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UPIL & 9 & 95 S41aT knowledge & & 30 3T AT & i o &0 important $HE

ferees &1 Digital wallet & Paytm, Mobikwik a3¥& I #hr T1qe1% & I &, AT &
Fiem FAr & T fast SATH THT ZEH & ST &1

Same 5T UPI §T 8T & ot 399 digital wallet & arr-am online banking & ¥t
HIEE AT et ST &, 30T T I &7 WaS 9 U 9re et Sty § a7A combine & ST &
ar UPI system &= AT E |

7 &9 & 7 §¢ payment system & Iga< & =Ts &H cash & a1 &7 4T online banking
system &I, 918 89 credit/debit #E & a1 &7 41 fF digital wallets # 1 UPI ¥ < foees

FIT TAT AEAX & TAT ST IH G i, a1 F47 UPI SWIHTA 7 F 10 Benefits ¥ I
| 97 399 95T UPI & basics S & & |

What is UPI? How UPI Works

UPI & full form & Unified Payment Interface e @f— 4T T National
Payments Corporation of India (NPCI)  ATeT 2016 # | & RBI & under & regulate
aaT &, NPCI T RBI & under & & T & |

_T AT TSI & [FT UPI Payment system 34T § T 7 39&0 aaT 3 I % mobile app
¥ operate FAT &, interbank transfer &dT & | U I AHIE T gL 9& SAd3< | directly
9T transfer & STAT & ¥ UHaH instant &[AT & dT 7 instant real time money transfer
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Transaction Limits of UPI
=TT BHIM app & 1 &< St UPI §F a9 & =18 e & official app & 39# daily

transaction limit & 40,000 Rs 31T per transaction limit & 20,000 Rs.

T & 7 10 transactions T &l & T merchant transactions S/ & shopping ¥ &
o7 fFET T 9T transaction T AT ITA FE limit T8 7

Transaction Limits of 3rd party UPI apps

3rd party private apps & 3{<¥ transaction limit 1 lakh/day #r & =¥ per transaction
limit 3T 1 lakh &1

T& W7 T& & 7 =17 10 transactions T @& & 3¢ merchant transactions 9% @ fefae
& &, =9 79T 918 3997 shopping F¥ G & ST A AT 5k ARSI H I G AT ar
S|

M9 basics T fo@T UPI Y &, 19 a1 &% & $9 10 benefits & I8 7|

10 Benefits of UPI Payments

NO LOSS OF INTEREST :

UPI & {9& 2 lose =|€|‘€|?|T§; FT7f T& 97 account to account AR TY ar 131‘%‘
directly. 3% Paytm, Amazon Pay, Ola Money 3T 8T g8 &9+ & Wallet & &< 2T
T I ST T AT q I AR A Sevee Ta ieAar |

3 UPI & #91f& bank account to bank account ZiEHY & & £ SHITAT J&f I¢ AT
gevEe lose TT& AT &, & & dTF & AT AFSE H W T &I T ST FedFe /AT Aar &
aT continue TR |

TRANSFER ANYTIME 24x7 :

UPI & =TT anytime 24x7 THE ¥ G & 9o IMPS & 8T & | In fact ST &7 E2v4<
TIT use FA & AT IR TAT &9 &1 ¥ I57 Beneficiary & add 3T T5aT & 3¢
Beneficiary add %= & & 2 5 & 90T AT AAT & |

Beneficiary add &% & & a1 WT ST 37T transaction &% &q &, 377¢ NEFT/RTGS & f&ar
%‘ ar & g&ar %‘ f& same day 9¥ transaction AT & | SA=ST AT &%‘%UPI Payment
Gateway & UHT &% FeeH Ta &, 3T qd U9 R T Ghd & @l & 6T

INSTANT MONEY TRANSFER :
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Digital Wallets & SI9 21T 2-3 Hhe § I TR 7 Gl &, 34T avg UPI T =T
instant ¥ TR FGHA & | T fF =T & & UPIF bank account to bank
account Y97 ZIAHL & T &, AT & 50 To4 & |

MULTIPLE PAYMENT MODES :

UPI & 9&r multiple modes of payment fea & | UPI ID & SEAHT didh 99 39T
Thd &, ST STAT4T T dT & JErEe 49 I 98 IS 9ahd &, I% 3960 Aasd 997 376
o LS T Link FT IET T T HIT & |

Same I A¥F AW Ha¥ 9T 0T 99 I G &, condition F&r & ST Ha¥ a6 & Link 8T
TfET ST ASheT T AR

FI R T &0 T HETE 297 3T AT F9¢ & TR &€ &9 7 | Account Number 2%
IFSC & AT diteh T UPI & I8 e T ST ShT &1

T& AT mode of payment & faerar & QR e, W =T BHIM UPI ¥ register & &ar
Y& U unique QR Code T fAeraT &1 =7 Ir8-dr QR Code F use & W GHe
TR FT TR 5 HTS g5 9 Payment modes faeT STa & UPI Payments & 27|

ALL TYPES OF PAYMENT

UPI system & T &€ qUH A YHE ST T &, AT ATTH e T &0 98 JoT=T 8 97
e Foae & U9 ST 3T 8, 39 a9E & JHe T =T UPL H 7 96d & |

=TT 219 utility bills F THe T Thd & STH IHT @ &, BeTer f{er, Teeys a1 dedrg-
R T T TeaTle e FT ahd & |

T T8 AT € 99 bills & THe automatic ¥ §e ¥ Tad & O 5¢ HalH i 92 aThg 1%
9 G bills F YHeE TH S A< & & aar BT |

T AT ST8Y Fal shopping I ST & @7 @& T merchant payment & ST€T &, 3T T2l S
T T | S & g8 i UPI payment & 96 & |

Online shopping ¥ & @& &, online invoice payment ¥ 3T =T & UPI 2 & 2ieT AT
2018 ﬁ‘?fﬁﬁ‘@%‘l ST AT fBeraer 90 & 9T e-commerce site T, AT &0 & a7
|FT HITETT & ATATET Zomato 2T Swiggy S food delivery app se T& ¥ UPI
payment W{Hﬁ‘é‘l

T travel tickets §& & 9&d & train, flight, bus 8 57t UPI payment acceptable
%1 BHIM UPI U7 & 31T mandates YT #@3T & &, mandates # a9 & frequency 3

validity ST STE T & |

T SATRTE & HA A9 el THe FAT &, ST SAIE rent WIAT & feltar ar @& 9% =T U
mandate T Geel & | IT T 3T UF fixed time I% THe FIAT A8 & dTEr, online
shopping e & =T AT & G AT S AT & i T8 5 fSetraar e 9% & 98 31 |
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AT T a9F & THE T UPL & &7 Gahd &, 3T date 307 time fix % Tad &, ST &r 39
;ST 7T TT A & BeATad 8T aa A9 THE die ST | I qir faeed i giaums
2 UPI 8T & ey fier Star &7

NEGLEGIBLE TRANSACTION CHARGES
UPI Y5 & 3T9a neglegible charges 3= TS & transaction & |

< BHIM T use 4T &, Google Pay use 3T & 31T 21T 5, 7aHT & Kotak bank &
TT use F TaT &, 98 I HE &8 UPI charges &l &id a3 o0 7 & A&dT & 7, 9
9 charges &9 &, @ 4T T 9§ &H charges &d & Upto 50 Paise/transaction &dT & |

iR 3T9TC 3T NEFT, RTGS use &Y & AT @& 97 394 charges SHT&T & TS & per
transaction %TT'FQ' 5, 10, 15 Rs #T el & 39 transaction & F9, T 9T$ T transaction
charges S9TeT &ld & NEFT/RTGS & |

3T 31T 3T digital wallets use & & ar SHH UAT & 30T AT digital wallet to digital
wallet STHRT T TH & TT AT A TTST Aal AT &, AT 39T A7 digital wallet 5 & I&
AT T ARSE H SR Fd 5l 3-4% charges ST 20T & I 5% wallet service i FgFT

2l

Paytm T 5% charge F¥AT & 17¥ 3T wallet & I S H Zi9®Y T I8 d 8 al | ST=31
I T& & UPIH T G charges &1 &l &, ¥ UPI ¥ direct bank account to bank

account TR RAT & |

SECURED TRANSACTIONS

FH secure transactions & & UPI &, Z& 9 94T single click 2 factor authentication
faear s

Security &I I &Y ar 29T Transaction ID ST f& UPI ID, Mobile Number oT QR Code
use BT & STFFIT & (AT 3T T AT Tah PIN \T &7 8T & 2 9a9 & confirm T

wfawi

<7 ST ar F #h Secure m%ﬁm@r NPCI control T &1 Waﬁ'{‘security@‘w
& eaer AT avE T S details IIY TE FATE, AT & HE ARIE AIC AT E, AT A I F
fse TAT & AT AT & IFSC code ZAT & fetar | 29er i UPI ID 4T & 39T & 98 26T
ar S

SEND & REQUEST MONEY

Send 3fI¥ request T & option et ST & =@ UPI payment &, send & option & 3T
4T & UPI ID, Mobile Number, Aadhaar Number S=HTT &% 99 WS G & |

T option % Request Money, 31T T T money request WW%‘, ST ar agree
FYATT AT 29T PIN STITT =AY automatically ZHEeerT & ST |

Request Fd G7F amount 3T §T T FYd & AT T Il accept FAT & |
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AT & shopping F AT & F, ATHN @S &, & merchant 79T G fSeo Sremm
AT 79T UPI ID 39 317 3% 39e UPI HIETS o U9F # YHeE & notification 3T STET |

I A T dr amount S VAT & 31T agree FT &, §a & & merchant & THE TAT
ST 7, & T Moo simple.

ADD MULTIPLE ACCOUNTS IN SINGLE APP

T Us & UST & (e multiple accounts add &% G &, BHIM UST & 3= dT 317 single

account & add ¥ Ta & Wi g9¢ Online Payment Apps 39 Google Pay, PhonePe
I T HTHIT & T & T8 3127 3T multiple accounts add #¥ &l & WY Ud & UST &
TN accounts F T FT T %I

AT AT I I Gahd &, transactions F & & |

LINK OVERDRAFT ACCOUNT

FT 3T overdraft facility FT use F &, AT TY FE [MST-1HT & AT 3T 379+ overdraft
JEFSE & T link FF T § UPI Payment App & a7 |

For example — 3T 29 SAHS< § 50,000 Rs. & & 3T Y 70,000 Rs. T transaction
Fa IC FAT &, AT & FT-FnT ST requirement ST & 2T SATAT & |

UH H 3T 39 overdraft Sdde & link 9T dF 3T UPL & AT & transaction 3T
H T qIUT |
OFFLINE TRANSACTION (Advantage of BHIM UPI)

BHIM app & users & [T T extra facility &, 379+ qaTser & dial pad & *99# TaTHT AT
=9 facility Fr SEHTT FT G 7 |

By-Chance FT 3T9aT §e3-¢ &l 9o1 Lar &l T 39 &dT VAT S8 92 T &, T & Star
gevAe E & T HETE Jead & a8 AT 39 giauT & e T &7 9ad & | *99# dial :7
AN THE &Y | I AW T8 I GiadT Bh F4T T4 I8 FH R G99 19 BHIM UPT 7
e T g

H 39T a7 9 benefits TATET ff T ITHTEAT & QT T2 AT FAT FIaT a1 UPI
payment system &, F9T¥ 2T UPI &1 use ¥ & ar 39 definitely #5 @ UPI ToT

STET use HIAT AT |
R & T R SITET FFET 8- arer & UPI payment system |

3T cash & use & &9 ar black money & usage ¥ &7 &1, Paperwork & &7, ATM
maintain & & TEIT g+ 9, fefiee g @ ImET e

In fact T T THIEH & usage 3% india & a7 I FRT (T & FeAdr ST & & | e i
=M9e debit cards 3T¥ credit cards & 39T penetration FHr & & THTEHA A JAT H |

AN & UPI 98T faeem use ST SHTET T TSIT 27 (T 31T ST AT
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smartphone use & & & UH H 3 (AT UPI & apps use FFAT AeAgel T qI¥de A4l & |

I R AT E AT §F SANT e & AT &t FIaar ST That & 9 a7 STEe vl
AT 3= T digital payment &% & f@ F@grar &7 | Thank You!
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