Responsible
Cleaning
Overview
At RTR, we believe that cleaning plays a critical role in
fulfilling our environmental impact goals because cleaning
properly supports our ability to maximize the lifespan of a
garment in our closet. The longer a garment can be rented,
the more it contributes to our sharing economy and
ultimately displaces the need for new production.  
Our cleaning practices are designed to uphold our high
standards of care for our customers, our employees  
and the environment.

Our Cleaning Process

RTR is committed to complying with all laws and regulations
as they pertain to our cleaning processes at our Dream
Fulfillment Centers (DFCs), and we prioritize the health and
safety of both our customers and our employees. Every item
goes through a thorough cleaning process upon returning to
our DFCs.

Garments
Cleaning - We’ve cleaned millions of garments. We use our depth
and breadth of experience to optimize cleaning methods. We aim
to keep garments in rotation as long as possible, and we make
temperature and chemistry choices accordingly. In our wet
cleaning programs, we use biodegradable detergents that are free
from added fragrances and zeolites. Our dry cleaning programs
use oil-based solvents that are free of added fragrances and
zeolites, and we do not (and never have used) any halogenated
solvents such as Perchloroethylene (PERC)
Quality Assurance - Items go through a quality assurance process
to make sure they’re in rentable condition.
Steaming - Most garments are steamed between 248°F and 302°F
for additional cleaning and to remove wrinkles
Care & Repair - Every item is checked for any mending required by
our team of experts
Sealed - Garments are wrapped in poly plastic covers to protect
each item while in our warehouse. They also help preserve the
quality and improve the longevity of the garments. We recycle all
plastic covers in our warehouse once they are no longer in use
and we ask that our customers return them for recycling.  
Our recycling partner, Trex, transforms them into wood-alternative
building materials.

Accessories
Cleaning - Sunglasses and jewelry are cleaned with alcohol and
handbags and accessories packaging are cleaned with
disinfectant after they are returned to us. Our home bundles follow
the same thorough cleaning processes as garments.
Quality Assurance - All items are inspected to make sure they’re in
rentable condition.
Care & Repair - Every item is checked for any mending required by
our team of experts
Sealed - Items are placed in reusable containers (either boxes or
bags).

Our team of cleaning and garment science experts is
regularly using data and experimentation to evaluate and
optimize our cleaning process for improvements.

