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pear v ]

R201426078

I refer to your letter of 1 August 2014 in relation to an application before the
Residential Tenancies List; file number R201426078.

I have noted your comments in relation to the behaviour of Member Kefford during
the hearing on 8 July 2014. In particular your comments that Member Kefford was

e Behaving in an inappropriate manner and lacked professionalism;
e Confrontational, discourteous, insensitive and lacked patience; and
e Often abrupt and yelled and shouted.

I have had the audio recording of your proceeding reviewed. That recording does
not support any of your allegations.

I am not persuaded that there is any substance to your complaint.
Yours faithfully,

Justice Greg Garde AO RFD

President

Victorian Civil and Administrative Tribunal (VCAT)
President’'s Chambers

55 King Street

Melbourne VIC 3000
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