombudsman program under section 307(a}(9), will expend not less than the total amount of funds
appropriated under this Act and expended by the agency in fiscal year 2019 in carrying out such a program
under this title;

{B) funds made available to the area agency on aging pursuant to section 712 shall be
used to supplement and supplant other Federal, State, and local funds expended to
support activities described in section 712;

{10) provide a grievance procedure for older individuals who are dissatisfied with or denied services
under this title;

(11) provide information and assurances concerning services to older individuals who are Native
Americans (referred to in this paragraph as "older Native Americans"), including:

(A) information concerning whether there is a significant population of older Native
Americans in the planning and service area and if so, an assurance that the area agency
onaging will pursue activities, including outreach, to increase access of those older Native
Americans to programs and benefits provided under this title;

(B) an assurance that the area agency on aging will, to the maximum extent
practicable, coordinate the services the agency provides under this title with services
provided under title VI; and

©) an assurance that the area agency on aging will make services under the area plan
available, to the same extent as such services are available to older individuals within the
planning and service area, to older Native Americans;

(12) provide that the area agency on aging will establish procedures for coordination of services with
entities conducting other Federal or federally assisted programs for older individuals at the local level,
with particular emphasis on entities conducting programs described in section 203(b) within the planning
and service area.

{13) provide assurances that the area agency on aging will:
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(A) maintain the integrity and public purpose of services provided, and service providers,
under this title in all contractual and commercial relationships;

(B) disclose to the Assistant Secretary and the State agency:

(i) the identity of each nongovernmental entity with which such agency has a
contract or commercial relationship relating to providing any service to older
individuals; and

(i) the nature of such contract or such relationship;

(C) demonstrate that a loss or diminution in the quantity or quality of the services
provided, or to be provided, under this title by such agency has not resulted and will not
result from such contract or such relationship;

(D) demonstrate that the quantity or quality of the services to be provided under this title
by such agency will be enhanced as a result of such contract or such relationship;

(E) on the request of the Assistant Secretary or the State, for the purpose of monitoring
compliance with this Act (including conducting an audit), disclose all sources and
expenditures of funds such agency receives or expends to provide services to older
individuals;

{14) provide assurances that preference in receiving services under this title will not be given by the area
agency on aging to particular older individuals as a result of a contract or commercial relationship that is
not carried out to implement this title;

(15) provide assurances that funds received under this title will be used:

(A) to provide benefits and services to older individuals, giving priority to older individuals
identified in paragraph (4)(A}i); and

(B) in compliance with the assurances specified in paragraph (13) and the limitations
specified in section 212;

(16) provide, to the extent feasible, for the furnishing of services under this Act, consistent with self-
directed care;

{17} include information detailing how the area agency on aging will coordinate activities, and develop
long-range emergency preparedness plans, with local and State emergency response agencies, relief
organizations, local and State governments, and any other institutions that have responsibility for disaster
relief service delivery;
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{18) provide assurances that the area agency on aging will collect data to determine—

(A) the services that are needed by older individuals whose needs were the focus of all
centers funded under title IV in fiscal year 2019; and

(B) the effectiveness of the programs, policies, and services provided by such area agency
on aging in assisting such individuals; and

(19) provide assurances that the area agency on aging will use outreach efforts that will identify
individuals eligible for assistance under this Act, with special emphasis on those individuals whose needs
were the focus of all centers funded under title IV in fiscal year 2019.

{b)(1) An area agency on aging may include in the area plan an assessment of how prepared the area
agency on aging and service providers in the planning and service area are for any anticipated change in
the number of older individuals during the 10-year period following the fiscal year for which the plan is
submitted.

{2) Such assessment may include—

{A) the projected change in the number of older individuals in the planning and service
area;

(B) an analysis of how such change may affect such individuals, including individuals with
low incomes, individuals with greatest economic need, minority older individuals, older
individuals residing in rural areas, and older individuals with limited English proficiency;

(C) an analysis of how the programs, policies, and services provided by such area agency
can be improved, and how resource levels can be adjusted to meet the needs of the
changing population of older individuals in the planning and service area; and

{D) an analysis of how the change in the number of individuals age 85 and older in the
planning and service area is expected to affect the need for supportive services.

(3) An area agency on aging, in cooperation with government officials, State agencies, tribal
organizations, or local entities, may make recommendations to government officials in the planning and
service area and the State, on actions determined by the area agency to build the capacity in the planning
and service area to meet the needs of older individuals for—
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{A) health and human services;

(B) land use;

{C) housing;

(D) transportation;

(E) public safety;

(F) workforce and economic development;

{G) recreation;

{H) education;

(1) civic engagement;

{J) emergency preparedness;

(K) protection from elder abuse, neglect, and exploitation;
(L) assistive technology devices and services; and
(M) any other service as determined by such agency.

(c) Each State, in approving area agency oh aging plans under this section, shall waive the requirement
described in paragraph (2) of subsection (a) for any category of services described in such paragraph if
the area agency on aging demonstrates to the State agency that services being furnished for such category
in the area are sufficient to meet the need for such services in such area and had conducted a timely
public hearing upon request.

(d)}{1) Subject to regulations prescribed by the Assistant Secretary, an area agency on aging designated
under section 305(a)(2MA) or, in areas of a State where no such agency has been designated, the State
agency, may enter into agreement with agencies administering programs under the Rehabilitation Act of
1973, and titles XIX and XX of the Social Security Act for the purpose of developing and implementing
plans for meeting the common need for transportation services of individuals receiving benefits under
such Acts and older individuals participating in programs authorized by this title.

{2) In accordance with an agreement entered into under paragraph (1), funds appropriated under this
title may be used to purchase transportation services for older individuals and may be pooled
with funds made available for the provision of transportation services under the Rehabilitation Act of
1973, and titles XIX and XX of the Social Security Act.
(e} An area agency on aging may not require any provider of legal assistance under this title to reveal any
information that is protected by the attorney-client privilege.

(f) (1) If the head of a State agency finds that an area agency on aging has failed to comply with Federal
or State laws, including the area plan requirements of this section, regulations, or policies, the State may
withhold a portion of the funds to the area agency on aging available under this title.

(2) {A) The head of a State agency shall not make a final determination withholding funds
under paragraph (1) without first affording the area agency on aging due process in accordance with
procedures established by the State agency.

{B) At a minimum, such procedures shall include procedures for—
(i) providing notice of an action to withhold funds;

(i} providing documentation of the need for such action; and
(i) at the request of the area agency on aging, conducting a public hearing
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concerning the action.

(3) (A) If a State agency withholds the funds, the State agency may use the funds withheld to
directly administer programs under this title in the planning and service area served by the area agency
oh aging for a period not to exceed 180 days, except as provided in subparagraph (B).

(B) If the State agency determines that the area agency on aging has not taken corrective
action, or if the State agency does not approve the corrective action, during the 180-day
period described in subparagraph (A}, the State agency may extend the period for not
more than 90 days.

(g) Nothing in this Act shall restrict an area agency on aging from providing services not provided or
authorized by this Act, including through—

(1) contracts with health care payers;

(2) consumer private pay programs; or

(3) other arrangements with entities or individuals that increase the availability of home and
community-based services and supports.

By signing this document, the authorized official commits the Area Agency on
Aging to perform all listed assurances and required activities.

Signature and Title of Authorized Official Date
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The Area Plan on Aging is hereby submitted for Region VI for the period of July 1, 2023
through June 30, 2027. It includes all assurance and plans to be followed by SEAGO
Area Agency on Aging under provisions of the Older Americans Act, as amended,
during the period identified. The Area Agency identified will assume full authority to
develop and administer the Area Plan on Aging in accordance with all requirements of
the Act and related State policy. In accepting this authority, the Area Agency assumes
major responsibility to develop and administer the Area Plan for a comprehensive and
coordinated system of services and to serve as the advocate and focal point for older
people in the planning and service area.

The Area Plan on Aging has been developed in accordance with all rules and
regulations specified under the Older Americans Act and is hereby submitted to the
State Agency on Aging for Approval.

Date

The Area Agency Advisory Council on Aging has had the opportunity to review and
comment on the Area Plan on Aging.

Jaime Aguilar, ACOA President Date

The governing body for the Area Agency has reviewed and approved the Area Plan on
Aging.

Date
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ADVISORY COUNCIL ON AGING

PACKET
SEAGO

MEMO TO: ADVISORY COUNCIL ON AGING

FROM: LAURA VILLA, AREA AGENCY ON AGING DIRECTOR
DATE: APRIL 20, 2023

SUBJECT: AAA PROGRAM UPDATES

Administrative:

DCW Bonus Tracker (ATT-HCB-DCW 310-306)

September-  November-  Januany-
Award Amount § 101,320 July-August ~ October December ~ February  March-April  May-June  TotalYTD
Utilized § 7171000 #of DCW 7 B & 138 0 0
Remaining §5 BS200  §issued §  [Ws00|S  U75%00f5 18250005 198500 § - .
Submit date 1/ 12/5/1022 13/ 41003
DAARS PR # 53827 54050 55138
DCW Rate increase Tracker (ATT-HCB-DCI 310-318)
Award Amount  § 101,23200 lanuary  February  March April May June  Total YTD
Utilized 5 1139989  #of DOW 16 5 0 0 0 0
Remaining 5 B983111 #ofClients 21 245
#of units 2111% 213098 0
Sissued  [9 S58M4B3|5 5570608 - |8 - |§ - |§

Direct Care Worker Bonuses
The above template shows the current payout to all service providers who received DCW
incentives-bonuses for their DCWs who performed based on the unit delivery to AAA clients as
required by AAA.
Direct Care Worker wage increase
* Four of the five service providers are reporting and collecting the wage increase for their
DCWs. Unfortunately, our largest service provider Accentcare has yet to respond to our
MOU issued in early January. A certified letter was sent asking them to respond or opt-out,
allowing us to allocate those funds to the rest of the service providers if needed. We don’t
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have enough time to spend our full allocation, but we can provide an additional bonus to
those DCWs for the remainder of the year if needed.

Case Management:

Case Manager recruitment efforts continue:

There is still a vacancy for a case manager to oversee the SEAGO-AAA in Benson/Willcox area.
There are two potential candidates that we hope to interview by the end of this month.

Amanda Riley comes to SEAGO-AAA with a career in law enforcement as a police officer for
almost 18 years, most recently from Prescott Valley. Amanda resides in Bisbee and will take on the
CMG caseload for Bisbee, Hereford, Naco, and Palominas.

Health Promotion and Disease Prevention positions are currently vacant. AAA posted this
position on the website and Indeed. Please visit www.seago.org for details; encourage individuals
you feel can qualify for this position to apply or send their resumes to Diane Becerra at
dbecerra@seago.org. The posting for this position will continue until filled. Tai Chi volunteers
continue to provide classes with guidance and supervision from Shi Martin, as she is certified to
teach.

Older American Act month:

Every May, the Administration for Community Living leads the nation’s observance of Older
Americans Month (OAM). The 2023 theme is Aging Unbound, which offers an opportunity to
explore diverse aging experiences and discuss how communities can combat stereotypes. This
year, The SEAGO-Area Agency on Aging will celebrate individuals who continue to make a
difference in their communities by volunteering their time and love to others. An opportunity to
nominate our hero in our communities was presented, and those selected by an assigned
committee, excluding direct AAA staff, will be given recognition during the month of May at the
following locations:

May 4, 2023, Clifton Senior Center
May 5, 2023, Safford Senior Center
May 19, 2023, Nogales Council on Aging
May 26, 2023, Salvation Army, Sierra Vista

SHOUT OUT!

The SHIP/SMP Coordinator and Ombudsman Coordinator were invited to one-on-one with
DES-DAAS to discuss the (SEAEAT) SOUTHEASTERN ARIZONA ELDER ABUSE
TASKFORCE. DES/WEAAD has selected SEAEAT to be a part collaborative breakout session
on Elder Abuse Coalitions along with WACOG at the conference on June 15", The entire
SEAGO-AAA team will attend the meeting. If you have a community contact that should be
part of this task force, please encourage them to participate in the task force and help us
make this task force as productive and effective as it can be for SEAZ.

This conference aims to elevate the issue of elder abuse, neglect, and exploitation in Arizona and
provide education on best practices for prevention, including networking opportunities for
professionals supporting older adults.

The conference will include sessions with subject matter experts and national leaders addressing
the three conference focus areas. Current sessions include those below.

See It:
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Mental Health vs. Dementia/Alzheimer’s Disease

Cross-Sectional Care Coordination for Low-Income Populations

Technology Scams and Savvy Scammers

Stop It:

Panel: APS, Region One and AHCCCS

Underreporting Abuse in Minority Communities (LGTBQ+, Rural, Refugees, etc.)
Racial and Ethnic Approaches to Community Health (REACH)

Prevent It:

Family Caregiver Support Programs and Services

Elder Abuse Coalitions: How They Work Together and Develop Prevention Strategies
Panel: Coordination of Care for Older Adults and Their Grandchild

Family Caregiver Support:

Trualta and SEAGO AAA entered into a partnership in January 2021. In the first two years of the
partnership, FCSP has consistently grown by 2-5 caregivers/month. Karen has championed Trualta
amongst her peers and has developed an impressive high-touch model of caregiver engagement
that has resulted in the highest engagement metrics (views/caregiver) in the nation across all
Trualta portals.

Average views/caregivers on the SEAGO portal are nearly

6X greater than average views/caregiver across other portals

e SEAGO’s 38 average views/caregiver is higher...

o ... than comparable rural portals

o ... than any metro area portals

o ... than any other USAging Partner portal in the nation

o ... than any of Trualta’s provider, state, or health plan partners

Aligned with the SEAGO AAA Area Planning and the State Strategic Plan on Aging

FCSP -FY/ 23/24 Focus and Goals-

Expanding volunteerism as a means of supporting family caregivers,
With an intentional focus, the FCSP program has increased the availability of diverse counseling,
training, peer support, and educational opportunities for family caregivers by establishing peer
support groups facilitated by vetted volunteers.

Public Awareness and Outreach:
Engagement outreach offers opportunities to promote self-identification and awareness of
caregivers, both individually and self-directed, and with key partners in healthcare and long-term
services, congregate sites, senior centers, and public agencies.

SHIP-SMP:

® |n March, SHIP/SMP focused on providing information throughout Region VI on Fraud &
Scam awareness and changes to Medicaid. During the pandemic, AHCCCS/Medicaid
members stayed on AHCCCS/Medicaid regardless of the income eligibility changes. An
extension alert will end on May 11, 2023. The Senior Medical Patrol (SMP) has pushed
information throughout Region VI on frauds & scams this year. SHIP/SMP has utilized fliers
in Spanish and English throughout Region VI on Facebook, Newsletters, displays with
partner organizations, and Constant Contact to spread the word.
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End of Public Health Emergency:

The Public Health Emergency (PHE) for COVID-19 expires on May 11, 2023. With the ending of the
PHE, the two flexibilities related to the PHE also end:
* Dietary Guidelines for Americans (DGAs) and Dietary Reference Intakes (DRIs) nutrition

requirements waived; and
* Transfer 100% of funds between Title 11I-C1 (congregate nutrition) and Title 11I-C2 (home-

delivered nutrition).
Therefore, by May 11, 2023, all Title lll-C meals must meet DRIs and DGAs, and funds
transfers between Title lll C-1 and Title lll C-2 will return to standard OAA limits.

Attachments: OAM flier, I&R-Central Intake graph, CMG, PHE expiration

Action Requested Xlinformation Only Action Requested Below
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Do you know someone 60 years or older who has made
a positive impact in your community?

Nominate the hero in your community!

SEAGO - Area Agency on Aging will be celebrating
Older Americans Month by honoring

a community hero in the following counties:

Greenlee County
Clifton Senior Center 104 4th St Clifton, AZ
Thursday, May 4th, 2023 at 11 AM - 1 PM

Graham County
Safford Senior Center 822 W Main Safford, AZ
Friday, May 5th, 2023 at 11 AM - 1 PM

Santa Cruz County
Nogales Senior Center 125 E Madison Nogales, AZ
Friday, May 19th, 2023
Cochise County at 11 AM - 1 PM

Salvation Army 156 E Wilcox Drive Sierra Vista, AZ
Friday, May 26th, 2023 at 11 AM - 1 PM

Help us find the hero in your community!
We are accepting nominations until Friday, March 17th
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Please complete the following form to nominate the hero in your community.
Please turn in the completed form to the front desk receptionist or manager.
We are accepting nominations until Friday, March 17th

Nominee information:

First name: Last Name:
Email: Phone #:
Address:

Briefly describe the nominee's personal traits (such as enthusiasm, reliability, creativity and
initiative):

How has the nominee contributed to and impacted their community:

Nomination submitted by:

First name: Last Name:
Email: Phone #:
Address:
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Information & Referral/Central Intake Data

Average 126 calls a month and 5.51 calls a day

Top 3 Ways I&R Received I&R Calls Per SFY

1,531
1,157

1,015

Phone Email In-Person SFY 19- SFY 20- SFY 21- SFY 22-
71.9% 26.9% 1% 20 21 22 23
THE BREAKDOWN
Phone Email In-Person

26.9% 6.9%
1.9%
1.6%  0.7% 1.5% 0.3%  0.2%
[ [ [ T T T
19-20 20-21 21-22 22-23 19-20 20-21 21-22 22-23 19-20 20-21 21-22 22-23
Types of Callers
Agency/Professional Person over 60 Caregiver/Family
Member

15.7%

22.8% 82% 56.8%
9.5%

8.7%  9.1%

53% 6%

4.7%

19-20 20-21 21-22 22-23 19-20 20-21 21-22 22-23 19-20 20-21 21-22 22-23

Information Based of DAARS Call Summary Reports
Updated 3/29/23




Information & Referral/Central Intake Data

Breakdown by month

60 29
Jul 1
y 115
61
August 139
158
83
September 144
114
42
October 168
80
140
November 144
73
105
December 108
86
48
January 107
100
77
February 116
101
157
March 133
86
122
April 110

1
May — 134
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Case Management
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UPDATE

e SEAGO AAA serves 937 clients in case management for home and community-based
services. We have 6 case managers. Four in-house and two sub-contracted. We have an
open in-house position for our Benson/Wilcox Caseload in Cochise County.

* |In September of 2022, SEAGO AAA brought in a Part-time Central intake specialist. With
this, we have mapped out a Central intake process and procedures.

* In May, Case Managers will be attending our first in-person CMG training since COVID.
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WAITLIST

e SEAGO AAA currently has 52 clients on the waitlist. This is due to DCW Shortage in
Graham and Greenlee Counties

e This number is expected to increase. Effective 3/24/23 we have initiated the waitlist for
HDM and ATT services due to funding




END OF PUBLIC HEALTH
EMERGENCY EXPIRATION
CONSIDERATIONS FOR TITLE
Il C SENIOR NUTRITION
PROGRAMS

March 23, 2023

The Public Health Emergency (PHE) for COVID-19
expires May 11, 2023. With the ending of the PHE, the
two flexibilities related to the PHE also end:

- Dietary Guidelines for Americans (DGAs) and
Dietary Reference Intakes (DRIs) nutrition
requirements waived; and

« Transfer of 100% of funds between Title 1II-C1
(congregate nutrition) and Title I1I-C2 (home
delivered nutrition).

Therefore, no later than May 11, 2023, all Title
lI-C meals must meet DRIs and DGAs and funds
transfers between Title Il C-1 and Title 11l C-2 will
return to standard OAA limits.

What is expected?

The OAA says the following about nutrition
guidelines and funding transfers:

+ Nutrition Guidelines: An OAA-funded
eligible congregate or home delivered
meal must meet 1/3 of the DRIs and
comply with the DGAs.

+ Transfer Authority: State Units on Aging
(SUAs) may transfer up to 40% of OAA Title
Il C funds between Title 1lI-C1 and Title
lI-C2. SUAs may request a waiver from the
Assistant Secretary for Aging to transfer
an additional 10% of funds between Title
lI-C1 and Title llI-C2.

It is recommended that State Units on Aging
(SuAs) start planning for the return to pre-
PHE flexibilities now and communicate to
Area Agencies on Aging and local service
providers. If meals do not meet the DGA/DRI
requirements by May 11, 2023, they:

+ May not be counted towards NSIP
reporting (see Other Considerations
below);

« Would be reported in the SPR
“consumable supplies;” and/or

+ Would need to use funding other than Title
Il C-1or Title lll C-2.




Other Considerations

SUAs should keep in mind:

- If your state has a Major Disaster Declaration (MDD) under the Stafford
Act in effect, “bucketing” of OAA funds can be continued during a limited
unwinding period. ACL strongly encourages SUAs to unwind all MDD
flexibilities by September 30, 2023. Please refer to COVID-19 Response (acl.

oV

- Meals reported under the Nutrition Supplemental Incentive Program (NSIP)
are required to meet the DGAs/DRIs. FFY2023 NSIP meal counts will be used
by ACL to establish FFY2024 NSIP funding allotments.

- New service delivery (eg, Grab and Go, etc), assessment (eg, virtual
assessment) and eligibility models are determined by your SUA and/or
AAA, and are not necessarily impacted by the ending of the PHE and MDD.
See Inherent OAA Flexibility section below.

For meals that do not currently meet the DGA/DRI requirements, senior nutrition programs can
consider the following ways to help meet the requirements: -

+ Find a Registered Dietitian to help you. Use the Academy of Nutrition and
Dietetics’ Find a Nutrition Expert tool to get started.

« Identify substitutions allowed within your state nutrition policies, and
consult with a Registered Dietitian as needed, if food supplies vary.

+ Try adding a missing meal component to meet the DGA/DRIs. For example,
a glass of milk to reach calcium and protein requirements, switching to a
lower sodium product to reduce sodium content, or switching from white
bread to wheat bread to meet fiber requirements. This Menu Creation
Toolkit provides more examples.

+ Request donations of food items from local grocery stores, convenience
stores, or pantries to help meet the missing meal component.

Inherent OAA Flexibility and Program Resources

As a reminder, SUAs, AAAs, and local service providers have always had considerable flexibility
around how they meet the intent and requirements of the OAA Title Ill C. SUAs are responsible
for developing policies, procedures, guidance, and technical assistance to carry out nutrition
services. SUAs may delegate some of this responsibility to AAAs or local service providers who
may have additional policies and procedures.

ACL and the Nutrition and Aging Resource Center encourages the aging network to employ
creative and adaptive approaches to meet the nutrition, socialization, and wellness needs of
seniors when establishing specific policies and procedures. Example resources that highlight
flexibilities include:
« Eligibility requirements' (e.g. whether a Title Ill-C2 recipient must be
homebound, prioritization requirements, assessment procedures);
- Menu policies (e.g, state nutrition standards, menu approval process);
- Programmatic policies and procedures (e.g., restaurant programs, grab-
and-go meals, groceries); and
- Target populations? (e.g., data reporting to show effective targeting, added
groups to achieve equity).

1 Individual served must be 60+ or the spouse of an older adult. A meal
may be supplied to people who volunteer during meal hours and people with
disabilities who either live with an eligible older adult or live in a senior housing
facility that offers congregate services.

2 OAA programs should target older adults with greatest economic need
and older adults with greatest social need (with particular attention to low-in-
come older individuals, including low-income minority older individuals, older
individuals with limited English proficiency, older individuals residing in rural
areas, and older individuals at risk for institutional plocement).
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https://acl.gov/senior-nutrition/prioritizing-clients
https://acl.gov/senior-nutrition/nutrition-guidelines
https://acl.gov/senior-nutrition/business-management
https://acl.gov/sites/default/files/nutrition/Innovation Grantees/ReplicationModelD_NewYork_508.pdf
https://acl.gov/sites/default/files/nutrition/TItle IIIC Misinformation.pdf
https://acl.gov/sites/default/files/nutrition/TItle IIIC Misinformation.pdf
https://acl.gov/senior-nutrition/groceries
https://acl.gov/senior-nutrition/underserved-communities
https://acl.gov/sites/default/files/2023-03/AoA - Unwinding PHE and MDD for COVID-19.pdf
https://acl.gov/sites/default/files/2023-03/AoA - Unwinding PHE and MDD for COVID-19.pdf
https://www.eatright.org/find-a-nutrition-expert
https://acl.gov/sites/default/files/nutrition/DGA Toolkit/Menu Creation Tool Kit - FINAL 508.docx
https://acl.gov/sites/default/files/nutrition/DGA Toolkit/Menu Creation Tool Kit - FINAL 508.docx

The Nutrition and Aging Resource Center website has many resources that are helpful for OAA
Title lI-C program planning and innovation.

Nutrition Guidelines:

+ Nutrition Requirements of the Older Americans Act — Quick guide of the basics for Title Ill C

» DGA Policy and Practice Implications for Senior Nutrition Programs — Guide to help senior
nutrition programs develop policies that meet the OAA requirements to align with the 2020-
2025 DGAs

» Menu Creation Toolkit — Examples and resources to create menus

« DGA and DRI Overview (YouTube)— Recording of presentation about what they are,
flexibility, how states and AAAs use them

© PowerPoint

« State Unit on Aging and Provider Best Practices (YouTube)— Recording of presentation of
state experiences with DGA, DRI
o Takeaway Sheet

Inherent OAA Flexibilities and Title IlI-C reporting:

« Title lI-Cl and -C2 Service Delivery Decision Tree Tool — classifies various service delivery
methods including grab and go and food truck meals

» Understanding Title IlI-C Flexibilities — FAQ on flexibilities around DGA, DRIs, grab-and-go,
groceries, and more

NSIP meals:

» NSIP Guidance: FY2022 Title Il Program, Reporting, and Fiscal Updates - clarifies that FFY2023
NSIP meals must be reported and will count towards FFY2024 funding allocations.

« Nutrition Services Incentive Program (NSIP) — Definition of foods that can be purchased with
NSIP allocations and resources to help ensure OAA alignment.

Advice for moving forward

The Nutrition and Aging Resource Center
website is an excellent place to find the
latest information about innovative service
planning. Resources are regularly updated,
SO we encourage you to check the website
frequently, subscribe to our newsletter and
follow us on social media.

State Units on Aging are encouraged to seek
your own legal counsel in regard to contract
and sub-grant questions and concerns,

work closely across programmatic and fiscal
offices to balance service delivery needs

and fund transfer decisions, and reach out

to your Administration for Community Living
(ACL) Regional Administrator (RA) if you need
further advice or clarification about federal
requirements.

This project was supported in part by grant number 90PPNU0002 from the U.S. Administration for Community Living, Department of Health and Human
Services, Washington, D.C. 20201. Grantees undertaking projects with government sponsorship are encouraged to express freely their findings and
conclusions. Points of view or opinions do not, therefore, necessarily represent official ACL policy.



https://acl.gov/senior-nutrition
https://acl.gov/senior-nutrition/nutrition-guidelines
https://acl.gov/sites/default/files/nutrition/NutritionRequirementsOAA.pdf
https://acl.gov/sites/default/files/nutrition/Nutrition Guidelines/DGA Policy %26 Practice Implications 1-17-23 update_508.pdf
https://acl.gov/sites/default/files/nutrition/DGA Toolkit/Menu Creation Tool Kit - FINAL 508.docx
https://www.youtube.com/watch?v=URphjTiMZ60
https://acl.gov/sites/default/files/nutrition/DGA-DRI Panel Talking Points Slides w TPs_Update.pdf
https://www.youtube.com/watch?v=tqXwsA2DuC0
https://acl.gov/sites/default/files/nutrition/DGA Panel Discussion Takeaways_2-22_508.pdf
https://acl.gov/sites/default/files/nutrition/Title III C1 and C2 Service Delivery Decision Tree 6.15.22 508.pdf
https://acl.gov/sites/default/files/nutrition/TItle IIIC Misinformation.pdf
https://acl.gov/sites/default/files/nutrition/NSIPGuidance_Dec2021_Final.pdf
https://acl.gov/sites/default/files/nutrition/NSIP FAQ 508.pdf
https://acl.gov/senior-nutrition
https://visitor.r20.constantcontact.com/manage/optin?v=001dpCHYdVgIHB0_UBpHXLZPo6vMb3LNqvkYsptraZBF9linaI6oqIzS-bq1knwza2XJhOnUAFXtjKzt0-0qapllIqN3UEiAZk1uw4tp-zMyF0%3D
https://acl.gov/about-acl/regional-offices

ADVISORY COUNCIL ON AGING
PACKET

MEMO TO: ADVISORY COUNCIL ON AGING

FROM: LAURA VILLA, AREA AGENCY ON AGING DIRECTOR
DATE: APRIL 20, 2023

SUBJECT: GOVERNOR’S ADVISORY COUNCIL ON AGING (GACA)
Description:

Mr. Aguilar will provide the Advisory Council on Aging an update from the previous meeting he
participated in.

Action Requested: Information Only o Action Requested Below

173



ADVISORY COUNCIL ON AGING

PACKET
SEAGO

MEMO TO: ADVISORY COUNCIL ON AGING

FROM: LAURA VILLA, AREA AGENCY ON AGING DIRECTOR
DATE: APRIL 20, 2023

SUBJECT: LEGISLATIVE UPDATE MEMO

Description:

On March 2, 2023, the Area Agency on Aging Director, along with Chris Vertrees of SEAGO,
interacted with Legislators to make them aware of the importance of supporting the AAAs and
maintaining the service levels over the next year; the AZAging requests that the $2 million
appropriated in FY 2023 continue to be appropriated to Area Agencies on Aging in FY 2024 as on-
going funding. In not doing so, the AAAs would be required to reduce and close services for clients
in great need. During our visits, we were able to connect with the following:

David Livingston ® House
David Gowan ® Senate
David Farnsworth ® Senate
Lupe Diaz ® House

| encourage you to help raise your voice as an advocate of the Area Agency on Aging; the
Legislative session is ongoing and possibly until July. We have time to reach out and make our
voices heard.

Help share the Home Community-Based Service Legislative Position Statement FY 2024 with your
local government representatives and help provide examples of how the AAA services have

impacted your individual community needs. If you know someone getting home-delivered meals,
please share their story.

Attachment: Legislative Position Statement, USAging Healthcare profile, Annual Report,
AAA Director letter, SEAZ Legislature list.

Action Requested: Information Only o Action Requested Below
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2021 AAA Health Care Contracting Profile

For 50 years, Area Agencies on Aging (AAAs) have provided home and
community-based services that help older adults age well in their homes AR|ZO NA
and communities. Now, to further meet the needs of their communities,
many AAAs are contracting with health care entities to provide social care
services that address their clients’ social determinants of health needs.

This data report describes the characteristics of health care contracts held by AAAs in Arizona,
including types of health care partners, services delivered, target populations and more. Of Arizona’s
eight AAAs, seven responded to a 2021 survey from the Aging and Disability Business Institute at
USAging to learn about their contracts with health care entities,’ representing a response rate of 88

percent. Contracting data in this report represent the four AAAs that reported one or more active
contracts with a health care entity. 2

Table 1: Survey Response and Contracting Rates State AAAs
Number of AAAs in the state 8
Number of AAAs that responded to the survey 7 (88%)

Number of survey respondents reporting contracts with

(o)
health care entities 4 (57%)

Contracting AAAs in Arizona work with a variety of health care entities. As shown in Table 2, the most
common partners are Medicare Advantage plans, Medicaid managed care plans, Medicare-Medicaid
duals plans, and commercial or employer-sponsored health plans. AAAs in Arizona are also beginning to

contract with Medicaid Fee-for-Service, Medicare Fee-for-Service and Veterans Administration Medical
Centers.

Percentage of

Table 2: Most Common Health Care Contract Partners

AAAs
Medicare Advantage plan (including Special Needs Plans

(SNP)) 75%
Medicaid managed care plan 75%
M‘eglic.are-Medicaid duals pI‘an (e.g., Financial Alignment 75%
Initiative/Duals demonstration)

Commercial or employer-sponsored health insurance plan 50%

N=4

1 Full survey report is available here: Scripps Gerontology Center, Advancing Partnerships: Contracting Between Community-Based Organizations and
Health Care Entities, https://sc.lib.miamioh.edu/handle/2374.MIA/6808.

2 Results convey the relative ranking of responses among the responding AAAs that are contracting with health care entities (as shown in Table 1) but
should be interpreted with caution due to the small number. Not all AAAs answered every question; the number that responded varies and will be

listed under each table.
USV‘In A\, Aging and Disability
\gING <7 BUSINESS INSTITUTE
Leaders in Aging Well at Home Connecting Communities and Health Care
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2021 AAA Health Care Contracting Profile: Arizona

The services most often provided by Arizona AAAs through their contracts with health care entities are
shown below in Table 3.

Table 3: Most Common Services Provided Through Percentage of
Contracts with Health Care Entities AAAs
Caregiver support/training/engagement 50%
Ongoing case management/care coordination/service

N 50%
coordination
Assessment for long-term services and supports (LTSS) 509%
eligibility (including level of care/functional assessment) ?
Nutrition program (e.g., counseling, meal provision) 50%
Options/choice counseling 50%

Assessment or screening for social determinants of health
(SDOH) needs (e.g., food security, affordable housing, 50%
transportation)

Transitions from hospital to home, including discharge

O,
planning and hospital readmission prevention program 50%

N=4

Table 4 shows the populations that AAAs in Arizona most often serve through their contracts with
health care entities.

Table 4: Populations Served Through Contracts with Percentage of
Health Care AAAs

Older adults 100%

Individuals with a disability or impairment (age 65 and older) 75%

Individuals with a disability (younger than age 65) 75%

Individuals with a disability or impairment of any age 75%

Individuals with a chronic illness (younger than age 65) 50%
N=4
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2021 AAA Health Care Contracting Profile: Arizona

AAAs experience challenges in their contracts with health care partners, both in developing the
contract and during the contracting partnership. The top challenges Arizona AAAs reported
experiencing while establishing health care contracts are displayed in Table 5.

Table 5: Top Challenges in Establishing Contracts with Percentage
Health Care of AAAs
Referrals and volume 75%
Time it takes to establish a contract 75%
Competing priorities within the health care community 50%

N=4

Arizona AAAs also experience challenges during the contracting partnership. The most common of
these are listed in Table 6.

. . . . Percentage
Table 6: Top Challenges in the Contracting Partnership of AAAs
Shared/compatible technology 50%
Referrals and volume 50%
N=4

AAAs in Arizona report significant benefits as a result of their contracts with health care entities. The
changes reported most frequently are shown in Table 7.

Table 7: Top Changes as a Result of Contracting Pe;;: :21:\596
Obtained funding from new sources 75%
Enhanced the types of services offered 50%
Expanded the types of populations served 50%
Increased geographical scope 50%

N=4
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2021 AAA Health Care Contracting Profile: Arizona

Leaders in Aging Well at Home Connecting Communities and Health Care

USV- Aging and Disability

\ging BUSINESS INSTITUTE

The Aging and Disability Business Institute is led by USAging in partnership with the most experienced
and respected organizations in the Aging and Disability Networks. Together, we provide community-
based organizations (CBOs) with the tools to successfully adapt to a changing health care
environment. Visit our website to learn more about the health care contracting relationships AAAs and

other CBOs have with health care entities. If you have questions or would like other information, email
us at businessinstitute@usaging.org.

February 2023

This state report was developed by the Aging and Disability Business Institute (Business Institute). The Business Institute is
led by USAging in partnership with the most experienced and respected organizations in the Aging and Disability Networks,
and funded by The John A. Hartford Foundation, The SCAN Foundation and the Administration for Community Living. The
Business Institute builds the capacity of AAAs and other aging and disability CBOs as they seek to partner and contract
with health care entities to better serve older adults and people with disabilities. To understand how these relationships
grow and change over time, the Business Institute, in partnership with the Scripps Gerontology Center of Excellence at
Miami University, conducts recurring surveys on the contracting partnerships CBOs have with health care payers and
providers. These surveys collect data from AAAs, Centers for Independent Living, nutrition services providers, senior centers
and other CBOs that are contracting with health care providers and payers. Data in this state report was gathered through
the 2021 survey. Visit www.aginganddisabilitybusinessinstitute.org to learn more.
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https://www.aginganddisabilitybusinessinstitute.org/
mailto:businessinstitute%40usaging.org?subject=AAA%20Health%20Care%20Contracting
https://www.aginganddisabilitybusinessinstitute.org/resources/surveys/

& AZ Aging

Arizona’s Area Agencies on Aging

Home and Community-Based Services
Legislative Position Statement FY 2024

Area Agencies on Aging strive to keep older adults and younger adults with physical disabilities in
their homes as they age. It is estimated that 77% of people wish to remain in their own homes for as
long as possible. Home and community-based services (HCBS) are critical to achieving this goal.
HCBS includes adult day health, assistance with bathing and dressing, meal preparation, shopping,
bedlinen changing, caregiver respite, home nursing and home delivered meals.

HCBS are the primary buffer to slow the expansion of people needing more expensive support, such
as nursing home placement or other forms of institutionalization. If older adults are not able to
receive the support they need at home, then they are more likely to come to the attention of Adult
Protective Services (APS), often for reported self-neglect, or end up in an emergency room. No matter
what emergency care they receive, it will be costlier than providing services to keep them safe in their
own homes with dignity and respect. According to DES, approximately 17% of all HCBS cases were
referred to Area Agencies on Aging by APS for on-going service. This link between APS and the Area
Agencies on Aging is a vital connection that helps older adults get the services and support they
need.

AZAging is extremely appreciative of the Arizona Legislature’s commitment to supporting Area
Agencies on Aging in providing funding for HCBS by appropriating $1 million in on-going funding to
address the minimum wage increases from Proposition 206. The Legislature also appropriated $2
million in one-time funding in FY 2023 for the same purpose.

With inflation at a record high rate of 12.1% in Arizona, it is critical that we continue to invest these
dollars into sustaining current levels of service throughout the state. Over the past three years, with
funds provided from the Arizona State Legislature, the Area Agencies on Aging in Arizona have been
able to increase the number of clients receiving home and community-based services by 32%. Fueled
by population growth, increased costs of service, and nearly a decade of stagnant funding prior to FY
2022, the waiting list for these services is 1,776. Without the continuation of the $2 million
appropriated last legislative session, Area Agencies on Aging would be forced to reduce service hours
or number of clients served — increasing waiting lists and need in the State.

To maintain service levels over the next year, AZAging requests that the $2 million appropriated in FY
2023 continue to be appropriated to Area Agencies on Aging in FY 2024 as on-going funding.
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SEAGO

SouthEastern Arizona Governments Organization

Serving our member governments and their constituents since 1972

SEAGO
Member Entities

Cochise County
Benson
Bisbee
Douglas
Huachuca City
Sierra Vista
Tombstone
Willcox

Graham County
Pima
Safford
San Carlos
Apache Tribe
Thatcher

Greenlee County
Clifton
Duncan

Santa Cruz County
Nogales
Patagonia

SEAGO Main
Office

® Administration
® Community and
Economic
Development
® Transportation

1403 W. Hwy 92
Bisbee, AZ 85603
520-432-5301
520-432-5858 Fax

Area Agency on
Aging Office

1403 B Hwy 92
Bisbee, AZ 85603
520-432-2528
520-432-9168 Fax

WWW.Seago.org

April 10, 2023

<INSERT BOARD MEMBER NAME>
<INSERT MAILING ADDRESS>

Subject: SEAGO Area Agency on Aging HCBS Legislative Position Statement
FY2024

Dear <INSERT NAME>:

Congratulations! As the 56th Legislature gets underway, congratulations on your
new role in serving older Arizonans. As the director of SEAGO-Area Agency on
Aging Region VI, | am responsible for the planning and service delivery for
vulnerable older adults in my region. My region serves Cochise, Graham, Greenlee,
and Santa Cruz Counties. Some of the services that SEAGO-Area Agency on Aging
offers in our community to older adults and people with physical disabilities are home
and community-based services, home-delivered meals, congregate community lunch
programs, evidence-based health promotion programming, family caregiver
supportive services, and Long-Term Care Ombudsman Services and others.

This year we have several priorities to support older adults in our communities.
Paramount among them is maintaining current funding levels for home and
community-based services. These services include bathing, light housekeeping,
meal preparation, assistance with dressing, and other vital services that help keep
those we serve out of more expensive institutions and long-term care settings.

Last year the legislature appropriated $2 million in one-time funding to support these
services. With the extension, we can retain the clients we are currently serving.
Knowing that the state has a budget surplus this year, | am concerned about cutting
vital services to Arizona's older population.

Please feel free to contact me if you are interested in learning more about Area
Agency on Aging Region VI or if you have any questions about our legislative
position statements attached. My phone number is 520-366-6424, and my email is
lvila@seago.org.

Warmest regards,

Sincerely,

Laura Villa
Area Agency on Aging Director

Enclosure: SEAGO-Area Agency on Aging SFY22 Annual Report, Legislative
Position Statement
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This program was funded through a Contract with the Arizona Department of Economic Security. “Under
Titles VI and VII of the Civil Rights Act of 1964(Title VI and Title VII) and the Americans Disabilities Act of
1990(ADA) Section 504 of the Rehabilitation Act of 1973 and the Age Discrimination Act of 1975, SEAGO
Area Agency on Aging prohibits discrimination in admissions, programs, services, activities or employment
based on race, color, religion, sex national origin, age, and disability. The SEAGO Area Agency on Aging
must make a reasonable accommodation to allow a person with a disability to take part in a program,
service, or activity. Auxiliary aids and services are available upon request to individuals with disabilities.
For example, this means that if necessary, the SEAGO Area Agency on Aging must provide sign language
interpreters for people who are deaf, a wheelchair accessible location, or enlarged print materials. It also
means that the SEAGO Area Agency on Aging will take any other reasonable action that allows you to take
part in and understand a program or activity, including making reasonable changes to an activity. If you
believe that you will not be able to understand or take part in a program or activity because of your
disability, please let us know of your disability needs in advance if at all possible. To request this document
in an alternative format or for further information about this policy please contact: SEAGO Area Agency on
Aging at 520-432-2528." Para obener este documento en otro formato u obtener informacion adicional
sobre esta politica, SEAGO Area Agency on Aging 520-432-2528. This program was funded through a
Contract with the Arizona Department of Economic Security.
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After two years of change and uncertainty, SFY22 brought us time to breathe and allowed us to revert to the norm
continuously. As funding from the Covid-19 Act was fully utilized, the American Rescue Plan Act (ARPA) brought our
communities relief and made a huge difference in addressing the needs imposed by Covid-19. The ability to avoid
long waitlists and completely meet the needs of everyone on our waitlists was a significant achievement for our
region. As Covid-19 began to decline with the availability of vaccines, boosters, and increased awareness, our clients
were able to reconnect with their friends and families. Furthermore, community members could engage together
again without much fear or anxiety for their health. Thus, utilizing transportation services, participation in many of
our presentations and events rose.

We are grateful for a group of SEAEAT members who dedicated their time, collaborated, and shared best practices to
help educate and raise awareness on elder abuse. The task force formed by our State Health Insurance Program and
Long Term Care program is flourishing to be an effective and sustainable resource that helps protect our most
vulnerable population and empowers them to respond to scams and other fraudulent activities. Starting in Santa
Cruz, the transition of Case Management in-house allowed us to prepare for the next steps to bringing case
management in-house to Cochise County. While finding the right person to fill this position was a challenge, the goal
of transitioning in-house was positive based on the agency’s expectations. The ability to engage our case managers’
agency, give them the resources and oversee allows the agency to expand case management and provide quality
service to our clients. The data shows an increased call volume, resulting in the need to open central intake.

Being part of the 50 years of Senior Nutrition Programs Celebrated throughout the region was an honor. Our partners
and staff made this a memorable event; seeing our clients participate in the in-person celebration was emotional and
exciting.

As stressful as the pandemic was, losing staff, partners, and colleagues who brought great knowledge and dedication
to the Aging network felt like an unfortunate setback. However, | am hopeful that in their hearts, they will continue to
be true advocates and voices in their communities. We are fortunate to have brought along new people who are full
of ideas; | appreciate the AAA staff for standing strong and showing their true passion for the work they do day by
day. Their passion for helping others and going out of their comfort zone to create a stronger and more effective Area
Agency on Aging will be felt for years ahead.

Laura Villa

Director
SEAGO Area Agency on Aging




Our Mission & Vision

The Power of We boosts the impact we can have on the community. It fuels our ability to

continue delivering extraordinary results .

Mission

SEAGO Area Agency on Aging’s mission is to provide services that
empower individual choice, independence and dignity for our aging
& disabled population and their caregivers.
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Vision

SEAGO AAA’s vision is to create age-friendly communities in
Southeastern Arizona that encourage and support individuals to

il

live with dignity and choice
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Financial Overview
2021-2022

Revenue $4,946,582.43

Older Americans Act $1,875,359.87
Social Services Block Grant $891,973.00
COVID $394,947.28
American Rescue Plan $1,026,799.13

Southwest Gas -Health & Nutrition Class Materials (Willcox) | $800.00

Santa Cruz County In-kind (contributions/donations) $45,020.00

Total Revenues
$4,946,582.43

Total Expenses

$3,870,646.36




Financial Overview
2021-2022

Direct Services

1.78

7.07
0.44
20.30% 1.6
013
0.54

1.84 T 0.17

5.54

@ Administration Advocacy @ LTC Ombudsman @ Peer Support @ Information & Referral
@ Caregiver training @ Community Education @ Outreach ® Medicare & Benefits
@ Health & Wellness @ Covid-19 related services @ Program Development(SCD)

Sub-Contracted Services
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'. 5.54
2.25 ——
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0.5 ' 79.70%
7.98 4z '

%

5.81
\ 36.39

® Case Management Home & Adult care W/L  ® Home & Adult care -HCB
® Transportation @ Congregate @ Adaptive Aid and Home repair @ DCW Incentives
©® COVID-19 related services




Home and Community
Based Services

G $2,997,855.27

Hours of in home

People served

service provided

208,175
200000 —
179,333
165,956
150000 140,224
99,303
100000
67,069 65,340
49,970 49,070 23768
50000 —
0
18-19 19-20 20-21 21-22 18-19 19-20 20-21 21-22 18-19 19-20 20-21 21-22

In Home Service Meals Provided Transportation ‘#I
0

Data totals are com




Home and Community Based
Services

53,968 1,448

Attendant Care Clients Served
hours

8,648 1,472

Case Management Clients Served
hours

179,333 2,194

Meals Provided Clients Served

SEAGO Area Agency on Aging serves people who are age 60 and over, their family
caregivers, and disabled adults in Cochise, Graham, Greenlee, and Santa Cruz Counties.
We provide information and assistance in accessing services that help older adults stay
in their own homes and communities. The goal of an Area Agency on Aging is to enable
older people to maintain maximum independence and dignity in the least restrictive
environment. The amount of assistance provided depends upon the needs of the older
adult. These services can be short-term (such as getting signed up for a prescription drug
program) or long-term (such as someone who is frail or has a chronic health condition
receiving ongoing monitoring and support from a Case Manager) and anywhere in
between. Examples of community-based services include congregate and home-delivered
meals, caregiver support, case management, attendant care, and help with benefit

questions.

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz counties.




Region VI Demographics

Total four county region population 221,212.
2020 Land area 13.910.01square miles

150,000
125,447
100,000
50,000 38553 Lol
9,563
0
Greenlee Graham  Cochise Santa
Cruz
Population, Census,
April 1, 2020
/ 35.9
27— PP
33.8
49
® Cochise Graham Greenlee

Santa Cruz

Hispanic or Latino, percent

19.9 14.5
14.1
23.7
Greenlee Graham @ Cochise
Santa Cruz

Persons 65 years
and over, percent

15.5
4
94.4 _”
50.9

Greenlee Graham @ Cochise
Santa Cruz

4

White alone, not Hispanic or
Latino, percent

Data totals are composed of 2020 Census Data Cochise, Graham




Region VI Demographics

15
12.6
10 89 9.1
7.5
5 ™ e |
0
Greenlee Graham Cochise Santa Cruz

Persons With a disability, under age 65 years, percent, 2017-2021

20.4 17.1 5.2
8.3
38.6
20.2
o 20.4
® Cochise Graham Greenlee Greenlee Graham @ Cochise
Santa Cruz Santa Cruz
Persons in poverty, percent Population per square mile,

2020

Data totals are composed of 2020 Census Data Cochise, Graham



State Health Insurance and
Senior Medicare Patrol
Programs

The State Health Insurance Assistance Program, or SHIP, is a program that offers local
one-on-one counseling and assistance to people with Medicare, and their families

The SHIP SMP Coordinator and Volunteer Counselors offer information, counseling, and
assistance to Medicare beneficiaries on a wide range of Medicare, Medicaid, and
Medigap matters, including enrollment in Medicare prescription drug plans, Medicare
Advantage options, long-term care insurance, claims, and billing problem resolution,
information and referral on public benefit programs for those with limited income and
assets, and other health insurance benefit information.

In addition, our counselor also supports efforts to inform Medicare beneficiaries about
fraud and abuse.

SHIP

State Health Insurance
Assistance Program

2,285 Hours

Medicare Counseling

Navigating Medicare

2,133 Hours

Scam Jams and Medicare Workshops

SMP

Senior Medicare Patral

2,016 People

Seniors helped Via Counseling, Scam
Jams, and Workshops

Preventing Medicare Fraud

U

1

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz counties.




Long-Term Care Ombudsman
Program

Long-Term Care Ombudsman program has trained and certified volunteers who visit
licensed nursing homes and assisted living facilities to advocate for residents in a variety
of ways. These can include regular visits with residents, investigation of complaints by
residents or their family members, education about residents’ rights, information and
referral services, and attendance at resident council meetings. Services are at no cost to
the resident and confidential. Volunteers work to improve the quality of life for local
residents in nursing homes and assisted living

facilities.

Long-term care and
Assisted living Facilities

Residents/Beds

Resident complaints
processed by Ombudsman

ARIZONA LONG-TERM CARE

OMBUDSMAN

Advocating _ﬁu’ Your Rights

$

L~

A

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz counties.




Southeastern Arizona Elder
Abuse Task Force

The State Health Insurance Assistance Program, and Long Term Care Ombudsman
Program joined forces to create the Southeastern Arizona Elder Abuse Task Force or
SEAEAT in order to educate, prevent, and identify Elder Abuse in Southeastern
Arizona. The Taskforce is made up of professionals in the field of aging and
volunteers from Cochise, Graham, Greenlee, and Santa Cruz Counties.

Our Mission

SEAEAT works with Communities
throughout Southeastern Arizona to

SOUTHEASTERN educgte on.prevention, ; |
ARIZONA lf((i)?r\]/:gir?]c;l:’;fpzl:'gse and supply resources
ELDER ABUSE

TASK FORCE 2020

SEAEAT began with three partners.
SEAGO AAA, Banner Health, and Haven
Health

Growth 2022

SEAEAT has built partnerships with
approximately

22 entities

Long Term Ombudsmen, State Health
Insurance Program, Senior Medicare Patrol,
Banner Health, Haven Health, SEAGO-AAA,
Salvation Army, Wells Fargo, Social Security,
Fire Departments, APS, and Public Fiduciary

SEAEAT

COCHISE.GRAHAM.GREENLEE.SANTACRUZ

CHOOSE TO REFUSE ELDER ABUSE

2020 - 2022
Outreach has increased by 200% in Region VI.
2022 World Elder Abuse Awareness Month

was celebrated in three counties."
A

L 360

)

M

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz counties.



Southeastern Arizona Elder
Abuse Task Force

SEAGO Area Agency on Aging works to bring awareness of Elder Abuse to our region.
SEAEAT, Partners came together to host three successful elder abuse awareness
events. All three events had speakers from Adult Protective Services, the Public
Fiduciary's office, and Long term Ombudsman program. We had many vendors giving
support and information to the community and residents. In Safford, Sierra Vista, and
Nogales, a balloon release helped create awareness.

On June 15, stand up for the rights of older aduilts.

Ees WQRLD ELDER ABUSE
o © ;\AWARENEss DAY
@ 2022
Rights Don't Get Old

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz counties.



Health Promotion & Disease
Prevention

Health Promotion and Disease Prevention Program assists in developing and
implementing a plan for providing evidence-based health promotion and disease
prevention programs in the four-county region. In 20-21, classes for Tai Chi for
Arthritis and Falls Prevention, A Matter of Balance for Falls Prevention, and the
Chronic Disease Self-Management program returned to in-person venues. Every
second of every day, an older adult falls. One in four senior adults reports falling.
According to the CDC, every 20 minutes, an older adult dies from a fall in the United
States.

A,
I,

A MATTER OF
BALANCE

MANAGING CONCFRNS AROUT FAI'l S

ARIZONA

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz co



Family Caregiver Support
Program

Maintaining the health and well-being of caregivers is an important priority of the SEAGO
AAA. Through the National Family Caregiver Support Program, We provide information to
caregivers about available services, assist caregivers in gaining access to those services,
provide individual counseling, and organize support groups, caregiver training, respite
care, and other supplemental services.

(VAU
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Hours of Caregiver In-person Virtual outreach and
training provided to 59 outreach/community community education
participants Education events with events with 27,664
735 participants participants

61 174

Hours of Peer Counseling Participants

Support Group

4,029

Hours of Respite Clients Served
service

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz com



Case Management

Our Case managers assist individuals, and their families in identifying their functional needs
and the appropriate services available. Case management assists individuals in gaining access
to services by providing information, making referrals to other agencies, being an advocate, or

helping in the application process.

1,500
1,202 1,238 -
1,000 597 — — —
500 — — —
0
SFY17-18  SFY 18-19  SFY19-20  SFY 20-21  SFY 21-22
Case Managed Clients Served
15.4 % 15.3%
2.2 %
10.2 %
24.2 % 58.2 % 56.1 %
18.4%
Lives Alone @ With Domestic Partner or Spouse Cochise @ Graham Greenlee
With Non-Relative(s) With Other Relative(s) Santa Cruz
Client Household Composition by Client Case load by County

percent

Data totals are composed of services in Cochise, Grah




Information &
Referral/Central Intake

Top 3 Ways I&R Received I&R Calls Per SFY
1,531
1,157
532
Phone Email In-Person i
72.7% 23.9% 1% SFY 19-20 SFY 20-21 SFY 21-22
THE BREAKDOWN
Phone Email In-Person
1-60/0 1.50/0
6.9%
0.7%
1.9%
0.3%
T T
19-20 20-21 21-22 19-20 20-21 21-22 19-20 20-21 21-22
Types of Callers
Agency/Professional Person over 60 Caregiver/Family

Member

9.1%

6%

4.7% 5.3%

19-20 20-21 21-22 19-20 20-21 21-22 19-20 20-21 21-22

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz countles



Volunteers

SEAGO AAA Volunteers provide Medicare Counseling, Pinkie's Up Peer Counseling, Visit
Long-term care residents, Teach A Matter of Balance classes, and Tai Chi classes. They
also guide us through our Advisory Council on Aging. Each volunteer helps us reach out to
more people in our communities. They truly make a difference in the lives they touch with
their kindness.

Ann Peschka el - A Jaime Aquilar
Arnold Lopez A A & Jayne Hancox
Beverly Jackson S iy Kathy Spangler
Bill Peschka ). Kim Gill
Bob Rivera Kim Jackson
Carolyn Fiolek-Wilson Laura Lindsey
Chris Vaughn Laurie Lewis
David Morse y 2y Leslie Lambert
Debra Smith e e V2 Lisa Lane

Delcia Acosta &5 e Margret Person
Denise Wilson (Lucy) e Monica Romero
Diane Shell -~ Ramona MacMurtie
Dr. Arnoldo Montiel Richard Ohnstad
Eva T. McElroy - Sandie Boyer
Fran Mattera L AL W= Sue L Baz
Frank Montoya e T A Susan M, Lange
Gary Clark RN &F@ Valadee Crotts

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz countles
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Celebrating 50 Years of Senior Nutrition Program

SEAGO-AAA Meals Program provides Home [
delivered meals, Congregate meals, and other

nutrition services to older adults 60 and over, their
family caregivers, and disabled adults. Congregate
Meals offer healthy meals, social engagement, and

access to Community resources.

Douglas ARC

610 9th Street
Douglas, AZ

Tel: 520.364.7473

Tombstone Senior
Center

507 East Toughnut
Tombstone, AZ
Tel: 520.457.2525

Safford Senior Center

822 Main Street
Safford, AZ
Tel: 928.428.4328

Clifton Senior Center

104 4th Street
Clifton, AZ
Tel: 928.865.5240

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz counties.

&)

1,303,072

Meals Provided from 2013-2022

Santa Cruz Council on

Aging

125 E. Madison St #4

Nogales, AZ
Tel: 520.287.7422

Duncan Senior Center

235 High Street
Duncan, AZ
Tel: 928.865.5240

Senior Citizens of
Patagonia

100 Quiroga Lane
Patagonia, AZ
Tel: 520.394.2494

s
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Your Area Agency on Aging

Carrie Gibbons
Case Management
Coordinator
cgibbons@seago.org

Elsa Centeno
State Health Insurance
Program/Senior Medicare
Patrol Coordinator
ecenteno@seago.org

Shi Martin

Long-Term care
Ombudsman

W smartin@seago.org
o
4

Seana Riffle
Case Manager
sriffle@seago.org

Sarah Guerrero
Case Manager
sguerrero@seago.org

Ramona MacMurtrie
Central Intake
rmacmurtrie@seago.org

Mary Lou Garcia
Case manager SEACUS
mgarcia@seacus.org

~h

Data totals are composed of services in Cochise, Graham, Greenlee, and Santa Cruz countles

Laura Villa

Program Director

lvilla@seago.org

Michele Miller
Office Specialist
mmiller@seago.org

Karen Enriquez

Family Caregiver Support
Coordinator
kenriquez@seago.org

Vacant

Health Promotion and
Disease Prevention
Coordinator

Elizabeth Torres
Case Manager
etorres@seago.org

Yolanda Thomas
Case Manager
lvilla@seago.org

Krystal Montanez

Case Manager
kmontanez@seago.org

Diane Leaman
Case Manager Greenlee
County
dleaman@co.greenlee.az.us




Contact Us

O

SEAGO Area Agency on Aging
1403 B W Hwy 92

Bisbee, AZ 85603

United States

1-520-432-2528

Aging@seago.org

https://www.seago.org/area-agency-on-aging
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SEAGO Area Agency on Aging Region VI Annual Report
State Fiscal Year 2021-2022
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Southeastern Arizona Representatives

Name District |Chamber|Email Notes SEAGO
Lupe Diaz 19 House ldiaz@azleg.gov Appropriations X
Gail Griffin 19 House ggriffin@azleg.gov X
David Gowan 19 Senate |dgowan@azleg.gov X
Consuelo Hernandez 21 House chernandez@azleg.gov X
Stephanie Stahl Hamilton 21 House sstahlhamilton@azleg.gov  |Appropriations X
Rosanna Gabaldon 21 Senate |rgabaldon@azleg.gov Minority Whip X

Representative's name
Arizona State Capital
1700 W. Washington
Phoenix, AZ 85007
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Home and Community Based

Services

HCBS refers to services and supports that are
provided to seniors in their homes or offered in
the community including home-delivered meals,
Attendant Care, Short term light housekeeping,
and respite care. These Services can be acquired
through our Central Intake and Case Managers.

CENTRAL INTAKE 520-432-2528
Intake @seago.org

Elizabeth Torres (520)805-5631
Douglas, McNeal, Elfrida, McNeal, Pertleville
Carrie Gibbons (520)432-2528
Dragoon, Saint David, Tombstone, Pearce, Cochise,

Sunsites, Willcox, DosCabezas, Sonizona, Bowie, Portal,

San Simone, Kansas Settlement, Benson, Pomerene
Amanda Riley (520)432-2528 Bisbee, Naco
Hereford, Miracle Valley , Palominas
Seana Riffle (520)645-0321
Sierra Vista, Huachuca City, Whetstone
Marylou Garcia (928) 428-3229
Graham County
Diane Leaman (928)865-2601
Greenlee County
Krystal Montanez (520) 375-7896
Santa Cruz County

SCAN BELOW T
DOWNLOAD

Download the SEAGO AAA mobile app. to get
resources at your fingertips! You can also contact
us directly; make an appointment, view upcoming
events, and more! Resources are also available for

print and Download at http://www.seago.org

Or call 520-432-2528
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Laura Villa
Seago Area Agency on Aging
Program Director

lvilla@seago.org
520-432-2528 ext 208
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1403 W Hwy 92

Bisbee AZ,85603

Phone : 520-432-2528
Email : aging@seago.org
Website : www.seago.org

Find us on:
ﬂ facebook.

facebook.com/seagoareaagencyonaging/

This program was funded through a Contract with the Arizona Department of
Economic Security.

“Under Titles VI and VII of the Civil Rights Act of 1964(Title VI and Title VII) and
the Americans Disabilities Act of 1990(ADA) Section 504 of the Rehabilitation
Act of 1973 and the Age Discrimination Act of 1975, SEAGO Area Agency on
Aging prohibits discrimination in admissions, programs, services, activities or
employment based on race, color, religion, sex national origin, age, and
disability. The SEAGO Area Agency on Aging must make a reasonable
accommodation to allow a person with a disability to take part in a program,
service, or activity. Auxiliary aids and services are available upon request to
individuals with disabilities. For example, this means that if necessary, the
SEAGO Area Agency on Aging must provide sign language interpreters for
people who are deaf, a wheelchair accessible location, or enlarged print
materials. It also means that the SEAGO Area Agency on Aging will take any
other reasonable action that allows you to take partin and understand a
program or activity, including making reasonable changes to an activity. If you
believe that you will not be able to understand or take part in a program or
activity because of your disability, please let us know of your disability needs
in advance if at all possible. To request this document in an alternative format
or for further information about this policy please contact: SEAGO Area
Agency on Aging at 520-432-2528.” Para obener este documento en otro
formato u obtener informacion adicional sobre esta politica, SEAGO Area
Agency on Aging 520-432-2528.

am ne®
Case Management - Gree

Congregate meals

Home Delivered Meals

Home & Community Based services
Information & Referral

Family Caregiver Support
Respite

Transportation
Medicare/Benefits Counseling
Long-term Care Ombudsman
Volunteering

Health & Wellness
Community Education
Advocacy

Advisory Council on Aging
Advance Care Planning

Contact us
520-432-2528 or Aging@sea&&grg


http://www.seago.org/aaa
http://www.seago.org/

What We Do!

The SEAGO Area Agency on Aging
serves people in Cochise, Graham,
Greenlee, and Santa Cruz Counties, age
60 and over, their unpaid family
caregivers, and disabled adults.

The goal of an Area Agency on Aging is
to enable older adults to maintain
maximum independence and dignity in

their homes and communities.

AAA Coordinators and Case Managers
work with older adults, their families,
and support systems to help find
resources for elderly and disabled
individuals.

Through our partnerships and service
providers a variety of services are
offered including: information and
referral, congregate and home-
delivered meals, health and wellness
programs, in-home care,
transportation, elder abuse prevention,
caregiver support, and advance care
planning.

Health Insurance Assistance
Programs

SHIP/SMP Program can provide you with
up-to-date information, tips on what to
consider when comparing plans, and
resources where you can get detailed
information and personalized help.

Family Caregiver Support
Programs

Evidence suggests that the extra burden on
caregivers can put them at risk of physical
health and emotional stress and strain.
These services work together with State
and Community Based Services to provide
a coordinated set of supports.

Healthy Aging and Long-

Term Care Programs

Chronic health conditions can create
challenges that affect every aspect of a
person’s life. However, learning to manage
those conditions enables people to stay
healthy, active, and engaged in their
communities.

The primary purpose of the Long Term
Care Ombudsman Program is to identify,
investigate and resolve complaints made
by or on behalf of residents of long term
care facilities.

Advance Care Planning

When it comes to healthcare, we can have a say
about what we want throughout our lives.
Conversations matter! Learn how to talk with
others, access resources and forms, complete
advance directives and more. Choosing who can
speak for you if you can't is really important.
Please check out our website for resources.
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