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U 7 Unified Payment Interface (UPI) & starting & 9 U cashless economy
UTeT % i BT § UF 937 F&7 14T & | 79T Payment model ST 379 smartphone &r
virtual debit card & €T & use F¥= & permission IaT & | §= dehred I Ui 37 F&a
FIT F T possible AT &

QR Code # concept & Digital Wallet & S=HTA & T4 a¥& H eliminate F¥ &4T, 3@

FH STTT-2CNT H9-T & Sfieet aieie fir i STevd 78 5 |

AT ATT AT AT I TT H A & ST & ar I 24T Podcast T &l & |

What is UPI?

UPI U single platform & ST U & ST & 4 g TN various banking services 3¢
Ffearait & Aamr & | T 4t 97 B e &9 & (@ o& UPLID 94T PIN & @i & | Real

time bank to bank Y% HETEer 59¥ a7 UPI ID & e &% [dT ST d&haT & |

Who Created UPI?

UPI National Payments Corporation of India (NPCI) T Reserve Bank of
India (RBI) 377 Indian Bank Association (IBA) & T ffe&? ts 98 & | NPCI
I 9 & S RuPay payment infrastructure s §9TeTar &, RuPay # Visa 3%
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MasterCard & 34T & & | T fqHi= S & S §T Sevad-ge 3N ZT-ahE Tl
permission &aT & Immediate Payment Service (IMPS) T NPCI & U& 98 &, 39
T UPI & IMPS & advanced version J=T ST€T &1

UPI ID kya hota hai?

& UPI ID €T 3 @9 & [0 s Unique Identification &, & seqarer 19
T 37 Bt & o0 f@am SIrar 81 UPT PIN 4 & 6 digit 37 &r 9edT & STeTiT-31e T
TH H TTH |

TATAE. i &7 =0T &9 & g & authorize 4 & (T T St &1 T &
AFIe AT G & Create FY Tad & °d ATM &I {77 797 create A &, S1d 9 & AT
UPI & HIETE T 7 |

How does UPI work?

UPI T money transfer process i Fga AEM a1 &4T & | HIa LA & account
number, account type, IFSC 2T¥ S & A1 & Fal TG & | T8 aaiTd AT 317 UPI
ID, HETEe F97 IT 3T FS A9 T2 9T 5 7 a6 F TR &

HThe i qgd @ UPI service enabled T &, 31T &1 & e &7 3T SFAHTT 7 el & |
T ST & 279 UPI apps ¥T available & play store &, 9a 7 7 3¢ & e1de & =T

I 6 & Z.97.3M. U Eefol &< a7 AT National Payments Corporation of
India (NPCI) & SAfHE=er BHIM TS &7 ¥ ST &7 9ad & |

ATaTaT ToF 7 by default 3r9@r UPI ID 39 AIETSA A9Y & a9 & &l & A7 36 a8
@ FT sign FAT & A [T IT &I AT & & AT &ar & 579 T & 3T Use F 7R 7,
faet@e email id # a7 | & 3T AT BHIM TS use 7 & ar r9ar UPI ID &5, 59

T7E &

9852xXXXXXX @upi

AT T 3T R8T S &7 UST use & 78 & ar =9ar UPI ID &, 39 a¥g an-
9852XxXXXXX@Ssbi

9852xxxxxx@kotak

9852xxxxxx@axisbank

9852xxXxxXXX@icici

T & =T 39=T UPI ID change & G &, HIGTSST Ha¥ &l STIT8 2ATT 79T AT use T
A & AT @ & 1< a5 TR 579 3T UST &0 3117 use F¥ 7 & |

39& a1 BHIM UST H {9 9@ H@S€ & [S¢od WT & submit & | &0 & UPI T H 59
T & S ST60d 8l & | T sure T & [T & 3T & I a& SAF<< & authorised holder
& BHIM UST Y& 39 AETS Aa¥ 9 Udh OTP WS ST 9&h | feid & |
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OTP & UeT & & a2 =T UPI ID & fAT PIN 8 &% Hahd & | T T9E 97 & &
T AT I contacts T & fET T TIETEeT H9Y I 99 9ST G & 9T 2T 34" contacts & &
T T request money ¥ % G & | S9H dSr R Ta4T & H 0T 5 T ST 918
TE & I AIETS S A9¢ UPL AT 3 9 Adde F (ot aFT Imfew |

What are the features and benefits of using UPI?

o FFATET YHE 5 & THTET Simple ¥ ¥ & 4T &

o AT T aHe ST&xar areir gfaast 39 food delivery services i shopping sites
9% UPI ¥H< ¥ instant ®US 1w FT G &

o AT AT L Ie, T & g&F AT RITCHEA Teld I ATATS T THE HiT Tahd
Tl

o YT, AIATS KA Y TRfer MeT @ UHe ia SATATS T hdT ST Gahar & |

o 24X7TEH TSI FT A &, T8 NEFT 30T RTGS & 24 T 48 5< AT & ar ¥dr

working hours & |

Kya ye secure hai?

UPI transactions highly secure encryption format #r S=HTT #ed & FOT S-B18 T
A Tat & | NPCI & IMPS Fa& &€ & TTRIT Rs.8000 TS & ZIAF9I il T &,
8 UPI 2a=TATSIT & 9Ter ail & g1 dr 39S &

T ST & afhehsIeT & 10 Two-factor Authentication method i S&HTHT &eaT &
ST OTP & |HM & | &1 o e a9 & validation & fAw OTP & S8 UPI PIN & S&HTA
I T ST asar |

Which apps allow UPI services?

& BT #% 90 T o1 77 & S UPI 9HE & AN &7 & | §8 T ST a5 71’ & UPI
THE @ & [T ST Google Pay, PhonePe, BHIM STITR | ZH&9 I[& &t T 98]
IR T 9% UPI ID generate FAT 8T Gieeh (oTT SAT9@r S99 & foeod a0
FT AN

Which Banks allow UPI services?

AT I AT § AT T 3 UPI Services 24T &, UPI 2«9 & allow &¥ar &1 UPI

~c > S
T S90S $5, 990 A [oTee-

e Allahabad Bank

e Andhra Bank

e Axis Bank

e Bank of Baroda

e Bank of India

e Bank of Maharashtra
e Canara Bank

e (Central Bank of India
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e DCB Bank

e Federal Bank

e HDFC Bank

e ICICI Bank

e IDFC Bank

¢ IndusInd Bank

e Karnataka Bank

e Kotak Mahindra Bank
e Oriental Bank of Commerce
e Punjab National Bank
e South Indian Bank

e State Bank of India

e UCO Bank

e Union Bank of India

e United Bank of India
e Vijaya Bank

IR & UPL W< & J[Sr §9 TIEe & AYa §5, 74T G- & [FeT 80T 317 96 §75,
doubts T ET & | T6E A T AEAT & @1 AT &L Tl 375 9T UPL THE & WEET &
TN H I I G |
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