DOQ,MI Dormi Headphones

Return Request Form

Refund Policy:

Our refund policy is 30 days from the date of product delivery. You may try Dormi Headphones
risk-free for 30 nights. As a small business, customer satisfaction is our #1 priority, and we will
happily assist you with any issues or questions you may have. If it turns out Dormi Headphones
aren't for you, please contact our support staff at support@dormiphones.com so we can
initiate the return process. Rememober to fill out the details below so that we can process your
refund promptly. All refunds will be processed within 7 days of receipt.

Please print and fill out this form completely. Include it with your return.

Product Return Information
Full Name:

Date of Purchase:

Your Shipping Address:

Phone Number:
E-mail Address:

Reason for return:

1. Print and fill out the Return Form.
2. Include the product as well as all components of the product (headband, silk
bag, speakers, charging cable, instruction manual, etc))
*all orders of the Dormi Dream must also return the silk bag or a $10 charge
will be subtracted from your return.
3. Properly package and send the product, additional components, and
completed form to:
Dormi Headphones
7301 W 25th St, #170
North Riverside, IL 60546
United States

4. Your return will be processed within 7 business days of receipt.
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