
Welcome to

NEED TO KNOW

UPGRADE YOUR GUEST ROOM EXPERIENCE
Ask about available upgrades during your stay,
including a spacious    suite, a room with a stunning
view. 

INCIDENTAL CHARGES
At check-in, we will require a credit card for incidental
charges. Our incidental fee is $50 per night of  your
stay. This fee will cover any charges made to your
guest room. If  no charges are made, the full amount
will be refunded to the credit card used at check-in.

QUESTIONS, SUGGESTIONS,
REQUESTS?

Text Us at (504) 507-9910

Enhance your upcoming Hyatt
experience by joining our World
of  Hyatt program. Earn points
toward free night nights, save
with Member Discount and enjoy 

WORLD OF HYATT

ONSITE DINING
Hours & availability vary - please call the desk for
more information

8 BLOCK KITCHEN + BAR
Enjoy farm-to-table dishes from 8 Block Kitchen &
Bar, where traditional NOLA comfort food meets
timeless favorites.

VITASCOPE HALL
Our lively spor ts bar features fresh Louisiana
seafood and classic American bites—all served in
a modern, high-energy atmosphere with big
screens and bold flavors.

601 DELIVERY
Our in-room dining service featuring nine unique
culinary concepts  All delivered in eco-friendly,
biodegradable packaging.

RIZZUTO’S PRIME
Uniquely New Orleans with a blend of Italian flair
at this classic steakhouse. Indulge in prime cuts,
fresh seafood, and a robust wine list in a vibrant,
upscale setting. A top spot for a celebratory
dinner or refined night out.

exclusive benefits. It’s as simple as a text
away. To join, text us your name and arrival
date at 312.313.3485 and we will sign you up
before you arrive.

WELCOME!

On behalf  of  our entire team at
Hyatt Regency New Orleans, we
are thrilled to have you as our
guest! 

JOIEFUL CONCIERGE
Joieful offers exper t concierge services
designed to enhance guests' experiences.
Visit the first floor lobby, call (504) 613-3776
(ext. 3776), or email concierge@joieful.com.
Guests can enjoy a special $10 discount on
any Joieful tour or experience with the code:
Joiefulhyatt.

PARKING & TRANSPORTATION
Valet Parking is available 24/7. Two self-parking
garages are connected to the hotel on Level 2.
Please refer to the self-parking garage for overnight
rates and payment.
 
WI-FI NETWORK
@Hyatt Wi-Fi, sign in as a registered guest, enter
last name and room number for access. 

FEDEX BUSINESS CENTER
Located on the 2nd floor. For inquiries, email
usa5008@fedex.com

FEDEX Hours:
Monday to Friday: 7:00 AM - 7:00 PM
Saturday & Sunday: 10:00 AM - 5:00 PM

mailto:concierge@joieful.com
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ATRIUM ELEVATORS

TO NORTH WING 

(Room numbers

ending in 60-80)

TO GUEST ROOMS

(Room numbers

ending in 01-54)

Level 1

Directions to 

guest rooms

Take escalator or elevator from

lobby to 3rd floor. Proceed past

Vitascope Hall and 8 Block

Kitchen & Bar.

Find the atrium elevators on

your left.

If your room number ends in 

60 - 80, stay to the right and

continue past the restrooms and

Storyville Hall.

Level 3

STORYVILLE
HALL


