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March 10, 2012 

Rob High
Hy-Line International
1915 Sugar Grove Avenue
PO Box 310
Dallas Center, Iowa 50063


Dear Rob,

I would like to take this opportunity on behalf of Jamesway to express my appreciation for the opportunity to visit and evaluate your new state of the art Platinum Single Stage Hatchery. Your facility is no doubt on the cutting edge of Today’s Modern Hatchery Industry with the Platinum P20, P40 Incubators and P20 Hatchers. My focus for this visit was to ensure that “the basic inputs” were being provided and adjustments made as needed for best machine performance. 


As to be expected at the startup of a new facility there are going to be concerns. It simply takes time to train the personnel and get the required procedural policies in place.  
 
I have listed some notes from our meeting that will need attention and evaluations:

· Proper Layout of Water Supplies - As discussed, one run of incubators and one run of hatchers do not have end loops or balancing valves. This is causing severe hammering of end machines piping and delays specified water temperature. Blue prints showed proper layout and design but were not followed. Plumber is being contacted for proper installation
· Humidity Water Supply - Measured 35 psi. Platinum requirement is 65-100 psi. (Refer to P20-40 Ventilation and Water requirements) Booster pump is to be installed 


We wish to again thank you for this opportunity.  Please don’t hesitate to contact Jamesway or myself. 


Sincerely,


Keith Martin P. Eng | Director Project Services
Jamesway Incubator Company Inc.
T: 519.624.4646 ext.1202
F: 519.624.5803
kmartin@jamesway.com
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