ANGELA BLAZHEVSKA, 23

AMBITIOUS, CREATIVE, INNOVATIVE

Skopje, Macedonia

WORK EXPERIENCE

INVK & NCVM
INTERNATIONAL ONLINE MAKRETING ASSISTANT TEAM

« Conducting e-mail campaigns
- Creating a database of LinkedIn connections and other online connections
« B2B call center that supports organizations with high-quality sales conversations

TIGO FINANCE
CUSTOMER SERVICE AND LOAN APPROVAL SPECIALIST

« Provide financial services and microloans
» Handle incoming customer calls

« Register payments

« Provide Marketing and Sales projects

TianDe, AVON
MULTI - LEVEL MANAGER

sLeader: direct the team's focus
- Sales manager: managing the sales team, set targets
- Organizing events, promoting new products

ENAGIC INTERNATIONAL CORPORATION
SOCIAL MEDIA ADVERTISING ASSOCIATE

« Use of webinar ProjectQ1f the

- Carrying all aspects of online marketing

+ Developing, implementing and managing online marketing campaigns

- Presentation of a company product

- Summarize and analyze information from multiple sources | ocal independent scene

GHIRARDELI CHOCOLATE FACTORY
SUPERVISOR

+ Maintaining payment schedule

« Recruit, motivate, interview and train team members
« Taking care of company profitability

- Customer focus oriented

-Survey customers satisfaction

KOMERCIJALNA BANKA AD - SKOPJE
INTERN AT LEGAL AFFAIRS AND RECOVERY OF PROBLEM LOANS SECTOR

- Consideration of agreements for regulating the debt of individuals
« Arranging invoices by notaries
- Electronic input of received requests

Candidate for the “USA J-1 Internships and Training” program organized by NewMan’s Business Accelerator.
+38970365436; contact@newmansba.com; www.newmansba.com

SOON-TO-BE GRADUATE AT
FACULTY OF ECONOMICS
Major: Electronic Business

4.5 YEARS EXPERIENCE in
Online Marketing, Sales &
Customer Service

2 times at“Work & Travel”in USA

CREATIVE & SOCIAL SKILLS

LEADERSHIP ' * ' * t
TEAMWORK ' * * * *
MOTIVATION * * * * *
STRESS RESISTANT * * * *

TECH SKILLS

MICROSFT OFFICE A A A A ¢
WEB DESIGN L\ 6 & 6 ¢
PHOTOSHOP L 6 & ¢

LANGUAGES

ENGLISH Proficient User

SERBIAN Proficient User

CROATIAN Proficient User

SPANISH Intermediate
User

GERMAN Intermediate
User

MACEDONIAN Native Speaker

HOBBIES

ORGANIZING HUMANITARIAN EVENTS, TRAVELING,
PHOTOGRAPHY, LEARNING NEW LANGUAGES,
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WORK EXPERIENCE

GHIRARDELI CHOCOLATE FACTORY
SALES REPRESENTATIVE

« Maintaining excellent relationships with the customersvents
« Maintain promotions and sales

FUTURE INTERNATIONAL MARKETING GROUP & TRIPLE CLICKS
MARKETING ASSOCIATE

+ Online marketing: carrying all aspects of online marketing through a range of different digital
media

- Auctions: presenting objects up for bidding, manages of the entire bidding process, preparing a
sale, taking care of the payment processl|

« Advertising: developing, implementing and managing marketing campaigns support

+ Organizing webinars, active listening, editing

KOMERCIJALNA BANKA AD - SKOPJE
INTERN AT CREDIT RISK MANAGEMENT SECTOR

« Reviewing the request for opening of transaction accounts, consumer loan requests and master
cards

- Document processing

« Electronic input of received requests

LINKACROSS

ENTREPRENEUR

« Planning and realizing new small businesses

- Realizing projects

- Translations English-Macedonian language

- Organizing meetings, events, and marketing campaigns

KOMERICJALNA BANKA AD - SKOPJE

SALES AND MARKETING INTERN

« Planning and implementing sales, marketing, and product development programs
- One-on-one meetings, telephone calls and networking with prospects and customers

NEW YORKER
SALES AGENT

- Displaying items, cashier
- Getting feedback from customers

ZARA, STRADIVARIUS, BERSHKA
SALES AGENT

« Serving customers

- Ordering, managing and taking out stock

« Selecting new products and reviewing the old
« Dealing with any queries or complaints

Candidate for the “USA J-1 Internships and Training” program organized by NewMan'’s Business Accelerator.
+38970365436; contact@newmansba.com; www.newmansba.com

SOON-TO-BE GRADUATE AT
FACULTY OF ECONOMICS
Major: Electronic Bussiness

4.5 YEARS EXPERIENCE in
Online Marketing, Sales &
Customer Service

2 times at“Work & Travel”in USA

CREATIVE & SOCIAL SKILLS

LEADERSHIP ' 0 6 & & ¢
TEAM WORK ' A 8 & & ¢
MOTIVATION 'S 2 A A ¢

STRESS RESISTANT * * * *

TECH SKILLS
MICROSOFTOFFICE iy Y e e W
WEB DESIGN L 6 8 6 ¢

PHOTOSHOP YRAN

LANGUAGES

ENGLISH Proficient User
SERBIAN Proficient User
CROATIAN Proficient User
SPANISH Intermediate User
GERMAN Intermediate User
MACEDONIAN Native Speaker

HOBBIES

ORGANIZING HUMANITARIAN EVENTS, TRAVELING,
PHOTOGRAPHY, LEARNING NEW LANGUAGES
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FORMAL EDUCATION

B.A. at Electronic Business, Faculty of Economy
SOON -TO - BE GRADUATE

+Ss Cyril and Methodius, University in Skopje

SEMINARS, TRAININGS, COURSES

+ January 2018: My carrier by “Carrier Direct”

+ December 2017: Human resources and Ethics by “AMA (American Management Association)”
- October 2017: Psychology and Empathy by "AMA (American Management Association)”

- February 2015: EQ and IQ Seminar by Todd Geist from “Procter&Gamble” and organization
“Every Student-CRU”

- November 2015: Leadership for Success by the organization “Every Student-CRU”

- Relations and Image management through Social media

- Facebook, Instagram, Twitter, YouTube and SEO

- May 2018: Financial Markets by “Yale University”

« February 2018: Professional 1Q: Preventing Solving Problems at Work by “The University of
lllinois at Urbana-Champaign”

+ August 2016: Adobe Photoshop by “Lex Partners”

« July 2016: Excel Skills for Business by “Macquarie University”

« October 2014: Web Design, Web Sites & Bloggers by “IOA (International Open Academy)”
«June 2013: Spanish Language by “Challenge”

- July 2018: Professional 1Q: Preventing Solving Problems at Work by “The University of Illinois
at Urbana-Champaign”

- September 2015: Entrepreneurship; Business Management; Online Marketing training by
“LinkAcross”

Candidate for the “USA J-1 Internships and Training” program organized by NewMan'’s Business Accelerator.
+38970365436; contact@newmansba.com; www.newmansba.com

SOON-TO-BE GRADUATE AT
FACULTY OF ECONOMICS
Major: Electonic Bussiness

4.5 YEARS EXPERIENCE in
Online Marketing, Sales &
Customer Service

2 times at“Work & Travel”in USA

CREATIVE & SOCIAL SKILLS

LEADERSHIP 1 8 8. 8 & ¢
TEAM WORK ' 8 6 & & ¢
MOTIVATION S 2 A A ¢

STRESS RESISTANT * * * *

TECH SKILLS
micRosoFToFFice W W W W W
WEB DESIGN L 8 8 8 ¢

PHOTOSHOP YRAN

LANGUAGES

ENGLISH Proficient User
SERBIAN Proficient User
CROATIAN Proficient User
SPANISH Intermediate User
GERMAN Intermediate User
MACEDONIAN Native Speaker
HOBBIES

ORGANIZING HUMANITARIAN EVENTS, TRAVELING,
PHOTOGRAPHY, LEARNING NEW LANGUAGES



