
A passenger “trip” is a one-way trip 

where a passenger boards the 

vehicle, is taken to a destination, and 

gets o� the vehicle at the destination. 

We count passengers 

EVERY time they 

board. We don’t 

count incidental stops such as a brief 

letter drop o� or a restroom break as 

part of a primary trip purpose. We 

also don’t count employees who are 

“on the job” when being transported.                     C
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Put your organizaton’s information here:


