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ASSOCIATION 

2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITYANDSTATE: d;k / AZ, 

DATE: a¢0_t-

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised cD 4 3 2 1 

2. That the presenter was versed in all aspects of the topic 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation @ 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point 4 3 2 1 

5. That the presenter(s) addressed individual requests for @ 4 3 2 1 
Information 

6. That the information presented was of practical use ® 4 3 2 1 

7. Please rate the overall session as a learning experience s CP 3 2 1 

Comments: ..../-,; ~ 
, rP7/r-n t/V'~ .. 
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DATE: :-J 3CJ - L {j:> 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised (4) 4 3 2 1 

2. That the presenter was versed in all aspects of the topi 4 3 2 1 

3. That the presenter(s) gave a well-organized presentatio 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point (i) 4 3 2 1 

5. That the presenter(s) addressed i~dividual requests for @ 4 3 2 1 
Information 

6. That the information presented was of practical use 

7. Please rate the overall session as a learning experience @;;> 4 3 2 1 

Comments: 
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Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 5 4 4) 2 1 

2 . That the presenter was versed in all aspects of the topic 5 4 @) 2 1 

3. That the presenter(s) gave a well-organized presentation 5 4 (b 2 1 

4. That the presenter(s) spoke clearly and to the point 5 0 3 2 1 

5. That the presenter(s) addressed individual requests for 5 @ 3 2 1 
Information 

6. That the information presented was of practical use 5 (D 3 2 1 

7. Please rate the overall session as a learning experience ~4 · 3 2 1 

Comments: 
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2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: ~VJ \h\ €.< I AL-
DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 4 3 2 1 

2. That the presenter was versed in all aspects of the topic ) 4 3 2 1 

3. That the presenter( s) gave a well-organized presentation @ 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point @ 4 3 2 1 

5. That the presenter(s) addressed individual requests for [§> 4 3 2 1 
Information 

6. That the information presented was of practical use ~ 4 3 2 1 

7. Please rate the overall session as a learning experience \5) 4 3 2 1 

Comments: 
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ASSOCIATION 

2016 
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DATE: 1-- 30- \\..t 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised ~ 4 3 2 1 

2. That the presenter was versed in all aspects of the topic 5 3 2 1 

3. That the presenter(s) gave a well-organized presentation (§) 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point 6 4 3 2 1 

5. That the presenter(s) addressed individual requests for 4 3 2 1 
Information 

6. That the information presented was of practical use 5 ~ 3 2 1 

7. Please rate the overall session as a learning experience 4 3 2 1 

Comments: ~ .(C._~~ ~~ ~~·c..."\'V'' t- '"S, 

c--.. '\Q(,)......-\ ~ ~e..~\'\ 
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Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 5 @ 3 2 1 

2. That the presenter was versed in all aspects of the topic ® 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation 5 3 2 1 

4. That the presenter(s) spoke clearly and to the point 5 & 3 2 1 

5. That the presenter(s) addressed individual requests for @ 4 3 2 1 
Information 

6. That the information presented was of practical use (j) 4 3 2 1 

7. Please rate the overall session as a learning experience 5 Q 3 2 1 

Comments: 
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DATE: 

PRESENTER: 

Question: 

th tt1 {{ I A.? 

LCH'\1'\\<.... Cl Ct. S\-e_ \u.m, 
'Je_~I(C~ ?• l.J.vl'"! «==._ 

Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised @ 4 3 2 1 

2. That the presenter was versed in all aspects of the topic ~ 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation @) 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point @ 4 3 2 1 

5. That the presenter(s) addressed individual requests for @ 4 3 2 1 
Information 

6. That the information presented was of practical use @ 4 3 2 1 

7. Please rate the overall session as a learning experience (§) 4 3 2 1 

Comments: 
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DATE: j lA \"' 30 ' 2J) l ~ 
PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 4 3 2 1 

2. That the presenter was versed in all aspects of the topic @ 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point @ 4 3 2 1 

5. That the presenter(s) addressed individual requests for 4 3 2 1 
Information 

6. That the information presented was of practical use @ 4 3 2 1 

7. Please rate the overall session as a learning experience {ff) 4 3 2 1 

Comments: 
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2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: 

DATE: 7-3D-I~ 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 4 3 2 1 

2. That the presenter was versed in all aspects of the topic 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point 4 3 2 1 

5. That the presenter(s) addressed individual requests for 4 3 2 1 
Information 

6. That the information presented was of practical use 4 3 2 1 

7. Please rate the overall session as a learning experience {§) 4 3 2 1 

Comments: 
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DATE: 7-.$C>-2(;11(.. 

PRESENTER: 

Question: 

1. That the training topic was delivered as advertised 

2. That the presenter was versed in all aspects of the topic 

3. That the presenter(s) gave a well-organized presentation 

4. That the presenter( s) spoke clearly and to the point 

5. That the presenter(s) addressed individual requests for 
Information 

6. That the information presented was of practical use 

7. Please rate the overall session as a learning experience 

Comments: 

Excellent 5 < == > 1 Poor 

c:55 4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

@ 4 3 2 1 

4 3 2 1 

4 3 2 1 



WORKSHOP EVALUATION FORM 

2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: Ct:-~\1\JLZ: I A'-

DATE: 

PRESENTER: 

Question: 

1. That the training topic was delivered as advertised 

2. That the presenter was versed in all aspects of the topic 

3. That the presenter(s) gave a well-organized presentation 

4. That the presenter(s) spoke clearly and to the point 

5. That the presenter(s) addressed individual requests for 
Information 

6. That the information presented was of practical use 

7. Please rate the overall session as a learning experience 

Comments: 

Excellent 5 < == > 1 Poor 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 

4 3 2 1 
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2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

t " 

CITY AND STATE: C fun}<=...- Arrz..onct 

DATE: 7/3D /!yr 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 5 G) 3 2 1 

2. That the presenter was versed in all aspects of the topic 5 (4) 3 ~- 2 1 

3. That the presenter(s) gave a well-organized presentation 5 (1) 3 2 1 

4. That the presenter( s) spoke clearly and to the point 5 r.i\ 3 2 1 

5. That the presenter(s) addressed individual requests for 5 
Information 

(_4) 3 2 1 

6. That the information presented was of practical use 5 G 3 2 1 

7. Please rate the overall session as a learning experience 5 G)3 2 1 

Comments: 
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ASSOCIATIOR 

2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: Chi e Art 

DATE: . , 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 5 @ 3 2 1 

2. That the presenter was versed in all aspects of the topic 5 @3 2 1 

3. That the presenter(s) gave a well-organized presentation 5 4@ 2 1 

4. That the presenter(s) spoke clearly and to the point 5 0 3 2 1 

5. That the presenter(s) addressed individual requests for 5 0) 3 2 1 
Information 

6. That the information presented was of practical use 5 (D 3 2 1 

7. Please rate the overall session as a learning experience 5 0 3 2 1 

Comments: 

\ 
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rranmun~y • 

2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: 

DATE: ") ---; o - u I 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 5 4 3 2 1 -
2. That the presenter was versed in all aspects of the topic _§_ 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation 5 4 3 2 1 --
4. That the presenter( s) spoke clearly and to the point _5_ 4 3 2 1 

5. That the presenter(s) addressed individual requests for 5 4 3 2 1 
Information 

6. That the information presented was of practical use 5 4 3 2 1 -
7. Please rate the overall session as a learning experience 5 4 3 2 1 -
Comments: 



WORKSHOP EVALUATION FORM 

2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: Ck.- ~, \,r 
1 

kz----
DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised ·& 4 3 2 1 

2. That the presenter was versed in all aspects of the topic @' 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation § 4 3 2 1 

4. That the presenter( s) spoke clearly and to the point ® 4 3 2 1 

5. That the presenter(s) addressed individual requests for 0 4 3 2 1 
Information 

6. That the information presented was of practical use 0 4 3 2 1 

I 
7. Please rate the overall session as a learning experience ® 4 3 2 1 

Comments: 
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ASSOCIATION 
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CITY AND STATE: Az. 

DATE: 7-3o-/~ 

PRESENTE;R: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised ~ 4 3 2 1 

2. That the presenter was versed in all aspects of the topic 5 4 3 2 1 -
3. That the presenter(s) gave a well-organized presentation 5 4 3 2 1 -
4. That the presenter(s) spoke clearly and to the point 5 4 3 2 1 -
5. That the presenter(s) addressed individual requests for 5 4 3 2 1 

Information --
6. That the information presented was of practical use 5 4 3 2 1 

---
7. Please rate the overall session as a learning experience 5 4 3 2 1 --
Comments: 
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2016 
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CITY AND STATE: C ~~(<- ,4-z 
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DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised ~ 4 3 2 1 

2. That the presenter was versed in all aspects of the topic €J 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation (§) 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point (§) 4 3 2 1 

5. That the presenter(s) addressed individual requests for rf) 4 3 2 1 
Information 

6. That the information presented was of practical use f!) 4 3 2 1 

7. Please rate the overall session as a learning experience fv 4 3 2 1 

Comments: !/(A 
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DATE: -:1 - 3 D- 2-o 16 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 0 4 3 2 1 

2. That the presenter was versed in all aspects of the topic 'C5J 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation~ 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point €) 4 3 2 1 

5. That the presenter(s) addressed individual requests for 
Information 

® 4 3 2 1 

6. That the information presented was of practical use © 4 3 2 1 

7. Please rate the overall session as a learning experience ~ 4 3 2 1 

Comments: 
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2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: 

DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised @ 4 3 2 1 

2. That the presenter was versed in all aspects of the topic (§) 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation (§) 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point @ 4 3 2 1 

5. That the presenter(s) addressed individual requests for 4 3 2 1 
Information 

6. That the information presented was of practical use ® 4 3 2 1 

7. Please rate the overall session as a learning experience (§) 4 3 2 1 

Comments: 
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2016 
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CITY AND STATE: 

DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 5 4 Q) 2 1 

2. That the presenter was versed in all aspects of the topic 5 4 2 1 

3. That the presenter(s) gave a well-organized presentation 5 4 3 ® 1 

4. That the presenter(s) spoke clearly and to the point 5 4 2 1 

5. That the presenter(s) addressed individual requests for 
Information 

@) 4 3 2 1 

6. That the information presented was of practical use cv 4 3 2 1 

7. Please rate the overall session as a learning experience 5 @) 3 2 1 

Comments: 
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CITY AND STATE: 

DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 

2. That the presenter was versed in all aspects of the topic 

3. That the presenter(s) gave a well-organized presentation 

4. That the presenter(s) spoke clearly and to the point 

5. That the presenter(s) addressed individual requests for 
Information 

6. That the information presented was of practical use 

7. Please rate the overall session as a learning experience 

Comments: 
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4 3 2 1 

@ 3 2 1 
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PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised G) 4 3 2 1 

2. That the presenter was versed in all aspects of the topic (} 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation@ 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point (j 4 3 2 1 

5. That the presenter(s) addressed individual requests for G) 4 3 2 1 
Information 

6. That the information presented was of practical use @/ 4 3 2 1 

7. Please rate the overall session as a learning experience @ 4 3 2 1 

Comments: 
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2016 
PASSENGER SERVICE AND SAFETY (PASS)- 5.2 

CITY AND STATE: CAint£, At 
DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised @ 4 3 2 1 

2. That the presenter was versed in all aspects of the topic 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation @ 4 3 2 1 

4. That the presenter(s) spoke clearly and to the point @) 4 3 2 1 

5. That the presenter(s) addressed individual requests for @ 4 3 2 1 
Information 

6. That the information presented was of practical use r@ 4 3 2 1 

7. Please rate the overall session as a learning experience 4 3 2 1 

Comments: 
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2016 
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CITY AND STATE: &/n/e_ . 4-nt,;,IV 
? 

DATE: 

PRESENTER: 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised ® 4 3 2 1 

2. That the presenter was versed in all aspects of the topic (f) 4 3 2 1 

3. That the presenter(s) gave a well-organized presentation ® 4 3 2 1 

4. That the presenter( s) spoke clearly and to the point 6) 4 3 2 1 

5. That the presenter(s) addressed individual requests for @ 4 3 2 1 
Information 

6. That the information presented was of practical use (!) 4 3 2 1 

7. Please rate the overall session as a learning experience @ 4 3 2 1 

Comments: 
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2016 
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PRESENTER: __,r "'--'g :...::....5 _S _/ c_a.__-____ _ 

Question: Excellent 5 < == > 1 Poor 

1. That the training topic was delivered as advertised 

2. That the presenter was versed in all aspects of the topic 

3. That the pre.senter(s) gave a well-organized presentation 

4. That the presenter(s) spoke clearly and to the point 

5. That the presenter(s) addressed individual requests for 
Information 

6. That the information presented was of practical use 

7. Please rate the overall session as a learning experience 

Comments: ~l~d Jclb {) 
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