P2 LCD Cable Connection Service Advisory

Ref #: SA1000

Date: Aug 15, 2014

Issue: The screen on the P2 control panel remains blank upon power up or is flashing.

Step #1:

Check the LCD cable
(PT2413) at the back of the
display (PT2414). If the
connection looks like this
picture then the connector
is not inserted properly.

Step #2:

Insert the connector until
the metal housings of the
male and female connectors
are touching.




