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The 123 Customer Intro

 We asked the prospect for a 10-15 minute 

call using the Mobile Office Pro app!

 Once on the phone… First exchange 

greetings, then SET THE STAGE! 

 Don’t linger… get right into it!

 After you set the stage, send the 123 

Customer Introduction Link using the app!

See “How to 

Send Approaches 

and Links” on 

the Resources 

Page to learn how 

to use the Mobile 

Office Pro app 

for these steps!



Setting the Stage…
“So Amy, the company I’m working with is called Melaleuca”

“They’re a 34-year old manufacturing company that makes over 400 

green & natural consumer goods”

“It’s a factory-direct shopping club – you shop online and everything 

comes right to your doorstep. By the way the products are REALLY 

good and they’re priced like the grocery store”

“I’m excited about this because _________________________”

“Anyway, I’m not assuming this is for you, but I thought you’d enjoy 

learning about it because __________________________”

“I’m going to send you a link to a website… are you at your computer 

or do you have a device handy?”



Follow Along…

After sending the 123 link, 

you’ll want to follow along with 

your prospect so you’ll be 

looking at the same screens 

they’re looking at!

There are TWO ways to follow 

along with your customers after 

you send them the link for the 

123 Customer Introduction…

1. From Dashboard (Web)



Follow Along…

After sending the 123 link, 

you’ll want to follow along with 

your prospect so you’ll be 

looking at the same screens 

they’re looking at!

There are TWO ways to follow 

along with your customers after 

you send them the link for the 

123 Customer Introduction…

2. Your last “sent” message

EXIT THE APP, and 

go into your texts, 

messenger, or sent 

email…

Locate the last 

message sent to 

your prospect.

You can use that 

same link too!



Tee Up the First Step!

“We have a simple process for introducing 

customers to our online shopping club…”

“There are 3 easy steps that answer 3 questions”

“The first question is What is Melaleuca?”

“This first 2-minute video will answer that!”

“Just press play and we’ll listen together!”



The Product Checklist
The KEY to immediate enrollments!

“Now let’s take 5 minutes and see if you 

shop for the kinds of products we make”

“Click on the Open Product Checklist 

button”

“Go ahead and please read the directions 

out loud so I can follow along”

“Please don’t rush – this will be worth 

taking the time – we don’t want to miss 

anything!”



Membership Summary

“Congratulations! Your score is ____. That 

means you qualify for a 30-50% discount 

and $100 of free products!”

“The last piece is the Membership Summary, 

which covers all the details and answers all 

your questions. This takes less than 15 

minutes… do you have that time now?”

“Great – I’ll be listening along with you and 

when it’s over, we can answer questions etc. 

“Go ahead and press play!”



Membership Summary

While the prospect is watching the overview, 

log in to melaleuca.com and queue up a NEW 

ENROLLMENT with their information, so you 

can quickly send enrollment link!

Once they’ve finished the overview, ask if 

they have any questions, then ask them to 

click the “NEXT” button at the bottom.

The three categories will appear for them to 

choose from…



Choose Your Category
Very important! This is where 

we find out what the customer’s 

intentions are!

Review each of the categories 

before asking them which one 

fits them best!

“So Amy, which category do you 

see yourself in?”

“OK great… Go ahead and click 

on the button for that category”



Next Steps Page (Closing)

To close the enrollment:

**All you need to do is read the first 

step word for word… It works!**

Send the enrollment link from 

melaleuca.com via text or email.

Open the “Online Enrollment Guide”

(located at very bottom) and follow 

along with the screen shots starting 

on Page 5.

(This is what the customer is seeing!)



Category 1 Customers

After the Enrollment:

Finish the final two steps on 

the Next Steps page!

Refer them to their Shopping 

Guide, which was emailed to 

them when they completed 

their Checklist!

SHOW NOW or set a 

date/time to follow up on 

their first shopping order!



Category 2 or 3 Customers

After the Enrollment:

Finish the final two steps on 

the Next Steps page!

Send the Getting Started link 

from the app immediately! 

Don’t delay… they will need 

it right away!

(Briefly review the Getting 

Started …if there’s time!)



Congrats on your new customer!

Don’t forget to use the 

Road Map to Success (on 

Dashboard) as your guide 

to developing Directors 

and achieving duplication!




